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1. Hello and welcome...

Welcome to Engage. It's great to have the opportunity to work with you.

The world is becoming more complex. You need to extend the reach of your network, control costs and
ensure the security of your business — all while adopting new ways of working.

We’'re not claiming that solving such complexities is simple. But now we’re working together we hope that
Engage makes it easier and faster for you to get what you need. Then you can use the solutions you
choose to turn those everyday complexities into opportunities.

Delve into this user guide whenever you need help on the portal.
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2. Getting Started

The Engage portal canbe accessed from the following URL:

www.virginmediabusiness.co.uk/engage

Supported browser versions —

Chrome v31 and above

Firefox v25 and above

IE8 and above

Safari (Mac) v6 and above

We have added a quick link on our home page for easy access to the Engage User Guide.Our User
Guide can be located in the ‘My Documents’ section of the Engage Portal, alternatively click on the

following link:

Quick Reference Guide

Once you have launched the site, please follow the on-screen instructions.

Login
At first login, you'll be asked several questions to personalise and secure your account.

You should havereceived an email from us containing a username and password. If not, please contact
your systemadministrator.

Enter the login details provided — as indicated below —then click the “Login” button. Please note: your
username and password are case sensitive.

By logging into and/ or by using the Engage portal you accept and agree to be bound by the Engage
Terms of Use (alink to the related document can be found near the bottom of the page).

User MName

Username

Password

By logging into and/or by using Engage you accept
and agree to be bound by the Engage Terms of Use.

Login Forgot password?

Engage External User Guide
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Initial Login Password Reset

Once you'velogged in, you'll be prompted to reset your password. This is your chance to create a personal
password that’s a little easier to remember.

Password format requirements are as follows:
e Minimum of eightcharacters
e At least onedigit
e Oneuppercase letter
e Onelower case letter

e One of the following special characters “@#$ % ”

Change Password:

It must be & to 20 characters long with at least one digit, one
upper case letter, one lower case letter and one of the following
special characters (@#5%.

Mew password

Confirm new password

Security settings

We would like you to feel confident that any information you share with us will be kept safe. We ask you to
apply some personalsecurity to your account, so thatonly you, and additional users requested by you, can
access your account.

Next you’ll be asked to set your security questions and answers. Simply select your options fromthe drop
down menus and create your personal answers.

You'll then be asked to provide a unique question and answer of your own, keeping things extra secure.

Make sure you store your answers somewhere safe, as they’ll be used to confirm your identity if you need
to reset your password in the future.

Engage External User Guide
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Set Security Questions:

Cuestion 1:

What is your favorite food? hi

Flease Select

What is the name of your first elementary/primary school?
‘What is the name of your high school/secondary school?
‘What is your dream car?

‘What is your father's first name?

‘What was the name of your first pet?
‘What was your favorite toy as a child?
‘When is your fathers birthday?

‘When is your mother's birthday?

Bl Bl L]

Model Answer 2
Cuestion 3 Please enter 3 question of your own
What your favourite meal of the day?

Answer 3. Please enter a response to the guestion you have
chosen

Model Answer 3

o back to Homepage
-

Once you’ve set your security questions, you’llbe directed to the Engage homepage. A message will

display, confirming that your security question changes are complete.

X v You have successfully changed your security questions.

Contact Us Help

(@>OBUSINESS ENGAGE®

Home My Accounts¥ My Network v  Serviceability My Documents Ordersv Quotes~  Billing~

Welome to Test 2 - Azim

Want more

contract freedom?

Cancel circuits anytime after
install, for free, with

1l Zero

APl Hub

Engage External User Guide
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You can update your security questions at any timeby clicking on My Profile and then select change my
Security Questions.

How to change your password

To change your password, select the change password option under the My Account tab. You’ll now have
aview on-screen similar to the box displayed below. Enter your new password and then re-enter for
confirmation.

Remember! Password format requirements are as follows, minimum of eight characters, at least one digit,
one upper case letter, one lower case letter and one of the following special characters“ @ #$ %”.

Change Password:

It must be & to 20 characters long with at least one digit, ocne
upper case |etter, one lower case |letter and one of the following
special characters ([@#5%.

Mew password

Confirm new passward

Change Password

Now click “Change Password” to submit change. You'll be redirected to the homepage, where you'll
receive a confirmation message at the top of the page advising password change has been successful.

Forgot your password?

If you can’t recall your password, then at the homepage there is the option to request a reset.

User Name

Username

Password

By logging into and/or by using Engage you accept
and agree to be bound by the Engage Terms of Use.

Login Forgot password?

Then enter your username and you'll be asked to answer your security questions, once you have verified these
you will be able to enter a new password.

Engage External User Guide
© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 7 of 156 E N GAG E @



Engage Portal User Guide

Account locked?

After three failed attempts your account will be locked out. To gainaccess again, please contactyour
Account Manager or Partner Success manager.

Where possible pleaserequest a password reseton a second failed attemptto login. Otherwise, your
account will lock on a third failed attempt.

Throughout Engage you may see tooltips which offer additional information or
guidelines. Simply mouse over the icon for details.

For example:

Partner Reference

This i1g your own personal
reference for your order.

Serviceability Check

Enter Postcode

NS :

Help With Engage

Raise Incident User Management Change Password

Saved Orders

Engage External User Guide
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3. My Account

Good housekeeping

You manage the information that we hold on your organisation, soit’'s importantto keep the information in
this section up-to-date, as it will be used to automatically populate the order forms. Accurate information

will help to improve service deliverytimescales.

Contact Us Help

#>©OBUSINESS ENGAGE @

Home QVARSLIiicAME My Network»  Serviceability My Documents Orders¥ Quotes~  Billing

Customer Management Customer Management (New) User Management VMB Contacts

Change Password
CVITLUTULVL 1T OCUVITNT

Cancel circuits anytime after
install, for free, with

1l Zero

Orders

Not Submitted Review order Drafts
0 w 75

¢/
Update

APl Hub

Current Faults

Customer Management

Company information:

Engage External User Guide
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Contact Us Help

(WOBUSINESS ENGAGE ®

Home My Accounts> My Network>  Serviceability My Documents Orders> Quotes~  Billing ~

Admin
Account Company Details
Company information Company Address *
United Kingdom International
Company Contacts
Postcode *
Users

Select Address *

Please Select v

House Name/ Number

VIRGIN MEDIA 10-14

If you wish to edit your company details:
e Choose “Customer Management”
e Then “Company Information”
e Update the details as appropriate.

¢ Once finished click “Save” at the bottom of the screen.

Engage External User Guide
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Contacts:
Admin

Account
Contacts

Company information
Correspondence Contact

Company Contacts (This is the contact at your organisation you nominate to receive Engage Emails and notifications)

Users .
First name * Last name *

Tes test

Telephone *

03703902786

Mobile *

07837573781

Email *

test@rmail.com

You can store different addresses for billing, delivery and general correspondence. Account information
can be amended by updating the relevant field/s, then click “Change Contact” when you have finished
making your changes.

Note: All fields marked with an asterisk are mandatory and must be completed in order to progress.
The functions described in this User Guide apply to most Engage users. The naming convention we've
adopted for this type of user is a Standard User. However, every customer organisation also has at least

one Super User who has additional rights and responsibilities. You'll find more details about these roles in
the User Managementtab.

User Management
By selecting the "User Management” option, those with permissions (Super Users) can:

e Request new users

Review and change an existing user’s details

Adjust roles/permissions

Unlock user accounts

Delete user accounts

Create New User

To create a new user, enter the user’s details in the request new user section.

Engage External User Guide
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Ensure you selectthe Super User or Standard User fromthe “User Type” drop down menu. If you do not
select a user type you will receive an error message preventing you from further navigation, until a
selection is made.

Admin
Account

Users

Company information

Add User
Company Contacts

First name * Last name *
Users

Telephone *
Email *

User Name
Reset Password
User Type *

Next you can set the required access levels for the user. You have five permission options available.

Tick the “Select All” box to choose all, otherwise tick each one according to your preference for example:
e View Network Capacity Management
¢ Raise and edit quotes
e Raise and edit orders
e Raise disconnectionrequest
e Track progress of allorders
e Raise and edit incidents andrequests
e View Planned Works
¢ View incidents and requests
e View billonline
¢ Raise changerequests

¢ View changerequests

Engage External User Guide
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Permissons in Engage Platform *

Select all

All Permissions

View MNetwork
_I Capacity Management

J Raize and edit quotes

Track progress of all Raise and edit
7| orders J incidents and requests
View bill online Raise change requests

-

Raise and edit orders

_I Raoise ceose request

View incidents and

D request';l:

View Planned Works

Click “Save” to submit your request to the administrator. The new user will receive login details by email.

*You can only choose the Network Capacity Management feature if your account has been activated for
this permission — if this feature has not been enabled for you, simply contact your Account team with your

request and they'll do therest.

Update User Details / Permissions

There may be times when you need to change the information or permissions thatyou have given your

users.

Alongside the user’s details on the right hand side of the list, click “Edit”. Use the Search bar to search by
name or navigate throughthe list using the directional arrows. Make your required changes then select

“Save” —the changes will take immediate effect.

