
Smart Internet Access
Keep your organisation connected at all times with faster,  
more secure and co-managed internet access

Are you frustrated by the unreliability of your 
current internet service provider’s connection? 

Are you having issues with bandwidth  
and speeds? 

Would you prefer better security or the ability 
to make changes to your own network? 

If the answer’s yes to any of these questions, then 
it’s time to take a look at Smart Internet Access 
from Virgin Media Business. 

Smart Internet Access is our co-managed connectivity 
solution – offering your teams, secure, fast and instant 
access to data from anywhere on any device. 

It comes with security built-in so you can operate  
more efficiently. And it brings together the same  
core and access network that supports all major Virgin 
Media Business customers with an enterprise-grade 
firewall built into the cloud managed Meraki Security 
Appliance. So you gain more network flexibility and 
security while your IT team spends less time on  
time-consuming admin tasks.

Simple
Take back control over 
your IT estate with the 
ability to co-manage 

your own network

Fast
Expect speeds of up 

to 2Gbps and 99.95% 
availability with  

ultra-resilient 
connectivity

Secure
Protect your employees 
and your organisation 

with an enterprise-level 
Meraki firewall

Scalable
Add new hardware 
or whole new sites 

whenever you like with 
zero touch configuration
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• With a range of access technologies and 
symmetrical upload and download speeds of 
up to 2Gbps and 99.95% availability plus fast 
fixes, you can be confident your people can work 
together effortlessly

• The cloud-based, smart Meraki Mx Security 
Appliance has a built-in firewall that’s easy to set 
up and eliminates the risk of data breaches or 
cyber attacks

• We’ll take care of the installation, monitoring and 
24/7 support while you can check for network 
issues or make changes whenever you like via  
the single sign-on Meraki dashboard

• Everything from security to wifi, access points 
and LAN switches are visible from a single pane  
of glass with the Meraki dashboard accessible 
from anywhere

• There are plenty of options, with new features 
available through a licence upgrade and  
built-in change hours that allow you to  
better plan your monthly spend

• Designed for growth, the smart Meraki Mx 
Security Appliance allows the addition  
of new hardware or sites without hassle

• Quick and reliable connectivity – thanks to our robust, 
reliable and super-fast network infrastructure 

• Enterprise-level networking – with the same core and 
access network that supports our Virgin Media Customers, 
NHS and Government

• Smart Internet Access – is compatible with a range  
of access technologies such as Fibre Ethernet, SOGEA, 
FTTP and Cable

• Backed by our UK-based Network Ops team – all Smart 
Internet Access connections and networks are supported 
and monitored 24/7

• Cloud technology you can trust – with fast delivery, easy 
integration and automatic updates without hidden costs

• Services tailored to you – we’ll provide access-agnostic 
cloud migration, flexible contracts and end-to-end 
managed services to match your business needs

• A trusted partner that gets things done – we have 
teams of specialist engineers working around the clock

How Smart Internet Access can help you

Why Smart Internet Access 
from Virgin Media Business?


