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1. Hello and welco meée

Wel come to Engage. I't's great to have the opportu

The world is becoming more complékou need to extend the reach of your network, control costs and
ensure the security of your businesal while adopting new ways of working.

We’ re not c¢claiming that solving such complexities
Engage makes it easier and faster for you to get what you need. Then you can use the solutions you choose
to turn those everyday complexities into ofpaoities.

Delve into this user guide whenever you need help on the portal.
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2. Getting Started

The Engage portal can be accessed from the following URL:

www.virginmediabusiness.co.uk/engage

Suppored browser versions
Chrome v31 and above
Firefox v25 and above

IE8 and above

Safari (Mac) v6 and above

A shorter, Quick ReferenddserGui de has been put togetMegr too. Thi
Documents secti on of t he Eclicgenghe folwingtinkel , alternativel

Quick Reference Guide

Once you have launched the site, please follow th&cogen instructions.
Login
At first login, youll be asked several questions to personalise and secure your account.

You should have received an email from us containing a username and password. If not, please contact
your system administrator.

Enter the login details providedasindicated below-t h e n ¢ L b g kbuttdntPlasé noteyour
username and password are case sensitive.

By logging into and 6r by using the Engage portal you accept and agree to be bound by the Engage Terms
of Use (a link to the related documenhdze found near the bottom of the page)

Username

TestUser

Password

Forgot password?
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Initial Login Password Reset

Once you’' v
password t

you' Il I be prompted to rese

ogged in,
'S ttl e easier to remember

e |
hat a |
Password format requiremerae as follows:

Minimum of eight characters

At least one digit

One upper case letter

One lowercase letter

= = =2 = =9

One of the following special characters @ #

Change Password:

It must be 8 to 20 characters long with at least ocne digit, cne
upper case letter, one lower case letter and one of the following
special characters [@#5%.

Mew password

Confirm new password
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Security settings

We would like you to feel confident that any information you share wgthill be kept safe. We ask you

to apply some personal security to your account, so that only you, and additional users requested by you,

can access your account.

Next youll be asked to set your security questions and answers. Simply select your foptiotisee drop

down menus and create your personal answers.

You' || then be asked to

provide

a

u

n

gue questi

Make sure you store your answers somewhere safe, al beeysed to confirm your idenyiif you need

to reset your password in the future.

Set Security Questions:

Question 1

What is your favorite food? b

Flease Select

What is the name of your first elementary/primary school?
What is the name of your high school/secondary school?
‘What is your dream car?

‘What is your father's first name?

What was the name of your first pet?
What was your favorite toy as a child?
‘When is your father's birthday?

When is your mother's birthday?

Bt Bl L) [

Model Answer 2
Question 3: Please enter 8 question of your own

What your favourite meal of the day?

Answer 3. Please enter 8 response to the guestion you have
chosen

Model Answer 3

o DacH to Romepsge
-
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’

Once you’'ve set your security questions, you’'l/ b
display, confirming that your security question changes are complete.

X ¥ You have successiully changed your security questions.

changed your security questions.

Us
L)éaUSINESS

My Accounts  Serviceability My Documents Orders Quotes Billing Incidents & R

28 Vaw tssans
New Panend Worke Nosi

Get in touch

Hello B!

Also of interest

> Track My Order
FAOs

hﬁhm

My Documents > Raise Incident > Request New User

S s

You can update your setty questions at any time by clicking &y Profile and then selechange my
Security Questions

How to change your password

To change your password, select the change password optiorthelgigr Account tab. Youdll now have
a view onscreen similar téhe box displayed below. Enter your new password and thentee for
confirmation.

RememberPassword format requirements are as follows, minimum of eight characters, at least one digit,
one upper case letter, one lower case letter and one of the follpwis peci al@ #3®ed . act er s

Change Password:

It must be 8 to 20 characters long with at least one digit, cne
upper case letter, one lower case letter and one of the following
special characters @#3%.

“

Mew password

Confirm new password

Now click“Change Password t o s u b mi 'tl becelireated ® the hbroepage, where’' ffou
receive a confirmation message at the top of the page advising password change has been successful.
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Forgot your password?

I f you can’t recall your password then at the
Login:
Username
Password

‘ Forgot passv‘-mrtl?l
Then enter your username and ydhd emailed a link to reset your password.

Forgot Password:

Please enter your username

Username

YourlUserlD

m back to Login

The email will take you to a page to answer your security questions andilirbog able to enter a new
password.
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Account locked?

After three failed attempts your account will be locked out. To gain access again, please contact your
Engage administrator.

Where possible please request a password reset on a second failed attegnpt@herwise your account
will lock on a third failed attempt.

@ Throughout Engage you may see tool tips which offer additional information or
guidelines. Simply mouse over the icon for details.

For example:

% Enter a postcode or keyword to find your site quickly!

Also on the homepage ydusee quicKinks to common areas of the Engage site:

i I&ﬂ

My Quotes Track My Order

Serviceability Check

Request New User

Change Password >  Help >
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3. MyAccount

Good housekeeping

You manage the information that we hold on your o
this section ugio-date, as it will be used to automatically populateafaer forms. Accurate information
will help to improve service delivery timescales.

U PR CLITLICH My Network Serviceability My Documents Orders Quotes Billing

Customer Management
User Management
My VMB Contacts

Change Password

\

MESSAGES

- o QPPN

Customer Management

Company information:

Account Company (nformation Contacts

If you wish to edit your company details:

1 Ch o oGustomer Management

I T h e@ompany Information”

I Update the details as apprizte

T Once finiSawWwedatc ltihcek b“‘ott om of the screen
Owner: Engage Product Owner Engage External User Guide v1.11 Pagel0 of 125
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Contacts:

Company Information

Edit Customer - Contacts

» Contact

» Billing Contact

Delivery Contact

First Mame* First

Last Mame* Last

Email first.lastitest. com
Contact Tel® 01234 587850
Contact Mobile OTTTT 123456

Contacts

i

Change Con

* Reguired Fieldsz

can be amended

making yourchanges.

You can store different addressesltidling, deliveryandgeneralcorrespondence. Account information
by updat i €hange Bantadt whereygunanetfinishede | d / s ,

Note: All fields marked with an asterisk are mandatory and must be completed in order to progress.

The functions d
adopted for tfs type of user is a Standard User. However, every customer organisation also has at least one

Super User
User Management tab.

Owner: Engage Product Owner
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User Management

By selecting he 'User Management opti on, those with permissions

Request new users

Review and change an existing user’s detai
Adjust roles/permissions

Unlock user accounts

Delete user accounts

= =4 -8 -8 -9

CONTACT US HELP > LOG OUT

BUSINESS

[V LILIEY My Network Serviceability My Documents Orders Quotes Billing

Customer Management

My Profile User Management
My WMB Contacts

Create New User

To create a n e wdetalsanrthe requedt reew user Beetioru s e r -’

Ensure you select the Super User or Standard User frohtUiee Typé& drop down menu. If you do not
select a user type you will receive an error message preventing you from further navigation, until a
selection's made.

Request New User

Select Contact

User Details

UU=er First Name"™ |Fir5t | |Jzer Surname” ||_351 |
User Emai [ first last@test.com | User Typs Y Fleazs Seleot =l
User Contact Information

Departmant [Biling | Job Title |accounts Payatie |
Telephons |01234 EATEIO | Mobile Telephone |m 121455 |
Cffice Losstion [uk | Cffice Floor [Ground] |

* Required Fislds

Next you can set the required access levels for the user. You have five permission options available.

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel2 of 125
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Tick the“Select Al box to choose allotherwise tick each one according to your preference for example:

View Network Capacity Management
Raise and edit quotes

Raise and edit orders
Raisedisconnectiomequest

Track progress of all orders

Raise and edit incidents and requests
View Planned Works

View incidents and requests

View bill online

Raise change requests

View changeaequests

=4 =8 -8 -_8_-8_9_9_9_-2°._-°._-2°

Access Control

Permissions

B Select A1l

[ Manage my detsils

L »

[ Register for My Bil

[ View My Bill

To complete the user registration process or update 8 user, once you have clicked Save User you will need to click Finish to complete the process.

Cl i 8akeUset t o submit your request to the administra
email.

*You can only choose the Network Capacity Management feature if your account has been activated for this
permission- if this featue has not been enabled for you, simply contact your Account team with your request and
they'll do the rest.

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel3of 125
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Update User Details / Permissions

There may be times when you need to change the information or permissions that you have given your
users.

Alongsde t he user’'s details onEdthe Us@hthd a®elarscldeba
name or navigate through the list using the directional arrows. Make your required changes then select
“Save —thechanges will take immediate effect.

Current Users

snow | 10 Ee‘nrl&a Search: tester

Name Email Username Status

A Tegter e g e = — ACTIVE E @
E

S Tesser o5 ~gal — — T

 Tester e —- - ACTIVE E @
E

Crarile Testerson S —— —— L

D Tester e —- - ACTIVE E @
E

E Tester — —_— — — T

FIES e - — ACTIVE E @
E

= Tester — —_— — — T

H Tester N—— - ACTIVE E m

ACTIVE E @

Tesher

Showing 1 to 10 of 11 entries {filtered from 25 total entries) E - H H

Unlock a User Account

To unlock a user account cliegkU n | dherkselechi F i n tbeluser account will now be active.

B7516863 i fhgpd bt LA G e g tgal Te ’ LOCKED

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel4 of 125
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My Virgin MediaBusinessContacts

If you need any direct support, just give us a shout! We know how your account works and yall jru
touch with araccount team representativeget things moving in the right direction.

CONTACT US HELP » LOG OUT

S

BUSINESS

TPE.OSNTITM My Network Serviceability My Documents Orders Quotes Billing

Customer Management

My Profile User Management

My VMB Contacts

Under the Virgin Media Busineg2ontacts section you will find the contact details for your support
functions:

Service Relationship Manager
Billing

Incidents

Account Manager

Support

Orders and Provisioning

E R

My Virgin Media Business Contacts

Service Relationship Manager

Name: Nams:

Service Relstionship Manager Billing Contsct
Phaone (Landline): Phaone (Landline):
Phaone (Mobile): Phone (Mobile):
Service Manager Email: Billingg Email:

Account Manager

Name: Name:

Fault Management Acocount Manager
Phaone (Landline): Phaone (Landline):
Phaone (Mobile): Phone (Mobile):

Incident Email: Account Manager Email:

Orders and Provisioning

Name: Name:
Support Management Orders Provisions
Phaone (Landline): Phaone (Landline):
Phaone (Mobile): Phone (Mobile):
Support Email: Orders Email:
Owner: Engage Product Owner Engage External User Guide v1.11 Pagel5 of 125
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Change Password

To change vyourChpngePasswortld ,u nsdeclre dathe* My Account tab.
screen, similar to that shown in the following screen shot. Enter your new passwéhdranebnter for
confirmation.

CONTACT US HELP » LOG OuUT

s

BUSINESS

[WITITICH My Network Serviceability My Documents Orders Quotes Billing

Custormner Management

My Profile User Management

My VMB Contacts

RememberPassword format requirements are as follows:

Minimum of eight characters

At least one digit

One upper case letter

One lower case letter

One of the following special <characters ‘@

Change Password:

It must be 8 to 20 characters long with at least one digit, cne
upper case letter, one lower case letter and ocne of the following
special characters [@#5%.

=A =8 -8 -8 -9

Mew password

Confirm new password

Change Password

Now cChang&kPasword t o s ubmit ylldharedirectbdamtie d@nepagé.omiere you
will receive a confirmation message at the top of the page, advising that the password change has been
successful.

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel6 of 125
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My Profile

You can update your security questionsoruserale | s at any MyRrofile’b ya tc |ti hcek i tnogy
right hand section on tH®mepage.

CONTACT US HELP » LOG OUT

S

BUSINESS

My Accounts My Network Serviceability My Documents Orders Quotes Billing

My Profile
My Profile
Name * [Name of User |
Username 307451 KirkpatrickA
Department | |

Office Location

Cffice Floor

Job title [ |
Email address* [Users email address| x|
Telephone | |
Mobile | |
Roles Super User

User Type External

Role Super User

Company TEST

BPFT Customer ID 30745

* Required Fields

Change my Security Questions m

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel7 of 125
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4. Messages

Keeping you informed

From time to time wdl send you information to keep youtipd at e wi t h wamdanyplanned oi n g
changes that may affecby. When you login to Engage, ytliisee a message natification on the right hand
side of the homepage.

Hi Chris, You have 0 New Messages and 0
New Flanned Works Notices

When you click on the message link, messages will be displayed in list format.

My Messages

My Messages

Snow| 10 |;| amrkes Search:

Date Subject Message Status
230972014 1724 NEIE . P Unirecad

ZI0N2014 1723 s =y 3opmw —mmmagE - Lread

190092014 1127 i maECE Uninead
180972014 1249 Lo ok S )
15052014 0end7 L

1200572014 1553 e B F RO EW Lt
12052014 1553 S  ee "k

201315 dal) gl T% 3 5

2311/2013 1046 e

20112013 0217 R rem— S Ueed

Showing 1 to 10 of 18 entries H n n H

Select the message you would like to read by clicking on the stilbject

My Messages

My recent message

Hi thers
hitps.//engagetest2 systems. private

You can now read the content of your messagscoeen. The status of the message will show as having
been read and will be automatically stored for future reference.

The Planned Works messages function in the same way, please see sectiothiatdocument.

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel8of 125
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5.Serviceabil ity

Are you within easy reach?

The Engage portal has been designed to make doing business easier, faster and mare flexibl
Serviceability checks can now be performed instanigvingyou valuable time and helping us work
together, smarter.

CONTACT US HELP E > LOG OUT

BUSINESS

My Accounts My Network EYTNI-Ygiice My Documents Orders Quotes Billing

To verify site serviceability i.e. whether you are-oet or offnet, please enter the postcodes of each of
your sites, to check whether you are within reach.

Enter Post Code: 2 View Gonnectivity Results 3 Select Address Postcodes 4 View Network Build Requirements

Serviceability

Postcodes NE27 0QF
BR11JQ
1G11BY

Please write or paste your postcodes in the space provided above - a Maximum of
50 are allowed within any one submission. Postcodes should be entered
individually on separate lines with no additional characters (:*@, etc).

Next

Simply type inthe postcode(s) you can check up t60 postcodes peseach.

Cl i dNke xtbdew results of the available connectivity for those postcodes.

Enter Post Codes View Connectivity Resul Select Address P 4 View Network Build Requirements

Serviceability - Results

@ Tnis product is available at this site.

€3 This product is available but the site you have selected is not serviceable.

Postcode Virgin Media Connectivity 3rd Party Connectivity
SE137EP (%] (/]
BR11JQ (/] (/]
IG11BY (/] (/]

Wirgin Media Business will still be able to provide service for postcodes shown with 3rd Party Connectivity, however this will be using a 3rd party
supplier for the connectivity.
Previous m

Cancel

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel9 of 125
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One of the following two connectivity options will be displayedseneen:

9 Virgin MediaConnectivity
f 3“Party Connectivity

Cl i N é& xtt continue.

Bl Enier Fost Codes View Connectivity Results Select Address Po 4 View Network Build Requirements

Serviceability - Virgin Media Business Connectivity
Please select an address for each post code;

SE137EP * VIRGIN MEDIA STORE UNIT 68 LEWISHAM CENTRE LONDON ]
BR11JQ* VIRGIN MOBILE 101 HIGH STREET BROMLEY =
IG11BY * Select an Address 3]

* Required Fields

Previous m

Select fromhe drop down list of fulpostalad dr e s s/ es f or each Nefxtbyyour entr
submit.

[l Enter Post Codes View Gonnectivity Results Select Address Postcodes 1 View Network Build Re

Serviceability - Virgin Media Business Connectivity Results

@ Tnis product is available at this site.

Q This product is available but the site you have selected is not serviceable

Address Postcode Ethemnet Cable Modem Ethernet Lite Broadband WBC
VIRGIN MEDIA STORE UNITE  SE137EP (/] /] (/] (]
8 LEWISHAM GENTRE LOND
oM Virgin Media Civils Required Virgin Media Civils Required Third Party Tail
VIRGIN MOBILE 101 HIGH ST BR11JQ [x]
REET BROMLEY
Wirgin Media Site Connected Virgin Media Site Connected Third Party Tail
VIRGIN MEDIA STORE 112AH  IG118Y (/] (/] (/]
IGH ROAD ILFORD
Wirgin Media Site Connected irgin Media Site Connected Third Party Tail Third Party Tail

Resultsaredisplayed orscreen, showing if network is readily available for connectionvhether further
work will be required to get you up and running

Cl i Eirish* when your s e a'lllehediiecded © thenpmepdge and ayhwessage will
display, confirming that your request is complete. The serviceability result includes the access types
available at the site so that you know if broadhasthernet and SDH is available prior to raising a quote.

At the top right hand corner of the screen there is an option available to export to CSV format for future
reference as per the example below. If thieguired cExxplrt t o CSVo

Owner: Engage Product Owner Engage External User Guide v1.11 Page20 of 125
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Your document storage options are now displayed:

File Download [=23a]

Do you want to open or save this file?

X j MName: VME_AddressLevel 9102014 14 57.csv
d Type: Microsoft Excel Comma Separated Values File, 5...

dect? cvct R

From: engag

Open ] [ Save ] [ Cancel

ham your computer. f you do not trust the source, do not open or

l@' While files from the Intemet can be useful, some files can potentially
k.
= save this file. What's the risk?

Below is an example of the CSV export:

A B £ D E F G H I

1 Address Postcode SDH Ethernet ADSL ADSL2+ Cable Modem EthernetLite BroadbandFTTC

2 |VIRGIN MOBILE 101 HIGH STREET BROMLEY BR1LJQ Yes Yes Yes  Yes Yes Yes Access Type not available at this site.
3 VIRGIN MEDIA STORE 112A HIGH ROAD ILFORD IG11BY Yes Yes Yes  Yes Yes Yes Access Type not available at this site.
4 |VIRGIN MEDIA STORE UNIT 68 LEWISHAM CENTRE LONDON SEI37EP Yes Yes Yes Yes Yes Yes Access Type not available at this site.
Owner: Engage Product Owner Engage External User Guide v1.11 Page21 of 125
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6.Quot es

Quotes

Create Quote
Point to Point Ethernet § Foint to Point Postcode Level m Managed Intemet Access | Broadband and Phone

Saved Quotes § My Sites

In this section you can raise and view quotes for a number of products and service types. Each section
details the associated products, and will provide guddan the requirements to submit your quote

successfully.

Al of the sites you've added duri Ng SEisecBogdaot e an
These include:

i Site—a physical location (building or office) used by your organisation
1 POI (Points of Interconnec Your POI " is a POl set up especi ¢
"Telehotel" is a POI that any customer can use

You' rabkle to store details of your company's hubs and key sites. This will help you to speed up the quote
and oder process since the information you have entered will automatiegdiypulated into the order
form. Any information that has been saved and stfimedachsite can be used and accessed by all users in

your company | t ' s impohtantrtoeget @lthesdetails right first time.

Owner: Engage Product Owner Engage External User Guide v1.11 Page22 of 125
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Create Quote

Select Create Quote from the Quotes drop down box.