Existing Users

Show rows

Search:
Al BB AB Tester
manojkumar.bangad@systems.privat  hassen.gaungoo@systems.private
€ Super User | ACTIVE
Super User | TEMP_PASS

Alexander Cross

GPMB-BCP-

PortalEmail@systems.private

Adriana Chis
cathryn.hunt@systems.private

ACTIVE

Super User

Super User | ACTIVE

Engage External User Guide
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My Virgin Media Business Contacts

If you need any direct support, just give us a shout! We know how your accountworks and will put you in
touch with an account team representative to get things moving in the right direction.

(VIR I My Network > Serviceability My Documents Orders» Quotes~  Billing~

Customer Management Customer Management (New) User Management VMB Contacts

Change Password

Under the Virgin Media Business Contacts section, you willfind the contact details for your support
functions:

e Service Relationship Manager
e Billing

¢ Incidents

e AccountManager

e Support

e Orders and Provisioning

Virgin Media Business Contacts

Account Manager Servica Relationship Manager Incidents
& Azim Akhtar £ Azim Akhtar & Incident Monager
B czim.okhtar@viginmedia.co.uk B azim.okhtarEviginmedia.co.uk B4 GPME-BCP-FortolEmail@systems. private
0 oosres4zoaresa 0 nosvesdz2azesd 0 m2ssrs2000
u] 0 01256752000 0 01256752000

Billing Support Orders and Provisioning
& Billing Monagsr & Suppart Manager & Managsr
B GPME-BCP-PortalEmailiisystems. privats B GPMB-BCP-PortalEmail Bsystems. private B GPME-BCP-Portal Email isystems. private
0 oesarszoo0 0 o2sars2000 0 mz2sars2000
0 owesarszoo0 0 oz2sars2000 0 mz2ssrs2000

Escalation level 1 Escalation leval 2
(FMIC Tearm Manager) (FMC Tearn Manager)

I UK Heours (02:00-18:20 Men-Fri) In UK Hours [08:00-18:30 Mon-Fri]

FRAC Teamn Maonagers FRAC Team Managers

CRO0 052 0800 +Fin 3333 and choose Option 1 444 (0] 870 M2 0800 + PIN 3332 and chaoss Oyption 1

Outside UK:

+44 {0} 870 M2 0800 + PIN 3323 and chocse Option 1

Ot of UK Howrs ((8:00-18:30 ond weskends) Ot of UK Hours (08:00-18:30 ond weeksands)

Dty Shitt Team Manogers +44(0/8000520437 Dty Shift Team Managers +44{0) 3423820810 + FIM 3323 ond choose Option 1

Change Password

To change your password, select “Change Password” under the My Account tab. A box will display on-
screen, similar to that shown in the following screen shot. Enter your new password and then re-enter for
confirmation.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 14 of 156 E N GAG E @



Engage Portal User Guide

m WAL A S My Network Serviceability My Documents Orders» Quotes>  Billing »

Customer Management Customer Management (New) User Management VMB Contacts
Change Password
8 Azim Akhtar 8 Azim Akhtar (9) Incident Manager

— b -~ - — . v — . L e e LR P S

Remember: Password format requirements are as follows:

e Minimum of eightcharacters

At least onedigit

One upper case letter

One lower case letter

One of the following special characters “ @ #$ % ”

Change password:

It must be ot least 14 characters long with ot mix of numbers,
letters and special (e.g. @#%$%) characters.

Old password

Enter your old POESwWOoro

Mew password

Enter a new POEEW0ro

Confirm new password

Change Password

Now click “Change Password” to submit your changes. You'll be redirected to the homepage, where you
will receive a confirmation message at the top of the page, advising that the password change has been
successful.

My Profile

You can update your security questions or user details at any time by clicking on “My Profile” at the top
right-hand section on thehomepage.

Engage External User Guide
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@ My Profile
My Profile
Name *
Ashok Purushothaman
Username 307452PurushothamanA
Department

Office Location
Office Floor
Job title

Email address* : -
ILTBILR Lo ashok.purushothaman@systerms.private

Telephone

Mobile

Roles Super User

User Type External

Role Super User

Company Test Account 1- Partner Markets Bus
Partners

RET Cuctamar [N INTAR

4. Messages

Keeping you informed

From time to time, we’ll send you information to keep you up to date with what’s going on and any planned
changes that may affect you. When you login to Engage, you’ll see a message notification on the right-
hand side of thehomepage.

Engage External User Guide
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Hi Ashok

Mot Submitted Review order

0 7

Current Faults

When you click on the message link, messages will be displayed in list format.

My Messages
My Messages
Search:
Show | 10 v | entries
Date Subject %+ Message Status s
13/11/219 13:52 Advance Notification of Engage quoting outage - upgrade work Unread
31/01/2017 1018 tEST Unread
31/01/2017 10:16 teST Unread
07/01/2017 10:33 Automation Message Selected Customers Unread
Q7/01/2017 10:33 Automation Message Internal Users Unread
07/01/2017 10:32 Automation Message All External Cutomer Unread
Q7/01/2017 10:24 Automation Message Selected Customers Unread
07/01/2017 10:24 Automation Message Internal Users Unread
07/01/2017 10:24 Automation Message All External Cutomer Unread
Q7/01/2017 10:16 Automation Message Selected Customers Unread

Select the message you would like to read by clicking on the subiject field.

My Messages

tEST

tERS

Back

You can now read the contentof your message on-screen. The status of the message will show as having

Engage External User Guide
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been read and will be automatically stored for future reference.

The Planned Works messages function in the same way, please see section later in this document

5. Serviceability

Are you within easy reach?

The Engage portal has been designed to make doing business easier, faster and more flexibly.
Serviceability checks can now be performed instantly — saving you valuable time and helping us work
together, smarter.

Engage External User Guide
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ENGAGE @

Home My Accounts> My Network~ [EEISGINICE My Documents Orders> Quotes~  Billing =

To verify site serviceability i.e. whether you are on-net or off-net, please enter the postcodes of each of
our sites, to check whether you are within reach.
Contact Us Help

(»OBUSINESS ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Enter P e 2 View Connectivity Results 3 Select Address Postcodes 4 View Network Build Requirements 5 Verify
Serviceability
Welcome to our serviceability checker. Simply enter your postcode
below to check whether we can service your reguest.
A maximum of 50 posteedes can be given in one submission.
Posteodes should be entered individually on separate lines with no
additional characters.
Postcode

Simply type in the postcode(s) —you can check up to 50 postcodes per search.

Click “Next” to view results of the available connectivity for those postcodes.

E Enter Pos 3 Select Address Postcodes 4 View Network Build Requirements 5 Verify

/ View Connectivity Results
Serviceability - Results

@ This product is available at this site

€ This preduct is available but the site you have selected is not serviceable.

Virgin Media Connectivity 3rd Party Connectivity

BS153HW @ Yes @ Yes

Showing 1t 1of 1entries

Virgin Media Business will still be able to provide service for postcodes shown with 3rd Party Connectivity, however this will be using a 3rd party supplier for the connectivity.

One of the following two connectivity options will be displayed on-screen:

e Virgin MediaConnectivity
e 3"Party Connectivity

Click “Next” to continue.

Engage External User Guide
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Enter Post Ct > B View Connec

/ Select Address Postcodes 4 View Network Build Requirements &5 Verify

Serviceability - Virgin Media Business Connectivity
Please select an address

bs153hw Select an Address ¥

Select an Address

36 STONEHILL BRISTOL

38 STOMEHILL BRISTOL
40 STOMNEHILL BRISTOL

42 STOMEHILL BRISTOL

44 STONEHILL BRISTOL

46 STONEHILL BRISTOL

48 STONEHILL BRISTOL
52 STOMEHILL BRISTOL

* Required Fields

Select f rom the drop down list of full postal address/es for each of your entries, then click “Next” to submit.

B Enter Post Codes / View Connectivity Results / Select Address Postcodes / B View Network Build Requirements

Serviceability - Virgin Media Business Connectivity Results

As a strategic partner we're giving you an advantage. This means we're allowing you to verify the automated results. Simply click Verify on the chosen address and our dedicated team will
check your results. The team will be in touch with you via email within 1 working day.

@ This product is available at this site

© This product is available but the site you have selected is not serviceable.

Address Postcode Ethernet Cable Modem Ethernet Lite Broadband WBC
44 STONEHILL BRISTOL bs153hw (/] 2 Q )
Verify

Virgin Media Civils Required

Cancel Previous Finish without verifying

Results are displayed on-screen, showing if network is readily available for connection, or whether further
work will be required to get you up and running.

Click “Finish” when your search is complete. You'll be redirected to the homepage and a message will
display, confirming that your request is complete. The serviceability result includes the access types
available at the site so that you know if broadband, ethernet and SDH is available prior to raising a quote.

¥ Serviceability request completed

WDUOII‘COO CINGAGC QY

Home My Accounts¥ My Network v  Serviceability My Documents Ordersv Quotes~v  Billing v

Welome to Test 2 - Azim

Hi Ashok
Want more
contract freedom?

Cancel circuits anytime after
install, for free, with

You have 449 new messages

Orders
Not Submitted Review order Drafts

0 77 75

1l Zero

Update

API Hub
Current Faults

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 20 of 156 E N GAG E @



Engage Portal User Guide

At the top right hand corner of the screen there is an option available to export to CSV format for future
reference as per the example below. If this is required, click “Exportto CSV”.

Your document storage options are now displayed:

File Download |

Do you want to open or save this file?

