MITEL - SIP CoE

Technical
Configuration Notes

AT, ST F J &
Eoror ._._f”l_ Y (&N '.q.

ot ""] W\ / e h ™ | /—
0008 ,9, | B ))) QO ] () (@) (1) o — Velle
e MR, 9. .0 (@), @, = T
L X X X X X X X X X X X X X X X

Configure MCD 6.0 SP3 for use with
BT GS

SIP COE 11-4940-00172

MITEL

Simply Communicating®



NOTICE

The information contained in this document is believed to be accurate in all respects but
is not warranted by Mitel Networks™ Corporation (MITEL®). The information is subject to
change without notice and should not be construed in any way as a commitment by Mitel
or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume no
responsibility for any errors or omissions in this document. Revisions of this document or
new editions of it may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means -
electronic or mechanical - for any purpose without written permission from Mitel Networks
Corporation.

TRADEMARKS
Mitel is a trademark of Mitel Networks Corporation.
Windows and Microsoft are trademarks of Microsoft Corporation.

Other product names mentioned in this document may be trademarks of their respective
companies and are hereby acknowledged.

Mitel Technical Configuration Notes:

Configure the Mitel MCD 6.0 SP3 for use with BT GS
April 2014 11-4940-00172_2

®,™ Trademark of Mitel Networks Corporation
© Copyright 2014, Mitel Networks Corporation
All rights reserved



Table of Contents

OVERVIEW .o e e e e et e et e e e aaeeanaees 1
L1 =T o] o I 1S3 o] /S PS 1
INLEIOP SEALUS ...eeeeeieie et ettt e e et et e e ettt e e e e et e e e e et e e e eaba e e aeenanaaaas 1
SOftware & HardWare SEIUP ... ..ooo o e e e e e e e e e e 1
TESIEA FRAIUIES ... 2
Device Limitations and KNOWN ISSUES .........ccuuiiiiiiiiiiiiiiiiiiiiiieiiiieiesisseesessesssssassnssnssssennnsnnne 3
NS0T 0T S o] o o] (o o VAR 4

CONFIGURATION NOTES ..o oottt e e e e e e et e e eaan e e eaaneeees 5
BT GS Configuration NOTES.......oouuiiiii et e e et e e e e e eaeeen s 5
3300 MCD Configuration NOTES .........uuuuiieieaessasss e a e e e e 6

NEIWOIK REQUIFEIMENTS .....eeiiii ittt ettt ettt e e e e ettt e e e e e e s s aa bbbt e e aa e e s e aanbbeeeeeaeeeaannneees 6
Assumptions for the 3300 MCD ProgrammMing..........cceeeeeeieicuierreeeeesiinenieeeeesesssnsnnnessseessssnsssseeeees 6
Licensing and Option Selection — SIP LICENSING ......cuuuiiiiiiiiaiiiiiiee e 7
Class Of SErviCe ASSIGNMIENT ....coiiiiiiiiii ettt e e e e e b e e e e e e e s e aabbbe e e e e e e e s aanbereeeaaaeeaanns 8
Network EIement ASSIGNMENT ........uuiiiii e e e e e e e e e e e e e s s ae e e e e e e s e snnbe e e e aeeeannnnneees 9
Network Element ASSIGNMENT (PrOXY) ..ooiueeiiiiiieae ittt e e e e e e 10
TrUNK SEIVICE ASSIONMIENT ....uiiiiiiee et iiiiieee e e e e e s e st ee e e e e e s s st e e e aesesansbeteeeeeeeessnsbateeeeeeesssnnnraneeeeens 11
SIP PEEI PrOFIlE ...ttt ettt e e e e st e e e e e e e e e bbb e e e e e e e aan 12
SIP Peer Profile Assignment by INCOMING DID .....ccccoiiiiiiiiiiiee e e e s e e e e e e 16
ARS Digit MOdIfiCation NUMDET.......ciiiiiiiiiieiee e e s e e e e e s er e e e e e e s e nnnnnees 17
ARS ROULES ASSIGNMEBNT ...ttt ettt e e e e e e ettt e e e e e e s s aabbeeeeaae e e s e aanbbeaeeaaeeeaannseees 18
ARS Digits Dialed ASSIGNMENL ... ..cciiiiiiiiiiiieir e e e e e s s s e e e e s s s e e e e e e e s s ssnreareeeeeesannnnnens 19
[ N 0o 101 [o U] = 11T o WU PP ERPP 20
o TSI T T | ] 1= | PSP 22
Mitel BOrder GateWay SETUP .....cceuuuuiiieeeee et e e e e et e e e e e e e eeeta e e e e e e eeeeeaannaeaeeaaeeeenees 23
MBG SBIUP ... 23
L@ S T 1 o 24
] e I U] G ST= (U] o PP UTT TP PPPRPP 25
Configuration Settings SIP OPLIONS......coiiiiiiiiiiii et e e e e e e neabe e e e e e e e e aans 26






11-4940-00172_2 BT GS

Overview

This document provides a reference to Mitel Authorized Solutions providers for
configuring the Mitel 3300 MCD to connect to BT GS. The different devices can be
configured in various configurations depending on your VolIP solution. This document
covers a basic setup with required option setup.

Interop History

Version Date Reason

1 June 2011 Initial Interop with Mitel 3300 MCD 4.2 SP2 and BT GS

2 April 2014 Interop with Mitel 3300 MCD 6.0 SP3 and BT GS

Interop Status

The Interop of BT GS has been given a Certification status. This service provider or
trunking device will be included in the SIP CoE Reference Guide. The status BT GS
achieved is:

The most common certification which means BT GS has been tested
and/or validated by the Mitel SIP CoE team. Product support will

@ COMPATIBLE provide all necessary support related to the interop, but issues unique
or specific to the 3rd party will be referred to the 3rd party as

appropriate.

Software & Hardware Setup

This was the test setup to generate a basic SIP call between BT GS and the 3300 MCD.

Manufacturer Variant Software Version
Mitel 3300 MCD 6.0 SP3 — Mxe Platform 12.0.3.15
Mitel MBG - Gateway 8.0.26.0
Mitel MBG - Teleworker 8.0.17.0
Mitel Nupoint Voicemail 141
Mitel 5330 SIP Sets SIP (05.02.03.01)
Mitel 5330/5340 IP Sets Minet (05.02.03.01)
PSTN Gateway CISCO PGW
SBC ACME 4250 ACME Net-Net 4250

Firmware SC6.1.0 MR-11
patch 1 (Build 1036
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Tested Features

This is an overview of the features tested during the Interop test cycle and not a detailed
view of the test cases. Please see the SIP Trunk Side Interoperability Test Pans (08-
4940-00034) for detailed test cases.