G n—
BUSINESS

My Accounts My Network Serviceability My Documents Orders WelINCLy Billing

Create Quote
Point to Point Ethernet
Point to Point Postcode
Level
VPN
Managed Internet Access
Broadband and Phone
Saved Quotes
My Sites

Under theQuotestab you can select from the following:

Pointto-Point Ethernet
Pointto-Point postcode level
VPN

Managed Internet Access
Broadband anghore

= =4 =8 -8 -9

Note: To find out more about our products, please refer to the Products & Configuration section. If there
are products you can’t see but you’'re interested

Owner: Engage Product Owner Engage External User Guide v1.11 Page23 of 125
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Site-to-site Quote
Here is an example of how to requas&toint-to-Point Ethernet quote:

KA Site: 2 Serviceability 3 Configuration 4 Sife Configuration 5 Saved Quote(s)

Show helpful info ®

Site Selection

Please select the sites you wish to use to prepare a quote.

* Add 1 A end site.
* For a site to site quote, add 1 B end site.

* For a site to multi-site quote, add more B end sites.

Choose an A End Site!

Choose which type of site to define as site A

|® Existing Point of Interconnect (Pol) |

I O All other sites/addresses (Non-POls) I

Current stored PO sites:

Filter:

POI Site Add

Test Account 1 - NNE - Your PO ~
E14 244 - London Telehouse East - Telehotel Add +

E14 244 - Telehouse 2 (Adjacent to T1 ) - Telehotel Add =

E14 9FJ - Redbus Interchange London 2 - Telehotel Add +

E14 9GE - London Telecity 2 (Harbour Exch) - Telehotel Add +

E14 9GE - Redbus Interchange London 1 - Telehotel Add + (v

Showing 1 to 22 of 22 entries

£

I f you have a POl (Point of I nterEmd,nekxy AdIlyi@aukildg
next to wYeure . A d&lydr&d@lsites will be available to select from the list, useitter
box to quickly find the one you need for your quote.

If you do not have a POI you can search for aBnl by selecting
‘Al l ot her siNonPOD/l dddnresdsend eri ng your postcode anc

Owner: Engage Product Owner Engage External User Guide v1.11 Page24 of 125
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Once you have selected yourEhd you wil need to select your-Bnd(s):

2 Serviceability 3 Configuration 4 Site Configuration 5 Saved Quote(s)

Show helpful info (D

Site Selection
The A End Site you have selected is:

Address Change Site A

RG2T9UP - VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS
PARK BARTLEY WAY HOOK Change

Site B Selection:
Search for a B end Site

Please enter the full postcode

= o

Current stored sites Eilier The B End Sites you have selected are:
B End Address Add Address Remove All
B263RZ - Site Address B263RZ - Site Address Remove
~
A= You can select a max of 50 sites.
B263RZ - Site Address
B263RZ - Site Address
Add +
B2BIRZ - Site Address Add =
v

B263RZ - Site Address
Showing 1 fo 14 of 14 entries

Site not found? Please contact your Account Team.

e

Enter your poSsetacrocdheé and cl i ck
SelectyourBEnd (s) bpdd& !l i cki ng
If you want to prepare a Site to Multi Site quote then simply keep selecting and aedindes

Once you have both an-Bnd and a BEnd(s) selectectlick 6 Ne x t 6

Owner: Engage Product Owner Engage External User Guide v1.11 Page25 of 125
Latest Update 18.03.19 Public



..
BUSINESS

The serviceability results for your chosen sites will now be displayed to help you understand which
products are availabl€ | i N & x tt ove onto the next step.

3 Configuration 4 Site Configuration 5 Saved Quote(s)

Service Availability

Please find below details of the products available to select at the sites you have chosen. You may delete sites from the table should you find the
product you want is not available. A minimum of two sites should remain in order for you to proceed with the quote.

@ The senvice is fully available

€3 Service is not available

€3 Service is not available for site to multi-site

Site A Site B Ethernet Extensions Ethemet Extensions + National Ethernet

BBE9SBN E14244 €3 Mare info €3 Mors info (/]

Please note: Non serviceable sites will not be considered for quote processing.

Y o u 'oWw lbe able teelectthe Product for which you wish to pregre a quote.

The Quote Name field is automatically populated with your company name to save you time. You can
however type over the populatednames.t ° s a good i dea to agree a nam
names follow the same format. This wilbke it much easier for all your users to find and identify saved

quotes in the future.

H Serviceability ic 4 Site Configuration 5 Saved Quofe(s)

Select Product * C Mational Ethernet )
Quote Name ~ rEST
Contract term * O 1vear

[ 2vears

V¥ 2vears

[ 4vears

5 Years
Billing Frequency * Quarterly
Reporting Advanced Reporting
Edge QoS * No
Layer 2 Confrol Protocol * No E'
Is A End site an existing ENNI? * [ yeg
Specify ENNI bearer bandwidth * | 10 Gbps

* Required Fields

Next select the Contract term and Billing FrequeiageQoS and Layer 2 Control Protocol options. For
POl sites that have an ENéldctthe ooadrtiogtidn, you’ | | al so

Pl ease t INexti ¢cho@ps®ceed.

Owner: Engage Product Owner Engage External User Guide v1.11 Page26 of 125
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[ Serviceability

Site Configuration

A End Site Configuration

RGZ73UP VIRGIN MEDIA 10-14
BARTLEY WOOD BUSINESS PARK
BARTLEY WAY HOOK

Please note that the A end bearer
bandwidth must be greater than or equal
to the highest B end Site bandwidth.

Bzarer 100 Mbps
Bandwidth®

NTU* Llcstel 24 Port
* Required Fields

5 Saved Quotefs)

B End Site Configuration

RGZ79UP VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY
HOOK

Select ether a default configuration or create your own custom configuration. To proceed
to quote resulis click Next

Please note: incompatible options are hidden.

Default*

O 10 Mbps / 10 Mbps / Alcatel 8 Port
O 10 Mbps / 100 Mbps / Alestel 8 Port
[ 100 Mbps / 100 Mbps / Aleatel 8 Port

[J 100 Mbgs /1 Gbps f Alcatel 8 Port
*g.g. Circuit Bandwidth 10 Mbps, Bearer Bandwidth 10 Mbps, NTU Alcatel & Port

Create Custom Configuration

1 Configure an AEnd by selecting
Bearer Bandwidth
NTU

. [

1 Selecting the bearer and NTU values will reduce the list of available options for ynat Bite

making it easier for you to selettet correct options

1 Nextconfigure your BEnd

1 Chooseone of the default configurations or create a custom configuration by clickiGgeate

Custom Configuration

1 Seleccan”End and click

If you have selected multiple sites foryourqt e t hen

available configurations. Simply select the configuration you want for each of the sites and either apply the

Apply

Conf

you

gur ati on

see these

same configuration to all sites by using 8wect Allfeature or apply to multiple @ingle sites by ticking

the box next to the site and clicking Apply Configuration .

Owner: Engage Product Owner Engage External User Guide v1.11
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If you do make a mistake, you can select a site or sites using the tick and ¢Reknowe Configuration

Configuration

Site Configuration

A End Site Configuration

RG279UP VIRGIN MEDIA 10-14
BARTLEY WOOD BUSINESS PARK
BARTLEY WAY HOOK

Please note that the A end bearer
bandwidth must be greater than or equal
to the sum of the B end Site bandwidths.

Bearer Please Select
Bandwidth*

NTU* Please Select
* Required Fields

5 Saved Quote(s)

Show helpful info ®

B End Site Configuration
Select a configuration:

Default™

O 10 Mbps / 10 Mbps / Alcatel 8 Part
O 10 Mbps / 100 Mbps / Alcatel 8 Port
O 100 Mbps / 100 Mbps / Alcatel 8 Port
O 100 Mbps / 1 Gbps / Alcatel 8 Port

O 1 Gbps /1 Gbps / Alcatel 8 Port

*e.g. Circuit Bandwidth 10 Mbps, Bearer Bandwidth 10 Mbps, NTU Alcatel & Port

ove Configuration Apply Configuratio

Create Custom Configuration

_ Select

Postcode Address B End Configuration All

RG2TSUP VIRGIN MEDIA 10-14 BARTLEY WOOD D
BUSINESS PARK BARTLEY WAY HOOK

RG2TSUP VIRGIN MEDIA 10-14 BARTLEY WOOD D
BUSINESS PARK BARTLEY WAY HOOK

RG2TSUP LENOWO 240 BARTLEY WOOD D
BUSINESS PARK BARTLEY WAY HOOK

B263RZ EAGLE 2 HATCHFORD WAY D
BIRMINGHAM

B263RZ EAGLE TWO HATCHFORD WAY D

BIRMINGHAM

Pl eas eNexdt'| itcok proceed.

Owner: Engage Product Owner

Latest Update 18.03.19

Engage External User Guide v1.11 Page28 of 125

Public



..
BUSINESS

Serviceability

Configuration

[ Site Configuration

Hide helpful info @

Please ensure that when you place an order for a service based on the Engage 'Saved Quote’ that you have double checked that the address you
selected for the 'Saved Quote’ is 100% correct. If it isn't and the selected address is incorrect, you need to be aware that:

» Installation of the service will be attempted at an incorrect site address.
+ The pricing shown in the 'Saved Quote’ is invalid for installation at the correct site address

» You may be liable to pay us in relation to cancellation of your incorrect order and/or our costs incurred in connection with installation works for or
at the incorrect site address.

Please contact your Account Team if you can't find the correct site address that you need and provide them with the relevant correct information.
They will add the new correct address into Engage so that you can generate a new quote based on the correct site address.

Saved Quote(s)  Seeall Saved Quotes

Quote A End B End Circuit Select
Name Quote ID Product site site Bandwidth Status Term  Install Rental e
TEST-2-34285001- 9034723  National  Test Account 1 - NNE RG279UP -VIRGIN MEDIA 10- 100 Mbps  OK 2yrs  £1,805.00 £6,534.00

DG1216 Ethemet 14 - 10008961135

Retumn io Home

Cl i &l & ct forlthe gquatesdou wish to savEhere could be more than one quote li

sted if you

added additional quote configuratioffsyou have prepared a site to multisite quote then-&hB sites

will be listed in the column appropriate column.

To view all of yourexisting Saved Quotes cliGee all Saved Quotes

Cl i Cr&ateanotherQuote” t o save and start another quote.
guote journey- Site Selection

Cl i Orger"™ t o progress this quote into an order
Yourquotehamow been s$Saved Eactdldeo

Owner: Engage Product Owner Engage External User Guide v1.11 Page29 of 125
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MIA/VPN Quote

Here is an example of how to requestlld or IPVPN quote:

[E1 Select Site 2 Select Access Methods 3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Show helpful info ®

Site Selection

Please select the addresses you wish to use to prepare a quote.

Please enter the full postcode.

RG27 9UP m

Current stored sites: The sites you have selected are:
RG279UP - Full Site Address RG27IUP - Full Site Address
Remove
RG279UP - Full Site Address You can select a max of 50 sites.
Add +

Site not found? Please contact your Account Team.

Enter your PoSeacrocdhed and click
Select your choAsldihn site by clicking

Once you havall sitesselectectlick 6 Ne.x t 6

Owner: Engage Product Owner Engage External User Guide v1.11 Page30 of 125
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Sdect which access methods you wish to quote for &nd d\le x tb imove onto the next step.

Bl Select Sites A Select Access Me 3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Show helpful info ®

Flease select af least 1 option to proceed

IPVEN [0 cable Modem ™ ADsL2+
O soH [0 Broadband FTTC
Ethernet

EVPN [0 Ethernet

For a more accurate serviceability check please enter the phone number for each site - if you do not have this information we will use the
postcode.

The serviceability results for your chosen sites will now be displayed to help you understand which
products are availabl@ | i M & x tt move onto the next sie

Kl Select Sites [ Select Access Methods icea 4 Product Configuration 35 Site Configuration 6 Results

Service Availability

Please find below details of the products available to select at the sites you have chosen. You may delete sites from the table should you find the
product you want is not available. A minimum of two sites should remain in order for you to proceed with the guote.

@ Thesemviceis fully available

€ Service is not available

Sites EVPN IPVPN
Ethemet Cable Modem ADSL2+ Ethernet
Rez79UP @) €3 More info (/] (/] %

Please note: Non serviceable sites will not be considered for quote processing.

Previous

Now selecthe Product for which you wish to prepare a quote

Owner: Engage Product Owner Engage External User Guide v1.11 Page31 of 125
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3 Serviceahilify 4 Product Configuradion 5 Site Configuration & Rezulfs

Show helpful info (D

Fiease select at least 1 option to procesd

[ B Cable Modem O ADsL3+
O soH [0 Broadband FTTC
E Ethemst

EWFN O Ethemet

For a more accurate senviceability check please enter the phone number for each site - if you do not have this information we will use the
posteode.

ME27DQF - VIRGIN MEDIA UNIT :|

2. NETWORK HOUSE NEW
WORK WAY MEW YORK

INDUSTRIAL PARK

MEWCASTLE UFON TYNE

RGZTOUF - VIRGIN MEDIA 10- |:|
14 BARTLEY WOOD BUSINESS

FARK BARTLEY WAY HOCH

The “Quote Name” field is automatically popul ated
however type over the prepopulated narhes.” s a good i dea t osothagallguete a n a mi
names follow the same format. This will make it much easier for all your users to find and identify saved
guotes in the future.

Bl Sedect Site: 3 [F] Salect Access Methods 3 [E] Servicestiity [l Product Gonl = Site Configurstion £ Results

Show helpful infe ®

Quote Mame * TEST
Select Contract Terms * O 1 Year

O 2vears

O 35vYears

[0 4vears

O svears
Billing Frequency * Quartariy ﬂ
Senvice Type * Please select []
Quality Of Service Enabled * Pleaze saizct [+]

* Requirsd Fislds

Next select the Contract teyiilling Frequency Service TypandQuality of Service Enabled.

Owner: Engage Product Owner Engage External User Guide v1.11 Page32 of 125
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Pleasethen h o oNexd” “t 0 proceed.

Select one of the sites in the box and clickCamfigure Selected Site(s)

Bl Select Sites > [ Select Access Methods 3 JEll Senvicesbitty » Ll Product Gonfigurstion i ; & Resultz

Hold the Ctr key and zalect to choose multiphs sites. Filter @

MNEZTDQF VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NE
RGZTOURP VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK

Previous

Configure your site by selecting tecess Circuitfrom the drop down menu.

[l Sefect Sitez 3 [H Select Access Methods 3 [Ell Servicesbitity ) [l Product Gonfigurstion 3 i : £ Results

Show helpful info @
Site configuration - Step 1 of 2
MEZ70QF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY MEW YORK INDUSTRIAL PARK NEWCASTLE UPON..., {being

configurad)

Access Circuit Cable Madem []

Pl ease t Nexti ¢hhowmseceed.

Select théAccess Bandwidthandinstallation Option from the drop down menu and for this IPVPN
example tickHomeworker if required.

Bl Sclect Site= > [E Select Access Methods 3 [Ell Servicesbiity ) [Ell Product Gonfigurstion i f 6 Resultz

Show helpful info (D

Site configuration - Step 2 of 2 - Cable Modem
NE270GF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON TYNE, (being

configurad)

Arcess Flavour* On net
Access Bandwidth * Plesss salect ﬂ
Instaliation Cption * FlesceSelect [
Selected CPE *
Homewarker O

* Required Fields

Repeat the process for the remaining sites and when finidi@dNext to continue.

Owner: Engage Product Owner Engage External User Guide v1.11 Page33of 125
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El Select Sites. > [E Select Access Methods > [Ell Serviceabiity 3 [l Product Gonfiguration - [l Site Gon & Resuffs

¥ VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK RG2TIUP hide
Access Flavour Oin net

Access Bandwidth 100 Mbps

Circuit Size 30 Mbps

Selectzd CPE CISCO1921/K08 SKU 10030003

oS Template Required Mo

» VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON TYNE NE2TOQF

Based on the information entered, Engage will now generate yota(suand display them in the Results
screen.

Bl Sefect Sites _» [ Select Access Methods 3 [l Senviceabitty Bl Product Gonfiguration [ Site Gonfiguration

Quote Resuits See all Saved Quotes

TEST-3-63T75-0101- 9043355 RG2TIUP RGZTIUP - 30 Mbps £3500.00 £5,472.00 VPN ER ] Ok (]
091216 VIRGIN MEDIA 10-
14 - 1D00BIET155

NE2TDOF ME2TOGF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054633

TEST-5-637T75-002- 9043360 RG2TIUP RGZTIUP - 30 Mbps £3500.00 £5,165.00 VPN SyE Ok Q
081218 VIRGIN MEDIA 10-
14 - 1D00B3IE1155

NE2TDOF ME2TOGF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054633

Retum to Home

Cl i &l & ct forlthe guatesdou wish to save (there could be more than one quote listed if you
added additional quote configurations)

Cl i Cr&ate’AnotherQuot¢ t o save and start on another quote.
Cl i Orer’™ t o progress this quote into a full order

Your quote has n&waveedefsedidnesed in the *“

Owner: Engage Product Owner Engage External User Guide v1.11 Page34 of 125
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Saved Quotes

Al | saved quotes wil/ be stored aut omat i cSaded y

Quotfeomthe QUottabs 0

CONTACT US » LOG OuT

BUSINESS

My Accounts My Network Serviceability My Documents Orders Welihii-N Billing

Create Qucte
Point ta Point Ethernet
Paint to Point Postcode
Level
VPN
IManaged Internet Access
Broadband and Phone
Saved Quotes

Iy Sites
All of your saved quotes will now display in list format, as @eamplebelow:
Saved Quofes
yroadband & |
Search Plesse Slect []| Date From Date To | 10/1002014 H
My Quotes - Data Displaying from 31/08/2014 to 10/
Srow B 25 50 100 pergege Filter page:
Guote Name GQuote ID ¥ Product Fweidth A Sites B Sites User name Date Raised
USER GUIDE QUOTE_06881_01 232052 Lezsed Line 42 Mioges RGZraUP SEEEE 745 1PerTinG 13102014
EVPN SLA CHECK_06820 002 5361666 Eemal VPN 40 Wiops SEEEE RTS11888 3102014
TESTING_46165_01 2361625 National Emermet 1Gops E149GE B258ET T4 IKInganrices 3aN02014

TESTING_44902_01 SBE1624 Natora@l Ememet 16008 E149GE E2SEET FOTASTKINGEtTKA 03102014
1750 RETEST! 29385 0 04 5361553 Ememet Edensions 10 Wiops 55355 55355 R7511838 302014
1750 RETEST!_32967 0 03 5361562 Ememet Edensions 100 Mips 55355 55355 R7511838 302014
1750 RETEST!_85152 0 01 5361551 Ememe Edenshn: 10 Goos 593 593 R7511838 302014
1750 RETEST!_45084 0 @2 5361550 Ememet Edensions 18008 55355 55355 R7511838 302014
NE POI_O7575_01 5561250 Natonzl Ememel 2 MDps RGITILR RGITILR 307451RogersC  OTHOR0N4
EE PLUS POI_3185% 01 SE61278 (@) Emamet Edensions 6 Mbps RGITILR RGITILR 307451RogersC  OTHOR0N4
-

H HHOB D

Showing Page 1 of 9
Quick Quotas ars bslisd 0Q

Owner: Engage Product Owner Engage External User Guide v1.11 Page35 of 125
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You can search for a quote (that has been created within the last 90 days) by product, quote name, quote
ID, A or B-End postcode, username or quick quote.

