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Getting Started

SITEMAP  GLC

, .
We’ve added a new option called Change
BUSINESS Request to the Engage portal.

My Accounts Serviceability My Documents Orders Quotes Incidents & Queries o FYNTN:ENITYLE

Modify LAN Port
This isn't all about us... it's all about you. ACL Madification

DHCP Helper Modification
DHCP Pool Modification
Add/Remove Netflow

AddRemove SNVP You'll be able to action the following types
i of change requests for IPVPN and MIA
products:

Routing Changes & LAN Features - edit
Change Request the Local Area Network ports for sites and

What change do you require?

Here you can configure and submit a range of request changes to manage your sites networks. It is possible to add new services to sites, or remove those that featu res.
are no longer required. Existing services can alsc be modified.
* LAN (Local Area Network) Port

» Select the request area from below or directly select the change . .
+ Does it need to be added or removed Conflguratlon
+ The choose product it needs to be applied 1o ° ACL (ACCeSS Control LISt) Modlflcatlon
» If required set the configuration details .
» Add any additional helpful notes for us ® DHCP (Dynam IC HOSt ContrOI PrOtOCOI)
+ Let us know who to notify, and set the request date & time Helper Modlflcatlon

» Review and submit or save for a later date . DHCP POOI M0d|f|cat|0n_

Once submitted you will be notified that the request is open and pending, requests have a 10 working day lead time from submission. Changes can be mag
outside of office hours or late hours for minimum disruption to services, however this will incur extra charges than if undertaken in office hours.

Monitoring - add or remove the Network
Routing Changes & L AN Feafures & |P (lnternet PrOtOCOD TraﬁIC

Edit the Local Area Network ports - LAM Port Configuration I I
for sites and their features. - DHCP Pool Configuration / Conflguratlon t00|s'

=  * Add/Remove Netflow
» Add/Remove SNMP (Simple Network
Management Protocol).

Add or remove the Network & IP - Netflow Configuration
Traffic configuration tools. = SNMP Configuration




Routing Changes & LAN (Local Area Network) Features

There are 4 types of routing and LAN feature changes:

* LAN (Local Area Network) Port Configuration

* ACL (Access Control List) Modification

+ DHCP (Dynamic Host Control Protocol) Helper Modification
+ DHCP Pool Modification.

LAN (Local A Net k) Port Confi ti
EALANPat > [ Site Selee 3 Configuration 4 Customer Defails 5 Supporting Notes 6 Order Review S Gonfiguration ¢ GustomerDefsils 5 Supporting Notes 6 Order Review

Product * Product *

O IpveN O ma ® PVPN O ma
Choose sites Choose sites
Find & select sites from below or add manually. Find & select sites from below or add manually.

Show All Stored Sites Please select search Search Wl Cle Show All Stored Sites Please select search
Ada * for wildeard € Agd * for wildsard €
Hostname
LAN Network IP
Circuit earer Management Show 10 entries Fiteel| ]
Reference Bandwidth Bandwidth Hostname Model Flag Network IP

No data available in table

Select All Sites Deselect All Sites CF17WW TEST ACCOUNT TEST TSET

CF17WW TEST ACCOUNT TEST
Max 0 sites selectable.

CF17WW TEST ACCOUNT TEST

Showing 1 to 10 of 44 entries

2 rows selecied SelectAll Sites  Deselect All Sites

Site not found?
Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able fo apply this change to those site(s) YO U Can mOd Ify LAN pO rtS for bOth M |A and | PVP N prOd u Cts .

Postcode * Site Name * CAL Circuit Bearer Lostname Model Management LAN

Gazoa | [room g Use the Search feature to find and Select the sites for which
you wish to configure changes.

Selected Sites _ If your sites are not showing, you can manually enter them.

SRR Reference Bandwidth Flag Network IP

est GAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 o]




LAN (Local Area Network) Port Configuration (Cont’d...)

4 Customer Details

Bl LAN Port

[ Site Selection

5 Supporting Nofes

6 Order Review

Configure Sites
Choose sites to configure

Product: IPVPN

Select site from table below, then apply it's configuration

Once you have selected your sites(s) you
have the option to add/modify/remove
configurations for each of your chosen
site(s).

5 CAL Circuit Bearer Management LAN '~ .aguration
SLebIrs Reference Bandwidth Bandwidth R Lo Flag Network IP status
CF1 TWw TEST TEST TEST
ACCOUNT

Search & add/remove/sites

Apply configuration
O Add O Modify O Remove
Port Type * Please select

Interface description
You can also amend LAN features for each
site(s).
The following feature changes can be

- [equested:

* HSRP

DHCP Helper (IPVPN Only)

DHCP Pool (IPVPN Only)

ACL (IPVPN Only).