Feature

Basic Call

Feature Description

Making and receiving a call through BT GS and their
PSTN gateway, call holding, transferring, conferencing,
busy calls, long calls durations, variable codec.

Issues

Automatic Call
Distribution

Making calls to an ACD environment with RAD
treatments, Interflow and Overflow call scenarios and
DTMF detection.

NuPoint Voicemail

Terminating calls to a NuPoint voicemail boxes and
DTMF detection.

Packetization

Forcing the 3300 MCD to stream RTP packets through
its E2T card at different intervals, from 10ms to 60ms

Personal Ring

Receiving calls through BT GS and their PSTN gateway

X | R bR N

Groups to a personal ring group. Also moving calls to/from the
prime member and group members.
Teleworker Making and receiving a call through BT GS and their
PSTN gateway to and from Teleworker extensions.
Video Making and receiving a call through BT GS with video
capable devices.
Fax T.38 and G711Fax Calls v

EJ, - No issues found

X - Issues found, cannot recommend to use

A - 1ssues found




11-4940-00172_2 BT GS

Device Limitations and Known Issues

This is a list of problems or not supported features when BT GS is connected to the Mitel

MCD 6.0 SP3.

Video BT GS does not support video calls over SIP Trunks.
Recommendation: Consult BT GS for future deployment of SIP video
calls.

Packetization 3300 MCD was tested with stream RTP packets through its E2T card

at different intervals of 20ms to 30ms (BT recommendation) instead of
the Mitel recommended range of 10ms to 60ms.

Recommendation: Use BT GS 20ms or 30ms recommended setting.

During standard Mitel SIP trunking test setup we had an issue with all
DID loopback calls, whereby the inbound INVITE back to the MBG
from BT re-uses the same call-id and the MBG responded back with
a 491 request pending.

Loopback Testing and
RFC 3261 Call-ID 8.1.1.4

Recommendation: Mitel strongly suggests that re-using a call ID
violates a MUST and should be fixed. As a result no loopback calls
were tested and all test calls were therefore limited to either
originate/terminate from a Mitel (SIP, IP and Analog) phone set or
FAX to/from a respective private BT GS PSTN, IVR or FAX extension.
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Network Topology
This diagram shows how the testing network is configured for reference.
Mitel
Mitel ;
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Figure 1 — Network Topology
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Configuration Notes

This section is a description of how the SIP Interop was configured. These notes should
give a guideline how a device can be configured in a customer environment and how BT
GS 3300 programming was configured in our test environment.

Disclaimer: Although Mitel has attempted to setup the interop testing facility as
closely as possible to a customer premise environment, implementation setup
could be different onsite. YOU MUST EXERCISE YOUR OWN DUE DILIGENCE IN
REVIEWING, planning, implementing, and testing a customer configuration.

BT GS Configuration Notes

The BT GS testing environment was an internal/private Sandbox setup with no
connection to outside public network other than the Mitel MBG via redundant BT SBC.

BT NOAS - Mitel Testing Setup

Public IP
194.102.31.71
194.102.31.72

Cisco
PGW
|
BT Call
Server

(NOAS)
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SIP Service Provider Server IP address

SBC IPs: 194.102.31.71 and
194.102.31.72

Media Server N/A

Registration and Authentication N/A

Pilot Number N/A

Username/Password 05511500200

DIDs 05511500200-05511500202
PSTN 01912500753-01912500754
FAX 01912226651

IVR 08207232007

Preferred Codec G711A,G711u,G729

SIP port 5060

Transport Type UDP

Session Timer

Requests will be ignored

3300 MCD Configuration Notes

The following steps show how to program a 3300 MCD to interconnect with BT GS.

Network Requirements

There must be adequate bandwidth to support the voice over IP. As a guide, the
Ethernet bandwidth is approx 85 Kb/s per G.711 voice session and 29 Kb/s per

G.729 voice session (assumes 20ms packetization). As an example, for 20

simultaneous SIP sessions, the Ethernet bandwidth consumption will be approx 1.7
Mb/s for G.711 and 0.6Mb/s. Almost all Enterprise LAN networks can support this
level of traffic without any special engineering. Please refer to the 3300 Engineering

guidelines for further information.

For high quality voice, the network connectivity must support a voice-quality grade of

service (packet loss <1%, jitter < 30ms, one-way delay < 80ms).

Assumptions for the 3300 MCD Programming

The SIP signaling connection uses UDP on Port 5060
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Licensing and Option Selection — SIP Licensing

Ensure that the 3300 MCD is equipped with enough SIP trunking licenses for the
connection to BT GS. This can be verified within the License and Option Selection form.

Enter the total number of licenses in the SIP Trunk Licences field. This is the maximum
number of SIP trunk sessions that can be configured in the 3300 to be used with all
service providers, applications and SIP trunking devices.

E- Sipint3 - Mitel Communications |

B https://192.168 10121/ uwi/uwi_Main.aspTlogoutParentSessionld=0

@ MITEL | Vot sipints’ Alarm Status: W' Minor 2014-Feb-20 10:41:27 s | AR | T | Mg

£raE s (e e S = e DN to search Show form on| Exceeded hax Modes - |
IV\ew by Category : « SDS Share
> Liconses Change | print.. || import.. || Export.. || DataRefresh |
License and Option Selection ; _ _
- License and Option Selection
System Capacity
Dimension Selection
Application Group Licensing ¢ Online Licensing with the Applicati Center
» LANMVAN Configuration Application Record ID 17943750
+ Voice Network
+ System Properties System Type License Sharing Hardware ldentifier
Enterprise Mo 00000030f41
* Hardware
Local Limits
» Trunks
+ Users and Devices . . Available Can be
¥ Voice Mail Licensed Options Locally  Locally for Licenses Over
vice Mal Consumed Allocated Allocation Purchased Allowed Allocated
» Call Routing
+ Music On Hold Users
| " IP Users 107 1000 100 1100 Unrestricted Yes
+ Emergency Services Management
f gency g External Hot Desk Users 3 100 0 100 Unrestricted Yes
v Property Management ACD Active Agents 0 100 0 100 Unrestricted No
+ Maintenance and Diagnostics HTML Applications 2 10 0 10 Unrestricted Yes
Analog Lines 0 20 0 20 Unrestricted Yes
IP Console Active Operators 0 0 0 0 0 No
Multi-device Users 0 0 20 = 0 Unrestricted Yes
Multi-device Suites 0 0 0 0 0 No
d Messaging
Embedded Voice Mail a3 750 ] 750 Unrestricted Yes
Embedded Voice Mail PMS 1 Yes 0 1 Unrestricted Yes
Trunking/Networking
Digital Links 0 8 0 8 Unrestricted Yes
Compression 16 0 16  Unrestricted Yes
) 16 0 16 Linrestricted Ye
SIP Trunks 791 1000 0 1000 Unrestricted Yes
Others
MCD IDS Connection 0 No 1w 0 Unrestricted Yes
MLPP 0 No 0 0 Unrestricted No

Figure 2 — License and Option Selection
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Class of Service Assignment

The Class of Service Options Assignment form is used to create or edit a Class of
Service and specify its options. Classes of Service, identified by Class of Service
numbers, are referenced in the Trunk Service Assignment form for SIP trunks.