Search| | [ Prease seiat Rlostefom [ |DateTo (s ce |

Enter the information about the quote intgear ch f i eSdar.ahd cl i ck “

The quotes will then be filtered accordingly, making it easier and faster for you to firejtheedquote.

Click on theQuote Id displayed in red font to select the gelot

Guote Name Guote 1D X Product Bandwidth A Sites B Sites User name Date Raised
USER GUIDE QUOTE 08891_01 AE Leased Line 432 Miops RGEITILP SEEEE TS Perrins 10102014
EVPN SLA CHECK 05820 032 1566 ] Enemet VPN 40 Wiops SEERE Rrs11559 0E102014
TESTINH_46165_ 01 - [ MNatlonal EFemet 1 Gops E149ZE E2SEET SOT4S1EIngpatrices  0BHODI14
TESTINH_ 44202 1 SHE1E24 Natloral Ememeat 1 Gops E149GE E2SEET SOT4S1KInGpatrices, 08102014
1730 RETEST! 29385 0 04 153 Enemet Edenslons 10 Miops SEESE SEESE RTS1155 0E102014
1750 RETEST!_32257_0 03 5861562 Ememet Edenslons 100 Minps SE35E SE3EE RTS11588 GEHO 2014
1T RETEST! 85152 0 01 s abal Enemet Edenslons 10 Gops SEESE SEESE RTS1155 0E102014
1750 RETEST!_45084_0_02 5861560 Ememel Edenslons 1 Gops SE35E SE3EE RTS11588 GEHO 2014
WIE POI_0T5Me_ 01 SE1E80 Natlonal Enemet 2 Mibps REZTILP REZTILP 451 RogersC ara2014
EE PLUS POI_31659 01 SEE1FTA (30) Ememet Edenslons  © Mops REITILR REITILR 3T451RogersC Lipfa i) Y

This will then display the selected quote:

Quote Details - USER GUIDE QUOTE_06691_01

Product Mame : Lessed Lins
CQuote 1D : B852032
Diate Raized : 101072014
A Site B Site
Sitename hometown test 2 Sitename Virgin Sheffiald
Address VIRGIN MEDIA 10-14 BARTLEY WOOD Address VIRGIN MEDIA EVOLUTION HOUSE 1
BUSINESS PARK BARTLEY WAY HOOK CHIPPINGHAM STREET SHEFFIELD
Postoode RGZTSUP Postocode 5835E
Circuit Connectivity BTW PPC Circuit Connectivity BTW FPC
Configuration
Circuit Bandwidth Install Rental Product
42 Mogs £18.20000 £25 60200 Lezzad Lne 5
B
From here you can “Edit”, "“Query Quote” or “Creat
Owner: Engage Product Owner Engage External User Guide v1.11 Page36 of 125
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Edit —will take you through the above steps and allow you to make amendments.

Query Quote—takesyou to the following screen so that you canteat us:

Query Quote
Send Query
Order/Quote | ERE0A2
Caonfirm youwr email = first. lzst{@rtest. com

Copy another user on repliss
Froblem type = Prricing Query I;l

Froblem description This is a query with & quote.|

5371 remaining

* Reguired Fieldzs

The populated details will then be sent to the relevant team anidngoeive the following confirmation:

Thank You

Your message has been sent someone will look at your request and contact you as soon as possible.

Create Order —please see the order section on how to progress the quote to an order.

Owner: Engage Product Owner Engage External User Guide v1.11 Page37 of 125
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Create Postcode Level Quote

CONTACT US HELP > LOGouUT

BUSINESS

My Accounis My Network Serviceability My Documents Orders WalilNGrcl Billing

Create Quote
Paint to Paint Ethernet
Point to Point Postcode
Level
VPN
Managed Intemet Access
Broadband and Phone

Saved Quotes
Iy Sites
FromQudiedt &b sPeit®dinPbst code | evel” as shown above,

1 Choose a quote name

9 Select required contract term
1 Choose Billing Frequency

1 Select product option

Cl i N & xtt groceed

Quote Name Prodwet 2 Product Configuration 3 Posicodes 4 Save Quotes

Choose quote name: |Ussr Guide Ingicative Quate
@ Custe Name % Enter in guots Line

Contract term: B 1 Year 0 2vYears O 3 Years
O 4ears F 5vears

Billing Frequency = | Cwarterly E”

Product: | Mational Ethernet E”

Owner: Engage Product Owner Engage External User Guide v1.11 Page38 of 125
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Now enter:
1 A & B-End bearer requirements

1 Specifycircuit bandwidhs required for each or all circuits

Cl i N é& xtt groceed.

e Name Froduct / Product Configuration 3 Posteodes 4 Zawve Quotes

A end bearers © ‘2 Specified & 10 Mbps 2 100 Mbps
individualhy
1 Ghps
B end bearers * Specifizd @ 10 Mbps 100 Mbps
individualhy
1 Gbps
Circuit bandwidths * @ Al the same Specified
individualhy
Choose Bandwidth = 10 Mbps |;|

* Reguired Fieldsz

Enterthe requiregpostcodes

Now cNé xttk@roteed.

Guote Name Product rodut figuration p; Posteodes 4 Sawe Quotes
A End Post Code B End Post Code Circuit Bandwidth: A end besrern B End Besrer:
- - 10 Mbps 10 Mbps 10 Mbps.
SHI5E RGZTSUP

Owner: Engage Product Owner Engage External User Guide v1.11 Page39 of 125
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MNeme Product

Quote Nam A End B End A End B End Circuit
e PostCode PostCode Bearer Bearer Bandwidth =E s FIELES Ems £ET
REITILP 10 Mbps 10 Mibps 10 Mdps £0 £3,165.00 Natlonal EBnem 5 O
£
Then click “Finish” to adlisedtleconfirmation atthe tepdftlipmextt e s p
screen.
-
v Your quote( ve been saved.
Owner: Engage Product Owner Engage External User Guide v1.11 Page40 of 125

Latest Update 18.03.19 Public



S
BUSINESS

Convert a Postcode Level Quote to a Full Quote

If you want to turn @ostcode Level Quoténto an order, you must first convert it inté-all Quote.

S e | Saved Quoted

CONTACT US

o=

HELP

BUSINESS

f r oQuotesh et d b

> LOG OUT

My Accounts My Network Serviceability My Documents Orders HalIT3T

Billing

Create Quote
Point to Point Ethernet
Point to Point Posicode
Level
VPN
Managed Internet Access
Broadband and Phone

Saved Quotes

My Sites

All postcode level quotes are flaggedfiaé P Isg tliey can beasily identified.

To convert your postcode level quote, select the quote by clickir@ubte ID:

Saved Quotes

Broadband & Phone

Search‘userguide

| |Qu0te name

[+] DateFrom |  |DateTo [0312014

Show 25 50 100 per page

Quote Name Quote IDV

IPVPN USERGUIDE TEST2_59405_001 5863899

My Quotes - Data Displaying from 05/08/2014 to 03/11/2014

Filter page: |

Product Bandwidth A Sites B Sites User name

IPVPN WO T 4L R DaRCR

10 Mbps
10 Mbps

NATION ETHERNET USERGUIDE PL QUOTE( 5863766 (PL) National Ethernet 1 Gbps KT13844 WALLA YT KRR
_60743_0Q03_01 — A

Date Raised

221002014

2110/2014

Any information you specified when creating the postcode level quote, will fgprdated.

Owner: Engage Product Owner
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At the bottom of the page | i @ohkvert'to Full Quote”

Quote Details - USER GUIDE INDICATIVE QUOTE_74638_0Q01_01

Froduct Name : Mational Ethernet
Quote 1D 5862114
Date Raised: 1001012014
A Site B Site
Sitename 19198015615935E1412940801147 Sitename Test Account 1-MNMNE
Address R K MOTORS 228 CHIPPINGHA STREET Address VIRGIN MEDIA 10-14 BARTLEY WOOD
SHEFFIELD BUSINESS PARK BARTLEY WAY HOOK
Postcode S9ISE Postcode RG279UP
Circuit Connectivity Virgin Media Civils Required Circuit Connectivity Virgin Media Site Connected
Bearer Bandwidth 10 Mbps Bearer Bandwidth 10 Mbps
Configuration
Circuit Bandwidth Install Rental Product Term
10 Mbps £0 £3,165.00 National Ethernet 5

' Convert to Full Quote ' Query Quote

Now follow the normalCreate a Quoteprocess steps to proceed to completion.

Owner: Engage Product Owner
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7.0r der s

Let's get down to business

Raise Orders

Herewe look at how you can raise an order from a saved quote. Remember, if you wish to convert a
postcode level quote to an ordi has to be converted to a full quote, and then saved before progressing to

order stage.

SelectQuotesfrom the homepage tool bar tab at the top of the page.

MY PROFILE 3 LOG OUT

My Accounts My Network Serviceability My Documents Orders EslICLE Billing

Create Quote
Foint to Point Ethernet
Paint to Point Postcode
Level
VEN
IManaged Internet Access
Broadband and Phone
Saved Quotes

My Sites
Now s &S&laeed ‘Cnorothedsop down list.
Youl | f i nd aSaved Quotesd populatedasscreef.
Owner: Engage Product Owner Engage External User Guide v1.11 Page43of 125
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EitherFilter in the tool bar at the top, or scroll through the list until you locate the quote you would like to
convert to an order and clicquote ID. For this example we have used a National Ethernet order.

Search | Mational Ethernet |Z| Product Iz‘ Date From Date To  |15/10/2014
My Quotes - Data Displaying from 17/07/2014 to 15/10/2014

Show 25 50 100 per page Filter page:

Quote Name Quote IDW Product Bandwidth A Sites B Sites User name Date Raised

NE CONVERT TO FULL QUOTE_41848 01 5852399 Mational Ethernet 2 Mbps. B100H] BS0BAD R7511889 1310/2014

NE QQ_87821_0005_01 5862398 (Q.Q) National Ethernet 2 Mbps B100HJ BY0OBAD R7511889 131012014

NE QQ_59719_0004_01 5862397 (Q.Q) National Ethernet 2 Mbps B100HJ BY0OBAD R7511889 131012014

NE QQ_22120_0003_01 5862396 (Q.Q) National Ethernet 2 Mbps B100HJ BY0OBAD R7511889 131012014

NE QQ_57826_0002_01 5862395 (Q.Q) National Ethernet 2 Mbps B100HJ BY0OBAD R7511889 131012014

NE QQ_00069_0Q01_01 5862394 (QQ) Mational Ethernet 2 Mbps B100H] BS0GAD R7511889 1302014

USER GUIDE INDICATIVE QUOTE_74638_0 5852114 (QQ) Mational Ethernet 10 Mbps S935E RGZTIUP 307451PerrinC 10M10/2014

Qo1_o1

TESTINH_46163_01 5861625 National Ethernet 1 Gbps E149GE B258ET 307451Kirkpatrick  08/10/2014
A

TESTINH_44802_01 5861624 National Ethernet 1 Gbps E149GE B258ET 307451Kirkpatrick  08/10/2014
A

NE POI_07576_01 5861280 National Ethernet 2 Mbps RG279UP RG279UP 307451RogersC  07/10/2014

080 EDOADmeEm

Showing Page 1 of 7

Quick Quotes are labelled QQ

Once you have setted a quote yoll move to the quote details screen.

Review t he deQraeadtse t@prednessste!| ect *

Quote Details - NE CONVERT TO FULL QUOTE_41848_01

Product Mame : Mational Ethernet
Quote 1D 5862399
Date Raised : 131072014
A Site B Site
Sitename 23 Sitename BI08AD
Address UNIT 4B SMALL HEATH BUSINESS PARK Address BAXTER STORY THE ORACLE BUILDING,
TALBOT WAY BIRMINGHAM ORACLE DRIVE BLYTHE VALLEY PARK
SHIRLEY SOLIHULL
Postcode B100H]
- L . o X Postcode BI08AD
Circuit Connectivity Virgin Media Civils Required
Circuit Connectivity Virgin Media Site Connected
Bearer Bandwidth 10 Mbps
Bearer Bandwidth 100 Mbps
Configuration
Circuit Bandwidth Install Rental Product Term
2 Mbps o £4 995.00 National Ethernet 5

3

Owner: Engage Product Owner Engage External User Guide v1.11 Paged4 of 125
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The first

screen in the order process is Virgin

carefully before accepting.

[l Terms and Cond 2 Customer Details 3 Service 4 Circuit 5 Associated Orders/Notes & Order Details

Terms and Conditions

Address Name
Billing Address
Town
Postcode
Country
Product

Ts&Cs *

* Required Fields

Delete

Test Customer 1 Billing Address
260

Hook

RGZT 9UP

UK

Ethemnet Extensions

Virgin Media Business Limited standard terms and conditions which have been provided to you TEST shall apply
to this Crder and the subseguent Contract.

» Please note that the Service You order may require Us to undertake installation work which may affect the
delivery time and/or Charges.

* Please note that if the Order Form You submit contains incorrect data this may cause delay andfor additional
cost for which You will be responsible.

= Subject to Virgin Media Business Limited order acceptance.

» Subject to Survey.

+ Prices are subject to VAT.

O Tickto accept

Click here for My Documents

.

Chek t Tckto dccept’ b o x ’'reih&ppyytocaccept the terms and conditions. You may also need to
update the billing address f s oChcdnge&k Addr ess o

M

You can Savéi cbkkuttthcen ‘at any stage during tllhee create
saved. This can be picked up at any point in the saved orders page.

Cl i N & xtt grogress to the customer details screen.

/3- Customer Details 3 ESenace 4 Circwit 3 Associated Orders/Motes E Order Detals

Check that the ppopulated details are correct, and then enter your PO and account number. A PO number

is mandatoryYou will not be able to progress without entering these details.

To make amendments to correspondence/ billing addr

bottom of each entry.

Then Neéxktojrocéed.

Owner: Engage Product Owner
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Customer Details
Customer Name * TestAccount 1 - Partiner Markets Bus Customer PO Mumber * 12345
Partners -CP

Company Reg No 30745 Customer Account Mumber ** 22222 E
BPT Quote Reference 58623499

Correspondence Address Correspondence Contact

Address Name Test Address Contact Name First Last

Address 1 Telephone 01234 567890

Town / City Town Mobile 07777 123456

FPostcode AB12CD Email firstlast@test.com

Count
:

== Mote: Please confirm your existing Virgin Media Business account number to be used for this crder

4 Circuit 5 Associated Crders/Mofes B Order Defsils

The service screen requires you tll aletails of your Order Type, Delivery Date and CRM reference
number, as per the example below. Please note that you can locate thef€felice on your original
quote.

Confirm if you would be happy to accept early delivery
Confirm order type (new, upgde, downgrade, move or amend)
Enter CRM reference number

Enter VLAN Tagging Scheme if applicable

== =8 -8 =9

Cl i N é& xttproceed.

ner Details 4 Circuit 5 Associated Orders/Notes 6 Order Details

Service

Service * Mational Ethernst Order Type New =

Order Date 15110/2014 Service Required Date ™ 26111/2014

Accept Early Delivery * Yes lz‘ Customer CRM Ref No * ( CRM1234 )

Qos Classification * Dot1p = VLAM Tagging Scheme * ( CVLAN12345 @ )
Performance Reporting Advanced Reporting Is QoS needed ? No

* Required Fields

= The date will give an indication for your requirements. However, Virgin Media Business work to standard target lead times, please contact us for
details. The delivery date will be confirmed following acceptance of the completed Order Form and will be subject to survey.

Mote: if this is an amendment to an existing service, please provide circuit number(s)/referenceftelephone number(s) in the 'Additional Information’

section.
e T

Owner: Engage Product Owner Engage External User Guide v1.11 Page46 of 125
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Now youll be presented with the Bnd site details screen requesting further details.

Enter all mandatory information to proceed

National Ethernet Site Details

Service Presentation Required Standard Ethernet Physical Interface

AEnd* Please select B| AEnd* 40/100Mbit's RI45Mb [=]

A End Installation Address

Address UNIT 4B Floor* | |
SMALL HEATH BUSINESS PARK Room * | |
TALBOT WAY Rack * | |
Town BIRMINGHAM Contact First Name * | |
Country Contact Last Name * | |
Postcode B100H) Phone * | |
Email * | ‘

Does this property have any existing Virgin Media Business senices (excluding xDSL)? = New lz‘

Installation Details

A End Bearer Bandwidth 10 Mbps
Network Status Virgin Media Civils Required
NTU Alcatel & Port

Which port number should the Service be added to? If none requested Virgin Media
Business will selectthe next appropriate.

Landlord/Managing Agent Contact Details

Are you the owner of this property * Please select B‘

Additional Info

Please provide details of any site specific information that Virgin Media Business should be aware of. **

Gircuit details (A1 to B1)

G000 remaining

* Required Fields

*Note: if NO" should Virgin Media Business serices not exist at the installation address it may be necessary to carry out cabling work into the building. Please
complete a way leave questionnaire to identify the most appropriate procedure and to help ensure the efficient installation of the service. Once the additional
information has been received and assessed we can determine an appropriate installation date.

Owner: Engage Product Owner Engage External User Guide v1.11 Page47 of 125
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We want to reduce any potential order delays as much as possible. One way of doing this is processing our
wayleaves quicker. In order to do this, we very often need the specific information abdanttoed
managingagent from our customers.

Themandat ory questions el otabiobofers forallp®ducist ed on t he

Are you the leaseholder/owner of this property?f you selectYes then r further information is
required

If you selectNo then a second mandatory question is prieseallowing the landlord details to be entered
as this will help to speed up your order.

Landlord/Managing Agent Contact Details

Are you the owner of this property * Mo E

How many years are left of your lease? 125

Do you have authority to make changes internally to your building, including routing cabling? | yeg |Z|

Are you willing and able to provide a copy of your lease? Yes |Z|

|= the property a listed building? Yes E

Do you have the Landlord/Managing Agent contact details? * Yes lz‘ @
Contact First Name * First Contact Last Name * Last
Email * first last@test.com Phone * 01234 567890

Motes and comments

More details here]

Owner: Engage Product Owner Engage External User Guide v1.11 Page48 of 125
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Then add any additional site information

Additional Info

Plesse provide detsils of any site specific information that Vingin Medis Business should be sware of . =

Circuit details (A to B)

G0 remaining

Cl i N é& xtt groceed.

You'll be presented with the site details screen againthis time it sequesting furtherdetails on the B
End site.

Enter all mandatory information to proceed.

Now you will have the A&BEn d s i t es s u mma\reyx tbgoroceede n . Click *

Ts&Cs Customer Details 5 Associated Orders/Notes 6 Order Details

» A-END 23 B100HJ

¥ B-END B908AD B90SAD

Senvice Presentation Required VLAN

Ethernet Physical Interface 10/100Mbit's RJ45Mb

Cancel Previous m

Add any further details that will help to progress your order. Glidk e otpiceed.