¥ j Mame: VMB_AddressLevel 9102014 14 57.csv
Ld

Type: Microsoft Excel Comma Separated Values File, 5...
From: engagetest2.systems.private

Open ][ Save ][ Cancel J

hamn your computer. I you do not trust the source, do not open or

|® While files from the Intemet can be useful, some files can potentially
.
= save this file. What 's the risk?

Below is an example of the CSV export:

A B C D H [F G H 1
1 Address Postcode SDH Ethernet ADSL ADSL2+ Cable Modem EthernetLite BroadbandFTTC
2 VIRGIN MOBILE 101 HIGH STREET BROMLEY BR11JOQ  Yes Yes Yes  Yes Yes Yes Access Type not available at this site.
3 VIRGIN MEDIA STORE 1124 HIGH ROAD ILFORD IG11BY Yes Yes Yes Yes Yes Yes Access Type not available at this site.
4 |VIRGIN MEDIA STORE UNIT 68 LEWISHAM CENTRE LONDON SE137EP  Yes Yes Yes Yes Yes Yes Access Type not available at this site.

Engage External User Guide
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6. Quotes

Contact Us Help

(®OBUSINESS ENGAGE ®

Home My Accounts> My Network~  Serviceability My Documents Orders~ JelIiCERSE Billing v

Create Quote In-life Requests Saved Quotes My Sites
Point to Point Ethernet Multisite (New)

Point to Point Ethernet

Dedicated Internet Access({New)

P2P Multisite Requests

Point to Point Ethernet (For multi-site)

Point to Point Postcode Level

VPN

Dedicated Internet Access

In this section you can raise and view quotes for several products and service types. Each section details
the associated products and will provide guidance on the requirements to submit your quote
successfully.

All of the sites you've added during the quote and order process are available in the “My Sites” section.
These include:

e Site —aphysical location (building or office) used by your organisation.

e POI (Points of Interconnect) — “Your POI" is a POl set up especially for your organisation. The
"Telehotel" is a POl that any customer can use.

You're able to store details of your company's hubs and key sites. This will help you to speed up the quote
and order process since the information you have entered willautomatically be populated into the order
form. Any information that has beensaved and stored for each site can be used and accessed by all
users in your company. It's therefore important to get all the details right firsttime.

Engage External User Guide
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Create Quote

Select Create Quote from the Quotes drop down box.

Contact Us Help

>OBUSINESS ENGAGE ®

Home My Accounts> My Network~  Serviceability My Documents Orders~ [JeliIEERE Billing ~

Create Quote In-life Requests Saved Quotes My Sites
Point to Point Ethernet Multisite (New)

Point to Point Ethernet

Dedicated Internet Access({New)

P2P Multisite Requests

Point to Point Ethernet (For multi-site)

Point to Point Postcode Level

VPN

Dedicated Internet Access

Under the Quotes tab you can select from the following:
e Point-to-Point Ethernet Multisite (New)
e Point-to-Point Ethernet

e VPN

e Dedicated Internet Access(New)

Note: To find out more about our products, please refer to the Products & Configuration section. If there
are products you can’t see but you're interested in, please speak to your Account Manager.

Point-to-Point Ethernet Quote

Here is an example of how to request a Point-to-Point Ethernet quote:

Engage External User Guide
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Home My Accounts~> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Quote For Point To Point Connection

Site Selection . .
® Site selection

Product Configuration Site A

Please select the sit
Quote an existing Point Of
! addresslapplicable -

Site B Select an address fc

Check product serviceability
]

Point of Interconnects Other Address

Filter

16 point of interconnect(POI) sites found

RG27alP
O  Test Account 1- NNE - Your POI

M1565E
O  Test CP POI - M156SE - Manchester - Your POI

BT356DN
O Clonshaugh Southern Ireland NE POI - Telehotel

E149TR
O Digital Realty (Bonnington House) - Telehotel

F14950)

Add Cancel

If you have a POI (Point of Interconnect) you'll be able to select this as you're A-End, by clicking ‘Add’ next

Engage External User Guide
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to where it says ‘Your POI’. All your POl sites will be available to select from the list, use the filter box to
quickly find the one you need for your quote.

If you do not have a POI, you can search for an A-End by selecting

‘All other sites/addresses’ (Non-POI)’ and entering your postcode and selecting your address.

Once you have selected your A-End you will need to select your B-End(s):

Viy Viy Documents

Quote For Point To Point Connection

Site Selection ) )
® Site selection

Product Configuration Site A Change

Quote
RG279UP (POI)

Test Account 1- NNE - Your POI

Check product serviceability
I

Engage External User Guide
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Address
rg26uu Find Address
Filter

& address found

RG26UU
350

O BROOK DRIVE
READING

RG26UU

KLIK | T LTD 450
O BROOK DRIVE

READING

Enter your postcode and click ‘Search’
Select your B-End(s) by clicking ‘Add’
If you want to prepare a Site to Multi Site quote then simply keep selecting and adding B-End sites

Once you have both an A-End and a B-End(s) selected click ‘Next’

The serviceability results for your chosensites willnow be displayed to help you understand which
products are available. Select the product you wish to quote for

e Configure an A-End by selecting:
Bearer Bandwidth
NTU

o Selectingthe bearer and NTU values will reduce the list of available options for your B-End site
making it easier for you to select the correct options

e Next configure your B-End

¢ Choose one of the default configurations or create a custom configuration by clicking on Create
Custom Configuration

Engage External User Guide
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Quote For Point To Point Connection

Site Selection . q
Site selection

Product Configuration Site A Change

Quote
BT356DN (POI)

Clonshaugh Southern Ireland NE POI - Telehotel

Site B Change

RG26UU
klik it Itd 450

brook drive

Check product serviceability

DHCS
Dedicated High Capacity NHCs
Services National High Capacity
Services

Not Serviceable

Product Configuration National Ethernet

BT356DN VM

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps 10 Gbps

NTU *

Existing New
NTU Type *

Alcatel 8 Port Alcatel 24 Port Alcatel High Bandwidth

Site B
RG26UU

Choose from Default Configuration or Create Customer Configuration

Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

-

D 10 Mbps /7 100 Mbps / Alcatel 8 Port / No Network Preference

D 100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ A tom

+ Addons

Billing Frequency

Monthly Annually

Contract Term *

u 1Year

2 Years

[ l 3 Years
] 4 Years

[_] 5 Years

Title for Quote *

Test-Quote

G te Quote

Engage External User Guide
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Please select the sites you wish to use to prepare a quote. You can choose from
an existing Point Of Interconnect{(applicable for National Ethernet), or any other
address(applicable for High Capacity Services and National Ethernet)

Select an address for your second site using the postcode search

NE
National Ethernet EE
On Net Ethernet Extension

Not Serviceable

148 days gross and 124 days net
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Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocol options. For POI
sites that have an ENNI enabled, you'll also be asked to select the correct option.

Please then choose “Generate Quote” to proceed.

Generated Quote
165 days gross and 113 days net on average to deliver this product

TEST QUOTE-3-18971-001-120324 3 Years Install One off charges Annual Rental
1Gbps £0 £2,550.00

( £637.50 Quarterly)

Proceed to Order View Quote Exit

To view all your existing Saved Quotes click Saved Quotes at the top of the page.

Click “Exit” to save and start another quote. This will take you to the first page of the quote journey —Site
Selection.

You can now place on order by selecting a quote and then clicking “Proceed to Order” or alternatively
click on “View Quote” where you have further options, such as cloning a quote.

Your quote has now been stored in the “Saved Quotes” section.
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EoFTTP & EoFTTP Lite

NE EoFTTP:
Delivered using the shared FTTP network, with a 20% AIR guarantee.
NE EoFTTPLite:

Delivered using the shared FTTP network, with a 5% AIR guarantee.

Here is an example of how to request a Point-to-Point Ethernet EOFTTP & EoFTTP Lite quote:

Home page -> Quotes -> Point to Point Ethernet

Contact Us Help

#®>EOBUSINESS ENGAGE @

Home My Accounts* My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Quote For Point To Point Connection

Site Selection . .
® Site selection

Product Configuration Site A
Please select the sites
Quote an existing Paint Of Ini
+ Add Site : address(applicable for

Site B

Select an address for v

Check product serviceability

EoFTTP & EoFTTP Lite Site A should be always a POl site. Select POI(Point of Interconnect) site as you're A-
End, by clicking ‘Add’ next to whereit says ‘Your POI’. All of your POlsites will be available to select from thelist,
use the filter box to quickly find the one you need for your quote.
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Point of Interconnects Other Address

Filter

16 point of interconnect(POI) sites found
' Level § Loswell Road - lelehotel

E142AA
Telehouse East - Telehotel

EC2A4JE
Telehouse London Metro - Telehotel

E142AA
Telehouse North - Telehotel

E142AA
Telehouse West - Telehotel

Cancel

Once you have selected your A-End you will need to select your B-End(s):

Address

BS70QA Find Address

5

64 address found

BSTOQA

5

BARTHOLOMEWS SQUARE
HORFIELD BRISTOL

BS70QA

15

BARTHOLOMEWS SQUARE
HORFIELD ERISTOL

Cancel

Once you have both an A-End and a B-End details then click on ‘Check Product Serviceability”.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 30 of 156 E N GAG E @



Engage Portal User Guide

e

NE

National Ethernet
On Net

Access Configuration

NHCS
National High Capacity
Services

DHCS
Dedicated High Capacity
Services
Not Serviceable

EE
Ethernet Extension
Not Serviceable

NE
Ethernet

103 days gross and 78 days net **

NE
EoFTTP

NE
EoFTTPLite

** - This is the median of all orders including any and all delays regardless of whether under the direct influence of VMB Wholesale.