Many different options may be required for your site deployment, but ensure that “Public
Network Access via DPNSS” Class of Service Option is configured for all devices that
make outgoing calls through the SIP trunks in the 3300.

e Public Network Access via DPNSS set to Yes

e Campon Tone Security/FAX Machine set to Yes

e Busy Override Security set to Yes

e Clear Auto Campon Timer to enable 486 BUSY testing

& Sipint3 - Mitel Communi Director - Mozilla Firefo

& hitps://192.168.101.21 fuwi/uwi_Main.asp?logoutParentSessionld=0

. e ¥ : (1 014-Mar-15 02:03:09
@ MITEL | Vode sipints Alarm status: 1) Major 2014 Mar 15020309 e e ) T (2 [ D
Sipints of Servi jons on KBS DN {0 search Show form on| £xcecded Hiax Moded - || Go [W]
View by Category : «' SDS Share el
» Licenses 3 ‘ Change || Copy | | Print.. || Import... H Export... H Data Refresh |

*' LANWAN Configuration ‘7| Page 4 of 11 ‘Zl Go lo:l—E value: |E|

» Voice Network

- System Properties Class of Service Options

» System Settings Class Of Service Number Comment i
~ System Feature Settings 31 Windstream
System Options 12 Twielecom =

m

Shared System Options & |2
33 Daisy
Class of Senice Options La
34 Updata
SIP Device Capabilities ¢
Class of Restriction Groups 35 Z&n
System Access Points | 36 BT GS |

Feature Access Codes

General || Advanced

Independent Account Codes Ty g TITeT T =
Default Account Codes SMDR
System Account Codes b SMDR External No
System Speed Calls & SMOR Internal No I
Trunk
Tenants
ANUDNISNSDN Number Delivery Trunk No
SMDR Options DASS Il OLUTLI Provided No
Traffic Report Options Public Network Access via DPNSS Yes
Inward Dialing Modification ¢ Public Network To Public Network Connection Allowed Yes 1
Public Trunk Yes
System I Forts R2 Call Progress Tone No
Location Based Numbers 45 Suppress Simulated CCM after ISDN Progress No
+ System Administration Trunk Calling Party Identification Yes
Trunk Flash Allowed Mo
» Hardware Two B-Channel Transfer Allowed No
» Trunks oice Mail L
» Users and Devices 8 COVIONS/E&M Voice Mail Port No E|
i T — » ONS VMail-Delay Dial Tone Timer 5 L
Campon

Auto Campon Timer
Campon Recall Timer 10

Figure 3 — Class of Service
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Network Element Assignment

Create a network element for BT GS. In this example, the softswitch is reachable by an
IP Address and is defined as “BT GS” in the network element assignment form. The
FQDN or IP addresses of the SIP Peer (Network Element), the External SIP Proxy
and Registrar are provided by your service provider.

If your service provider trusts your network connection by asking for your gateway
external IP address, then programming the IP address for the SIP Peer, Outbound Proxy
and Registrar is not required for SIP trunk integration. This will need to be verified with
your service provider. Set the transport to UDP and port to 5060.

& Sipint5 - Mitel Communications Director - Mozilla Firefox

& https//192.168.101.21/uwi/uwi_Main.asp?logoutParentSessionld=0

@ MITEL' | Mode sipints Alarm status: W Minor 2014-Apr-08 13:43:17

Message Board | About | Help | Logout

Emergency Services Management
Property Management

Maintenance and Diagnostics

SIP Peer Specific

SIP Peer Transport
SIP Peer Port

default
5060

External SIP Proxy Transport
External SIP Proxy Port

SIP Registrar Transport
SIP Registrar Port

External SIP Proxy FQDN or IP Address

SIP Registrar FQDN or IP Address

default
0

default
0

SIP Peer Status

Auto-DetectMarmal

Sipints T Ty m DM to search Show form on| Exceeded Max Nodes \_
View by Category : ' SDS Share
¥ Licenses | aad || change || Delete || I \ | print.. | import.. || Export.. | DataRefresh |
» LAN/WAN Configuration 'y
#Network Elements
= Voice Network
Network Elements .- &" BT Other — 194.102.31.71 NO 1 B
Cluster Elements ¢ |¢ BT_GS Other — 194.102.31.71 MO 2.3
Admin Groups & blesta2 Other - 65.57.109.232 NO 1 B
Fax Senice Proflls & BTi Other — btsiptk bt com NO 1
Fax Advanced Settings
Netwark Zones & BThtalia Other - 213.213.83.151 NO 1 I
Network Zone Tapology ¢ & Canaw Other — 212.165.24.6 NO 2
Bandwidth Management ¢ & CBeyond Other — sipconnect-fea.atld.coeyond.net NO 1 2
Codec Seltings ¢ g 0 '
» System Properties Name BT oS
» Hardware Type Oth_er
¥ Trunks FQDH or \PAddreEE 194.102.31.71
Data Sharing NO
» Users and Devices Local False
» Voice Mail Version
Zone 2 | Zone 1 was used for G.711 Fax testing
» Call Routing AR
» Music On Hold
»
3
»

Figure 4 — Network Element Assignment
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Network Element Assignment (Proxy)

In addition, depending on your configuration, a Proxy may need to be configured to route
SIP data to the service provider. If you have a Proxy server installed in your network, the
3300 ICP will require knowledge of this by programming the Proxy as a network element
then referencing this proxy in the SIP Peer Profile form (later in this document).