Owner: Engage Product Owner Engage External User Guide v1.11 Page49 of 125
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Associsted OrdersMofes 6 Cwrder Detsils

Gircuit

B0 remaining

Flease provide del

il

= of any site specific information that Virgin Media Business should be sware of. =

B0 remaining

== Note: nothing entered in this box shall vary any prowision of the Framework Masier Senaces Agreement applicable fo this Crder, which shall prevaill

- JU

iated Orders/MNotes E Crder Cetails

The Ordemetails screen provides the full order form content and financial results:

Section - Customer Details
Section 2- Service

Section 3- Circuit Details
Section 4- Additional Information
Section 5- Associated Orders
Section 6- Notes and Comments
Section7 — Billing Requirements

E

Owner: Engage Product Owner Engage External User Guide v1.11 Page50 of 125
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Section 7:Billing requirements

itemisation Total Installation Charges(£) E‘;ﬁgﬁgﬂ;‘;‘l”{ o Purchased Bandwidth
B100HJ <-= B908AD £0 £1,248.75 2 Mbps
QoS Charges £0 £0
Reporting Charges £0 £0
Total Charges £0 £1,248.75
Total Annual Rental Charge £4,995.00
Minimum contract period: 5

Invoiced in advance as specified:  Quarterly

Submit Order

| f al | iISsbmibQerder”.cYbur ozdeer will be stored under tBawved Orderstab.
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Saved Orders

CONTACT US HELP

D

BUSINESS

My Accounts My Network Serviceability My Documents Wolil1el Quotes Billing

Saved Orders

Disconnection

All saved orders will be storedautoma cal |y f or future refere8Baveel. To
Or d efrom®d h®r 8 edragp down menu, as per the above.

All of your saved orders wilbe displayed in two tabs:

1 Order Tracker
1 Orders

In theorder trackertab you can iew your Work in Progress (WIP) orders or filter to specific delivery
stages to give yothelates updates and progress of your ofder

Saved Orders Export WIP Order Tracker

Order Tracke Orders
Search | Order Status | @
Submitted

In Planning

In Delivery

My Order Tracker

Show 25 50 100 per page

Filter page: | |

Engage . CAL A End B End Order Last
Date W Order Detail ID CRMID Product Order T
D Reference Postcode Postcode ype Status Updated
09/03/20159 24026990  1196440-2088795 1 Mational E14 9GE B534 5TB New Submitted
Ethemet site/sernvice

09/0372019 24026914  1196439-2098805  Test MNational RG27 9UP B30 28D New Submitted
Ethemet site/service

In theorderstab you can search for an order by:

Submitted

All WIP

In Planning

Completed

Awaiting Customer Approval
Cancelled

Rejected

In Delivery

Pending Submission

= =4 -8 -8 -8_8_9_9_-°9

Enter the information you hold abouttheorden t he Fi | t er Speaagrec hfoi el d and
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The orders will then be filtered accordingly, making it easier and faster for you to find the order required
for review. Click on thé®rder ID displayed in red to select the order.

Saved Orders Export List Of Orders il Export Order Tracker
Order Tracker Orde
Search | Order Status Al Date From |07/09/2016 Date To |06/12/2016 %
My Orders Displaying from 07/09/2016 to 06/12/2016
Show 25 50 100 perpage Filter page:
Engage A End B End
D OrderID CRMID Product Postcode Postcode Order Type Order Status Last Updated
29/10/2016 16:59 9022982 11 Mational Ethernet  S935E S594P5 MNew site/service Awaiting 06/12/2016 11:31
Customer
Approval
31/10/2016 10:21 9024355 IPVPN S935E MNew site/service Awaiting 06/12/2016 11:31
Customer
Approval
311072016 12:36 9024537 IPVPN B435LU MNew site/service Awaiting 06/12/2016 11:31
Customer
Approval

For orders which havebee saved during the order (Pendicggess stage,
Submission

For orders which have been completed on your behalf by your Account Manager, the order status
will show as O6Awaiting Customer Approval 6

Order Tracking

Fromthe'Saved OrdrSs scr een you can view the progress of the
Business.

Select the order you would like to view the progress of by clicking o®tter ID .

Saved Orders m

Search Fleaze S=lect g Date Frem |31/08:2014 Date To | 10/1002014 H
My Orders Displaying from 31/08/2014 to 10/10/2014
Snow ! 25 50 100 perpage Filter page:
A End B End
Diate Engage 1D Order I CRM ID Product Postcode —— Order Type Order Status
Processing SEEGZ TOEETS CRM1ZM55 Leased Line RGITILP S93SE Mew she'senice Suiemimed
Processing SEEITE TETST I3SET Maraged nemed SE35E M sRe'sanios Suemimed
Mooess
Proczssing 525519 TRV 4567 ManEged miem S33EE Nz shisanise Suenimad
Amrome

Click on theOrder Details tab. Here youll be provided with an idepth awerview of the current status of
your order.
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Order Summary

Order Summary
Engage ID: BBE62032 Order 1D: TO2ETE
Address: Test Address 2 Cate: 11072014
2
Town Produwct: Leased Line
ABTZCD Order name: USER GUIDE QUOTE_DEE31_01
User name: W T451PeminG
A End Site Details B End Site Details
Festeode: RGZTSUF Fostoode: S8I5E
Bearer Bandwidth: 442 Wbps Bearer Bandwidth: 452 Mbps
Circuit Bandwidth: 442 Mbps

. i Total Guarterly =
Itemisation Total Installation Charges(£) Rental Charge £} Purchased Bandwidth
RGZTSUP <= 5535E £15,200.00 £5,400.50 442 Mbps
Total Charges £19,200.00 £6,400.50

Total Annual Rental Charge £25,602.00

Invoiced in advance as specified:  Quarterhy Minimum contract penied: 5

= Wiew full Order detalls

These include:

E

== =4 -8 =9

= =8 -8 -8 -9

Order Detail ID —this is our 12 digit FORCE referenckhis needs to be added to all
correspondence

Progress bar—this displays a high level overview of the current order process

Status Updde —this is the current RAG status (red/amber/green)

Order Update/Additional Information - This is more detail on the status of the order. E.g.
Wayleave irprogress. Awaiting response from tsadicitor

Expedite Process Invoked-this confirms ifyou have selected the paid expedite option

Order Status - This will display the overall status of the order

Planned Install Date— this is the date the order should be installed

Confirmed Install Date —this is the date your order was installed (only populatedoonpleted
orders)

Product —this will display the producgtou have ordered

Customer Contact—the main customer contact

Bearer Bandwidth —the overall size of the circuit

Circuit Bandwidth —the circuitspeegg ou’ re or deri ng

Your Order Contact at Virgin Media Business-this is the person who is currently managing
your order

A-End Customer Contact Details-this contains the And address, site contact name, telephone
number and email address

B-End Customer Contact Details-this contains the HEnd addres, site contact name, telephone
number and email address

Updates—this part of the portal will contain all KCI emails (Keep Customer Informed) that have
been sent tyou. This includes all the milestone KCI mails along vathhocKCl emails

Owner: Engage Product Owner Engage External User Guide v1.11 Page54 of 125

Latest Update 18.03.19 Public



..
BUSINESS

¥ Order Detail ID® : 72 2-87129 Status Update : GREEN Planned Install Date :

Order Adnowledged In Flanning In Delivery Order Delivered
Status Update & GREEN Order Update We're progressing your order
Expedite Process Invoked @ No
Order Status Submitted Planned Install Date
Product National Ethernet Customer Contact e Prince
Bearer Bandwidth 1Gbps Circuit Bandwidth i 1Gbps
Your Order Contact at Virgin Media Business i System Administrator (SYSTEM)

A End Customer Contact Details:

AEnd Address  TELEH £ EAST CORMNDER AVENUE E14 244

HName aMes Jion Tedephone 1258777111
Email @y 222

B End Customer Contact Details:
BEnd Address MV KELLY LTD AMNGTON F

Name Telephone

Email e s1@test

Disconnectons

We understand that changes happen in any busness we ' v e  pwithahe faciligy tb mgke u
changes to your service online.

Under theOrderst a b  sDéstoenectioro:

My Accounts My Network Serviceability My Documents Helil:el Quotes Billing

Saved Crders
Disconnection

The first screen provides you with details of the conditiansre agreag to whernrequesting a
disconnectiorvia Engage.

Once you have read the noteNantdoi f you’'re happy

2 Customer Info 3 Service 4 Product 5 Product Info 6 General Info

Please note

* You must observe the service/circuit cancellation minimum notice requirements set out in the contract under which we provide the service/circuit to be
disconnected to you.

¥ If the effective disconnect date you are requesting is earlier than the earliest disconnect date dictated by the minimum notice requirement you will be
charged for the service/circuit in full up to the end of that minimum notice period.

* If the effective disconnect date you are requesting is prior to the expiry of the fixed minimum period for the service/circuit you may be liable to pay
cancellation charges and/or early termination charges.

* We will treat the disconnect instruction you give us via the Engage portal as written notice given to us under the contract under which we provide the
service/circuit to be disconnect to you.

=

Please check the grepulated details are correct and enter an additional email address that you would like
us to include in angorrespondence.
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Cl i N & xtt groceed.

[l Please Note H Customer Inf 3 Service 4 Product 5 Product Info 6 General Info
Customer Info
Business name: Test Account 1 - Pariner Markets Bus Partners  Salesforce name: Test Account 1 - Partner Markets Bus Partners
-CP
Contact first name*: Cathryn Contact last name* Hunt
Contact telephone*: 09090209090 Contact email*: cathryn_hunt@systems.private
Sector: South Service Manager: Myles Anderson
Account Manager: Dan Frampton
* Required Fields

Cancel Previous m

4 Product 3 Product Info £ General Info

Service

Service™: Dists I;l

Flease Select
* Required Field!
gL reldsz oioe
o | o [

In the Service screen yduneed to advise of the type of service that you requesitg.

{ Data
1 Voice

Click i N e »totpinceed.

[l Please Note 4 Customer Info 5 Product Info 6 General Info

Product Info

Broadband

Broadband ADSL

* Required Fields Broadband Travel/Power
cctv

Dark Fibre

EVPN >,
Cancel Ethernet Extensions Previous 3

Ethernet Extensions +
High Capacity Service
IPVPN

Leased Line

MEVPN

MIA

National Ethernet

Off Net Bundle

Select the producigainst which the regst is being raised.

Cl i N & xttgroceed
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Please Note 2 Customer Info 6 General Info

Product Info

Bandwidth* 100Mb Circuit Ref*

CAL0000000 i)
A-End postcode* E14 2AA B-End postcode*

NE27 0QF
If there is an off-net element, Yes v &

does it need disconnecting?*

Contact details at site to be Disconnected

First name* First Last name*
Last
Telephone number* 01912308000 E-mail*

first last@virginmedia.co.uk|  x

* Required Fields

Cancel Previous @

The producinfo screen requires you to provide additional product and site information. (The fields in this
screen are specific to the product you have selected). Entiee mlandatory information, for example:

Bandwidth

Circuit Ref

A and BEnd postcodes
Any off-net element
Site contact details

=a =8 -8 -8 -9

Cl i N & xtt groceed.

Please Note [ Customer Info Product Info

General Info
Billing account number* 123456789-01 (i) Service disconnect date*

3010312012 (i}
Bill-end date 30/03/2018 (i) Rental*

£1,300pa (i)
Install Reference 123456-123455 (i) Notice period (days)

30 (i}
Full or partial disconnect* Full _ﬂ 0
Reason for disconnect* Site Closure - Business Still F[v]

Additional comments

255 remaining

* Required Fields

Cancel Previous m
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The General Info screen requires you to provide further information to assist us in processing your
request. Enter all mandatory information to proceed:

Billing account numbeyour service is billed under

Disconnectiordate

Rental amount

Full or partialdisconnection

Reason for thdisconnectior{leaving, upgrade, downgrade, relocation, site closure, other)
Any additional comments to support your request

E -

Cl i Eirksh"* t o tyour keaquest.

:/ Disconnection request successful
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8.l nci denRequuegt s

Raise Incidents

If you have an incident with yourlife service you can log, update and track the fault through to
resolution on Engage.

This is found undelMy Networks within the dropdown menu optitrtidens & Queries.

CONTACT US HELP » LOG OUT

=

BUSINESS

My Accounts WIIETEYSIIG @ Serviceability My Documents Orders Quotes Billing

Incidents & Queries
Raise Incident
View Incidents
Raise Request
View Requests

Planned Works

Cl i Rdkse Ihcident  u n dlecidents & Requestsoptionas per the above.

Incidents & Requests

Raise Incident |§ View Incidents Raise Request | View Requests Planned Works

This is the area where you and your colleges can raise and track incidents and minor change requests for your voice and data
products.

» Raise incident - facility to create incidents for services you have with Virgin Media Business in the event of a fault.
» View incidents - facility to search, view and update incidents that have already been logged with additional details.
» Raise requests - facility to raise a request for a minor change.

» View Requests - facility to search, view and update requests that have already been logged with additional details.

» View FPlanned Works - facility to view planned works that may be affecting your services with Virgin Media
Business.

Now select from the drop down list or enter the contact n&Mernatively, enteyour Virgin Media
Business representatives ¢ o n t. Bhentclickf ert'e o proceed.

2 Refersnce 3 Site Search 4 Sites 5 Products 6 Izsue Type 7 Questions

Raise Incident - Contacts
Flease raise an Incident for any problems with your service. For eventhing else raise a Reguest.

Contact Mame = ncident Management -

waner [ S

Jute e

oy Do

o emer
Tt s ihaeha

et Wil

Bigs Borte

batie [ =rrarpin " uter
S errly

oo
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You'll now be redirected to the raise incident reference screen. The contact details entered will be
automatically populated. Here yoe prompted to enter your own optional reference to help track the
ticket.

Contacts

3 Site Search 4 Sites 5 Producis 6 l=zsues Type 7 Guestions
Raise Incident - Reference
First Mame Incident
Last Mams Management
Email Address il e fE L
Telephons Mumbsr 01245574848
Mobile Mumbser
My Reference ‘r'm.rRa"arar:sa{ 0

e

Next youll be taken to théSite Searchscreen to search for the site you wish to log a ticket against.

l'.'-tn.nrs-:l:: 4 eference » Sife Se: ite 5 Products 6 Issue Type 7 Questions

Raise Incident - Site Search

Search Typs™ Post Code E

Saarch Term™ RGITIUFP ﬁ

Search on one of the following criteria:

Account Number

Circuit Reference

STD Telephone Number
Postode

Serial Number

Site Name

E ]

Note: You mustenter a minimum of three character
Then 8dach kt 6 proceed.

From the Sites screen choose the site affected from the dropndemun T h e nNext” foiprodeed to
next step.
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5 Products 6 Izzue Type T GQuesfions

GContscts Reference 3 Site Search ;
o /

Raise Incident - Sites
For some sites there will be more results than we can show you.
If your specific site is not visible below you might like to narrow you search settings by clicking here

Select Site = LOMDON |;|
m Previous

Now from the Products screen select the product required.

Note: Only products relevant to the site seted will be available.

Contscts | Reference o [ Site Search > [l Sites € lssue Type 7 GQuestions
A Iy

Raise Incident - Products
For some sites there will be more results than we can show you.
If your specific product is not wisible below you might like to narrow you search settings by clicking here

Product Name * IFVFN - CALDOS1852 [=]
= roore D

Your specific product is now visiblé you have multiple products select the relevant one from the drop
downmenu Then aleati nt cl pc&kcéed.

The next step is to select the type of issue ngoexperiencing from thissue Type screen.

bl Contacts el Feferance .':::- k)l Site Search E::::- Sites ¥ GQuestions
H H /H pd < |
_# I _

Raise Incident - [s5ue Type

lzzue Type ® Packst Loss E

For your site "LONDON" and product selection "IPVPN - CALO051692" you have the following open incidents.

Incident 1D Created On Entered By My Ref Description View

FOUEZITTST ST 11:49 TRLEY. Karina FESEz rhermiRan latency
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Select from the drop down list the optishich best describes the issue yewexperiencing:

Erroring, Latency, Jitter
Intermittent connection
No connection

Packet Loss

Routing Issues

Other Issues

E -

Then agaextitoprbceed k “

Note: If you currently have open incidents raised, théye displayed ofscreen below the issue type
option.

Any further information required will be requested in the following screen.

Contact Reference Sii Product: lszue Type / E Guestions

Raise Incident - Questions

FPlease answer these questions to help us better understand what the issue is. You will need to answer each question before you are able to proceed.

When did you first notice the problem ™ About 0530 lo:a}f.|

382 Remaining

* Reguired Fieldz, plesze enfer mors than 2 charscfers
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Once you havenade your selectionp,| e a s eNext Questicki arfd complete until all questions have
been answeredou canthenpr oc e ed by Figidh”i ckkud tntgort .he “

Issue Type

Raise Incident - Questions

Flease answer these guestions to help us better understand what the issue is. You will need to answer each guestion before you are able to proceed.

Edit Answer

Edit Answer

Onhy happens when raining.

374 Remaining

* Required Fields, pleseze enfer more then 2 charsciers

m Previous

You'll then get a confirmation notice that the incident has been created.

e have logged your issue and a member of our team will contact you shortly about this.
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View Incidents

You now have the facility to view the incidents thavé been created.

CONTACT US HELP » LOG OUT

BUSINESS

My Accounts ETIVRTESIVATS'M Serviceability My Documents Orders GQuotes Billing

Incidents & Queries
Raise Incident
View Incidents
Raise Request
Wiew Reguests

Planned Works

View Incidents B

Search | Please Select |;| Date From | 02/05/2014 Date To [ 13/10:2014 H

Incident History Displaying from 02/09/2014 to 13/10/2014

Incident IO Site Product Created On Entered By Description Status

FONEZI1SeE LONDON PVYPN 1302014 11203 JT451Perrin WyRaNI rhermisent connaction Cpen

The following incident details will be displayed to the user as part of the incident view:

T Incident ID
i Site
1 Product
1 Createdcbn date
1 Enteredby
9 Customer incident reference
9 Short description
1 Incidentstatus i.e opentlosed
1 ! —thismeans the ticket was triggered by an alarm
You'll also be able to click on each column to sort the results by this field and export a CSV file that will
show all incibBkpn€® by clicking *
View Incidents e =
Search Fleaze Sslect |;| Date From | 0270502014 Date To | 131002014 H
Incident History Displaying from 02/09/2014 to 13/10/2014
Incident 1D Site Product Created On Entered By Description Status
FOOEZ31383 LOMNDON PN 13102014 1103 HF4S1PerinG MyRenZ3 MemmiRent commection Open
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The following incident details will be displayed wheruygelect to view the incident details, by clicking on
the Incident ID:

9 Public incident notes

1 Enteredon (date)

1 Enteredby (name)

Edit Incident

Detailed information about Incident FO03231598 - Status: Open

Note

Entered On =
‘When did you first notice the problem?
Abourt 05:30 today.