For EOFTTP quote creation select NE EOFTTP from Access configuration

e Configure an A-End by selecting:

Bearer Bandwidth

NTU
NTU Type

Engage External User Guide
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Access Configuration

MNE
EoFTTPLite

NE
Ethernet

103 days gross and 78 days net ™

** - Thiz is the median of all arders including any and all delays regardless of whether under the direct infuencea of VME Whaolesale.

Site A

Ethernet

E142AA

Bearer Bandwidth *

10 Mbps 100 Mbps 1 Gbps 10 Gbps

NTU *
Existing m

NTU Type *

Alcatel High Bandwidth

e Next Configure an B-End by selecting:
Bearer Bandwidth
NTU
Assured
information level
Care Level

Bandwidth: The “up to” maximum bandwidth available.
Assured Information Rate: The minimum amount of bandwidth you will receive under contention

and specifically for

downstream traffic the relative weighting of priority for bandwidth under congestion.

Care Level: Standard (40hr), Enhanced (20hr) and Premium (5hr) fault fix response times, actioned

Engage External User Guide
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in clock hours and supported 24x7x365.

Site B
On Me
BST0GQA EoFTTP On Met
Bandwidth*
100 Mbps 200 Mbps 500 Mbps 1Gbps
MTU *

oMU

Assured Information Rate *

209

Care Level *

Enhanced (EoFTTF) Premium (EoFTTF)

Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocol options.
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Edge Qos
MNot Required Complex Data Environments Converged Applications Multi Media Application

Advanced Environments

Billing Frequency

Manthly Annually

Contract Term *
1 Year

2 Years

3 Years

4 Years

ot

5 Years

Title for Quote *

Quote Creation

Generate quote
Please then choose “Generate Quote” to proceed.
Quote should generate successfully, once when clicked “Generate quote” button.

Bandwidth, Contract Term, Install One off charges and Annual rental details should be visible in quote

Generate Quote

Y 34848859 Contract Term Install One off charges Annual Rental
| TESTASSTIET-00H2TH2S 5 Years £10,500.00 £3,825.00
500 Mbps

([ £956.25 Quarterly)

I Proceed to Order View Quote Exit

To view all your existing Saved Quotes click Saved Quotes at the top of the page.

Click “Exit” to save and start another quote. This will take youto the first page of the quote journey
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—Site Selection.

You can now place on order by selecting a quote and then clicking “Proceed to Order” or
alternatively click on “View Quote”.

Your quote has now been stored in the “Saved Quotes” section.

For EOFTTP quote creation select NE EOFTTPLite from Access configuration

e Configure an A-End by selecting:
Bearer Bandwidth
NTU
NTU Type

Access Configuration

MNE NE NE
Ethernet EoFTTP

103 days gross and 78 days nat **

** - This is the median of all orders including any and all delays regardless of whether under the direct influence of VME Wholasale.

Site A

Ethernet

E142AA,

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps

NTU *

e Next Configure an B-End by selecting:
Bearer Bandwidth
NTU
Assured

Engage External User Guide
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information level

Care Level
Site B
. S,
BS70QA EoFTTPLite On Met
Bandwidth*
100 Mbps 200 Mbps 500 Mbps 2 Gbps 5 Ghps
NTU *

OMNU

Assured Information Rate *

5%

Care Level *
Standard (EoFTTP)

Next select the Contract term and Billing Frequency, Edge QoS and Layer 2 Control Protocol options
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Addons

Edge QoS

Mot Required Classic Complax Data Environments Convergad Applications hMulti Media Applicat

Advanced Environments

Billing Frequency

Monthly Annually

Contract Term *

|_| 1 Year

2 Years

| | 3 Years
| | 4 Years
| | 5 Years

Title for Quote *

Test_AS

Generate quote
Please then choose “Generate Quote” to proceed.
Quote should generate successfully, once when clicked “Generate quote” button.

Bandwidth, Contract Term, Install One off charges and Annual rental details should be visible in quote

Generate Quote

103 days gross and 78 days net on average to deliver this product

@ 34848865 Contract Term Install One off charges Annual Rental
TEST_AS-2-69315-001-271125 2 Years £14,077.00 £6,348.07
1Gbps ( £1,337.02 Quarterly)

o
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Point-to-Point Ethernet (Multisite) Quote

Here is an example of how to request a Point-to-Point Ethernet with Multisite quote:

Quote for Multisite NE

SITE SELECTION — PRODUCT CONFIGURATION — QUOTE

Site selection National Ethernet

Circuit 1

Site A1

Site B1

+ Add Site + Add Site

Add another circuit \

Check product serviceability

Point of Interconnects Other Address

Filte

16 point of interconnect(POI) sites found

o

RG279UP
Test Account 1- NNE - Your PO

MI1SESE
Test CP POI - M1565E - Manchester - Your POI

BT356DM
Clonshaugh Southern Ireland NE POI - Telehotel

E149TR
Digital Realty (Bonnington House) - Telehoteal

E1495D

If you have a POI (Point of Interconnect) you'll be able to select this as you're A-End, by clicking ‘Add’ next
to where it says ‘Your POI’. All of your POl sites will be available to select from the list, use the filter box to
quickly find the one you need for your quote.

If you do not have a POI you can search for an A-End by selecting
‘All other sites/addresses’ (Non-POI)’ and entering your postcode and selecting your address.
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Once you have selected your A-End you will need to select your B-End(s):
Quote for Multisite NE

SITE SELECTION — PRODUCT CONFIGURATION — QUOTE

Site selection National Ethernet

Circuit 1

Site A1 Change Site B1

h Southern Ireland NE POI -

+ Add Site

Add another circuit

Check product serviceability

Enter your postcode and click ‘Search’
Select your B-End by clicking ‘Add’

If you want to prepare a Site to Multi Site quote, then simply click on “Add another circuit” to select the next
circuit's A-End and B-End details.

Note: You can add maximum of 4 circuits in a single quote journey.

Once you have both an A-End and a B-End details for all the added circuits then click on ‘Check Product
Serviceability”.

Address
RG2 6UU Find Address
Filter

9 address found

R

RGzZEUU

QUINTILES HEALTH MANAGEMENT SERVICES
O 500

BROOK DRIVE READING

RG26UU

VIRGIN MEDIA 500
O BROOK DRIVE

READING

Enter your postcode and click ‘Search’
Select your B-End by clicking ‘Add’

If you want to prepare a Site to Multi Site quote, then simply click on “Add another circuit” to select the next
circuit's A-End and B-End details.
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Note: You can add maximum of 4 circuits in a single quote journey.

Once you have both an A-End and a B-End details for all the added circuits then click on ‘Check Product
Serviceability”.

Quote for Multisite NE
SITE SELECTION — PRODUCT CONFIGURATION — QUOTE

Site selection National Ethernet
Circuit 1

Site A1 Site B1

BT3560N RG279UP
R . - (] able B Delete

Circuit 2
Site A2 Site B2
E149TR

Digital Realty (Bonnington House) TELECITY
UK

[ able @ Delete

Add another circuit

The serviceability results for your chosen circuits willnow be displayed to help you understand which are
available. Now, click on “Circuit Configuration”. It will navigate to another screen where you can
configure your circuits.

Product Selection : NATIONAL ETHERNET
Circuit Configuration
Circuit 1

Site A1 Site B1
T356DN RG26UU

Configure

Circuit 2

Site A2 Site B2
E149TR RGzTaupP

Conlfigure
TELECITY UK
4

Quote Configuration
Billing Frequency

Monthly  Guarterly Annually

Controct Term *
[ 1eer 2 Yeors 3¥ears 4 Yeors

Title for Quote *

Senerate Guote

Configure circuits by clicking each “Configure” buttons. It’ll will open and window on right side of your screen to
configure your circuit’'s A-End and B-End details.

e Configure an A-End by selecting:
Bearer Bandwidth
NTU
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Site A1

srsseon A

Bearer Bandwidth *

10 Mbps 100 Mbps 1Gbps 10 Gbps

NTU *

Existing New

e Configure a B-End by selecting:
Bearer Bandwidth
Circuit Bandwidth
NTU
Network preference

Site B1

OnN
Ra27oUp

Bearer Bandwidth

10 Mbps 100 Mbps 1Gbps 10 Gbps

Circuit Bandwidth

Please Select v

NTU *

Existing New

Network Preference

Mo Preference On net Third Party Tail

e If you have more than one circuit serviceable then you will have the below option to configure/save the same
configurations for other circuits as well.

D Use same configuration for other circuits

Next select the Billing Frequency, Contractterm options and Title for Quote.
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Product Selection : NATIONAL ETHERNET
Circuit Configuration

Circuit 1

Site A1 Site B
8T3560N RG2E

Site A2
E149TR

Quote Configuration

Billing Frequency

Monthly
Contract Term *

Title for Quote *

Please then choose “Generate Quote” to proceed.

Generated Quote(s)

@ TEST-QUOTE-MSNNE-2-43566-001-140324 Cireuit Install One off charges
2 Year 2 £ 4300.0
Site A1 Site B1

RG26UU - LOCKHEED MARTIN 350 BROOK
DRIVE READING - 10091831855

Clonshaugh Southern Ireland NE POI

Site A2 Site B2
Digital Realty (Bonnington House) RG279UP - VIRGIN MEDIA 10-14 BARTLEY
WOOD BUSINESS PARK - 10008961155

View Quote

Configure

Genc'ule Quote

Annual Rental

£ 6635.0

Proceed to Order

To view all of your existing Saved Quotes click Saved Quotes at the top of the page.