@ Sipint5 - Mitel Communications Director - Moxzilla Firefox » =

@ https://192.168.101.21/uwi/uwi_Main.a: joutParentSessionld=0 |

@ [VIITEL | Vode Siints" Alarm Status:

Minor 2014-Apr-08 13:43:17 Message Board | About | Help | Logout

Sipint5 Network Elements on [N ,m_ Show form on| Exceeded Max Nodes |7
View by Category j +'SDS Share T
¥ Licenses | Add || cChange || Delete || I | | Print.. | Import.. || Export.. || DataRefresh |

+ LANAVAN Configuration -
| #Network Elements
Y 0

+ Voice Network - = l x e
Netwark Elements . & Lymix Other _ 63169.150.222 NO r

Users and Devices

1
Cluster Elements ¢
Ad s “ & MBG2 Qutbound Proxy — 192.168.101.196 NO 1
min Groups
Fax Service Profiles « MBGTrunk Outbound Proxy — 192 168.101.205 MNO 1
Fax Advanced Setiings & MBGUA Other = 102.168.101.221 NO 1 |
Metwork Zones & Medtrix12 Other — 192.168.101.161 NO 1
Network Zone Topology ¢ & midcon Other — 2422022816 NO 1
Bandwidin Management & EMSLNC201  Other - 192 168.101.108 NO 1 B
Codec Settings ¢&
4 m »
» System Properties I
+ Hardware Name MBGTrunk
Type Outbound Proxy
v Trunks
FQDN or IP Address 192.168.101.205 |
iata Sharing NGO

+ Voice Mail Local False
Version
» Call Routing Zone 4
» Music On Hold ARID
+ Emergency Services Management Putbound Proxy Specific
Outbound Proxy Transport Type upP

+ Property Management

perty g Outbound Proxy Port 5080
v i and Di

Figure 5 — Network Element (Proxy)

10
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Trunk Service Assignment

This is configured in the Trunk Service Assignment form. In this example the Trunk
Service Assignment is defined for Trunk Service Number 25 which will be used to direct
incoming calls to an answer point in the 3300.

Program the Non-dial In or Dial In Trunks (DID) according to the site requirements and
what type of service was ordered from your service provider.

The example below shows configuration for incoming DID calls. The 3300 will absorb the
first 7 digits of the DID number from BT GS leaving 5 digits for the 3300 to translate and
ring a 4 digit extension. For example, BT GS delivers +44-551-150-0200 through the SIP
trunk to the 3300. The 3300 will absorb the first 7 digits (4455115) leaving the 3300 to
ring extension 00200. Extension 00200 must be programmed as a valid 4 digit dialable
number in the 3300 via system speed call. Please refer to the 3300 System
Administration documentation for further programming information.

B httpsi//192.168.101.21/uwi/uwi_Main.
‘ == e
@ IVIITEL | 0% Pistrivation Brrer Statu ; Message Board | About | Help | Logout
Sipint5 Trunk Attributes on TG DN 1o search Show form on| Exceeded Max Hoded ~ || Go [¥]
View by Category : ' SDS Share
¥ Licenses | Change H Change Page || Change All || Clear | ‘ Print... H Import... || Export... || Data Refresh ‘
*' LANWAN Configuration ‘ < ‘ Page 3 of 15 ‘ > ‘ Go ID:I—E value: ‘ GO |
» Voice Network
¥ System Properties Trunk Attributes
» Hardware Trunk Service Release Link Call Recognition Class of Class of Baud Intercept Trunk Label e
Humber Trunk Service Service Restriction Rate Number
= Trunks I
TS el o 21 No off 9 1 300 1 Paly_DMA
DTS Senvice Profiles 22 MNo Ooff 9 1 300 1 Poly_RMX
+ Analog 23 No off 1 1 300 1 -
» Digital 24 Mo off 1 1 00 1 '
™ IPHNET ‘25 No off 36 1 300 1 BT_GS ‘
v se 26 Mo on 5 1 300 1 Zen |
» Users and Devices
27 No Off 34 1 300 1 Updata
» Voice Mail
28 No Off o) 1 300 1 Daisy -
» Call Routing
* Music On Hold ‘ Trunk Service Number 25 |
» Emergency Services Management Irlel‘ease L'"k_T'""';k : Mo
a envice Off
+ Property Management | Class of Service 36 ‘
» Maintenance and Diagnostics Class of Resfriction 1
Baud Rate 300
Intercept Number 1
Non-dial In Trunks Answer Point - Day
Non-dial In Trunks Answer Point - Night 1
Non-dial In Trunks Answer Point - Night 2
Dial In Trunks Incoming Digit Modification - Absorb 7 | M
Dial In Trunks Incoming Digit Modification - Insert |
Dial In Trunks Answer Point "
Dial In Trunks Insert Forwarding Information No
Trunk Label BT_GS

Figure 6 — Trunk Service Assignment



11-4940-00172_2 BT GS

12

SIP Peer Profile

The recommended connectivity via SIP Trunking does not require additional physical
interfaces. IP/Ethernet connectivity is part of the base 3300 MCD Platform. The SIP Peer
Profile should be configured with the following options:

Network Element: The selected SIP Peer Profile needs to be associated with previously
created “BT GS” Network Element.

Registration User Name: BT GS does require the use of a Registration User Name.
Address Type: Select IP address.

Default CPN: The default CPN “05511500200" is applied to all calls unless there is a
match in the "Outgoing DID Ranges" of the SIP Peer Profile. This number will be
provided by BT GS. Do not use a Default CPN if you want public numbers to be
preserved through the SIP interface. Add private numbers into the DID ranges for CPN
Substitution form (see DID Ranges for CPN Substitution). Then select the appropriate
numbers in the Outgoing DID Ranges in this form (SIP Peer Profile).

Trunk Service Assignment: Enter the trunk service assignment previously configured.

SMDR: If Call Detail Records are required for SIP Trunking, the SMDR Tag should be
configured (by default there is no SMDR and this field is left blank).

Maximum Simultaneous Calls: This entry should be configured to maximum number of
SIP trunks provided by BT GS.

NOTE-1: Ensure the remaining SIP Peer profile policy options are similar the screen
capture below.

NOTE-2: SDP options had Updates disabled (not supported by BT) and Force SDP sent
in the initial invite enabled.

NOTE-3: BT Session Timer not supported or used and set to 0.


https://sipicp.mitel.com/uwi/help/En/sysadmin/forms/cpn_substitution_table_setup.html
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Sipint5
WView by Category : ' SDS Share
» Licenses

» LANAVAN Configuration
+ Voice Network

SIP Peer Profile on [T

| Add H Change || Delete |

SIP Peer Profile

AltitudeV  Altitude

DN to search

Message Board | About | Help | Logout

Show form o Excezded Max Noded - ||

‘ Print... H Import... || Export... || Data Refresh |

Address Type

DID Ranges for CPN Substitutio
SIP Peer Profile

192.168.101.21

SIP Peer Profile Assignment by || Administration Options

Authentication Option for Incoming Calls

Maintenance and Diagnostics
UbSCription User Name

Subscription Password
Subscription Confirm Password

SIP Peer Profile Called Party Inw|  Inferconnect Restriction 1
SIP Peer Profile Calling Party Inv, M?ﬂ’:‘lr:‘"“ur:‘" S::‘el:‘:ﬂe"eco;ﬂﬂf:!:ﬁeﬁ g |
URINumber Translation Administration Options
¥ Users and Devices Outbound Proxy Server MBGTrunk \
» Voice Mail SMDR Taq [i]
. Trunk Service 25
+ Call Routing Zone P ‘
+ Music On Hold User Name
» Emergency Services Management Password —
Confirm Password il
+ Property Management Mo