= 121002014 07451 PerminC
/'— 11:03
|= the issus happening 5t this site onby? |f not, plasse tell us sbout the other sige

| f yoMoreSseehis can be clicked to show further deta
You caAddbdtesoi f required (Sae®&Noe gpnter details and *

Owner: Engage Product Owner Engage External User Guide v1.11 Page65 of 125
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Search Incident

This searchwill look for incidents thayou have raised against the services you have wgthinder the
My Network tabselectView Incidents, then enter your search criteria.

The following search criteria can be entered asgfethe incident search:

Site—any text can be entered

Incident Number any text can be entered

Post code-any text can be entered

Product-any text can be entered

My Reference- any text can be entered

Status- option of Open or Closed

Date From, D& To-you canselect datefoma calendarandt * s n o tselgcoadatéilb | e t o
the future. The system will not alloyput o s el ect more than 6 months’

E R E ]

Note: You'll also have the option to export the search results to a file by dickixport CSV” at t he t o
of the page.

View Incidents ) e
Search | My Reference |;| Date From | 02/0%/2014 Date To | 13102014 m H

Incident History Displaying from 02/09/2014 to 13/10/2014
Incident |0 Site Product Created On Entered By My Ref Description Status !
FOEZI15eE LONDON PN 1302014 1128 HT451PerrinC MR riermilent conneciion Open

Similar to the navigation process shown in above exampleasdollow the steps required to successfully
search for logged incidents:

f Enterthesear ch cri tSearcii afamdtdlei ¢ k ctlethdtedtto.theBdi40 s ear c
days, buy o u’ r echanbdhie t o

1 You may search for your sites using:

Site Name

Postcode

Circuit Reference (for example: CALxxx, ENxxa&tc)
Line Number

Account Number (voice only)

SerialNumber

Too To o I I I

1 Please enter at least 3 chaeastwhen searching for your site. The more specific your search term,
the quicker you'll find what you're looking for

Owner: Engage Product Owner Engage External User Guide v1.11 Page66 of 125
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Update Incident
You'll have the facility to update incidents that have already been logged.
The following details can be completed ag p@the incident update:

T Note
T Incident update recorded date
1 Incident update entered by (name)

Note: You Indt be able to update a closed incident.

The below captures the steps required to successfully update incidents:
1
1
1
1
1

Edit Incident

Navigate tdncidents & Requestswithin My Network a n d s \&elw éncidents"

Enter the details you wish to add to the incident
Sel| &ave Noté
The system successfully stores the incident information

Select the incident AddMNotewi sh to updat e

and

Detailed information about Incident FO03231598 - Status: Open

New details added here)

Note Entered On
‘When did you first notice the problem? 13102014
Aot 0530 today. 11:03

|= the isswe happening at this site only? |f not, please tell us about the other sites .. More

Owner: Engage Product Owner Engage External User Guide v1.11
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Raise Request

CONTACT US HELP » LOG OUT

>3

BUSINESS

My Accounts [VIPRTPSAMNIE Serviceability My Documents Orders Quotes Billing

Incidents & Queries
Raise Incident
View Incidents

Raise Request
Wiew Requesis
Planned Works

Not ory are you now able to log faults, you can alsodagumber of small changes, subject to the below
conditions:

The change has no cost impacts

Requires no Virgin Media Business-eite resource
Has no impact on other customers

Does not cause disruptiongervice

Can be completed during normal business hours
Takes no longer than 15 minutes

Does not require any change to your current design

E R W R

This is found in théMly Network tabby s e |Reacitsien gRe‘quest 0
It can also be accessed from Wiew Requestssection.

The following steps are required to log a request:

T Enter the contact name for the ticket you’'re a

T You're now presented with your contact detail s
would like to associate with the ticket

1 Y o uthdn be asked to search for the site you wish to log a request against

I Select the product

I The short description is set to New Request (you are unable to change this)

Erey 7 GQuestions
Raise Request - Issue Type
|ssue Type = Mew reguest
o - [

T You ble asked one mandatory question: “sbhechcri be
information as possible to help us resolve thi
character skinlihsehnd0 cl i ¢k *

Owner: Engage Product Owner Engage External User Guide v1.11 Page68 of 125
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b Products b Issue Type
r /

Raise Request - Questions

Please provide more information about your reguest. You will need to answer each gquestion before you are able to proceed.

Edit Answer

Edit Answer

Example: Flease change to 3 dynamic IP.

351 Remaining

* Reguired Fislds, plesse enter more than 2 charsciers

Previous @

1 The system successfully stores the incident information and presents a reference and unique
identifying reference foyourrequest. Which appears at the top of the screen in a message, as per
below:

v

Thank you, your ticket number is FOD3 99. We hawve logged your issue and a member of our team will contact you shortly about this.

Owner: Engage Product Owner Engage External User Guide v1.11 Page69 of 125
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View Request

GCONTACT US HELP

BUSINESS

> > > LOG OUT

My Accounts [ITUENSUMNTW Serviceability My Documents Orders Quotes Billing

Incidents & Queries

Raise Incident
View Incidents
Raise Request

View Requests
Planned Works

You' Ihdve the facility to view the requests that hiagen created. This is found in the newidents &
Requestssection of Engage, und¥iew Requests

The following details will be displayed as part of the request view:

T RequestID

M Site

1 Product

1 Createdn

1 Enteredby

T My Ref

9 Description

{ Status
Note:You' | | be able to export t hmrEXpot€8Wt aialts tthe 4 opp!
page. You' || al so be able to click on each of th
View Requests Exa
Search |PIeaseSelem |;|J| Date From (020082014 | DateTo [13/10/2014 | E
Request History Displaying from 02/09/2014 to 13/10/2014

Request ID Site Product Created On Entered By My Ref Description Status

The following incident details will be displayed when you select to view the incident details by clicking on
the Reqest ID:

1 Public request notes
I Enteredon (date)
1 Enteredby (name)

Edit Request

Detailed information about Request F003231599 - Status: Open Add Note
Request Note Entered On Entered By
Pleass provide us with the telephone number and name of the site contact. 12102014 207451 PerminC
Dave 01234 567850 12:15

Pleaszs outline the sccess times and preferred sccess days. |F site . More

Owner: Engage Product Owner Engage External User Guide v1.11 Page70of 125
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Search Request

You' I|bd able to search for requests that have been raised against the services you have with Virgin Media
Business.

The following search criteria can be entered as paheofequest search:

i Site

1 Request Number

1 Postcode

1 Product

1 My Reference

{ Status

1 Date From, Date Te you canselectdates froma calendarandt ' s n o tselgcoadatéilb | e t o
the future. The system will not alloyouto selectmbp e t han 6 aofidalmat hs’' wort h

Note:You lall so have the option to expoBExport€CIVe aseatrbé t e
of the page.

Follow these steps to successfully search for logged requests:
Navigate toMy Network ands e | ¥c ew”“ Request s 0.

Enteryoursar ch criteria and select to search for the
requests, bugou canamencthis.

The system will retrieve the details of the request(s)

Owner: Engage Product Owner Engage External User Guide v1.11 Page71of 125
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Update Request
You have the facility to update requests that hdnemady been logged.
The following details can be completed as part of the request update:

9 Free text note
1 Request update recorded date

Follow the steps below to successfully update requests:
1
1
1
1
1
1

Edit Request

Navigate toMy Network a n d sWileew tRéquest s o

Select the requet you wish to update

System will prompt you to enter the details you wish to add to the request
Enter the request update details

Select to save the note

The system successfully stores the request information

Detailed information about Request F003231599 - Status: Open

Bave Request
Request Note Entered On Entered By
Pleaze provide us with the telephone number and name of the site contact. 131002014 J0T451PeminC
Dave 01234 557850 12:15
Pleaze outline the access times and prefersd scoess days. | site . More
Owner: Engage Product Owner Engage External User Guide v1.11 Page72 of 125
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Planned Works

You now have the facilityot view planned works that may affg@ur Virgin Media Businesservices.
This appears under tivy Network tab undeiPlanned Works. Any unread messages will appear in
purple whilst read messaged will be in bladkisis for eachEngageuser rather thareach customer.

» C00565323

¥ C00565322

Customer Impact There will be a degradation/loss of senvice Status Scheduled
during the scheduled timeframe whilst the
required maintenance work is completed.

Scheduled start dateftime 02/11/2014 00:00 Scheduled end dateftime 02/11/2014 05:00

Impacted Circuits*
Circuit Reference A End Site Name A End Post Code B End Site Name B End Post Code Product Name
CALD114377 TEST ACCOUNT CF1 7TWW National Ethernet

* Data products only

Only Planned Outages relevant to you will be displayed and the following details will be displayed to them
upon cWNewking -

Change ID

Customer Impact / Planned Works Summary
Status

Scheduled Start Date and Time

Scheduled End Date aiiime

Sites Affected

E R N

» C00565323

¥ C00565322

Customer Impact There will be a degradation/loss of senvice Status Scheduled
during the scheduled timeframe whilst the
required maintenance work is completed.

Scheduled start dateftime 02/11/2014 00:00 Scheduled end dateftime 02/11/2014 05:00

Impacted Circuits*
Circuit Reference A End Site Name A End Post Code B End Site Name B End Post Code Product Name
CALD114377 TEST ACCOUNT CF1 7TWW National Ethernet

* Data products only

You'll also receive a message about any Planned Works that may affect you. The message indication will
appear under Messages on lleenepage.

Owner: Engage Product Owner Engage External User Guide v1.11 Page73of 125
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Messages

Hi Chris, You have 0 New Messages and 2
Hew Planned Works Notices

Follow the steps below to successfully view planned outages:

I Navigate tavily Network ands e | Blanhed Works’
1 The ystem displays any outages that relate to your services

Owner: Engage Product Owner Engage External User Guide v1.11 Page74 of 125
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9.Change Requests

You’'ll be able to configure and submit a range of
efficiently. I 't s p dtes,i rdmowe services that dre no oOnger sieeded. Existng t o
services can also be modified.

You' I | be able to carry out the following type of
Routing changes & LAN featuresi edit the Local Area Network ports for sites and features.

1 LAN (Local Area Network) Port Configuration

1 ACL (Access Control List) Modification

1 DHCP (Dynamic Host Control Protocol) Helper Modification
1 DHCP Pool Modification

Monitoring T add or remove the network and IP (Internet Protocol) traffic configuration tools.

T Add/Remove Netflow
1 Add/Remove SNMP (Simple Network Management Protocol)

Modify LAN Port

CONTAGT US HELP > LOG OUT

&)

BUSINESS

My Accounts [TFEYAITSIM Serviceability My Documents Orders Quotes Billing

Incidents & Queries
Raise Incident
View Incidents
Raise Request
View Requests

Change Request
Modify LAN Port
ACL Modification
DHCP Helper Modification
DHCP Fool Modification
Add/Remove Netflow
Add/Remave SNMP
Submitted and Saved
Requests

Network Capacity

Planned Works.

From the Home page selédy Network and then selec@hange Request f r om t he .dr opdown

Al t er nat i v el GhangeyRequestvihim theMy Netvikork landing pageo take you directly.
Here you’'ll see a summary of your changes, as wel

Owner: Engage Product Owner Engage External User Guide v1.11 Page75 of 125
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Change Regi

Change Request

What change do you require?

Here you can configure and submit a range of request changes to manage your sites networks. |t is possible to add new services to sites, or remove those that
are no longer required. Existing services can also be modified.

+ Select the request area from below or directly select the change

» Does it need to be added or removed

» The choose product it needs to be applied to

» If required set the configuration details

+ Add any additional helpful notes for us

+ Let us know who to notify, and set the request date & time

» Review and submit or save for a later date

Once submitted you will be notified that the request is open and pending, requests have a 10 working day lead time from submission. Changes can be made
outside of office hours or late hours for minimum disruption to services, however this will incur extra charges than if undertaken in office hours.

Submitted and Saved Requests

Routing Changes & LAN Features

Edit the Local Area Network ports - Modify L AN Port

for sites and their features. = ACL Modification
= DHCP Helper Modification
- DHCP Pool Modification

Monitoring
Add or remove the Network & IP = AddRemove Netflow
Traffic configuration tools. - Add/Remove SNMP

Now s &lbddyd AN Portd
Please note the following steps also apply for the following change requests:

1 ACL (Access Control Lst) Modification
1 DHCP (Dynamic Host Control Protocol) Helper Modification
1 DHCP Pool Modification

You’' | | be taken to the ‘“LAN Port'’ screen

Owner: Engage Product Owner Engage External User Guide v1.11 Page76 of 125
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Kl LAN Po 2 Site Selection 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review
LAN Port

What change do you require?

Add or remove Local Area Network settings for sites. Additionally manage the sub features of the LAN these include the Dynamic Host Configuration
Poal, Dynamic Host Configuration Helper and Access Confrol List.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays)

Qut of Hours - between 5230 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during
weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7200 AM.

Here you’'ll see a description of your changes, as
“l aglet nhour s’ ti mes

Now cNektc.k

You’' | | b e Sitedb&lection t pagbe

A Site Selectio 3 Configuration 4 Customer Details 5 Supporting Nofes & Order Review
Product =
O IPVPN O mia

Choose sites

Find & select sites from below or add manually

—_ Please select search Search
Add * for wildcard €}

_ CAL Circuit Bearer Management LAN
Postcod: Site N Hostn Model
OSICOae € Hame Reference Bandwidth Bandwidth ostame © Flag Network IP
No data available in table
Select All Sites Deselect All Sites

Max 0 sites selectable.

stte not founc? RN

Selected Sites

- CAL Circuit Bearer Management LAN
Postcode Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network IP

Mo data available in table

Here you can search for your goaded sites, or manually search for the different sites.

First select the product you'd |ike to make the ¢

Owner: Engage Product Owner Engage External User Guide v1.11 Page77 of 125
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Note: You can only mke changes to IPVPN and MIA products.

ort Site Selecti 3 Configuration 4 Customer Details 5 Supporting Nofes 6 Order Review

Product *

O IPvPN O mia

Choose sites

Find & select sites from below or add manually

Show All Stored Sites Please select search

Postcode Add * for wildeard €
CAL Ref
Hostname

LAN Network IP
CAL Circuit Management LAN

site N Hostn Model
€ Hame Reference Bandwidth OSHame - Flag Network IP

No data available in table

Select All Sites Deselect All Sites

Max 0 sites selectable.

Choose Selected Sites

From the drop down menu you can search for your sites via the following:

Postcode

CAL ref

Host name
LAN network IP

== =4 -8 =9

Al ternatively, you can click on ‘Show AI I
Onceyou have selected which oSearadion you wi sh

LAN Port Site Selectio 3 Configuration 4 Customer Defails 5 Supporting Nofes & Order Review

Product *

® PPN O wma

Choose sites

Find & select sites from below or add manually

‘Show All Stored Sites Please select search Clear
Add * for wildcard @)

Show[[10 [ entes o
- CAL Circuit Bearer Management LAN
Postcode Site Name Hostname Model
Reference Bandwidth Bandwidth Flag Network IP
CF1 TWw TEST ACCOUNT TEST TSET
CF1 TWWw TEST ACCOUNT TEST TEST
CF1 TWW TEST ACCOUNT TEST TEST1244

Showing 1 to 10 of 44 entries
2 rows selected Select All Sites Deselect All Sites

EEnooEnncE
Choose Selected Sites

Owner: Engage Product Owner Engage External User Guide v1.11 Page78 of 125
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Click on the site you wish to change. If you wish to select rii@eone site hold the ctrl key and select all
the additional sites.

Once you have sel ectChobse &dlectedrSites,ui red sites, click
I f your site is not found, you’ Il need to enter i

Next to the * Si MauvalW&ddSikeound?’ , click

Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. - . CAL Circuit Bearer Management LAN
Postcode Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123¢
Update
Selected Sites
. CAL Circuit Bearer Management LAN
REEETLE SELETS Reference Bandwidth Bandwidth e e Flag Network IP
B238 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 m

Exit Previous

Enter all your siAd# .i nCfoonrtmantuieo n oa mdl dc laisc kma‘'ny si t e
seleced al | yoWNextsites, click

You' |l |l 't hen Cobnéguratiark e mp atgee .t he

Owner: Engage Product Owner Engage External User Guide v1.11 Page79 of 125
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LAN Port H Site Selection Configuratio 4 Customer Details 5 Supporting Noles 6 Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

. CAL Circuit Bearer Management LAN Configuration
Postcod Site N Hostn Model
SICote ©NAMe  peference  Bandwidth  Bandwidth OSHIEME - Flag Network P status
CF1 Tww TEST TEST TEST

ACCOUNT

Search & add/remove/sites

Apply configuration
D Add O Modify O Remove
Port Type * Please select

Interface description

WLAN 1D *

LAN Features

The following LAN features can be added, removed or modified or leave unselected if no changes required

[ HsrP ] DHCP Helper ] pHCP Pool [ acL

Reset form

This will clear the form but maintain your site(s) selection

Apply Configuration

Here you can Add, Modify or Remove configurations for your chosen sites.

Click on the site you wish to make changes to.

Then select Add, Modify or Remove option.

ADDING CONFIGURATIONS

Click *Add’

Select ‘“Port Type' from the drop down
Enter an ‘Interface Description’ (i f
Enter your “VLAN | D’

In the table, please enter the new IP addresses(s) and Subnet Mask(s).

Owner: Engage Product Owner Engage External User Guide v1.11
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Apply configuration
® adg O Modify O Remove
Port Type * Please select

Interface description

VLANID *

IP Address & Subnet Mask

NEW IP Address & Subnet Mask

192.84.100.101 100

MODIFYING CONFIGURATIONS
ClickfyModi

Select “Port Type from the drop down menu.
Enter an ‘I nterface Description’ (i f one is requi
Enter your *“VLAN | D’

Please enter your existing IP address(es) and Subnet Mask(s) in the table, as well as your new IP
address(es) and Subnet Mask(s).

Apply configuration
O Add ®  Modify O Remove
Port Type * Flease select

Interface description

VLANID *

IP Address & Subnet Mask

EXISTING IP Address & Subnet Mask NEW IP Address & Subnet Mask
111.12.133.144 123 192.84.100.101 100
Owner: Engage Product Owner Engage External User Guide v1.11 Page81 of 125
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REMOVING CONFIGURATIONS

Click ‘Remove’
Select “Port Type’ from the drop down menu.
Enter an ‘I nterface Description’ (i f one is requi

Enter your *“VLAN 1D’

Please enter your existing IP address(es) and Subnet Mask(s) in the table.

Apply configuration
O Add O Modify 8} Remove
Port Type * Flease select
Interface description

ax 32 chara
VLAN ID *

IP Address & Subnet Mask

EXISTING IP Address & Subnet Mask

111.12.133.144 123

Once you havadded, modified or removed configurations for your site, you can also add, modify or
remove Local Area Network (LAN) features to your chosen site.

The following LAN features can be added:
HSRP

DHCP Helper

DHCP Pool

ACL

Please note for MIA changes the ohiN feature which can be added is HSRP.

Owner: Engage Product Owner Engage External User Guide v1.11 PageB82 of 125
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HSRP FEATURE
Select HSRP.

Enter Group Number, Virtual IP and Priority.