You can now place on order by selecting a quote and then clicking “Proceed to Order” or alternatively click

on “View Quote” where you have further options, such as cloning a quote.

Your quote has now been stored in the “Saved Quotes” section.
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VPN Quote

Here is an example of how to request a VPN quote:

2 Select Access Methods 3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Show helpful info @

Site Selection

Please select the addresses you wish to use to prepare a quote.

Please enter the full postcode.

RG27 9UP m

Current stored sites: The sites you have selected are:
RG279UP - Full Site Address RG278UP - Full Site Address
Remove
RG279UP - Full Site Address You can select a max of 50 sites.
Add +

Site not found? Please contact your Account Team.

o
Enter your Postcode and click ‘Search’.

Select your chosen site by clicking ‘Add’.

Once you have all sites selected click ‘Next’.

Select which access methods you wish to quote for and click “Next” to move onto the next step.

Kl Select Sites W Select Access Me 3 Serviceability 4 Product Configuration 5 Site Configuration 6 Resulfs

Show helpful info ®

Flease select at least 1 option to proceed

IPVEN ] cable Modem ¥ ApsLz+
[ spH ] Broadband FTTC
Ethernet

EVPN [ Ethernet

For a more accurate serviceability check please enter the phone number for each site - if you do not have this information we will use the
postcode.

The serviceability results for your chosensites will now be displayed to help you understand which
products are available Click “Next” to move onto the next step.
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Kl Select Sites M Select Access Me 5 icea 4 Product Configuration 5 Site Configuration 6 Results

Service Availability

Please find below details of the products available to select at the sites you have chosen. You may delete sites from the table should you find the
preduct you want is not available. A minimum of two sites should remain in order for you to proceed with the quote.

@ The service is fully available

€ Service is not available

Sites EVPN IPVPN
Ethernet Cable Modem ADS5L2+ Ethernet
RG273UP @) €3 More info (/] (/] %

Please note: Non serviceable sites will not be considered for quote processing.

3 Serviceability 4 Product Configuration 5 Site Configuration 6 Results

Show hel Iim‘o@

Flease select at least 1 option to proceed

IPVEN B Cable Modem O ApsL2+
O spH [0 Broadband FTTC
M Ethemet

EVPN [0 Ethemet

For a more accurate serviceability check please enter the phone number for each site - if you do not have this information we will use the
posicode.

NE270QF - VIRGIN MEDIA UNIT :l

2. NETWORK HOUSE NEW
YORK WAY NEW YORK

INDUSTRIAL PARK

NEWCASTLE UFON TYNE

RG270UR - VIRGIN MEDIA 10- :]
14 BARTLEY WOOD BUSINESS

PARK BARTLEY WAY HOOK

The “Quote Name” field is automatically populated with your company name to save you time. You can
however type over the prepopulated names. It's a good idea to agree a naming convention so that all quote
names follow the same format. This will make it much easier for all your users to find and identify saved
quotes in thefuture.
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I Seiect Access Methods El Serviceability f 5 Sife Configurafion £ Resuitz

Show helpful info @

CQuote Mame * TEST
Select Contract Temms * O 1vear

O 2vears

O zvears

O 4vears

O svears
Billing Frequency * Quartery
Service Type * Flease select
Quality Of Service Enabled * Pleass select

* Required Fields

Next select the Contract term, Billing Frequency, Service Type and Quality of Service Enabled.
Please then choose “Next” to proceed.

Select one of the sites in the box and click on Configure Selected Site(s).

Product Configuration 6 Resufts

I Select Access Methods

Hold the Ctri key and select to choose multiple sites. Filter @

NE27DQF VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NE
RG278UP VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK

Prevmus

Configure your site by selecting the Access Circuit f rom the drop down menu.

6 Resuits

Show el |info®

Bl Sefect Sites K3 Product Configuration

[ Select Access Methods

Site conﬂgurarion - Step 1 of 2
NE270QF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON..., (being
configured)

Access Circuit Cable Medem [v]

Please then choose “Next” to proceed.

Select the Access Bandwidth and Installation Option from the drop down menu and for this IPVPN
example tick Homeworkerif required.
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6 Results

Show hel linfo(D

Select Access Methods B3 Product Configuration

Site configuration - Step 2 of 2 - Cable Modem
NE270QF - VIRGIN MEDIA UNIT 2, NETWORK HOUSE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCASTLE UPON TYNE, (being

configured)

Access Flavour* On net

Access Bandwidth * Please select ll
Instaliation Option * Plesse Select |4
Selected CPE *

Homeworker O

* Required Fields

Cancal Previous jext

Repeat the process for the remaining sites and when finished, click Next to continue.

[ Select Access Mefhods Senviceability ) FProduct Configurstion i i 6 Resuffz
¥ VIRGIN MEDIA 10-14 BARTLEY WOOD BUSINESS PARK BARTLEY WAY HOOK RGZTIUP hide
Access Flavour On net
Accass Bandwidth 100 Mbps
Circuit Size 30 Mbps
Selected CPE CISCO1821/K8 SKU 10030003
a5 Template Required Mo

» VIRGIN MEDIA UNIT 2, NETWORK HOU SE NEW YORK WAY NEW YORK INDUSTRIAL PARK NEWCA STLE UPON TYNE NE270GQF

Based on the information entered, Engage will now generate your quote(s) and display them in the Results
screen.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 46 of 156 E N GAG E @



Engage Portal User Guide

Select Access Methods

Quote Results

See gll Saved Quotes
Quote Quote Circuit

Postcode Site 2 Install Rental

Name D Bandwidth

TEST-3-£3775-001- 9043359 RG273UP RG273UP - 30 Mbps £300.00 £5472.00

091216 VIRGIN MEDIA 10-
14 - 10008961155

NE270QF NE270CQF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054633

TEST-5-£3775-002- 9043360 RG275UP RG27aUP - 30 Mbps £300.00 £5,168.00

091216 VIRGIN MEDIA 10-
14 - 10008361155

NE270QF NE270QF - 30 Mbps
VIRGIN MEDIA
UNIT 2 NETWORK
HOUSE -
47054833

Select
Product Term  Status T
PVPN sym ok O
FVAN Syrs OK O

Click “Select Items” for the quotes youwish to save (there could be more than one quote listed if you

added additional quote configurations).
Click “Create Another Quote” to save and start on another quote.
Click “Order” to progress this quote into a full order.

Your quote has now been stored in the “Saved Quotes” section.

DIA Quotes

Here find the example below to create DIA quotes
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Quote for DIA

SITE SELECTION — SERVICEABILITY — PRO

Site selection

Site A1 Change

BS153HW
36

STOMEHILL

site A2 Change

RGzelU
KLIK1TLTD 450

Add another Site Remove last Site

DIA site selection

Cgck ;‘CDrllAeck product serviceability “ button to check the serviceability status
uote for

SITE SELECTION — SERVICEABILITY — PRODUCT CONFIGURATION — QUOTE

Serviceability results

Sites Access types
Site 1
BS153HW (ONNET) @ FEthernet QO Ethernet Lite
36 1] Remove
Site 2
RG26UU (ONNET) @ Ethernet (O Ethernet Lite
KLIK | T LTD 450 BROOK DRIVE KLIK I T LTD 450 T4 Remove

Start Over Circuit Configuration

Click “Circuit Configuration” to go configuration page
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Quote for DIA

SITE SELECTION — SERVICEABILITY — PRODUCT CONI

Product Selection : Dedicated Internet Access

Quote Configuration Circuit Configuration

Title for Quote *

Quote type Reporting enabled
test New Single-Homed Service Yes

Billing Frequency

Monthly Quarterly Annually
Contract Term *
|_| 2 Years

3 Years

|_| 4 Years

1 Year

| | R Yanre

Click “Configuration” button to do Configuration

Product Selection : Dedicated Internet Access

Quote Configuration Circuit Configuration

Site 1

BS153HW (ONNET)
36 [ Configure J

Site 2

RG26UU (ONNET)
KLIK | T LTD 450 BROOK DRIVE [

Configure }
KLIK | TLTD 450

Serviceablity Generate Quote

Click Save button to save the configuration
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Configure Dedicated Internet Access (DIA)

BS153HW 36, STONEHILL,

Access Bandwidth *

Circuit Bandwidth

10 Mbps w

Core Management Level

Partial - No router Full - With router

Secure DIA Firewall

No, we'll secure it ourselves

Use same configuration for other circuits

Click “Generate quote” button
Quote has been generated successfully
Click “View Quote” to check the quotes details

Click “Proceed to order” button to route to order page
Quote for DIA

SITE SELECTION —— SERVICEABILITY — PRODUCT CONFIGURATION — QU!
Generated Quote(s)

@® Promotion Code 34816297 Sites
2
3 Year
Install One off charges Annual Rental
£0.0 £ 5200.0
Site 1 Access Type
36 Ethernet 10 Mbps
Site 2 Access Type
KLIK | T LTD 450 BROOK Ethernet 10 Mbps

DRIVE KLIK 1 T LTD 450

View Quote Proceed to Order
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In-life Requests

Here is an example of how to request an In-life request:

Raise In-Life Requests

Circuit Selection

Download Search:
| E—
a CAL Aend B end Circuit Contract
Select Reference Product postcode postcode Bandwidth Term Rental Net Status

Enter the “CAL Reference” of your connection this will be there on your bill, it will look like this
CAL-123456.