VLANID *

LAN Features

The following LAN features can be added, removed or modified or leave unselected if no changes required

O acL e

O HsrP ] DHCP Helper [0 bHcP Pool

Reset form

Apply Configuration

Exit Previous




LAN (Local Area Network) Port Configuration (Cont’d...)

Technical Contact

You must provide at least 1 technical contact & max of 3.

First Name *

Last Name *

Email *

Contact Tel =

Mobile

Add Another Contact +

Mobile

First Name =

Last Name *

Email *

Contact Tel *

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3.

Add Another Contact +

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3.

First Name *

Last Name *

Email *

Contact Tel ~

Mobile

Add Another Contact +

N
-

Request Date *

Preferred Start Time *

Late Night Hours

Out of Hours

In Hours

ddimmbyyyy A minimum of 10+ working days lead time applies from submission date_

Please select ~]
- between midnight to 7:00 AM, change request charged at £750.00 per site.

- between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

- between 9:00 AM to 5:30 PM on weekdays (excluding bank helidays), change
reguest charged at £500.00 per site.

<\~

In addition to company details and billing contact
information you will need to provide:

+ Technical Contact details

» Pre-Change Notification Contact details

» Testing Notification details.

You must provide at least one entry for each of these
contacts, and a maximum of three.

You'll need to select the date you wish your
changes to take effect.

Please note changes must be scheduled at
least 10 working days in advance of the
date required.

You'll also need to select the preferred start
time for your change:

» Late Night Hours

* Out of Hours

e |n Hours.



Routing Changes & LAN Features

The remaining routing and LAN feature changes are only For each change type selected, you'll need to:
applicable for IPVPN products: + Select your sites
» ACL (Access Control List) Modification » Configure each site
* DHCP (Dynamic Host Control Protocol) Helper + Enter contact details
Modification

» DHCP Pool Modification

DHCP Pool Configuration
ACL Modification

1000

1234

DHCP FPool
Network Range & Subnet Mask ACL
Exclude IP/Range * IP Host [~
ACL Mode ® Basic O Advanced
IP Address 1 123.45111.222
IF Address 2
Min of 1 & Max of 2 IP Addresses Action * ® Deny O Permit
Transport Values * O TCP O upP
DHCP Option Number * 1234 123456 x| +Add Another ® P O 1cMP
Min 1 pair & Max of 255 pairs Source IP Range * 1231112223 111.08.111.09
. Desfination IP Range * 112.21.112.21 111.22.111.22
Domain name * test test.co.uk
DNS Servers = AR RERARREY
DHCP Pool Helper Configuration
Min 1 & Max of 4
DHCP Helper
Default Gateway *
v test.co.uk DHCP Helpers * 119.10.123 45

Min 1 & Max of 4




Monitoring

There are 2 types of monitoring changes where you can add or remove the Network & IP

(Internet Protocol) Traffic configuration tools:
* Add/Remove Netflow

* Add/Remove SNMP (Simple Network Management Protocol).

Add/Remove Network & IP Traffic Configs

3 Configuration 2 Customer Detsils 5 Supporting Notes 6 Order Review

[l Netfiow Site Seledfi

Choose Product & Type

Product *
O pvPN O ma

What type of change is required™
O Add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites

Please select
Postcode
CAL Ref
Hostname
LAN Network IP
Bearer
Bandwidth

search
Add * for wildcard €}

CAL
Reference

Circuit
Bandwidth

Management
Flag

LAN
Network IP

Posicode Site Name Hosmame Model

No data available in table

Select All Sites  Deselect All Sites

Max 0 sites selectable.

Choose Selected Sites

Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s)

. . CAL Circuit Bearer Management LAN
Postcode Site Name Reference Bandwidth Bandwidth Hostname Mode! Flag Network [P
B28 BSE Test CAL1234 100mp 1Gb Host Mogel Mgmt 19211123
Update
Selected Sites

CAL Circuit
Reference Bandwidth

Site Name

Bearer e Management  LAN
Bandwidth osiname Flag Network IP

B28 8SE Test

GAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 o]

You can modify Netflow and SNMP for both MIA and IPVPN products.