Authentication

» System Properties Ingate Mo 35 120 1
+ Hardware BT BT trrgat o +
BT_GS BT_GS MBGTrunk Mo 25 0 2
IngatPeer — BandTal T 0 i
Trunk Attributes inactive Bell MBGTrunk Mo 14 90 1
DTS Senvice Profiles Basic ‘ Call Routing | CallingLine ID || SDP Options || Signaling and Header Manipulation || Timers || Key Press Event
+ Analog Qutgoing DID Ranges | Profile Information
+ Digital SIP Peer Profile Label BT_GS
+ IPIXNET Network Element BT_G&
Local Account Information
Reaqistration User Name 05511500200
IP Address:

iam s Ea

Outgoing DID Ranges Profile Information

« [ L3
= — ]
Basic I Call Routing I Calling Line ID SDP Options Signaling and Header Manipulation Timers Key Press Event
Outgoing DID Ranges Profile Information
Alternate Destination Domain Enabled Ma
Alternate Destination Domain FQDN or IP Address
Enable Special Re-invite Collision Handling Mo
Only Allow Outgoing Calls Mo
Private SIP Trunk Ma
Reject Incoming Anonymous Calls Mo
Route Call Using To Header Mo
Basic Call Routing | Calling Line 1D | SDF Options Signaling and Header Manipulation Timers Key Press Event

05511500200 |

| Default CPN
efau ame

CPN Restriction Mo
Public Calling Party Number Passthrough Mo
Strip PNI Mo
Use Diverting Party Number as Calling Party Humber No
Use Original Calling Party Number If Available Mo
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Basic || Call Routing | Calling Line ID || SDF Options || Signaling and Header Manipulation || Timers || Key Press Event |

Cutgoing DID Ranges | Profile Information |

Allow Using UPDATE For Early Media Renegotiation Mo
Avoid Signaling Hold to the Peer Yes
Enable Mitel Proprietary SDP MNa
Force sending SDP in initial Invite m q Yes |
Force sending SDP in initial Invite - Early Answer Mo
lgnore SDP in Unreliable Provisional Responses Mo
Limit to one Offer/Answer per INVITE Yes
NAT Keepalive Yes
Prevent the Use of IP Address 0.0.0.0 in SDP Messages Yes
Renegotiate SDP To Enforce Symmetric Codec Mo
Repeat SDP Answer If Duplicate Offer Is Received Mo
RTP Packetization Rate Override No
RTP Packetization Rate 20ms
Special handling of Offers in 2XX responses (INVITE) Mo
Suppress Use of SDP Inactive Media Streams Mo

Basic || CallRouting || CalingLine ID || SDP Options |[Signaling and Header Manipulation ] Timers || KeyPress Event

Qutgoing DID Ranges | Profile Information |

Trunk Group Label

Allow Display Update

Build Contact Using Request URI Address
De-register Using Contact Address not *
Disable Reliable Provisional Responses
Disable Use of User-Agent and Server Headers
E.164: Enable sending "+

E.164: Add '+ if digit length > N digits

E.164: Do not add "+' to Emergency Called Party
E.164: Do not add "+ to Called Party

Force Max-Forward: 70 on Outgoing Calls

If TLS use 'sips:' Scheme

lgnore Incoming Loose Routing Indication

Only use SDP to decide 180 or 183

Prefer From Header for Caller ID

Mo
Mo
Yes
Mo
Mo
Mo
0
Mo
Mo
No
Mo
Mo
Yes
Mo

Require Reliable Provisional Responses on Outgoing Calls  Yes

Suppress Redirection Headers

Use Fixed Retry Time for 491

Use Privacy: none

Use P-Asserted ldentity Header

Use P-Asserted ldentity for Billing

Use P-Preferred Identity Header

Use Restricted Character Set For Authentication

Use To Address in From Header on Outgoing Calls

Use user=phone

Mo
No
Mo
Yes
Mo
Mo
Mo
Mo
Mo

Basic || Call Routing || Calling Line 1D || SDP Options || Signaling and Header Manipulation || Key Press Event

Outgaing DID Ranges || Profile Information |

Keep-Alive (OPTIONS) Period 120
Registration Period 3600
Registration Period Refresh (%) 50

Rani ati Ay iouum Tast=Ta a0

Subscription Period Minimum 300
Subscription Period Refresh (%) 80
Invite Ringing Response Timer 0

Basic || Call Routing | Calling Line ID || SDF'Dp—tihons || gi;naling;ndHeaderManipulation || Timers |

Cutgoing DID Ranges | Profile Information |

Allow Inc Subscriptions for Local Digit Monitoring
Allow Out Subscriptions for Remote Digit Monitoring
Force Out Subscriptions for Remote Digit Monitoring
Request Outbound Proxy to Handle Out Subscriptions

KPML Transport
KPML Port

Mo

Mo

Mo

Mo
default
0
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Basic Call Routing Calling Line ID SDP Options Signaling and Header Manipulation Timers
[ Dutgeing DID Ranges ||| Profile Information

Key Press Event

Index DID Range CPHN Substitution

Add Member | | Delete Member

Basic Call Routing Calling Line ID SDP Options Signaling and Header Manipulation Timers

Outgoing DID Ranges Profile Information

Key Press Event

Creator

Date Created

Created on MCD Version
Service Provider
Vendor Notes

Figure 7 — SIP Peer Profile Assignment
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SIP Peer Profile Assignment by Incoming DID

This form is used to assign incoming digits from BT GS. DID range numbers assigned by
BT GS and are associated to a particular SIP Peer.

Enter one or more telephone numbers. The maximum number of digits per telephone
number is 26. You can enter a mix of ranges or single numbers (for example,
"01661520417,01282505152"). The entire field width is limited to 60 characters.

Use a comma to separate telephone numbers and ranges. Use a dash (-) to indicate a
range of telephone numbers. The first and last characters cannot be a comma or a dash.
If the numbers do not fit within the 60 character maximum, you can create a new entry for
the same profile.

Use a "' to reduce the number of entries that need to be programmed. This is a type of
"prefix identifier", and cannot be used as a range with '-'. For example, the string "11*"
would be used to associate a peer with any number in the range from 110 up to the
maximum digits per telephone number (In this case, 11999999999999999999999999.)
Note that the string "11" by itself would not count as a match, as the *' represents 1 or
more digits.