Then click on “Search”.

If your CAL reference is not working or missing, then you can go for advance search option by
clicking “Advance Search”.

This will display a pop-up panel where you will be able to with the below options.

1. CAL Reference
2. A end postcode
3. B end postcode

CAL Feterence - “

CAL Reference
A e

“ Cuﬂcel
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Based on your selected option please enter the details and search by clicking “Search” button.

v L.‘:QYY m

~ ‘1

. CAL A end B end Circuit Contract
Select Reference Product postcode postcode Bandwidth Term Rental

ALODB0SST Nationa E14 9YY 10 Mbp 1

Previous 1234 5 .8 Next

couldn't find your circuit? raise a service request

“ Cunce'

Then please select your correct circuit details by clicking small circle icon (Radio Button) and
click on “Add” button to proceed further.

Note: If still not able to find your circuit, then click on “couldn’t find your circuit? raise a
service request”. This will enable you to submit the manual form (which is covered in later part
of this chapter).

Once your CAL reference search or Advance search done successfully then you will get your
existing circuit details like below. If the displayed circuit details are correct, then proceed by
clicking “Yes”.
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CAL Reference Product Contract End Date Current Annual Rental
CAL0202653 National Ethernet 07/09/2018 £6307.2

Site A Site B Circuit Bandwidth

LN2 2LT SG12FQ 100 Mbps

Are your circuit details correct?

Yes No

Note: if your circuit details wrong then also you can be able to submit the manual request
through our manual form (Which will be cover later in this chapter).

Now, we have two types of requests available based on some criteria’s.

1. Upgrade type
2. Renewal type

As shown below, you will be notified with the note where you will be informed about your request
(upgrade or renewal) type.

Upgrade type notification:

Are your circuit details correct?

Yes No
You are eligible to quote for upgrade as you are still in contract

Renewal type notification:

Are your circuit details correct?

Yes No

You are eligible to quote for Renewal as you are out of contract

Then you will be able to continue with your respective request type.

The below is the example request for renewal type request:
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CAL Reference

Advance Search

CAL Reference Product Contract End Date Current Annual Rental
CAL0199451 National Ethernet 16/01/2022 £ 3948.96

Site A Site B Circuit Bandwidth

B90 4PD E14 2AA 100 Mbps

Are your circuit details correct?

Yes No

You are eligible to quote for Renewal as you are out of contract

Raise an in-life request

Site A Site B

+ Add Site + Add Site

Select “Add site” under the Site A heading. And this will be same as your existing circuit address.

Address

1926uu Look Up Address

5 address found

RG26UU
® 35
BROOK DRIVE

RG26UU
O KLKITLTD 450
BROOK DRIVE

RG26UU
O LOCKHEED MARTIN 350
BROOK DRIVE

RG26UU
O OSRAMLTD 450

Enter the postcode of your Site A and click on “Look up Address”

Select the appropriate Site A address and click “Add”
Like the steps above, choose the address for Site B

Then you can continue with existing circuit configuration displayed,
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Do you wish to make configuration changes to existing circuit?

m -

Site A

Bearer Bandwidth

Site B

Bearer Bandwidth Circuit Bandwidth

Or if you want to change any of configuration you can go by selecting “Yes”.

Do you wish to make configuration changes to existing circuit?

No Yes

Site A

Bearer Bandwidth

1Gbps 10 Gbps

NTU

Site B

Choose from Default Configuration or Create Customer Configuration
Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

10 Mbps /10 Mbps / Alcatel 8 Port / No Network Preference

10 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

100 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

1Gbps /1 Gbps / Alcatel 8 Port / No Network Preference

2 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference
3 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference
4 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

5 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

Dooobgdgoogdd

10 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ Add Custom

e Configure an A-End by selecting:
Bearer Bandwidth
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NTU

e Selecting the bearer and NTU values will reduce the list of available options for your B-End site
making it easier for you to select the correct options.

¢ Next configure yourB-End
e Choose one of the default configurations or create a custom configuration by clicking on Create

Custom Configuration

== Addons v

Contract term *

D 1Year D 2 Years D 3 Years D 4 Years D 5 Years

Title for Quote *

Generate Quote

Next select the Contract term, Edge QoS and Layer 2 Control Protocol options you'll also be asked to
select the correct option.

Enter a title of your choice, in the Title for Quote field.
Please then choose “Generate Quote” to proceed.

Based on the information entered, Engage will now generate your quote(s) and display them in the below
the Generate QuoteButton.

Generated Quote

O 34796260 2yr-test-quote-UR-9 2 Years Install One off charges Annual Rental
100 Mbps £499.00 £2,186.00

O 34796259 3yr-test-quote-UR-3 3 Years Install One off charges Annual Rental
100 Mbps £0 £2,186.00

Similarly, we have the upgrade type request as well.
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The below is the example request for upgrade type request:
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CAL Reference

Advance Search

Contract End Date
24/01/2025

Circuit Bandwidth
100 Mbps

Are your circuit details correct?

No

You are eligible to quote for upgrade as you are still in contract

CAL Reference Product
CAL0331927 National Ethernet
Site A Site B
CF24 sHF NP20 1HE
Yes

Site A

+ Add Site
Site A

Bearer Bandwidth

1Gbps 10 Gbps

NTU

- I

Site B

Choose from Default Configuration or Create Customer Configuration

Default Configuration

(Circuit Bandwidth/ Bearer Bandwidth/ NTU/ Network Preference)

D 10 Mbps / 10 Mbps / Alcatel 8 Port / No Network Preference

D 10 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

D 100 Mbps / 100 Mbps / Alcatel 8 Port / No Network Preference

D 100 Mbps / 1 Gbps / Alcatel 8 Port / No Network Preference

D 1Gbps / 1Gbps / Alcatel 8 Port / No Network Preference

Site B

Current Annual Rental
£1779.96

+ Add Site

D 2 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

D 3 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 4 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 5 Gbps /10 Gbps / Alcatel High Bandwidth / No Network Preference

D 10 Gbps / 10 Gbps / Alcatel High Bandwidth / No Network Preference

Custom Configuration

(Maximum of 5 Configurations)

+ Add Custom

Title for Quote *

Generate Quote

Please select the addresses and your new circuit configurations that you want to opt for

upgrade.
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Enter a title of your choice, in the Title for Quote field.
Please then choose “Generate Quote” to proceed.

Based on the information entered, Engage will now generate your quote(s) and display them in the below
the Generate QuoteButton.

Generated Quote

O 34796262 Install One off charges Annual Rental
test-quote-UR-4_Upgrade-001 £0 £3,977.04
1Gbps

You can now place on order by selecting a quote and then clicking “Proceed to Order” or alternatively
click on “View Quote” where you have further options, such as cloning a quote.

Your quote has now been stored in the “Saved Quotes” section.
Now, if your circuit details shown after CAL Reference search were not correct or not present

then you can follow the below manual form submission.

CAL Reference

Advance Search

CAL Reference Product Contract End Date Current Annual Rental
CALO199451 National Ethernet 16/01/2022 £ 3948.96

Site A Site B Circuit Bandwidth

B90 4PD E14 2AA 100 Mbps

Are your circuit details correct?

-

Click here to Raise a manual request to our wholesale team

CAL Reference

Advance Search

We couldn't find the circuit you are looking for

Use Advance Search

or

Use manual request form to raise a request to our wholesale team

Then click on “Click here” or “Use manual request form to raise a request to our wholesale team”.
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This will display a pop up panel where you will be able to add your existing circuit details and specific

request type’s details.

Raise an In-Life request(Manual submission to service desk)
Existing Circuit details
Product CAL Reference

National Ethernet v

Site B Postcode

Circuit Bandwidth

2 Mbps ~

Request type

By proceeding with your request type, you will be able to submit your manual form.

Renewal type request:

Request type

Renewal configuration

Do you wish to make changes to existing circuit?

Contract term *

D 1Year D 2 Years D 3 Years D 4 Years D 5 Years

Please select the contract term that you wanted to quote and submit your form or if you want to change your

existing circuit details then click on option “Yes” for the circuit change question.
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Renewal configuration

Do you wish to make changes to existing circuit?
r\U
Site A

Bearer Bandwidth

1Gbps 10 Gbps
NTU

Existing MNew
Site B

Bearer Bandwidth

1Gbps 10 Gbps

Circuit Bandwidth

2 Mops

NTU

Existing Mew

Then you can configure you A-End and B-End configurations by selecting:
o Bearer bandwidth

e NTU
e Circuit bandwidth
Addons
Edge Qos
Mot Required Classic Complex Data Environments Convergad Applications Multi Medic Application Advanced Environments

Contract term *

[ 11 Year [ I 2 Years [ 1 3 Years [ | 4 Years [ I 5 Years

Next select the Edge QoS and Contract term options you'll also be asked to select the correct option.

