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Dedicated Internet Access (DIA)

Get guaranteed upload and download speeds with your

own leased line connection

Dedicated Internet Access (DIA) is a high-speed internet service
designed for businesses of all sizes. With DIA you’ll have a dedicated
and unlimited internet connection that isn’t shared with anyone else,
so you get the maximum performance you pay for.

As a 100% fibre connection, you also benefit from the latest and
most advanced technology for internet access. Instead of
traditional copper-based or hybrid connections, you can expect
very low latency and a whole range of speeds depending on
your needs.

Key benefits

¢ Adedicated internet connection that’s not shared with any other customers, for
maximum reliability and performance

e Extremely high-speedinternet access with speeds up to 10Gbps as standard or even up
to 100Gbps as non standard, offering the bandwidth to support everykind of online
service or app

e Symmetrical upload and download speeds so there is no difference in the time it takes
to upload or download business-critical data

e Resilient options and SLAs up to 99.995% availability to ensure a constant and reliable
service

e FullISO 27001 certification

e 24/7 customer support from Virgin Media’s dedicated customer support team

Fast and reliable

With a dedicated and unlimited
internet connection, DIA can offer
speeds of up to 10Gbps as
standard as well as 99.995%
service availability

Secure

DIA is a private connection

not shared by others, which
reduces the risk of data breaches.
And it can be paired with Palo Alto
Networks’ Next Generation Firewall
or VMB’s Distributed Denial of
Service Mitigation

(Anti-DDoS) for added protection

Flexible to your needs

Whether as a managed or
unmanaged service, DIA is
scalable. So it offers the perfect fit
as your business expands and
you need to cater for extra
internet usage



Ecommerce and online
marketplaces

High-speed and reliable internetaccess
for processing transactions, transferring
large amounts
of data and supporting
customer interactions.

High-performance
computing (HPC)

Stable and rapid connectionsensure
the viability of HPC applications such
as data analysisand machine
learning.

Who is DIA for?

Hybrid
working

Lightning quick uploads and
downloads as well as a reliable
service ensure employees can
communicate and collaborate

in real time.

Cloud-based

services

Bandwidth and availability to support
offerings like software-as-a-service
(SaaS), infrastructure-as-a-service
(laaS) and platform-as-a-service
(Paas).

Video conferencing and
streaming

Fast, low-latency connectivity support
businesses that rely on video
conferencing and streamingas a key part
of their services.

Backup and disaster
recovery

Fast, secure internet access makes it
easier to ensure data is backed up and
accessible quicklyin an emergency.

DIA can be paired with Palo Alto Networks’ Next Generation Firewall or our Distributed
Denial of Service Mitigation (Anti-DDoS) and other managed security services to
enhance security measures. With DIA security add-ons you can also:

Deploy new and effective security
measures without the need for in-
house expertise

Why work with us?

We have more than 20 years’ experience,
which means you’ll have access to an
expert team as well as some of the
highest levels of internet availability and
security in the country

Boost productivity and customer

engagement by prioritising the apps

that matter
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We know how to keep you
secure through the wide range
of services we offer under our

popular Managed Security

portfolio

WANT TO TALK?

Get in touch on 0808 159 5197 or visit virginmediabusiness.co.uk
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Block any apps to increase the
security or efficiency of your
business
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We're experts in connectivity,
with more than 8,000 business
connections and services
extending across 6,000
organisationsin the UK
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