Director - Mozilla Firefox

i_Main.asplogoutParentSessionld=0

@ MITEL | SPspistribution error status: V¥ uinor

Sipint5
SIP Peer Profile Assignment by Incoming DID on m DN to search
View by Calegory || + SDS Share

» Licenses ‘ Add ” Change H Delete ‘

print.. || Import.. | Export.. || DataRefresh |

» LAN/WAN Configuration
» Voice Network

SIP Peer Profile Assignment by Incoming DID

» Music On Hold

» Emergency Services Management
» Property Management

~ Maintenance and Diagnostics

r Alarms

< 1 +

444674 44467400 arview arview P
» System Properties 2146355889-2146355891 XO Commun X0 lines
v Hardware 33176759450,33176759451 Verizon Verizon
33970008470 HubTel
Trunk Attributes | 445511500200-445511500202,05511500200-05511500202 BT_GS BT_GS
DTS Senvice Profiles T603474192-2603414794 Paetec Paetec
+ Analog 48518310-48518349 Tele_Arg Tele_Arg
=|| 5800-5899 jasonsk jasonsk
» Digital 6102 Exchange
5 IPIXNET 6136862341,6136862340 Broadvox2  Dallas
B477761224,6477761225 Allstream Allstream - 2
6477761298,6477761299,6472595015-6472595018 Allstream Allstream
DID Ranges for CPM Substitt || 7133439304-7133439307 WNDSTREAM WNDSTREAM =
SIP Peer Profile 7133439311-71334309313 Paetec_Br Paetec Broadsoft
| SIP Peer Profile Assignment I 7202792995-7202792999 TWielecom  TWielecom
8340-2349 TA_d4digit TA_4digit
SIP PeerProfile Called Party | | 9643350561 8643350855 Huvox Muvox
SIP Peer Profile Calling Party| || 9075642016,2075642017 ACSTrunk  ACS
URIMumber Translation 99051000001219 Skype Skype -
+ Users and Devices -
Incoming DID Range 446511500200-445511500202,05511500200-05511500202 |
» Voice Mail BTG
» Call Routing Comment BT_GS

Figure 8 — SIP Peer Profile Assignment by Incoming DID
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ARS Digit Modification Number

Ensure that Digit Modification for outgoing calls on the SIP trunk to BT GS absorbs or
inject additional digits according to your dialling plan. In this example, we will be
absorbing 3 digits for both prefixes used: 924 prefix to dial out followed by 11 digits and
925 prefix followed by 13 digits.

Sipint5 - Mitel Communications Director - Mozilla Fi o=
@ hitps://192.168.101

goutParentSessionld=0

@ MITEL’ | SosDistribution Error status: o] [ e [ T e

Sipint5 O [ONtosearcn -] Show form on| Eicecded lax Noded - | Go | V]
View by Category : +SDS Share -

% Licanses | change | ChangePage | ChangeAll || Clear | | Print... || Import.. || Export.. | DataRefresh |
» LAN/AVAN Configuration m —_— —
+ Voice Network |—| R alf e ‘L| €D Io:l E e |ﬂ‘

System Properties ARS Digit Modification Plans
Hardware

ARS Day and Time Zones

+ Trunks Digit Modification Number Number of Digits to Absorb Digits to be Inserted Final Tone Plan/Information Marker
» Users and Devices L i
»_Voice Mail 2 2
~ Call Routing | 3 3
= Automatic Route Selection (ARS) | [ 4 3
ARS Call Progress Tone Detecti| 5 1
ARS Digit Modification Plans 5 2
ARS Maximum Dialed Digits
ARS Routes 7 o
ARS Route Lists 8 2
ARS Route Plans 9 0
ARS Digits Dialed 10 3
ARS Leading Digits " o
ARS Node Identities 2 e

» Call Handling 12 0
» Music On Hold 1" 0
» Emergency Services Management 15 0
» Property Management

Maintenance and Diagnostics

Figure 9 — Digit Modification Assignment
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ARS Routes Assignment

Create a route for SIP Trunks connecting a trunk to BT GS. In this example, the SIP
trunk is assigned to Route Number 31. Choose SIP Trunk as a routing medium and
choose the SIP Peer Profile and Digit Modification entry created earlier.

—_—
Sipint5 - Mitel Communis

@ https://192.168.101.21/uwi/uwi_Main.aspTlogoutParentSessionld=0

. 5DS Distribution Error Status: V Minor
@ mireL n e :

Sipint5
ARS Routes on [Sipint5] DM to search
View by Category : «' SDS Share
¥ Licenses | | cnange || changa page | changean || ciear | | Print... || import... || Export.. || DataRefresh |
+ LANAVAN Configuration — —
0 ‘ < ‘ Page 3 of 14 | > | Goto:l E value: | Go |
+ Voice Network — — —
+ System Properties ARS Routes
* Hardware Route Routing Trunk Group SIPPeer  PBX Mumber CORGroup  Digit Modification Digits Before Route Compression
v Trunks Humber  Medium Number Profile Cluster Element ID_Number Humber Cutpulsing Type
» Users and Devices N SIP Trunk BT_GS 1 3 Off |
+ Voice Mail 32 1 1 of
~ Call Routing 33 1 1 off
= Automatic Route Selection (ARS|| || 24 SIP Trunk Syntellec 1 1 of
ARS Call Progress Tone Dete a5 1 1 off
ARS Digit Modification Plans
=|| 36 1 1 Off
ARS Maximum Dialed Digits | =
ARS Routes 37 1 1 off
ARE Route Lists 38 9 9 off
ARS Route Plans 39 1 1 Off
ARS Digits Dialed 40 q q off
ARS Leading Digits
41 1 1 Off
ARS Day and Time Zones
ARS Node Identities 42 1 1 off
+ Call Handling 43 1 1 o
+ Music On Hold 44 1 1 Off
» Emergency Services Management 45 1 1 off
» Property Management
+ Maintenance and Diagnostics L4
4| m | »

Figure 10 — SIP Trunk Route Assignment
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ARS Digits Dialed Assignment

ARS initiates the routing of trunk calls when certain digits are dialed from a station. In this
example, when a user dials 924 or 925, the call will be routed to BT GS (ie. Route 31).

