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Minimum Requirements

In general, the Android version of the

app supports devices with Android OS
5.0 or later that conform to the following
requirements:

» Quad-core CPU (or higher)

« 2 GB RAM (or higher)

« ARMvV7 instruction set

* Minimum screenresolution 480 x 800
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Android i0S
Version a.0 Version 1.0
and above and above
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Licen se dgresmarnt

Office UC '

I UNIVERSAL CLOUD AGREEMENT

This Universal Cleod Sgeeement descrbes the nghts and responsinities related to
the Clowd S=rvice(s| ¥ou purchase from Ciseo or an dpproved Sosce and is

beatween Yiou and Ciecs. The Univers al Claud Agreement nciudes the appliceble
Offar Deacription(a) locstad ot it BIEE0.00M) Qacizudienms (oo lactiely
“Bgresment’)

By clicking accepl or ueng the Cloud Service, You agres Lo T e
Agreemant. IF You go net have authority te entar 12 this Agreamyg
not agree with its terms, co not click 'accept’ end do not wae the 4

ou determine that You cannot comply with the fenms of this g
Ivave paid for the Cloud Service, You may lenminale Your acg

Insta”ation ;m:rBfullmundnwn‘ad'rwdoaaummtnﬂy[
com p I ete Table of Conterts

License
Agreement

1. Dur Pesponsibilities

2 i Pagrrect Db ligationg

3 ¥ our Use of ths Cloud Service

4, Dertg Protecin, Pracy & Confldential lntormatan

& Danarship and solwars Lioensing Righis

6. Iz mnification

T Wamanties, Disclaimers, and Limitation o Liability
rr g T il

% Genoral Proviaons

10, Dennitkde

Section T, Cur fesponsSiiies

a, We provide the Cloud Sereice and Suppert, Wa will maks the Clowd
seraec avallatrk and provide Basic teebnicl suppart, s desenbed ingach
OfMTer Descriptior. Hgher evels of supparl may be asailzble Tar an
wadilimel [2e

b. Updates to the Cloud Servics, Cisco mag enhanze and refine the Cloud
Service provided we donot materislly reduze the funct onslity of the Zoud
oo Service. From time o tme, Cieco parfome schedubed maintznance
NEWS update the servers and software that are vaed te provide Fou the Closd
Service, You acknowledge that Cisco may n esrtain situations needin

Dnecline

\. . \. .
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Office UC

+A4000 0000000

23.0.0

VOLIT 164 MUTRET & required T low full caling capabity supoart.

Confinue

Enter your
Mobile Number
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Welcome Screens

r

Simple Calling

Make quick and conven ent calls

123456789 ~
1 2 3
4 5 6
7 8 o)

eee
Kip

. O

Reach Out

Easily look up colleagues in your organization

John Smith

John Darrek
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Scale It Up

Share ideas in group chais. Or jump In a meeting with audio

and video

H41AM

Patrck Chen

O

)
BOBUSINESS




Logging in and allowing permissions

r

\\

Office UC

Ugememe

Password

2300

O

o R e

TR
9Cy

1
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Location

Allow Office UC to access
this device's location?

1ofé DEMY ALLOW

Pictures and record video

-

Allow Office UC to take
pictures and record video?

3ofé DENY ALLOW

Photos, media and files

-

Allow Office UC to access
photos, media and files on
your device?

of & DENY ALLOW

Manage phone calls

i

Allow Office UC to make
and manage phone calls?

Fof 6 DENY ALLOW

Access contacts

@ Allow Office UC to access
— your contacts?

10f6 DENY  ALLOW
N,
Record audio
,MI';I_‘J| Allow Office UC to record
audio?
Bofé DENY ALLOW
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Menu
My Profile

In here you can view your profile details such as your
name, work phone number, MyRoom number, and more.

Messages
Instantly message your colleagues using the app. And

at a glance you can see the number of notifications you
have.

Groups
You can create a group of contacts, for example
‘Sales Team’ and then you can message as a group.

Pull Call

A very handy feature, use when you have taken a call
on your desk phone and want to pull the call to your app
when on the move

Dial Pad
Opens up the Dial pad so you're ready to make a voice
or video call.

UseVolP
This is where you control whether to use VolP or not.

About
This gives you general app info, license and legal notices.

Call Room
If you have MyRoom, tapping Call Room will dial you
into your own MyRoom conference

© Virgin Media Business
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@ Fhil Ghison Connect

—e Status/Presence

Use this feature to advise colleagues you are available, away,
or busy. You can have this update automatically based on
whether you're ina call or not too.

—e Favourites
You can mark a frequent contact as a favourite, making
it easier to call, message or find them.

—o Directory
You can search for a colleague who uses the app tothen
message them or call them.

—e Voicemail
You can tap here to listen to your voicemails. If you do have
any unread voicemails, they will show as a notification on the

right-hand side.

| [ Thsone
This opens up the settings menu for the app where you
can control call settings, app settings, and more.

Help
If you need any help and support, you can click Help here.

| [ Fiies
This logs you out and takes you back to the login screen.

| —e Join Room

This is slightly different to Call Room in that you will join the
room and have access to the chat, and will need to dial in to
the audio on that next screen.
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Profile

Throughout the app, you have
the ability to tap on a contact
name. This usually takes you
to their profile.

Chat ._l_

BW

LErent froam vion
® OHne @

Edit

——@ If you want to edit any of the contact’s profile, you

can do so here.

This will show if you can chat/message your contact.
Tap to start a conversation

Display Name ¢—
This is your contact’s Display Name, this is

essentially your ‘contact name’ or the name the

Erenl {noim Wors

app should refer to the contact as.