HSRP

Group Numbers 10
20
30
40
Virtual IP

Priority 100

DHCP Helper
Enter a minimum of 1 and a maximum of 4 DHCP Helpers.

DHCP Helper

DHCP Helpers * 119.10.123.45

Min 1 & Max of 4

DHCP POOL

Enter a Network Range and Subnet Mask (if required).

Choose whier you wish to exclude IP addresses or IP ranges from the drop down.
Enter minimum 1 and maximum 255 pairs of DHCP Option Helpers.

Enter the Domain name.

Enter DNS Servers.

Enter Default Gateway.

Owner: Engage Product Owner Engage External User Guide v1.11 PageB83 of 125
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LAN Features

The following LAN features can be added, removed or modified or leave unselected if no changes required

O HsrP [0 DHCP Helper

DHCFP Pool

Metwork Range & Subnet Mask

W DHCP Pool O acL

Min of 1 & Max of 2 IP Addresses

Exclude IP/Range * IP Host

IP Address 1 123.45.111.222
IP Address 2

DHCP Option Number * 1234

Domain name * test.test.co.uk
DNS Servers * 1111111111
Default Gateway * test co.uk

ACL

x + Add Another

Min 1 pair & Max of 255 pairs

Min 1 & Max of 4

Select whether you require a basic or advanced AGHem

For Basic ACL:

Select Action and Transport Values.

Enter a Source IP Range and Destination IP Range.

ACL
ACL Mode ® Basic O Advanced
Action * ® Deny Permit
Transport Values * O T1Cp UDP
® P ICMP
Source IP Range * 1231112223 111.08.111.09 1000
Destination IP Range * 112211121 1112211122 1234

For Advanced ACL:

Owner: Engage Product Owner
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Enter your ACL advanced values in the text box provided.

Once you have sel ected yApplyConfigugationr.ed LAN features
Repeat this process for Bdxtt. your chosen sites and
You’' | It henCustemetDethilssareen.o t he

Here you’' Il be able to enter and a npeferdeddate forthe o mp an
work to be carrid out.

BILLING CONTACT:

Review your billing contact and adclbnge€mtact ebai |l s.
‘Change Address .

Billing Contact

First Name = DSDFSD

Last Name * DFSDF

Email * SAM@SAM.COM

Contact Tel = 01141234567

Mabile
Address

Address Title/ Name * 100

House Name/ Number * TEST

Street Name TEST

Town / City TEST

County TEST

Country TEST

Post Code ~ S83SE m

TECHNICAL CONTACT:
Enter details of your technical contact.

At least 1 contact must be entered, with a maxmnat 3.

Technical Contact

You must provide at least 1 technical contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact +

PRE-NOTIFICATION CONTACT:

Enter details of your prrotification contact.

Owner: Engage Product Owner Engage External User Guide v1.11 Page85 of 125
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At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel =

Mabile

Add Another Contact +

TESTING NOTIFICATION CONTACT:
Enter details of your testing contact.

At least 1 contact must be entered, withaximum of 3.

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact +

SCHEDULE:

Select the date you wish your changes to take place from the drop down menu.

Note: Changes must be scheduled at least 10 working days from the date of submission.

Select the preferred time for your change to take place from épeddwn:

Owner: Engage Product Owner Engage External User Guide v1.11 Page86 of 125
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1 Late Night Hours — between midnight to 7:00 AM, change request charged at £750.00 per site.
1 In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change

request charged at £500.00 per site.

I Out of Hours — between 5:30 PNb midnight and 7:00 AM to 9:00 AM on week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please witegkour Account
Manager for further details.

Schedule

Request Date * ddimmiyyyy A minimum of 10+ working days lead time applies from submission date.
Preferred Start Time * Please select
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change

request charged at £500.00 per site.

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7-00 AM, change request charged at £750.00 per site.
Once you have entered all your cNertt.act detail s an
You’' | | b e Suppotirey Notessereen.h e

El LAN Fort H Site Selection Configuration A Customer Details Supporting 6 Order Review

Supporting notes

Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

Exit Previous

Enter any additional nNnoNexts. or i nformation and the
You | | b e tOedér&eviewpoa gteh,e wher e you can review the det
There is an option tHlit'e diietx tt hteo dtehtea islesc thiyo nc |yiocuk iwni

Once you have r evi ewe dcoyfiorul haveagad andumderstood the ezikingt he b o
Terms & Conditions and t ®ubmt" cl i ck

Existing Terms & onditions can be found by clicking on the Terms & Conditions link on screen.
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Your change request has now been €bbmgetRdqu¥&st’ c
the Saved Orders section.

ACL Modification

For any ACL Mo ACH Modifedtionon$ reoenl ¢ete menu and foll ow
‘*Modi fy LAN Port’' for 8%$8ur site selection (see pa

Once you get to the configuratisnc r een you’' I | see the foll owing:

4 Gustomer Details 5 Supporting Notes § Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

Postcode Site Name CAL Circuit Bearer Haniaa Model Management LAN Configuration

Reference Bandwidth Bandwidth Flag Network IP status

CF1 TWw TEST TEST TSET
ACCOUNT

Search & add/remove/sites

Apply configuration
O Add O Modify O Remove
Port Type * Please select
Interface description
ax 32 characters
VLANID *
ACL Mode O Basic O Advanced

Exit Previous

Choose whether you wish to Add, Modify or Remove ACL.

Enter your ‘Port Type’

Enter an ‘I nterface Description’ (i f applicabl e).
Enter ‘“VLAN | D’

Enter your desired ACL ModeBasic or Advanced.

Once you have configuredya changes, please follow the same st
75-80).
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DHCP Helper Modification

For any DHCP Hel p e DHCHM blaperfModifieation’o nfsr sm | telca rhenu and
same steps as ‘' Modi f ytiohAesadgs®dk¥88). for your site sel

Once you get to the configuration screen you’ 'l Il s

[l DHCP Helper [ Site Selection i 4 Customer Details 5 Supporting Notes § Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

5 CAL Circuit Bearer Management LAN Configuration
Postcode Site Name Hostname Model
Reference Bandwidth Bandwidth Flag Network IP status
CF1 7WW TEST TEST TSET
ACCOUNT

Search & add/remove/sites

Apply configuration
D Add O Modify O Remove
Port Type * Please select

Interface description

VLANID *

DHCP Helpers *

Min 1 & Max of 4

Choose whether you wish to Add, Modify or Remove.

Enter your “Port Type’

Enter an ‘I nterface Description’ (i f applicabl e).
Enter “VLAN | D’

Enter ‘ DHCdess¢e!l per’ ad

Once you have configured your <changes, pl ease fol
89-91).
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Latest Update 18.03.19 Public



..
BUSINESS

DHCP Pool Modification

For any DHCP Pool DHOP®dofModifigatian'o nfsr sra | telce tmhenu and f o
steps asAN Mvooditf'y fLor your s83 e selection. (see pac

Once you get to the configuration screen you’ 'l Il s

Il DHCP Pool i Site Selection [E]l Configuratic 4 Gustomer Details 3 Supporting Notes 6 Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

. CAL Circuit Bearer Management LAN Configuration
Postcod site N Hostn Model
ostcede eNAME  Reference  Bandwidth  Bandwidth OSHIEMmE - Flag Network P status
CF1 TWw TEST TEST TEST

ACCOUNT

Search & add/remove/sites
Apply configuration

O Add O Modify O Remove
Port Type * Please select
Interface description

VLAN ID *

Network Range & Subnet Mask

Exclude IP/Range * Please select

DHCP Option Number * + Add Ancther

Min 1 pair & Max of 255 pairs

Domain name *

DNS Servers *

Min 1 & Max of 4

Default Gateway *

el 00 Configuration
This will clear the form but maint:

5 ea =] ut maintain your site(s) selection
K
Choose whether you wish to Add, Modify or Remove.
Enter your “Port Type’
Enter an ‘Interface Description’” (if applicable).
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EnterN*‘IVD'A.

Enter your ‘ Network Range’ and ‘Subnet Mask’ (if
Enter the ‘Execute | P Range’
Enter ' DHCP Option Number’ (you can enter a minim
Enter ‘Domain name'’
Enter ‘' DNS Servers’ (you acimumofédnt er a mini mum of 1
Enter ‘Default Gateway’
Once you have configured your <changes, pl ease fol
89-91).
Add/Remove Netflow
From the menu t ool bAdd/Remove Nethowd.i ng page click
You' I I b e dtflavklandingpage.t he N
2 Site Selection 3 Configuration 4 Gustomer Details 5 Supporting Notes & Order Review

Netflow

A network protocol developed by Cisco for collecting P traffic infoermation and monitoring network traffic. By analyzing flow data, a picture of network

traffic flow and volume can be built.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays)

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during

weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7:00 AM.

Exit M
Here you' Il see a description of your changes, as
‘“l ate night hours’ ti mes.
Now cNektc.k
You' | | b e SitedS&lection t pagbe
Here you can search for your goaded sites, or manually search for the different sites.
First select the product you’'d |ike taddanake t he ¢
‘removeéNetflow.

Note: You can only make changes to IPVPN and MIA products.
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Netflow [ Site Selectio 3 Configuration 4 Gustomer Details 5 Supporting Notes & Order Review

Choose Product & Type

Product =
O IPVPN O ma

‘What type of change is required*
O Add O Remove

Choose sites

Find & select sites from below or add manually

Show All Stored Sites Please select

Postcode Add * for wildcard @)
CAL Ref
Hostname
LAN Network IP
_ CAL Circuit Bearer Management LAN
FOEEETY SKeliae Reference Bandwidth Bandwidth Hostname Model Flag Network IP

Mo data available in table

Select All Sites Deselect All Sites

Max O sites selectable.

Choose Selected Sites

From the drop down enu you can search for your sites via the following:

Postcode

CAL ref

Host name
LAN network IP

E ]

Al ternatively, you can click on *Show AlIl Stored

Then 8ehrcHc k

Owner: Engage Product Owner Engage External User Guide v1.11 Paged2 of 125
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Nefflow Sii e 3 Configuration 4 Customer Details 5 Supporting Notes £ Order Review

Choose Froduct & Type

Product *
® IPvPN QO ma

‘What type of change is required®
® add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites Please select search

Add * for wildeard )

show| 10 entries Fiter ]
) CAL Circuit Bearer Management LAN
R Sicia Reference Bandwidth Bandwidth TS = Flag Network IP
CF1 TWwW TEST ACCOUNT TEST TSET
CF1 7WwW TEST ACCOUNT TEST TEST
CF1TWW TEST ACCOUNT TEST TEST1244
CH48 4EF LEES
SOLICITORS -
GRANGERD

Showing 1 to 10 of 44 entries
1 row selected Select All Sites Deselect All Sites

[rvs J oeos L L Lo s o L
Choose Selected Sites

Click on the site you wish to make changgslf you wish to select mothanone site hold the ctrl key and
select all additional sites.

Once you have sel ectChobse &dlectedrSices,ui red sites, click

I f your site is not found, you'l/l need enter it

T hen MdnuaalyKdd Site’

site not ounc? | EEERIEIEIEEY

Please make sure site detalls you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. . CAL Circuit Bearer Management LAN
Postcode Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123¢

Add +

Update

Selected Sites
. CAL Circuit Bearer Management LAN
FOSETLE FELETE Reference Bandwidth Bandwidth EHRETE s Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 [EI
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Enter all your site information and click * Add’
Continue to add as many sites as required.

If you need to remove any sites, then click the red bin icon.

Once you have sel eNexted all your sites, c¢click
You' I I b e Configuration’ t g.atgh e
I f you hawed cRNesfelhowoyou’' Il see the following sc

GConfiguratio 4 Customer Details 5 Supporting Notes & Order Review

Configure Sites
Selected Sites

Site Name CAL Bearer Frsrs Management LAN
Reference Bandwidth Flag Network IP
CF17wWw TEST ACCOUNT TEST TSET
CF1 7WwW TEST ACCOUNT TEST TEST
CF1 7WW TEST ACCOUNT TEST TEST1244
Apply configuration

Product: IPVPN

‘Which version of NETFLOW is required? *

Enter Server IP Address & UDP Port Number *

IP Address UDP Port Number

12.101.135.186 100

Min 1 pair & Max of 3 pairs

Note: When adding and removing network configurations you can only make changes to all sites. You will
not be able to add or remove Netflow for individual sites.

From the drop downedect which version of Netflow you require:

T Version5
T Version 9

Enter new IP Address and UCP Port Number. You must enter a minimum of 1 and a maximum of 3
addresses.

Owner: Engage Product Owner Engage External User Guide v1.11 Paged4 of 125
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I f you hawemoehoMNetnf I[toow ‘you’ || see the foll owing sc¢

A Site Selection Configurals 4 Customer Details 5 Supporting Notes 6 ' Order Review

Configure Sites

Selected Sites

Site Name CAL Bearer T Management LAN
Reference Bandwidth Flag Network IP
CF1 TWwW TEST ACCOUNT TEST TSET
CF1 TWW TEST ACCOUNT TEST TEST
CF1 7wWw TEST ACCOUNT TEST TEST1244

You are removing Netflow from sites. This change will apply to all the above sites.

Exit Previous

You’ |l le téhleln tshee sites you’'d |Ii ke to remove Netfl o\
Now cNektc.k
You' I I b e Custoker Detatlso & dhree € n .

Here you' Il be able to enter and apmEmedataforiyourc o mp an
change to be carried out.

BILLING CONTACT:

Review your billing contact and adcllbnge€mtacdi ebai | s.
‘Change Address .

Billing Contact

First Name * DSDFSD

Last Name = DFSDF

Email * SAM@SAM.COM
Contact Tel * 01141234557

Maobile Change Conta

Address

Address Title/ Name * 100
House Name/ Number * TEST
Street Name TEST
Town / City TEST
County TEST
Country TEST

Post Code * s93sE

TECHNICAL CONTACT:
Enter details of your technical contact.

At least 1 contact must be entered, with a maximum of 3.

Owner: Engage Product Owner Engage External User Guide v1.11 Paged5 of 125
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Technical Contact

You must provide at least 1 technical contact & max of 3

First Name *
Last Name *
Email *

Contact Tel =

Mabile

Add Another Contact +

PRE-NOTIFICATION CONTACT:
Enter details of your prrotification contact.

At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact +
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TESTING NOTIFICATION CONTACT:
Enter details of your testing contact.

At least 1 contact must be entered, with a maximtié o

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact +

SCHEDULE:

Select the date you wish your changes to take place from the drop down menu.

Note: Changes must be scheduled at least 10 working days from the date of submission.
Select the preferred time for your change to take place from the drop down:
91 Late Night Hours —between midnight to 7:00 AM, change request charged at £750.00 per site.

1 In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change
requescharged at £500.00 per site.

1 Out of Hours —between 5:30 PM to midgit and 7:00 AM to 9:00 AM on week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please check withogmunt
Manager for further details.

Schedule

Request Date * ddimmiyyyy A minimum of 10+ working days lead time applies from submission date.
Preferred Start Time * Please select
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change
request charged at £500.00 per site.
Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time

(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7:00 AM, change request charged at £750.00 per site.
Once you have entered all/l your Bblextht act details
Owner: Engage Product Owner Engage External User Guide v1.11 Paged7 of 125
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You’' | | b e Suppohiregy notessoreen: h e

Bl LAN Port M Site Selection [El Configuration K3 Gustomer Details B Supporting 6 Order Review

Supporting notes
Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

[

Enter any additional Next es or information and cl i
You’' | | btlee Ordea Reriew pdge.
You can then review all the details you’'ve entere

Once you have revi ewe d-copfiorul haveorgat and understoad thé exiktingt h e b o
Terms & Conditons and t®ubmt cl i ck

Existing Tems & Conditions can be found by clicking on the Terms & Conditions link on screen.

Your change request has now been submitted. You c
the Saved Orders section.

Add/Remove SNMP

From the menu toolbarorldn n g p aAdé/Remdve SNMP °.

You'll be taken to the Netflow | anding page.
2 Site Selection 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review
SNMP

Is a popular protocol for network management, used for collecting information from, and configuring, network devices, such as servers, printers, hubs,
switches, and routers on an Internet Protocol (IP) network.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 900 AM to 5:30 PM on weekdays (excluding bank holidays).

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during
weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7-00 AM

Exit %
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You'll see a description of your changes, as wel
night hours’ ti mes.

Now cNektc.k
You' || b e Site&Sdleetion t pagbe
Here you can search for your stored sites, through the drop downs in the search bar or manual site entry.

Please select which product you wish to submit your change request for. Also whether youwagiibbrto
remove Netflow.

Note: You can only make changes to IPVPN and MIA products.

Nefflow aci 3 Configuration 4 GCustomer Details 5 Supporting Notes 6 Order Review

Choose Froduct & Type

Product *
O IPVPN O Ma

What type of change is required=
O Add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites Please select search

Postcode Add * for wildeard €)
CAL Ref
Hostname

LAN Network IP
CAL Circuit Bearer Management LAN

SLPL Reference Bandwidth Bandwidth FIENEED L Flag Network IP

Mo data available in table

Select All Sites  Deselect All Sites

Max 0 sites selectable.

From the drop down you can search for your sites via the following:
1 Postcode
T CAL ref
1 Host name
T LAN network IP
Al ternatively, you can click on *Show AlIl Stored

Af ter you have selected which ofBeachn you wish to

Owner: Engage Product Owner Engage External User Guide v1.11 Paged9 of 125
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3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Choose Product & Type

Product =
® IPVPN O mMa

‘What type of change is required*
® Add O Remove

Choose sites

Find & select sites from below or add manually

Show Al Stored Sites Please select search
Add * for wildcard )

" CAL Circuit Bearer Management LAN

REEEERTS SIBLTLS Reference Bandwidth Bandwidth BT = Flag Network IP
CF1 TwWw TEST ACCOUNT TEST TSET
CF1 TwWw TEST ACCOUNT TEST TEST
CF1 Tww TEST ACCOUNT TEST TEST1244
CH48 4EF LEES

SOLICITORS -

GRANGE RD

Showing 1 to 10 of 44 entries
1 row selected Select All Sites  Deselect All Sites

I3 223 61 B B
Choose Selected Sites

Click on the site you wish to change. If you wish to select rii@eone site, hold the ctrl key and select
the additional sites. Once you have selected the requirédes s , Chande iSelelcted’ Sites.