. SDS Distribution Error Status: Minor
@ MITEL v

B ARS Digits Dialed on DN 'to search
View by Category j + 8DS Share
B Licenses “| | Add || change | Delete | | Print... || Import.. || Export.. || DataRefresh |
» LANAVAN Configuration — | —
0 | < | Page 2 of 3 ‘ > | Goto:l j value: | Go ‘
» Voice Network — — —
» System Properties ARS Di Dialed
» Hardware Digits Dialed Humber of Digits to Follow Termination Type Termination Number = |
™ Trusks 920 1 Route 24
» Users and Devices 921 3 Route 24
» Voice Mail
922 " Route 30
= Call Routing
923 13 Route 30
- Automatic Route ion (ARS
ARS Call Progress Tone Dete 924 " Route #
ARS Digit Modification Plans 925 13 Route £l
ARS Maximum Dialed Digits = az8 4 Route 18
ARS Routes 950 10 Route 17 L
ARS Route Lists 9501 10 Route 17 [
ARS Route Plans
ARS D - 961 " Route 13
ARS Leading Digits 962 " Route 15
ARS Day and Time Zones 963 10 List 1
ARS Node Identities 9531 10 List 1
* Call Handling 964 10 Route 14
+ Music On Hold 9541 10 Route 14
» Emergency Services Management
965 10 Route 12
» Property Management m
) _ 9651 10 Route 12
» Maintenance and Diagnostics
-| 98 Unknown Route 51
4 m | 3 -
L]

Figure 11 — ARS Digit Dialed Assignment
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Fax Configuration

BT GS uses the inter-zone FAX profile. This form allows you to define the settings for
FAX communication over the IP network. You can modify the default settings for the:

Inter-zone FAX profile: defines the FAX settings between different zones in the network.
There is only one Inter-zone FAX profile; it applies to all inter-zone FAX communication.
It defaults to V.29, 7200bps. It defines the settings for FAX Relay (T.38) FAX
communication.

Intra-zone FAX profile: defines the FAX settings within each zone in the network.

e Profile 1 defines the settings for G.711 pass through communication.
o Profile 2 to 64 define the settings for FAX Relay (T.38) FAX communication.
e All zones default to G.711 pass through communication (Profile 1).

i hitps://192,168.101.21/uwi/uwi_Main.asp?logoutParentSessionld=0

@MITEL- Node "Sipints® Alarm Status: W Minor 2044-Feb-03 13:06:47

Sipints
Fax Service Profiles on 1000 DN to search I
View by Category | 4 505 Share

P Licenses Change | print.. || mport.. || Export.. || DataRefresn |

» LANMVAN Configuration

= Voice Network

Network Elements ¢

Inter-Zone Fax Profile

Maximum Fax Rate 14400 (V.17, 14400bps)
Cluster Elements ¢ High Speed Redundancy ]
Low Speed Redundancy 3

—Admm Groups Error Correction Mode (ECM) Enabled
Override Non-Standard Facilities (NSF) Disabled
Fax Advanced Settings

Network Zones
Network Zone Topology ¢

Label Inter-zone

Bandwidth Management ¢
Codec Settings &
System Properties

Hardware |:| Page1 of T |z| Go to: j value: |;|

Trunks | Change Member || Change Page Members || Change All Members || Clear Member |
Users and Devices

Intra Zone Fax Service Profiles

Voice Mail
High Speed Low Speed Error Correction NSF NSF Vendor Code  NSF Country Code

Call Routing Profile Maximum Fax Rate Mode Override Value Value Label
Music On Hold

1 - - - - G711
Emergency Services Management

2 14400 (V.17, 14400bps) 0 3 Disabled Disabled . Ta8
Property Management iic ps)

I Maintenance and Diagnostics 3 4800 (V.27ter, 4300bps) 0 3 Disabled Disabled 4300 I
4

Figure 12 — Fax Service Profiles
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EEEEEEEEE—
@ Sipint5 - Mitel Communication:

192.168.101.21/uwi/uwi_Main.asp?logoutParentSessionld=0 |

. Node "Sipint5' Alarm Status: v Minor 2014-Feb-03 13:06:17
@ MITEL' | "o 'se e

Fax Advanced Settings on DN to search
IViewby Category j ' SDS Share

+ Licenses | Change | " Print.. || Import... || Export.. | DataRefresh |
»  LAN/WAHN Configuration

Fax Advanced Settings
~ Voice Network

Metwork Elements ¢

Enable V.34 Fax Interop at V.17 speeds with SIP GWs Enabled

Cluster Elements ¢ Enable T.38 FAX Logging Enabled
Admmin Groups T.38 RX Level -43 dBm (default)
Fax Detect Level -35 dBm (default)

Fax Semvice Profiles Fax Detect Timeout 60 s (default)
Fax Advanced Settings
Network Zones

Network Zone Topology ¢
Bandwidth Management ¢

Codec Settings ¢

» System Properties

Figure 13 — Fax Advanced Settings
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Zone Assignment

By default, all zones are set to Intra-zone FAX Profile 1.

Based on your network diagram, assign the Intra-zone FAX Profiles to the Zone IDs of
the zones. If audio compression is required within the same zone, set Intra-Zone
Compression to “Yes”. BT GS uses the Inter-zone FAX Profile.

@ https://192.168.101.21/ uwifuwi_Main.asp?logoutParentSessionld=0

@ MITE[—‘ Node "Sipint5" Alarm Status: ' Minor 2014-Feb-03 13:06:17

Sipints
Wiew by Category : +' 5DS Share

+ Licenses

+ LANWWAN Configuration
Network Elements &
Cluster Elements ¢
Admin Groups
Fax Service Profiles
Fax Advanced Settings
Network Zones
Network Zone Topology ¢
Bandwidth Management &

Codec Setlings &

+ System Properties

22

Network Zones on DM to search

‘ Change H Change Page H Clear |

Message Board | About | Help | Logout

Show form on| Exceeded Wax Modes + ||

Go [V]

| Print... || Import... || Export.. | DataRefresh |

‘:‘ Page 1 of 31 . ‘z|

Network Zones

q

2
3 No 1
4 No 1
5 No 1
i No 1

Figure 14 — Zone Assignment

Go to: j value: ‘

G|

Zone D Intra-zone Compression  Intra-zone Fax Profile | Label SMDRTag Time Zone LBN Prefix Zone CESID Default Billing Number  Default CPN
1 No
2 No
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Mitel Border Gateway Setup

MBG Setup

', Restore Session

€ @ ntip
@ MITEL MITEL STANDARD LINUX

i sipcoevmas - Mitel Applications Suite | + L_ -

| B~ Goog

{ ! Mitel Cemmunications Director £ mbgtrunk - Mitel Standard Linusx

/192.168.101.205/server-manager/

admin@mbagtrunk.sipcoe.mitel.com Logout

Applicati -
e s csmsy ] Manage Mitel Border Gateway

Remota proxy services

Status  Configuration Services  Applications Clustering
Servicelink
Blades Dashboard + Metrics + Diagnostics =+  File transfers
Status
Administration [ There is an outstanding alarm on this system. Please see the MSL event vie ]
Backup

View log files > Location: Dashboard

Event viewer Welcome to the MBG administrative interface. From here you can manage all aspects of the MBG's behaviour. Above are various tabs for accessing different parts of the system. If at any time

System information You require more information, click the Help icon in the upper-right corner of the page.
Systam monitoring
System users On this page you will find controls for managing the status of your Mitel Border Gateway server.
Shutdown or reconfigurs MBG status as of 17 March 2014 10:13:27.

