Virgin Media Business (VMB) Bus Tour Social
Media Competition Terms and Conditions
Eligibility:
1.	
Open to United Kingdom residents aged 18+
who are not already customers of Virgin Media
Business, except employees of Virgin Media, Virgin
Media Business, their immediate family members
and anyone professionally connected with this
Promotion. The main Prize is business broadband
and therefore entrants must also meet the following
criteria:
		

•	An owner or employee of a small business
(ie with 249 employees or under) with
authority to make decisions regarding
broadband provider (“your business”), which
would receive the Main Prize if you win

		

•	Your business must be in a VMB serviceable
area (you can check here)

		

•	Have reviewed the specifications of the
Voom Tier 3 broadband and the Terms
and Conditions (which can be found on the
VMB website here) and be satisfied they are
suitable for your business

2.	
The Promotion opens at 11am on the 9th May 2017
closes at 11.59pm on 12th May. Entries received
after the closing date will be invalid. Maximum of
1 entry per person.
3.	
To enter the Promotion you must attend the Voom
Bus Tour stop in Albert Square, Manchester on
the 9th or 10th May and have a picture taken on
the bus using the props provided. You must then
tweet or Instagram the picture using the hashtag
“#VoomFibre. You have until 11.59pm on 12th May
to post your pictures. You must follow VMB (@
vmbusiness) on Twitter or @VoomPioneers on
Instagram to allow us to contact you if you win.
4.	
There will be 1 winner of the main prize. There will
also be 20 runners up. 1 prize per winner.

the right to deem a winner ineligible if it is satisfied,
in its absolute discretion, that it will not be used for
legitimate business purposes.
9.	
The winner will be selected at random from all valid
entries received. The winner will be the first entry
drawn at random and the runners up will be the
subsequent 20 randomly drawn entries.
10.	If you have won you will be notified by no later than
16th June by a social media announcement and
direct message on Twitter or Instagram (whichever
you entered through). The winner of the Main Prize
will have five working days to confirm whether they
intend to claim the Prize for their business. If they
decline or do not confirm during that time, the Main
Prize will be given to the first-drawn runner up (and
similarly will go to the next-drawn runner up etc
should they decline or fail to claim within 5 working
days).
11.	
The Main Prize is offered to your business subject
to VMB’s Terms and Conditions, which can be
found on our website. If you win and claim the
Main Prize you will have to agree to those Terms
and Conditions and subscribe to the Voom Tier
3 package in the same way as other subscribers,
but you will receive a zero bill for the monthly
subscription cost for the first 12 months. The
contract will continue on a monthly basis at our
normal standard monthly rate from month 12 unless
you give at least 30 days notice before the end of
month 12.
12.	Promoter is Virgin Media Business Limited.
General Terms and Conditions also apply, see
below.
13.	The runner-up prize is provided by Home
Manchester and is subject to their terms and
conditions.

General Terms & Conditions

5.	
Main Prize: 12 months free Voom Tier 3 broadband
for your business.

Entry

6.	
Runner-up Prize: 20 pairs of tickets to see a
theatre or cinema show of your choice (subject to
availability) at Home in Manchester between 00:01
17h June and 23:59 31st December.

1.	
By entering the Promotion all entrants will be
deemed to have accepted and be bound by these
general terms and conditions and all Promotion
specific terms and conditions, including any
additional terms and conditions that apply to the
use of the Prize.

7.	
The Prizes are non-transferable, and cannot be sold
or exchanged for cash. No cash or other alternative
is available.
8.	
The Main Prize is for the monthly subscription cost
and set up only, and does not include any add-ons,
premium additions, out of allowance usage or other
optional extras or one-off charges, which will be the
payable by the winning subscriber. The Main Prize
is strictly for business use only and VMB reserves

2.	
Multiple, bulk or automatically generated entries
will not be valid unless expressly stated in writing
in the applicable Promotion-specific terms and
conditions.
3.	The Promoter does not accept responsibility for
entries lost or delayed as a result of any network,
computer hardware or software failure of any kind.

4.	
Where a Promotion is advertised on or includes
an entry mechanism that involves any social
media platform (such as Facebook or Twitter),
the Promotion is in no way sponsored, endorsed,
administered by or associated with that social
media platform.

15.	The Promoter shall not be liable for any loss,
damage or consequential damage of any nature in
contract, tort (including negligence) or otherwise
caused by acceptance of these terms and
conditions and/or in connection with the Prize (to
the extent permissible by law).

Prizes

16.	These terms and conditions and any disputes or
issues arising out of or in connection with them
(whether contractual or non-contractual in nature,
such as claims in tort, breach of statute/regulation
or otherwise) shall be governed by and construed
in accordance with English law. Entrants agree to
submit to the exclusive jurisdiction of the English
courts to settle any disputes or issues.

5.	
Prizes can only be used as stipulated and cannot
be sold, transferred or exchanged for cash and any
attempt to do so may render the Prize void. No cash
alternative is available and Prizes cannot be used
in conjunction with any other offer or promotion
(unless expressly stated).
6.	
All aspects of any Prizes must be taken as a
complete package.
7.	
No additional benefits are included and the winner
and their guests (if applicable) are responsible for
any and all of their expenses/costs (including but
not limited to spending money, all travel, food and
drink and/or telephone calls).

Claiming Prizes
8.	
The Promoter does not assume any responsibility or
liability for communications line failure, regardless
of cause, with regards to notification to any winner.
9.	
Proof of identity and age may be required to
redeem Prizes.

General
10.	The Promoter reserves the right to cancel or amend
the Promotion or these terms and conditions at any
stage but will only do so for reasons outside of its
reasonable control. The Promoter will endeavour
to minimize the effect of such cancellation or
amendment on participants in order to avoid
disappointment, which may include providing
an alternative Prize if the original Prize becomes
unavailable for any reason.
11.	
The decision of the Promoter regarding any aspect
of this Promotion or these terms and conditions is
final and binding and no correspondence will be
entered into.
12.	Personal data collected in the course of this
Promotion will be used for administering the
Promotion only.
13.	Winners agree to participate in reasonable publicity
in relation to the Promotion.
14.	The name and county of the winner will be made
available for a period of 1 month after the closing
date. To receive this, please send a SAE marked
with the name of the relevant promotion to:
Media House, Bartley Wood Business Park, Hook,
Hampshire RG27 9UP.

17.	
Promoter: Virgin Media Business Limited whose
registered office is at Media House, Bartley Wood
Business Park, Hook, Hampshire RG27 9UP.