IM Address e——
Instant Message (IM) address is what the app uses to
contact your contact. You cantap here to chat/message

your contact.

Groups e—
If your contact is a member of any of your groups,
they will show here. And a plus symbol allows you to
quickly add the contact to more groups.

CallRoom e— |

If your contact has a MyRoom conference room
setup, you can quickly join it here.

© Virgin Media Business

|—o Presence

This tells you whether your contact is available,

away, or busy.

—e Call the contact

This will dial the contact via your Dial pad.

e Dial your contact’'s MyRoom
If your contact has MyRoom enabled, you can join

b1 BIGEREBEST 1 IDETRA LA @
. A SIIEL

b apii mes ol . Do Uk

Homoys From Faetuniles * [ ]
@ Uiz

Aceoun Mananers
l————e n @—

their MyRoom conference room with 1 click.

—e Add/Remove from Favourites
If you want to add your contact to your favourites list,
you can add/remove them here.

[ L—e Join Room

If your contact has a MyRoom conference room setup,
you can quickly join it here. However you'll need tojoin

audio on the next screen
BUSINESS



Call History

w1 MeciMe Conferencing TestRoon Tobay
All of yourrecentcalls are 2 s 1 Call History Search
i I i oy MeetMe Conferencing TestRoon Tokay If you need to search for a record, you can quickly
avallab.lekllmmedlat(ejlil SO you T 1"' . . do that via the magnifying glass.
can quiCKly respona to any sn Tokes
missed business calls. %
ol l‘-_;ﬁ:v'-f.‘s*.ii’nlvr.lu Toldy

BOCRO0I 20 020672020 '

COOCgu0Y @

e Swipe
You can delete records by swiping the call record.

CS’.AIL:?UU'L!V 04082
2 080800 40

UB0GE00 0 0408

l?F’:‘:SU:n"(l DDA

Boo 103 B
08008001 D) DA/DA Y The most powerful part of the mobile app is the ability to

make and receive calls from your business number.
Quickly access the Dial pad to make a phone call.

Mest-Meé Conlerancing TestRoce
1345VES

. O S
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Ring your colleague o—l

Having chat to your colleague,
you can ring them directly from
the same screen.

Ve Gni

HIBraat
D e hasr sae nenbers. fos iha 11am meeing?

iy @ L e Unread Messages
They’re bold so you can g e
'ﬂ VR oue

Room - Brant from Work My eaSin |dent|fy What
ol you've not seen yet.

Chat e—
Message with Emojis
support You can 1-1
chat with a colleague.

—® Swipe
If you swipe a message, you
can quickly call your colleague.
You can delete or you can
access the ‘More’ menu.

O—

Tap here to start typing your
message.

‘ T -
New Message
Tap tocreate a
Q new message. O
4

G J
(> BUSINESS

© Virgin Media Business



Favourites

\\

o ChadatteT @ Add a new favourite

You can add a new favourite contact.
Typically this would be people you wish
to quickly or frequently message or ring.

Brand fron Work @

——e@ Presence

You can quickly see if one of your favourite
contacts is available, busy, or away. Grey
means Offline, Green Available, Red Busy
and Yellow away

e Tap for their Profile @

Tap on the Favourites name and you'll go
straight to their profile where you can
message, call, or review their details.

O )
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@ Brent from Work

441

Accoum Manager
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Dial Pad

This is where you can simply
make calls using your
business number

1 2 <

[5a ARG EF
4 5 ? Manually enter the number
' -t For contacts not saved in your directory.
7 8 9

POR Tuy pi

Video Cal 0 Dial Pad
If you’re ringing somebody who has Office * B If you want to ring somebody without video,
UC too, you can do a video call. % click the phone button.

° [

(> BUSINESS
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Dial Pad

Whenin acall...

© Virgin Media Business

Video Call@

RGN B ol RN Rl
Actre Cals
0802600150 g o—
./.
/
i

—I—o Call Recording

This icon lets you know that you

have call recording enabled.

If you’re ringing somebody who has
Office UC too, you can do a video call.

e There’s more:

The quick actions available
on the left might be your
most used, but there’s also
Dial pad, transfer, create
conference, new call, and
transfer to mobile available.

W Trarede

i Dialpad

T Cendergnes

4] P Tl

Transfer to Pobile
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Settings Menu

el - -

T

CallBemings: @

L Mt Lasurh »
Call Fermpnling

Caling Callvinl®

Trounle=shaotng

Ceiaied Logging »
LRAEh Keparung '
ol L Aage b Duppl]

]
L=

a1y co pesire e conint e rramege Mor rrossin

Chai Hands |
CEnlasts

Cisplory by Fira Mane: Firss
S0t by Firsidame

L O
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@ Call Settings
Control inbound

and outbound
call settings

L Incoming Celle

D Mot Clsnonz
arcnymeis Dall fresson

Call Farwaanding

@ Eimutansous Ring
Sasainial Rig

Tzl O

Call wWarnny =n

L Quigaisg Calk

@ Incomin 1

Manage a range of settings that
impact how incoming calls work.
These are the same features you can
manage via the Business Portal,
conveniently placed on your mobile
app for management on the go.

L O )

&Y Incoming Call:

2 Qubtgaing Calls
ook My Caler 12

Aunomnalin Collha

. O

® Outgoing Calls

Manage your settings that are related to
outgoing calls. These are the same
features you can manage via Business
Zone, conveniently placed on your
mobile app for management on the go.

J
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https://www.virginmediabusiness.co.uk/help-and-advice/products-and-services/voice-over-ip-support-guides/cloud-voice/