I f your site is not found, you’'l/ need to enter

Ne xt to the ' Si MaualNdAddSkKound?’ , click °

Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. - . CAL Circuit Bearer Management LAN
Postcode Site Name Reference Banawidth Bandwidth Hostname Model Flag Network [P
B268 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.€
Update
Selected Sites
. CAL Circuit Bearer Management LAN
e SRENS Reference Bandwidth Bandwidth O eccl Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgt 192.11.123.98 Tl
Exit
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Enter all your siAd#& .information and click
Continue to add as many sites as required.
If you need to remove any sites, then click the red bin icon.
Once you have sel eNexted all your sites, c¢click
You' I I b e Configuration’ t @ atglee
I f you hawved cBNNMRNyow’ I see the following screen
SNMP W Site Selection [E] Configuratio 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Selected Sites

Postcode site Name g:ri ence g::;:l ath g:‘;x’i i Hostname Model :::;d“eme"t "‘I‘::m P

CF1 TWW TEST ACCOUNT TEST TSET

CF1 TWW TEST ACCOUNT TEST TEST

CF1 TWwW TEST ACCOUNT TEST TEST1244

Apply configuration

NB: all sites must be in the same WPN

Product: IPVPN

Enter Server IP Address *

Min 1 & Max of &

Community String *

CommoOn1ty-String-2016-*

A min of 20 & max of 50 characters leng & have all of the Tollowing - mixed case, one or more numerical digits.
Note: When adding and removingnevor Kk conf i gurations you can only
not able to add or remove SNMP for individual sites.
ENTER NEW SERVER IP
Enter a Community String A community string must be minimum of 20 and maximum of 50 characters
long and have abf the followingi mixed case, one or more numerical digits.
An example of what one should look like has been provided to you.
I f you hawemoehoSNeMP tyooud’' Il see the following scr ecé
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Kl snMP [ Site Selection [El Configurati 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Selected Sites

Postcode site Name ::[';mnce gg::v':' h g::r;:i ot Hostname Model 'F":‘;:""eme"t 'ﬁ‘:::m P
CF1 TWW TEST AGCOUNT TEST TSET

CF1 7ww TEST ACCOUNT TEST TEST

CF1 TWW TEST AGCOUNT TEST TEST1244

You are removing SNMP from sites. This change will apply to all the above sites.

Previous

You'll see all the sites you're removing Netfl ow
Nowc | i NeX .°
You' || b e CustankeeDetailssoreen.h e

Here you' Il be able to enter and apmEmedatafdériyourc o mp an
change to be carried out.

BILLING CONTACT:

Review your billing contact and address d&i | s . I f this nEhaysContaxt ber amend
‘Change Address .

First Name * DSDFSD

Last Name * DFSDF

Email * SAM@SAM.COM

Contact Tel = 01141234567

Mobile Change Contal

Address

Address Title/ Name * 100
House Name/ Number * TEST
Street Name TEST
Town / City TEST
County TEST
Country TEST

Post Code * S035E Change Address

Owner: Engage Product Owner Engage External User Guide v1.11 PagelO2of 125
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TECHNICAL CONTACT:
Enter details of your technical contact.

At least 1 contact must be entered, with a maximum of 3.

Technical Contact

You must provide at least 1 technical contact & max of 3

First Name *
Last Name *
Email *

Contact Tel =

Mabile

Add Another Contact +

PRE-NOTIFICATION CONTACT:
Enter details of your praadtification contact.

At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact +
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TESTING NOTIFICATION CONTACT:
Enter details of your testing contact.

At least 1 contact must be entered, with a maximum of 3.

Testing Notification Contact

YYou must provide at least 1 Testing contact & max of 3

First Name *
Last Name *
Email ~

Contact Tel *

Mobile

Add Another Contact +

SCHEDULE:
Select the date you wish your changetake place from the drop down menu.
Note: Changes must be scheduled at least 10 working days from the date of submission.
Select the preferred time for your change to take place from the drop down:
9 Late Night Hours —between midnight to 7:00 AM, changsquest charged at £750.00 per site.

1 In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change
request charged at £500.00 per site.

9 Out of Hours — between 5:30 PM to midnight and 7:00 AM to 9:00 AM on week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please check with your Account
Manager for further details.

Schedule

Request Date * ddimmiyyyy A minimum of 10+ working days lead time applies from submission date.
Preferred Start Time * Please select
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change

request charged at £500.00 per site.

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7-00 AM, change request charged at £750.00 per site.
Onceyouhave nt er ed al | your contact details and prefer
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You’' | | b e Supmoitirey Notessareen:h e

Kl LAN Port [ Site Selection [El Coniiguration Customer Defails & Supporting 6 Order Review

Supporting notes
Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

=
Enter any additional Nextt es or information and cl i

You' I I b e Ordes Regiewpdge. t h e

Here all the details you engst for all the sites can be reviewed. There is an option to edit any of the details
by c¢clicking *“Edit?’ next to the section you wish t

Once you have revi ewe d-copfiorul haveorgat and understoar thé exiktingt h e b o
Terms & Condions and t®ubmt cl i ck

Existing Tems & Conditions can be found by clicking on the Terms & Conditions link on screen.

Your change request has now been submitted. You c
the Saved Orders section.

Saving your progress

You're able to save your progress at any point du
Si mpl ySael .i ¢k

Kl LAN Port H Site Selection [l Configuration Customer Details Supporting & Order Review

Supporting notes
Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of

enter some notes

1984 remaining

Exit Previous
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Your request Swivleld HKendestlaedsdds tap. n

To access saved or submitted orders you can go'tsubeitedands aved or der s’ page

Change Requesbption withinMy Network

Al ternatively, frOmande Rwgmdy Ketwiprk ondhe todlbar and click
‘Submi tted and .Saved Requestso

CONTACT US HELP > LOGOUT

S

BUSINESS

My Accounts ITRTTSIVYI Serviceability My Documenis Orders Quotes Billing

Incidents & Queries
Raise Incident
Wiew Incidents
Raise Request
Wiew Requests
Change Request
Modify LAN Port
ACL Modification
DHCP Helper Modification
DHCP Poal Moedification

Add/Remove Netflow

Add/Remove SNMP

Submitted and Saved

Requests

Metwork Capacity
Planned Works
, . .
You’' | | be t aken rafuest&@lcintheysavédmrddrsipage.c hange
Saved Orders
Order Tracker Orders
Search | Request Status [v] [ [v] Date From [02/01/2017 | DateTo [0/0412017
My Change Requests Displaying from 09/01/2017 to 09/04/2017
Change User Request Submission Edit/ Cancel
Request ID SEPTEAETD  [Eire Name Status Date W Review Order
00322 Modify LAN Port  IPVEN Submitted 08042017 Review MIA
00321 SHNMP Managed Internet Access Submitted 0710472017 Review NIA
00320 Netflow Managed Intemet Access Submitted 071042017 Review A
00318 Netflow IPVPN Submitted 07/042MT Review 7y
00318 SHMP IPVPN Submitted 07/042MT Review 7y
Showing Page 1 of 1
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10. Net wor k

This areaallows you to manage the capacity of ya0Glps Ethernet Interconnectshich will give you
the ability to plan the Interconnect capacity growth and avoid delivery deYayswill only see this
option if it ishas been enabled by ydbervice Relationship Manager or Account Managed if your
user has been granted the permission.

Capacity

This area will allow you to view:

Your Point of Interconnect Sites

Your Interconnects and the availabknbdwidth on each

The Services you have on each Interconnect and their status

A extract of your Interconnects and an extract of your services for an interconnect

== =8 -8 =9

This area can be accMpNetwak' eil tamai nfgr epra gwi: tatvian | tatbéd e

My Network

‘Welcome to the My Metwork area of Engage. This is where you can manage all aspects of your service.

Network Capacity
[ Viw Al

POl Site Name POI Site Address POI Site Postcode

POl Site 1 Test Lid, 1 Capacity Street, Manchester, W1 IYZ
W1 2YZ

Talehotal Test 35 Test Street. London, AB1 2CD AB12CD

INCIDENTS & QUERIES

In this area, you can raise and track the
status of incidents. Here's a quick
summary of the new features: Raise
Incident - should the worst happen, then
you can log a fault with us by raising an
incident for that particular service View
incidents - search, view and update
existing incidents Raise requests - raise
a reauest for a minor chanae to vour

Or if Network Capacity within the dropdown menu is chosen:

Owner: Engage Product Owner

Latest Update 18.03.19

CHANGE REQUESTS

WHAT CHANGE DO YOU
REQUIRE?

Here you can configure and submit a
range of request changes to manage
your sites networks. It is possible to add
new services to sites, or remove those
that are no longer required. Existing
sefvices can also be modified.

Engage External User Guide v1.11
Public

Hi A, *You have 502 New Messages and
0 New Planned Works Notices .

Get in touch

ALSO OF INTEREST

+ Generation IP
+ Business Blog
+ News and Events

+ Site to Site Connectivity
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My Accounts WUTRTITNY M Serviceability My Documents Orders GQuotes Billing

Incidents & Queries
Raise Incident
View Incidents
View Requests

Change Reguest
Modify LAN Port
ACL Modification
DHCP Helper Modification
DHCP Pool Modification
Add/Remave Netflow
Add/Remove SNMP
Submitted and Saved

Metwork Capacity

Point of Interconnect Sites:

View a list of your sites within this screen

The information below shows the 10@hinterconnects we provide you with. If you need to see a list of
your 1Ghps Interconnects, please contact yBervice Relationship Manager or Account Manageher
MLE Customer Contact Centre

My Network

‘Welcome to the My Network area of Engage. This is where you can manage all aspects of your service.

Network Capacity

Hi A, You have 502 New Messages and
0 New Planned Works Notices .

T ane AQrESS

POl Site Name

W1 ZYZ

CONTACT US

Test Ltd. 1 Capacity Street, Manchester,
W1 2¥YZ

25, Test Sireet, London, AB12CD

INCIDENTS & QUERIES CHANGE REQUESTS
In this area, you can raise and frack the WHAT CHANGE DO YOU
status of incidents. Here's a quick REQUIRE?

summar-,’ ofthe new features: Raise Here you can configure and submit a » Generation IP
Incident - should the.worst happep. then range of request changes to manage )

you can log a fault with us by raising an your sites networks. It is possible to add » Business Blog
incident for that particular service View new services to sites, or remove thoss et

inngnig - ;earch: view and update that are no longer required. Existing
existing |nC|dent5.Ra|se requests - raise services can also be modified.
a reguest for a minor chanaoe to vour

+ Site to Site Connectivity

Owner: Engage Product Owner Engage External User Guide v1.11 PagelO8of 125
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Interconnects:
The information below shows the details of your 1p&Imterconnects.

how heiphiinio )

Network Capacity

The sriloemabon biskow shows the Point of Inlerconnistl stes whens we connscd with you, as will as the 100 mlerconnects and serst et thal are
prorasionid on thismn Plaase select a now 10 Sbi thi reslabls Seroces agarsd a specific inbsonnect

POH e ) Nsree & PN [ Site) Poalcode PO [ Sile) Adideena
* BOH EITE 1 W1 YT TESTLTD, 1 CAPARCITY STREET, MAMCHESTER, W1 72
- TELEHOTEL TEST AB1 200 35, TEST STREET, LOMDOM, AR 200
Saarch

§ Poyizal BW ]

Select a port to see the servicesiagfaa specific interconnect.

You can also export a list of all your POI Sites and the associated interconnect by clickimmpan
interconnects

Services:

The information displayed on this screen shows the services that are provisionedyagaissieted
InterconnectTo export a list of services against a specific interconnect Ekglort circuits

Network Capacity

The mfarmation below shows the Pomt of Interconnect stes whare we connect with you, as well a3 the 10G mterconnects and servces that are
provisioned on them. Please select a row to see the avalable senvices aganst a specific interconnect

Export interconnects  search

POI [ Site) Name $ POI(Site) Postcode § POI{Site) Address 5
- POl See 1 w122 Test Lid, 1 Capacty Street. Manchester, WX1 2YZ
Search
Interconmect Poet §  Interconnect Description § Physical BW § LogkalBW § BookedBW § Available BW §
YZ.METNET.18 1 CFL ntu-002 Teat Network Capacity 2 (Oversubscn
- . 20000 <

bod &

B-End CAL 8-End NTU $ Purchased BW $ BEnd Status $ Customer VLAN [

CALDDO00OSD NTU

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel09of 125
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If any of your information isricorrect, please contact ydservice Relationship Manager or Account
Manager othe MLE Customer Contact Centre

Eachcolumnheader can be selected to sort that particular column. Additionally, if you need to search for a

particular Site, Interconnect, or Service, please use the search bars provided at each level.

Helpful Text

We have provided helpful text / definitionar fthe information we are displaying across the screens, please

refer to this functionality if need be; otherwiglease contact yoB8ervice Relationship Manager or
Account Manager ahe MLE Customer Contact Centre

i

Each Point of Interconnect site displays the interconnects you have available as well as a view of the capacity used on each. Additionally, each
interconnect can be selected to display the services on that interconnect. All bandwidths (BW) are shown in Mbps. Here are some definitions to help you
better understand the data being displayed on screen:

Physical BW — physical capacity available on the port, this is the actual port speed and usually 10,000Mbps (10Gbps)ip=

Logical BW -maximum bandwidth that should be provisioned on a port, in accordance with your over subscription agreement. You can locate the details
of your over subscription agreement within your Master Services Agreement.

Available BW — this is the remaining bandwidth available to you. We calculate is as logical bandwidth minus booked bandwidth. If a minus value is
shown, it means the interconnect has exceeded the recommended booked bandwidth. If this happens, please contact your Service Relationship
Manager or Account Manager and they will look at the following options for you:

1.Provisioning a new Interconnect
2.Increasing your over subscription agreement, or applying a over subscription agreement if you don't already have one in place.
Booked BW- This is the sum of the purchased bandwidths (EVC speed) of all services provisioned on this interconnect
B-end CAL - this is a unique circuit reference provided to an individual circuit
B-End Status -this shows the status of the Access Circuit at the B-end of the service
Up, Up- the circuit is physically and logically connected (things are working)
Up, Down - Interface admin enabled, however link is down (may not be physically or legically connected)
Down, Down - our management platform has detected a problem with the circuit
Purchased BW - The purchased bandwidth, or EVC speed for this service

Customer VLAN — the VLAN (Virtual Local Area Network) reference provided by you at the time of provisioning and used to hand-off the service at the
interconnect

If any of your information is incorrect, please contact your Service Relationship Manager or Account Manager or the MLE Customer Contact Centre

Next Steps

If you are nearing fultapacity for one of your interconnects, there are a few options available to you:

1. Request a new InterconnecPlease contact your Account Manager to discuss options
2. Shift a service to an alternate Interconnect, to enable an upgRidase contact youdrccount
Manager
3. Use the dashboard to identify an alternative Interconnect with capacity
Owner: Engage Product Owner Engage External User Guide v1.11 Pagell0of 125
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11. My Document s

Keep it safe and upto-date

This area holds specific documents relevant to your services, such as product user guides, network
diagrams, the Framework Idi@r Services Agreement (MSA) between us and the Engage Terms of Use.

Please make sure you always refer to the documents in this section, rather than locally saved versions, as
we update these documents regularly.

We' I I take car e odocumgnis.dHawedvem iffyoushbve any spexificlreglrénments for
storing any other documents, please let your Account or Service Manager know.

To view documents

You can access your stored documents by selectingyti2ocumentstab on the tool bar acrodssttop

CONTACT US » HELP

s

BUSINESS

My Accounts My Network Serviceability NN NIeH Orders Quotes Billing

Documents may be stored by folder or individually, whatever your preference.

My Documents

You Are Here > Document Store

Folder{s)

Folder Type Folder Name [::h?fnlders gcnbc::ments
d Agresments 1 a
o Contract (] H
cl Engage Tems of Use 0 1
o Senice Dessriptions i 2
o TECE by Sendce 10 0
o Test il 0
c testing a 1
o User Guites 0 1
File Type Document Mame Publish Date Version
= Cusstiomer Seniice Description - Ethemet Edenslo  Mon 320 15 030300 B5T 2014 1.00
RSV Maneh 2
= Customer Senfice Description NE and EE+ Mon Sep 15 000000 EST 2014 100
= Engage Tems of Usevi Mon Sep 15 000000 BST 2014 100
Owner: Engage Product Owner Engage External User Guide v1.11 Pagelllof 125
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12. Si gn up to MyBill

Working smarter

CONTACT US HELP > LOG ouT
My Accounts My Network Serviceability My Documents Orders Quotes W:TIT]
My Bill
il Billing Hel,
Billing o el
Billing Video
My Bill | Biling Help | Billing Video | Register for My Bill Beglster for My Bil

If you have a My Bill account you can set up Single Sign On. This means you will be able to access your account
from the Engage portal without having to use a separate login. You can view, print and query your bills all in one
place. In time, we hope to centralise all the functions to make things as efficient as possible.

If you have a MyBiIll account, you can set up the Single Sigrieature. This means that yte able to
access your accoufiom the Engage portal, without having to use a separate login. You can view, print
and query your bills all in one place. In time, we hope to centralise all the functions to make things as
efficient as possible.

Click on theBilling tab at the top of th homepage. Now selatie“MyBill” opt i o'hbeand you
automatically redirected to the MyBill homepage.

Note:Thi s option is only available to user snlwho curr
have a MyBillaccount, then click on the krbelow to register.

http://www.virginmediabusiness.co.uk/Custoraeea/BillingPortatReqgistration/

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell2of 125
Latest Update 18.03.19 Public
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13. Cont act Us

To send us arCoamaichiomidet band sae of the top tool bar or in the bottom right
hand corner of the homepage, and make your preferred selection from the options available.

> LOGOUT

-~ BUSINESS

My Accounts My Network Serviceability My Documents Orders Quotes Billing

Select the query type in the *How can we hel p’

Pricing Query

Product Query
CompetitorPrice Review
Change of Existing Service
Portal Feedback

Bulk Site Request

Raise A Complaint
General Feedback

E R

Next enter Order/Quote IBthiswill help us deal with your query efficiently.
Please check the ppopulated contact details are correct.
Enterany additional email address that yotike us to include in any correspondence.

Un d eMore Ihformation” pl ease provide as much det ail as
backsthat mayhold up your enquiry.

Contact us
How can we help | General fesdback =]
Order/Quete/Account 1D (If |ABCI2,3
applicabls)
Mame * |First Last

Confiirm your telephons number = |g|234 EETESD

|
|
Confirm youwr email = |Fir5tLast@1JE¢.mm |
|
|

CC Email |

More Information = Enter your comments here.

= Send Message

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell3of 125
Latest Update 18.03.19 Public



..
BUSINESS

14. Product Configuration

AVAILABLE QUOTE TYPES
Product configuration is required during the quote and the order stage.

During the quote stage the level of configuration is dependent on the quote type.

Standard Address Postcode

National Ethernet
EE
EE+
LL
MiA

IPVPN

Even

Broadband & Phone

4
V4
v
v
v
v
v
J

Standard quotesr equi re the | east configur at iumtonsswshemce i t’ s
calculating the quotes. Standard quotes are only available for National Ethernet, Ethernet Extensions+,
Ethernet Extensionseased.ines and Managed Intern&tcess. All standard quotes are calculated in the
background to allow you to perforother tasks while the quote is being calculated. You can select if you

want to be notified or not when the quote is available to view in the saved quotes section.

Address quotesare the most accurate quote type since it allows you to select the exdoearer,
bandwidth and required NTU/CPE.

Postcode quotesire only to be used when the exact address is not known, or when an indicative price for
multiple sites is required. Postcode level quotes do not take dig distance or required civils into Adcount
postcode level quotes must be converted to address level quotes prior to being dhiggabte type

allows you to enter your configuration details intimble. You can add multiple-EBnd and BEnd with the
same or different configuration options

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell4of 125
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During the order staga final set of configuration is required to ensure that we have alkettessary
information to deliver the service you need when you need it.