Please then choose “Submit request” to proceed.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 61 of 156 E N GAG E @



Engage Portal User Guide

Upgrade type request:

Request type
Renewal Upgrade
Upgrade configuration
Site A

Bearer Bandwidth

1Gbps 10 Ghos
NTU

Existing Mew
Site B

Bearer Bandwidth

1Gbps 10 Gbps

Circuit Bandwidth

2 Mops

Existing Mew

Submit request Cancel

Now, you can configure you A-End and B-End configurations by selecting:

e Bearer bandwidth
e NTU
e Circuit bandwidth

Please then choose “Submit request” to proceed.

Once submission done, you’ll get an confirmation email from wholesale team with your selected circuit

details.
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Saved Quotes

All saved quotes will be stored automatically for future reference. To view your saved quotes select “Saved
Quotes” fom the “Quotes” tab.

ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders~ REeNGIEERSE Billing ~

Create Quote In-life Requests Saved Quotes My Sites

Point to Point Ethernet (with multi-

site)

Point to Point Ethernet

Point to Point Postcode Level
VPN

Dedicated Internet Access

All your saved quotes will now display in list format, as per example below:
Saved Quotes

Broadband & Phone

Search Flease Select |;| Dat= From Date To | 10/10:2014 H

My Quotes - Data Displaying from 31/08/2014 to 10/10/2014
Snow ! 25 B0 100 perpage Filter page:
Guote Name Guote ID X Product Bandwidth A Sites B Sites User name Date Raised
USER GUIDE QUOTE_06631_01 SEEIE2 Lezsad Line 42 Mg RGZTILP S935E 30745 1PEmRG 10102014
EVPM SLA CHECK_05520 002 SBE1EEE EmEmet VEN 40 Mps S93EE R7S11589 03102014
TESTING_46163_01 SEEIEIS Natonal Ememet 1G0ps E149CE B2S8ET OTASTKINGRTiRA 03102014
TESTINH_44902 01 SBE1E24 Naton3l Ememet 1G0ps E149GE B2SBET SOTASIKINDSATIRA 03102014
1750 RETEST!_29385 0 04 5861563 Ememat Bdensions 10 WD S935E S935E R7S11389 03102014
1750 RETEST!_32297_0 03 SB61362 Ememet Edensions 100 Mops S93EE S935E R7S11589 03102014
1750 RETEST!_85152 0. 5361561 Ememet Bdenslns 10 Goos S435E S435E R7511389 030204
1750 RETEST!_45084 0 @ 5861360 Ememet Edensions  1G0ps S93EE S935E R7S11589 03102014
NE POLO7STE_01 5361230 Nafional Ehemat 2 Mops REITILR RETILP 3T45IRogersC  OTHORO14
EE PLUS POI_31659_01 SBE12TE [(22) Ememet Edensions 6 Mogs RGZTILP RG2TILP 307451R0gersC  OTMOR014

+
I0EOHE e

Showing Page 1 of 9

Quktk Guotes ars labslisd GG

You can search for a quote (that has been created withinthe last 90 days) by product, quote name, quote
ID, A or B-End postcode, username or quick quote.
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Search| | [ Frease eiect Rl|paefom [ |DaeTo B

Enter the information about the quote in the search field and click “Search”.

The quotes willthen be filtered accordingly, making it easier and faster for you to find the required quote.

Click on the Quote Id displayed in red font to select the quote.

Quote Name Quote ID X Product Bandwidth A Sites Date Raised
USER GUIDE QUOTE _06691_01 Lessedline 4X2 Mops RGP S93SE I7451PerinC 10110°2014
EVPN SLA CHECK 06520 002 Emamet VPN 40 Moge S8GSE R7511583% 03102014
TESTING_$5163_01 Nationsi Enernst 1Gops ET49GE B238ET PLSIKInDIANCKA 031072014
TESTING_ 44902 01 Nationzl Enemet 1Gxps E129GE B255ET J07451anpatnickd - 05102014
1750 RETEST! 29335 0 04 Ememst Edensions 10 Mops sg3ss S33s€ R7511389 03102014
1750 RETEST! 32297 0. 03 Ememet Egsnsions 100 Mops 3SE SSGSE R7511832 03102014
1750 RETEST! 85152 0. 01 Emamet Edensions  10Gdps S9GSE S83SE R751183% 03102014
1750 RETEST!_4508¢ 0 G2 Ememet Edensions 1 GO0 S335E SwsE R7511553 031072014
NE PO!_07576_01 Nationzl Enemet 2Mops RGZIUP RG2TOUP A7451RogersC Q7102014
EEPLUSPOL_31659 01 Ememet Edensions 6 Mops RGZOUP RG279P 307451RogersC 07102014

-
This will then display the selected quote:
Quote |D: 34795796
BULK DHCS-5-76667-005-210224
DHCS Circuits Contract term Circuit Bandwidth
Dedicated HCS 1 5 years 10 Gbps
Created on Valid till
21/02/2024 21/05/2024 Billing Summary
Billing Cycle QUARTERLY
Circuits Sites Query Contract Term 5 yeors
Circuit1 - 8*10 Gbps £14,642.00
One Off Charges

Site A Site B £13,993.00

E149TR - DIGITAL REALTY BONNINGTON HOUSE 47 E149SD - TELECOTY SOVEREIGN HOUSE 227 MARSH

MILL HARBO - PACE126385227 WALL LONDO - 6150799 Annual Rental Charges

Bearer Bandwidth 10 Gbps Bearer Bandwidth 10 Gbps 214'642'00

£3,660.50 / QUARTERLY

bject to survey

All price

Pricing p

From here you can “Edit”, “Query Quote” or “Create Order”.

Edit Quote — will take you through the above steps and allow you to make amendments.
Sites — will — takes you to the following site details screen.
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Circuits Sites Query

Site 1 Site 2

E149TR - DIGITAL REALTY BONNINGTON HOUSE 47 MILL

E1495D - TELECOTY SOVEREIGN HOUSE 227 MARSH
HAREO - PACE126385227

WALL LONDO - 6150799

Wirgin Media Site Connectad Virgin Media Site Connected

Query- takes you to the following screen so that you can contact us:

Circuits  Sites Query

Send Query

Query Type
Pricing Query

Your email *

rajaram kanthan@virginmedio.co.uk

Your Query

The populated details will then be sent to the relevant team, and you’ll receive the following confirmation:

Thank You

“our message has been sent somecne will look at your request and contact you as soon as possible.

Create Order — please see the order section on how to progress the quote to an order.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 65 of 156 E N GAG E @



Engage Portal User Guide

7. Orders

Let's get down to business

Raise Orders

Here we look at how you can raise an order from a saved quote.

Under the Quotes tab from the homepage tool bar tab at the top of the page, select “Saved Quotes”.

ENGAGE

Home My Accounts> My Network~  Serviceability My Documents Orders~ [JelEERAM Billing ~

Create Quote In-life Requests Saved Quotes My Sites

Point to Point Ethernet (with multi-

site)

Point to Point Ethernet

Point to Point Postcode Level
VPN

Dedicated Internet Access

Now select “Saved Quotes” from the sub-menu.

You'll find a list of your “Saved Quotes” populated on-screen.

Either Filter in the tool bar at the top, or scroll through the list until you locate the quote you would like to
convert to an order and click Quote ID. For this example, we have used a National Ethernet order.

Search | Mational Ethernet IZ| Product E‘ Date From Date To  |15/10/2014
My Quotes - Data Displaying from 17/07/2014 to 15/10/2014

Show 25 50 100 per page Filter page:

Guote Name Quote IDV Product Bandwidth A Sites B Sites User name Date Raised

NE CONVERT TO FULL QUOTE_41848_01 5852399 National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014

NE QQ_87821_00Q05_01 5862398 (QQ) Mational Ethernet 2 Mbps B100H] BI0SAD R7511839 1310/2014

NE QQ_59719_0004_01 5862397 (QQ) National Ethernet 2 Mbps B100H) B90SAD R7511339 13M10/2014

NE @Q_22120_0Q03_01 5862396 (QQ) National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014

NE QQ_57826_0Q02_01 5862395 (QQ) National Ethernet 2 Mbps B100H) BS03AD R7511839 131072014

NE QQ_00069_00Q01_01 5862394 (QQ) National Ethernet 2 Mbps B100H] BI08AD R7511889 13M10/2014

USER GUIDE INDICATIVE QUOTE_74638_0 5862114 (QQ) National Ethernet 10 Mbps 593SE RG273UP 307451PerrinC 10M10/2014

aoi1_o1

TESTINH_46163_01 5861625 National Ethernet 1 Gbps E148GE B258ET 307451Kirkpatrick  08M0/2014
A

TESTINH_44302_01 5861624 National Ethernet 1 Gbps E149GE B258ET 307451Kirkpatrick  0810/2014
A

NE POL_07576_01 5851280 National Ethernet 2 Mbps RG279UP RG273UP 307451RogersC  07/10/2014

OB 80O Em

Showing Page 1 of 7

Quick Quotes are labelled QQ
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Once you have selected a quote, you'll move to the quote details screen.

Review the details then select “Create Order” to progress.

Quote ID: 76193737
TEST QUOTE-3-18971-001-120324

NE

Circuits Contract term Circuit Bandwidth
National Ethernet 1 3 years 1Gbps
Created on Valid till illing S
12/03/2024 10/06/2024 Billing Summery
Billing Cycle QUARTERLY
Circuits Sites Addons  Query Contract Term 3 years
Circuit 1 £950.00
Site A On Net Site B On Net £0
Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK DRIVE
READING - 310074554
Bearer Bandwidth 1Gbps
i £2,550.00
NTU Existing Bearer Bandwidth 1 Gbps N
£637.50 / QUARTERLY
NTU Alcatel 8 Port
Create Order

You can click the ‘Save’ button at any stage during the create order process and your progress will be
saved. This can be picked up at any point in the saved orders page.