Use the Search feature to find and Select the sites for which you wish

to configure changes ’

[El Netflow | Site Sefecti

3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Choose Product & Type

Product *
® IPVPN O Ma

‘What type of change is required*

® Add O  Remove
Choose sites
Find & select sites from below or agil manually
Show All Stored Sites Please select search
Add * for wildeard €)
- CAL Circuit Bearer Management LAN

Posicode Site Name Reference Bandwidth Bandwidth Hostmame Model Flag Network IP
GF1 TWW TEST ACCOUNT TEST TSET
CF1 TWW TEST ACCOUNT TEST TEST
CF1 TWW TEST ACCOUNT TEST TEST1244
CH48 4EF LEES

SOLICITORS -

GRANGE RD

Showing 1 to 10 of 44 entries
1 row selected

Lios oo L L e L

Select Al Sites  Deselect All Sites

Max 500 sites selectable.

Choose Selected Sites

If your sites aren’t showing,
you can manually enter them.



Add/Remove Network & IP Traffic Configs

4 Gustomer Details 6 Order Review

Bl Netfiow

Configurat 5 Supporting Notes

Configure Sites

Selected Sites

Postcode Site Name E:ftmnce glarr‘l::\'rln dth g;::;:i dih Hostname Model ::;auement LAN
CF17wWwW TEST AGCOUNT TEST TSET
CF1 7WW TEST ACCOUNT TEST TEST
CF1 7w TEST ACCOUNT TEST TEST1244
Apply configuration
Product: IPVPN

Which version of NETFLOW is required? *

Enter Server IP Address & UDP Port Number *

IP Address UDP Port Number

12.101.135.186 100

Min 1 pair & Max of 3 pairs

If you have chosen to ‘add’ Netflow you'll
see this screen

4 Customer Details

[E] Configurati

Kl Netflow 5 Supporting Notes

Network IP

& Order Review

(Cont’d...)

6 Order Review

e

[ Site Selection + Customer Defails 5 Supporting Nofes

Configure Sifes
Selected Sites
Bearer

CAL Circuit Management  LAN

Postcode Site Name: Hostname Model
Reference Bandwidth Bandwidth Flag Network IP
CF1 TWW TEST ACCOUNT TEST TSET
CF1 TWW TEST ACCOUNT TEST TEST
CF1 7WwW TEST ACCOUNT TEST TEST1244
Apply configuration

NB: all sites must be in the same VPN

Product: IPVPN

Enter Server IP Address *

Min 1 & Max of 5

Community String *

Commonty-5tring-2016-*

Amin of 20 & max of 50 characters long & all of the following - mixed case, one or more numerical digits.

If you have chosen to ‘add’ SNMP you’ll
see this screen

N.B. If you make a monitoring change

Configure Sites

Selected Sites

CAL Bearer

Management
Flag

request, the change will be applied to all
sites.

LAN
Network IP

SBLID Reference Bandwidth postsa
CF1 TwWw TEST ACCOUNT TEST TSET
CF1 7wWw TEST ACCOUNT TEST TEST
CF1 TwWw TEST ACCOUNT TEST

TE?T1244

You are removing Netflow from sites. This change will apply to all the above sites.

. If you have chosen to ‘remove’
Netflow/SNMP you’ll see this screen

e



Add/Remove Network & IP Traffic Configs (Cont’d...)

Technical Contact

First Name *

Last Name *

Email *

Contact Tel =

Mobile

You must provide at least 1 technical contact & max of 3.

Add Another Contact +

Mobile

First Name =

Last Name *

Email *

Contact Tel *

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3.

Add Another Contact +

First Name *

Last Name *

Email *

Contact Tel ~

Mobile

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3.

Add Another Contact +

N
-

Request Date *

Preferred Start Time *

Late Night Hours

Out of Hours

In Hours

ddimmbyyyy A minimum of 10+ working days lead time applies from submission date_

Please select ~]

- between midnight to 7:00 AM, change request charged at £750.00 per site.

- between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

- between 9:00 AM to 5:30 PM on weekdays (excluding bank helidays), change
reguest charged at £500.00 per site.

<\~

In addition to company details and billing contact
information you’ll need to provide:

+ Technical Contact details

» Pre-Change Notification Contact details

» Testing Notification details.

You must provide at least one entry for each of these
contacts, and a maximum of three.

You will need to select the date you wish your
changes to take effect.

Please note changes must be scheduled at
least 10 working days in advance of the
date required.

You will also need to select the preferred start
time for your change:

» Late Night Hours

* Out of Hours

e |n Hours.



Contact your Account Manager or
Service Relationship Manager to

find out how to get access!
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