Security MBG status Enabled

Remots access Start or stop MBG - =11 Stop Courtesy down?
Local networks
oo Node ID mbgtrunk.sipcos.mitel.com_1
ort forvarding
Web Server Certificate NETGEKIBEOHIE Gateway mode
Cartificate Management Security profile Legacy mode
WAN 1Ps 66.46.196.219
Configuration LAN TPs 192.168.101.205
E-mail settings Third IPs None
s:‘::i'e Apps Set-side strea addresses 66.45.196.219
ote o T Icp-side streal addresses 192.168.101.205
Daisy-chain mode o
Active connections 1

Hostnames and addresses

Domains

SNMP Calls in progress 0
Ethernet Cards Calls per hour 0
Review configuration Event queue size 0

Miscellaneous

Support and licensing License type Total local Total local in use
Help Teleworker licenses 25 0
License Information Tap licenses: 0 0
SIP Trunk licenses: 25 o
Transcoding licenses: 5 0
virtualization support Falsz
Expiry Jan. 1, 2030
. 4 Licensed Enabled
SUPPOTE £oice False
Mitel Standard Linux 1
Mitel Border Gatevay &
ight 1999-20
Il rights reserved

Figure 15 — MBG setup
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ICP Setup
To program an MCD into the MBG, click on ICP’s>Add an ICP.

Enter a name for the MCD.

Enter the IP address of the MCD and select the Type as MCD.

@ mbgtrunk - Mitel Standara Linux - K“cm'lla Firefox
I e Edit View History ﬁook;arks Tools Help - ﬂ

i__: mbgtrunk - Mitel Standard Linux x | _: Mitel Communications Director

Mitel 5330 SIP Phone x i Mitel Collaboration Advanced x|+ |

e @ https://192,168,101.205/ server-manager/ (& EV Google P ¥+ f

@ MITEL | MITEL STANDARD LINUX

admin@mbagtrunk.sipcoe.mitel.com

 p—
Applications Manage Mitel Border Gateway ®

| Mitel Border Gatevay ]
Remote proxy services

Status Configuration Services Applications Clustering

ServiceLink
Blades
Status

Settings * MNetwork profiles + ICPs + Bandwidth management <+ Alarms +  Qverrides

Administration There is an outstanding alarm on this system. Please see the MSL event viewer for details. ]

Backup

View log files » Location: ICPs / Modify

Event viewer Welcome to the MBG administrative interface. From here you can manage all aspects of the MBG's behaviour. Above are various tabs for accessing
System infermation different parts of the system. If at any time you reguire more information, click the Help icon in the upper-right corner of the page.

System monitaring The following is a form for modifying an icp entry. You may edit this information as you wish, and click on the "Save” button below when you are
System users done.

Shutdown or reconfigure Name: Sipints

Security Hostname or IP address: 192.168.101.21
emote access
Local netrorks Type: MCD -

Port farrarding
Web Server Certificate
Certificste Management Indirect call recording capable: [ ]

Installer password:

Configuration Indirect call recording password(*):
E-mnail settings

DHCP

Date and Time (*) Password must match corresponding password on MCD, ence the capability to implement it is intreduced.

Hostnames and addresses
Domains

SHNMP

Ethernet Cards

Review configuration

Miscellaneous
Support and licensing
Help

Figure 16 — ICP setup
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SIP Trunk Setup

Under the Services tab, click on SIP trunking and then “Add a SIP Trunk”. Enter the SIP

trunk’s details as shown in Figure 17:

Name — is the name of the trunk

Remote trunk endpoint address — the public IP address of the provider’s switch or
gateway (this address should be given to you by the provider).

Local/Remote RTP framesize (ms) — is the packetization rate you want to set on

this trunk

Routing rule one — it allows routing of any digits to the selected Mitel 3300ICP

The rest of the settings are optional and could be configured if required. Click Save button

€& @ hitps//192168.101 205/ zerver-manager

@ MITEL

MITEL STANDARD LINUX

Manage Mitel Border Gateway

Status Configuration Applications
ServiceLink

Blades MiNet devices
Status

rder Gatevay

Remote proxy services

Clustering

* | SIP trunking | *

Device settings by DN SIP devices

Recording status

admin@mbgtrunk.sipcoe.mitel.com Logout

Administration There is an gutstanding alarm on this system. Please see the MSL event viewer for details.

Backup

View log files » Location: SIP Trunks / View SIP Trunk - BT_GS
Event viewer

Systam information
Systam monitoring
Systam users

Shutdown or reconfigure

Below is the detailed information en this SIP-teun
SIP TrunkBT_GS
Trunk status

Remote trunk endpoint 194.102.31.71 : 5060
Send options keepalives Use master setting
‘Options interval 60
Rewrite host in PALTrue
Remote RTP framesize (ms) 0
Idle timeout (s) 3600
Re-invite filtering Off
RTP address override
Local streaming False
DHCP PRACK support Use master setting
Dats and Time Log ity Use master setting
Hostnames and addresses Authentication username

Security
Remote access
Local networks
Port forvarding
Web Server Certificate

Certificate Management

Configuration
E-mail settings

Google Apps

Domains ication password

sumpe Routing rules gyle number Header match rule
Ethernet Cards ' req
Review configuration

Pattern

=

Primary destination

Sipints

. Filter rules list (Pattern or destination)
Miscellaneous

Support zand licensing

Mitel Standard Linux 1
Mitel Border

Figure 17 — Services - SIP Trunking setup

calls in calls per Seconds
Help progress hour idle
Metrics
0 0 5
Max: 2 Max: 285

transactions

I Welcome to the MBG administrative interface. From here you can manage all aspects of the MBG's behaviour. Above are various tabs for accessing different parts of
the system. If at any time you require more information, click the Help icon in the upper-right corner of the page.

Secondary destination

None

Apply Clear

Transaction
errors

Reset
metrics

13




11-4940-00172_2

BT GS

Configuration Settings SIP Options

26

Under the Configurations tab, click on Settings.

inwvite

subscribe
cust3-tor.vsac.bell.ca
mns.mivid.net
212.23.7.228

194.102.51.71

Figure 18 — Configuration — Settings - SIP Options
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