The information below is required during the order stage for all praducts

1 Customer B number-this is a required field and should reflect your internal PO reference

1 Customer Account Numberselect the account number that should be used for the specific order.
This can be selected from the dropdown menu. Additiac@dunt numbers can laelded irthe
Customer Management section

T OrderType-you need to confirm the correct order typg
“Upgrade”, “Downgrade”, “Move” or “Amend”

1 Service Required Datethe earliest delivery date is showing by default, pleasage the date if
you require delivery at a later date

1 Accept Early Deliver-th e def aul t .6byod irueable io acceptrareearty delivery
pl ease change this to “No”

I Customer CRM RelNumber-this field is your internal CRM reference numbéou ralele to
search for an order with this numbas well as the reference number provided by Engage and
Virgin Media Business

1 Confirm the AEnd and BEnd installation details such as:

I The exact location in the building includifigor, room andrack déails

1 Site contact details includirfgll name, telephone number and email

1 Confirm for both the AEnd and BENd if sites have any existing Virgin Media Business service

The options to select from are “Existing”, “No
1 Confirm for both the AEnd and BEnd ifyou rtehe owner of the property.
or “No”

9 For the sites where yburnet the owner you Inded to confirm theandlordimanagingagent
contact details and the information listed below:

Number of years left on the leas

If you have the authority to manage any changes internally to the building, including routing
cabling

If you' rwidling to provide a copy of your lease

If the property is a listed building

Confirm if you have théandlordmanagingagent sontact details

Thelandlordmanagingagent contact detailshould includdull name, telephone number and
email address

To o oo I I

1 Any additional comments that will help to deliver the service such as access, specific service hours
etc.

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell5of 125
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National Ethernet and Ethernet Extensions+

ADDRESS LEVEL QUOTES

For this quote type you will need to specify the following

1
1
1

=a =4 - 9

Exact adress for both the And and BEnd

Quote name-this has to be unique for each quote

Contract term-you canselect one or multiple options with the minimum term peliryear and the

maximum 5 years

Billing frequency- your default billing frequency will be pigelected for you, but you can change

this if required. The options are “Monthly”, ¢
QoS- confirm if the circuit requires QoS or not

Layer 2 Control Protocet confirm if the circuits required layer 2 control protocol or not

A-End and BEnd bearer, the omins are 10 Mbps, 100 Mbps and 1Gbps

A-End and BEnd NTU—-the options are:

A Alcatel 8 Port-select this NTU if you require no more th& circuits in the future at this site

A Alcatel 24 Port-select this NTU if you lorder multiple circuits to this site in the future

A Alcatel Hardened- select this NTU if the circuit is delivered in a room that is not in a
controlled environment

A Alcatel High Bandwidth

A Existing—select this option if you already have an NTU with spare ports at the site

Network delivey for both the AEnd and the EEnd. Theopt i ons ar e “ NemeRrefoer e
“Third Party tail”. I f  ywdl provide yiolewgth the‘bdétopospibilee f e r e n
price, whether this is using the last mile access from Virgin Media Business or one of our trusted
network suppliers

QoS template-if you require QoS please selecke of the followingemplate:

A Classic- historical National Ethernet settings with a single data class, therefore no differential
QoS is supported

Complex Data Environmentsfor advanced data environments with different identified
application types

Converged Applications mixed sinple data and voicengironments

Multi-Media Application-voice and video centric environments with simple data

Advanced Environmentsnext generation application aware environments, with managed
CPE control elements covering voice, video and mixed data applications

To oo P>

The requred circuit bandwidthk-you can select one or multiple options with the available
bandwidths between 2Mbps up to 1Gbps

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell6of 125
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POSTCODE LEVEL QUOTES
The following informatioris required for this quote type:

1 Quote name-this has to be unique for each quoteuYan select to specify this as a default value
or individually in the quote table

1 Contract term-you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years

9 Billing frequency- your default billing frequency will bpre-selected for you, but you can change
this if required. The options are “Monthly”,

1 Product

1 A-End and BEnd bearerthe options are 10Mbps, 100Mbps and 1Gbps

I The required circuit bandwidthyou can select one or multiple opt®with the available
bandwidths between 2Mbps up to 1Gbps

9 Single or multiple pstcodes for the A&nd(s) and EEnd(s)

ORDER STAGE

During the order stage in Engage Yyolnded to define/confirm the following configurations in addition to
the standard questis that are asked for all products during the order stage

1 VLAN Tagging Scheme-in this section you need to highlight if you require a C_VLAN tag or not
1 Service Presentatidor both the AEnd and BEnd - select between Port or VLAN presentation
1 Standarcethernet Physical Interfaeethe circuit will be presented with either RJ45 Copper
interface for 10/100Mbps service or 1000Mbps fibre (singlemode 1310nm or Multimode 850nm)
LC for 1000Mbps as standard. A Copper, RJ45 presentation of 2000Mbps is awailadtgpiest
1 You Inded to specify the port the service should be addéabtdhe BEnd site youll need to
specify if Layer 2 Control Protocol tunnelling is requiadhot
9 Layer 2 Control Protocol Tunnellinrgto provide a completely transparent Etlegrimnansport
service, layer 2 control frame tunnelling (CFT) is used. This enables any frame that is passed to the
VM NTU from your network to be forwarded betwegaur sites. The optionsclude

On (standardset) as per the table below feite-to-site
Off (discardeverything)

Bespoke (as agreed with psales)

Not applicable (not potto-port)

To o I I

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell7of 125
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Ethernet Extensions

ADDRESS LEVEL QUOTES
For this quote type you will need to specify the following

1 Exact adress for both the /&£nd and BEnd
I Quote name-thishas to be unique for each quote
1

Contract term-you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years

9 Billing frequency- your default billing frequency will be prgelected, but you can change this if

requredThe options are “Monthly”, “Quarterly®“ or
I The required circuit bandwidththere are only 4 available options, 10Mbps, 100Mbps, 1Gbps and
10Gbps

1 A-End and BEnd NTU, the options are dependent on the circuit bandwidth:

A Existing— select this opon if you already have an NTU with spare ports at the site

A For 10/100Mbps the options are single or mpdtit EDX 100

A For 1Gbps the options are singlenaultiport EDX 1006 for the And and aingle Port EDX
1002 for the BEnd

A For 10Gbps the optionseaMulti port TM 301 or Single Port TM 102

POSTCODE LEVEL QUOTES
The following information is required for this quote type

1 Quote name-this has to be unique for each quote. You can select to specify this as a default value
or individually in the quote taé

I Contract term-you canselect one or multiple options with the minimterm being 1 year and the
maximum 5 years

1 Billing frequency- your default billing frequency will be pigelected, but you can change this if
required. The optuiacgrnerdryée “oMontRAlnynwuall @"”

1 Product

1 A-End and BEnd bearer, the options are 10Mbps, 100Mbps and 1Gbps

I The required circuit bandwidthyou can select one or multiple options with the available
bandwidths between 2Mbps up to 1Gbp

9 Single o multiple postcodefor the AEnd(s) and EEnd(s)

ORDER STAGE

During theEngageorder stageyou Inded to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage

i Standard Ethernet Physicalenface- this is dependent on the bandwidth yowelering. The
circuit will be presented with either RJ45 Copper interface for 10/100Mbps service or 1000Mbps
fibre (singlemode 1310nm or Multimode 850nm) LC for 1000Mbps as standard for 1Gbps and
10Gbps sevices.For both the AEnd and BEnd youll need to select if the service is using an
ExistingNTU or requires a new NTU

1 You Inded to specify the port the service should be added to

Owner: Engage Product Owner Engage External User Guide v1.11 Pagell8of 125
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Leased Lines

ADDRESS LEVEL QUOTES
For this quote type you will need $pecify the following

1 Exact adress for both the &£nd and BEnd

1 Quote name-this has to be unique for each quote

I Contract term-you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years

9 Billing frequency- your default billing frequency will be prselected, but you can change this if

required. The options are “Monthly”, “Quarter./|
1 Network delivery for both the A&£nd and the BEEnd. Theopt i ons ar e “ NeeRr efoer e
“Third Parotuy stedielc’t. “INfo preference” the quote \

price, whether this is using the last mile access from Virgin Media Business or one of our trusted
network suppliers

1 The required circuit bandwidthyou can select one or mulkgpoptions with the available
bandwidths being 2Mbps, 2x2Mbps, 3x2Mbps or 4x2Mbps

POSTCODE LEVEL QUOTES
The following information is required for this quote type

1 Quote name-this has to be unique for each quote. You can select to specify this as aaeteul
or individually in the quote table
I Contract term-you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years
1 Billing frequency- your default billing frequency will be pigelected, but you can change this if
required. The options are “Monthly”, “Quarter!/|
Product
The required circuit bandwidthyou can select one or multiple options with the available
bandwidths being 2Mbps, 2x2Mbps, 3x2Mbps or 4x2Mbps. You can select to specify this as a
default value or individually in the quote table
9 Single or multiple pstcodes for the A=nd(s) and EEnd(s)

= =

ORDER STAGE

During theEngageorder stage y maed tb define/confirm the following configurations in addition to the
standard questions that askead for all products during the order stage

1 Service Presentationyou Inded to select the service presentation you need for thist ¢ocui
both the AEnd and the Hend

1 G.703is arfTU-T standard foitransmitting voice or data over digital carriers suci arandEL
G.703 provides specifications fpulse code modulatioffPCM). G.703 is either transported over
75 ohmco-axial cable terminated in BNC orype 43 connetors or 12@hmtwisted pair cables
terminated irRJ48Cjacks. The choice is carrier and region dependant

1 X.21is an interfae specification for differential communications introduced in the 18id0s by
thelTU-T. The Signal Element Timing, or clock, is provided by the carrier and is responsible for
correct clockingof the data. X.21 is primarily used in Europe and Japan
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Managed Internet Access

ADDRESS LEVEL QUOTES

For this quote type you will need to specify the following

1
1
1

== =4 -8 =9

Exact address for all sites included in the quote

Quote name-this has to be unique for eaghote

Contract term-you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years

Billing frequency- your default billing frequency will be pigelected, but you can change this if
required. The opQuanseat g"““Mont HApnhuall y"”

Network delivery for all sites. Thept i ons ar e “ NemeRrefoer émde r,d “‘P@m
you select “No preference” the quote will prov
using the last mile acces®m Virgin Media Business or one of our trusted network suppliers

Access andircuit bandwidths

Core Management | ev-éMit ht he ud ptNibo mo uPraeg ti RUI |
Secure MIA Firewalkt he options are *“ No, Qwec k|l ssecut e i
If Quick start is selectedhe following security features can be selected:

A BGP-Border Gateway Protocol (BGP) is the protocol which is used to make core routing decisions on
theInternet It involves a table of IP networks or "prefixes" which designate network reachability
amongautonomous systentaS)

Threat Preventin

URL Web filtering

Extended Wildfire

Customer CPE select between a one box (combined firewall and router) or a two box solution

Too T T Do

ORDER STAGE

During theEngageorder stageyou Inded to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage

1
1
1

Description—you can include a description for your requirement here

LAN presentation-the option available is dependent on the bandwidth selected

Do you have an existing AS NumberAutonomous System (AS) is a collection of connected
Internet ProtocofIP) routing prefixes under theontrol of one or more network operators that
presents a common, clearly defimedting policyto the Internet. AS numbegse assigned in

blocks by thdnternet Assigned Numbers AuthorityANA) to Regioral Internet RegistrieRIRS).

If you select'yes you' Inded to provide us with the existing AS number that ydu to usk e

Do you have existing Pvider Independent (PI) Address spaeeproviderindependent addresses
offer endusers the opportunity to change service providers without renumbering their networks
and use multiple access providers imati-homedconfiguration.If you select'yes’ you Inded

to provide us with the existing Pl address space that you intend to use with this service

Do you want us to provide IP addresses for use with this serviaetternet lPotocol address (IP
address) is a numerical label assigned to each device (e.g. computer, printer) participating in a
computer networkhat uses thénternet Protocolor communication. An IP address serves two
principal functions: host or network interfaicentificationand locatioraddressingifyou’ d | i k e
us to provide the IP address you need to let us know how many IP addresses you require. If you
have existing IP addresses that you intend to use with this sepieesdet us know who owns

these addresses
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IPVPN

QUOTE STAGE

IPVPN can be configured with a number of access tyjigbernet, Ethernet lite, SDH, Cable Modem,
Broadband FTTC, ADSL2+ andDSL.

IPVPN uses Multi Protocol Label Switching (MPLS) to deliver extremely high levels of security and traffic
performance. MPLS places information into packets and labels them according to one of eight different
classes of service (three for broadbamag)specified byou. Each class has an assigned committed
bandwidth and is delivered across the network in accordance with the Service Level Agreement for that
class of traffic.

1

Real Time 1 & 2-aminimum bandwidth together with minimum loss, delay piter needs to be
provided. Real Time traffic in excess of that specifiegdywill be policed i.e. dropped, to

guarantee service quality for voice/video calls already established. Within the customer domain, a
Call Admission Control method, and sofoem of bandwidth reservation protocol is also desirable
for control of the voice traffic

RealTime 1-traffic sent in excess of the contracted rate is discarded. The maximum amount of
RealTime 1 bandwidth is 75% of the provisioned bandwidth or 50% #dbess circuit is
10/100/12000Mbps

Application 4 —the maximum amount of bandwidth that can be orderedgmdication class is
equivalent to the available bandwidth. The minimum amount-obniractapplication 14

bandwidth that can be ordered is 16%provisioned bandwidth with the minimum for any

individual class being 10Kbps or 1%, whichever is higher

Customer Controt this is intended for signalling and control data in suppoybaf multimedia

voice and video transactions. Iseparately spefied from the RealTime 1 & 2 classsensure

that existing calls are not adversely impacted by the bandwidth needed to support signalling traffic
Standard- standard class is designed for business applications that have no specific performance
requiremen Such traffic typically consists of emaiihtranet internet HTTP traffic and FTP. The
minimum bandwidth available for this class is 10 Kbps or 5% of the provisioned bandwidth,
whichever ishigher. Standardlass traffic can use 100% of the provisiobeadwidth if no other

traffic is being transmitted at the same time
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You' Inded to specify the following information during the quote stage

I Exact address for all sites included in the quote

9 Access type

1 Phone numbers to the sites to improve the accurfihe serviceability check for Ethernet lite,

Broadband FTTC and ADSL2+

Quote name-this has to be unique for each quote

Contract term-you canselect one or multiple options with the minimum term being 1 year and the

maximum 5 years

1 Billing frequency-your default billing frequency will be preelected, but you can change this if
required. The options are “Monthly”, “Quarter.l

=a =

1 Servicetype—select Managed or Unmanaged

1 Quality Of Servicesnabled-select Yes or No

9 Select the access typequired for each siteyou can only select the access type that is available at
the site

9 Access flavoufor all sites-theopt i ons ar e “ NameRrefoar ¢ Tche r,d “P@mt
sel ect “ Nooupquotefwid pravidecyeuwith thedst possible price, whether this is

using the last mile access from Virgin Media Business or one of our trusted network suppliers
I Access bandwidth and port siz¢he options will differ based on the access type selected
1 Select the CPE the options will dfer based on the access type selected
9 Select the required QoS template

ORDER STAGE
During the order stage for IPVPN the following configuration options will need to be selected

I Select the network topologythere are two optiondiub and Spoke or Full b&h

1 Physical Interface select the available options from a dropdown list

1 Class ofService configuration- provide detail prioritisatioras a percentagéor the selection you
made during the quote stage
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Ethernet VPN

QUOTE STAGE
EVPN can be configuredith two different access types Ethernet and Ethernet lite.
You' Inded to specify the following information during the quote stage

Exact address for all sites included in the quote

Access type

Phone numbers to the sites to improve the accuracy of tieesdility check for Ethernet lite

Quote name-this has to be unique for each quote

Contract term-you can select one or multiple options with the minimum term bkeiyear and the

maximum 5 years

9 Billing frequency- your default billing frequency wilbe preselected, but you can change this if
required. The options are “Monthly”, “Quarter/]l

= =8 =8 -8 A

I Quality Of Serviceenabled- select Yes or No

9 Layer 2 Control Protocet select Yes or No

1 Select the access type required for each-sju can oly select the access type that is available at
the site

1 Accesdlavourfor all sites. Thept i ons ar e “ NeamePRrefoer étnadiel™,d “PAmM ty
sel ect “ Nooupquotefwid pravidecyeuwith the best possible price, whether this is
using the last mile access from Virgin Media Business or one of our trusted network suppliers

1 Access bandwidth and port size, the options will differ based on the access type selected

1 Selectthe NTU

1 Select the required QoS template form the following ogtion

A Complexdataenvironments- for advanced data environments with different identified
application types

Convergedipplications— mixed simple data and voice environments
Multi-Mediaapplication— voice and video centric environments with simple data
Advancedenvironments- next generation application aware environments, with managed
CPE control elements covering voice, video and mixed data applications

Too I I

9 If you selected Ethernet lite as the access typélyalso need to define the contention ratio, Selec
between dedicated and shared

ORDER STAGE

During theEngageorder stageyou Inded to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage

9 Service Preseation for boththe A-End and BEnd— select between Port or VLAN presentation
9 Layer 2 control protocct select the required protocol from the dropdown menu
1 Standard Ethernet Physical Interfactne circuit will be presented with either RJ45 Copper
interface for 10/10RIbps service or 1000Mbps fibre (singlemode 1310nm or Multimode 850nm)
LC for 1000Mbps as standard. A Copper, RJ45 presentation of 1000Mbps is available on request
T You lalso need to specify the port the service should be added to

Owner: Engage Product Owner Engage External User Guide v1.11 Pagel23of 125
Latest Update 18.03.19 Public



..
BUSINESS

Broadband and Phone

QUOTE STAGE
You' Inded to specify the following information during the quote stage

I Exact address for all sites included in the quote

I For a more accurate serviceability check please enter the phone number for each site
9 Select product the selection will appito all of the sites in your quote and the options are
broadband or broadband and phone

Select the term the minimum term is 2 years and the maxmterm is 5 years

Thebilling frequency is 1 month and it cannot be changed due to usage charges

For eachi¢e you Inded to select the required bandwidth from the dropdoamushowing all
available options

9 Select your requirements for Static IP from the dropdown menu if this option is available for the
bandwidth you selected

Select the install option froméhdropdown menu

Select the care level from the dropdown menu

Select the number @hone lines required at the site, imimimis 1 and madxmumis 10

Select any additionadhone features that you require

E N ]

== =4 -8 =9

ORDER STAGE

You' Inded to confirm that your PCs mele¢ tminimum specification required

Confirm the telephone number of the line to be billed with the Business Broadband bundle
Confirm if you have an existing broadband service to trars$etect yes or no from the dropdown
menu

If yes, you need to providee MAC code and expiry date and the phone number

You also need to confirm if you have an existing phone line to transfiéisim pleaseselect yes
from the dropdown menu

91 If you have a phone line to transfer, yalgao need to confirm the existing phomeIprovider, the
phone number and if a number port is required

E N W

= =
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