The Order screen prompts you to populate information related to your order in a single page. The first
section requires you to add additional details such as;

e Yourown Reference Number

e PO Number

¢ Billing Account Number

Check that the prepopulated details are correct, and then enter your PO and select a billing account
number. You will not be able to progress without entering these details.

To make amendments to correspondence/billing addresses or contacts, selectthe “Change” option at the
bottomof each entry.

Scroll down to the Circuit Presentation to proceed.
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Quote ID: 76193737

Order for National Ethernet

Number of circuits Contract term

Bandwidth Created on
1 3 Years 1Gbps 12/03/2024
Billing Cycle Quarterly
Customer ID Quote ID Order Type Controgt Term 3 years
30745 76193737 new
Your own reference number * PO Number Billing Account Number £0
Please Select M ual Rental Charges
£2,550.00
£637.50 / Quarterly
Circuit Presentation
Site Al Site B Account Manager
Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK DRIVE

READING - 310074554 & Scott Stewart

B4 scott.stewart@virginmedia.co.uk
0 o

Click “Configure” to enter details of your first Site. This will display a pop up panel where you will be able
to add site details and specific presentation type details

Site A1 Site BY

Test Account 1-

NNE

RG26UU - VIRGIN
MEDIA SO0
BROCK DRIVE
READING
310074554

Circuit Bandwidth

Site A RG279UP

Bearear Bandwidth Network Status

NTUID

Which port number should the service be odded t0?

sted Virginmedia E

Stondord Ethamet Phys

il Interfoce

Select the Physical Interface preference from the drop-down menu.
Select the Presentation type from the drop down menu.

If the Service Presentation type is selected as “VLAN” then you will be presented with a pop-up stating
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“Shadow VLAN is available to order”
Service Presentation * VLAMN Mumber *

WLAM e
*Shadow VLAN is available to order

Site B RG26UU

Bearear Bandwidth Metwork Stotus
1 Ghbps Serviceable Building
MNTU

atel 8 Port

Which port number should the service be added to?

(if none requested virginmedia business will select the next appropiote)
Stondard Ethernet Physical Interface
000Bose-T RJ45 wt

Service Presentation *

Flense selact w

Now you'll be presented with the A-End &B-end site details screen requesting further details. Enter all mandatory
information to proceed.

Site Details 0 /2 Sites Configured

Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK
DRIVE READING - 310074554

RG279UP On Net RG26UU On Net

Download .KMZ file

You will also be able to download a .KMZ type map. The KMZ output shows an indicative network route from your
selected premise to the VMOZ2 Hubsite taking in to account any construction required and utilisation of exiting VMO2
conduits and fibre cables.
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There is a handy video showing you how to utilise this capability Here

Leighton H

We want to reduce any potential order delays as much as possible. We will ask for the following information to do this
as best as possible.

Room & Rack location
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1. RG26UU - VIRGIN MEDIA 500 BROOK DRIVE READING - 310074554

Address
500
BROCK DRIVE

RG2aUU
Business Name for site Power Supply

Business Mame AT Poweridefault) o
Floor *

Room *

Rack *

Site Contact Details
This will be for both you as the partner and also for a customer site contact

Partner Contact Details

This should be the individual who wants to receive
the updates on this order as it progresses.

First Name *

Last Name *

Email *

Mobile Phone number *

Alternate number

Engage External User Guide
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Asbestos Register Safety
3. Property Details

Whoat type of property is this 7*
1 Listed (Protected historic building)
Secured site (Restricted site, e.g. Military,Government, High-security focility)
Vulnerable site (e.g. School, Care home, Healthcare facility )
Clossified site (Confidential or sensitive government location)
Sensitive data site (e.g. Data center, Financial institution

Maone

Are you the leaseholder/owner of this property? If you select Yes, then no further information is
required.

If you select No then a second mandatory question is presented allowing the landlord details to be entered
as this will help to speed up your order.

Was this building built before 2000 or refurbished prior to 20007 *

If the property was built before 2000, an Asbestos Register is legally required under the Control of
Asbestos Regulations 2012, If yvou're unsure of the building age you can check historical imagery
using https:./fearth.google.com/

Yes Mo

Is there an up-to-date Asbestos register available on-site? *

An up-to-date Asbestos register must be accessible for all the site visits. this ensure regulation
compliance and safety during delivery

Yes- Physical copy available Yes- Digital copy available

Mo-Mo register present or out of date

Are you the owner of the building? *

Yeao Mo

Do you have the Landlord/Managing agent contact details?*

Save Cancel
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Do you have the Landlord/Managing agent contact details?

Yes Mo

How many years are left of your lease?*

Do you have authority to make changes internally to your building, including routing cabling?*

Yes Mo

Are vou willing and able to provide a copy of yvour lease?*

Yes M

Save Cancel

Then add any additional site information.

= Add additional site details

Click “Save” to proceed.

Promotions & Propositions
You will now be asked if you wish to select any applicable promotions and/or propositions available to you

Promotions & Propositions

These promotions or propositions apply to on-net Virgin Media circuits only. By selecting and proceeding with your order, you are confirming
that you have read, understood and accept the terms and conditions applicable to that promotion or proposition.

® UltimateFlex

We're moving away from restrictive fixed term contracts and giving you Ultimate Flexibility to cancel at any time with just 30
days notice with no termination charges or fees to pay for the privilege.

Terms and conditions

O No, Thank you
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If all is ok, click to agree to our terms and conditions, then click on “Submit Order”.
If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown below.

D | accept terms and conditions

EoFTTP & EoFTTP Lite Order creation

Raise Orders

Here we look at how you can raise an order from a saved quote.

Under the Quotes tab from the homepage tool bar tab at the top of the page, select “Saved Quotes”.

Contact Us Help

WOBUSINESS ENGAGE @

Home My Accounts* My Network~  Serviceability My Documents Orders~ RelCER S Billing ~

Create Quote In-life Requests Saved Quotes
Point to Point Ethernet Multisite (New)

Point to Point Ethernet

Dedicated Internet Access(New)

P2P Multisite Requests

Point to Point Ethernet (For multi-site)

Point to Point Postcode Level

VPN

Dec_lic_cﬂ:ted Inte_rngt'chlei.-ss .

Now select “Saved Quotes” from the sub-menu.
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You'll find a list of your “Saved Quotes” populated on-screen.

Either Filterinthe tool bar at the top, or scroll through the list until you locate the quote you would
like to convert toan order and click Quote ID. For this example, we have used a National Ethernet
order.

Contact Us Help

(>OBUSINESS ENGAGE @

Home My Accounts~> My Network~  Serviceability My Documents Orders> Quotes~  Billing

Saved Quotes

Search |search Quote ID v | Date From |Enter date | Date To |30/A10/2025

Showing 16 quotes from 01/08/2025 to 304/10/2025 sorted based on date of creation.

Filter page:

Quote Name Quote ID ¥ Product Bandwidth A Sites B Sites User name
FWEQ15-5-99052-001-29102 34841435 Mational Ethernet 200 Mbps E14244 BSTOQA 307452PorterC
5

FWEQGN4-2-43720-001-29102 34841434 Mational Ethernet 100 Mbps E142A4 BST0QA 307452PorterC
5

FWEQ13-4-38573-001-29102 34841433 Mational Ethernet 10 Mbps E14244 BSTOQA 307452PorterC
5

FWEGN2-1-79063-001-291025 34841432 Maticnal Ethernet 1Gbps E142AA CB5BAL 307452PorterC

Onceyou have selected a quote, you'll move tothe quote details

screen. Review the detailsthen select “Create Order” to progress.
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ContactUs  Help

#>OBUSINESS ENGAGE D

Home My Accounts* My Network~  Serviceability My Documents Orders¥ Quotes¥  Billing

Quote ID: 34841434

FWEQ14-2-43720-001-291025

NE Circuits Contract term Circuit Bandwidth
Mational Ethernet 1 2 years 110 Mbps
Created on Valid till »
29/10/2025 27/01/2026 Billing Summary
Billing Cycle QUARTERLY
Circuits Sites Addons Query .
Cantract Term 2 years
Circuit 1
Site A On Net VM Site B On Net nexfibre £2,650.00
Telehouse West BST0QA - 2 BARTHOLOMEWS SQUARE HORFIELD
BRISTOL - 289144 al Rental C
Bearer Bandwidth 1Gbps Bearer Bandwidth 110 Mbps £1’825 00
£456.25 / QUARTERLY
NTU Alcotel 8 Port NTU ONU

Youcanclick the ‘Save’ button at any stage during the create order process and your progress will be
saved. This can be picked up at any pointin the saved orders page.

The Order screen prompts you to populate information related toyour orderinasingle page.The
first section requires you to add additional details such as;
e PO Number

e Billing Account Number
e Your Own Reference Number

Check that the prepopulated details are correct,and thenenter your PO and select a billing account
number. You will not be able to progress without entering these details.
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Contact Us Help

®>OBUSINESS ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders» Quotes~  Billing~

Quote ID: 34848865 Order Status: To Be Submitted

Order for National Ethernet Billing Summary
. Billing Cycle Quarterly
Order Type Number of circuits Contract term
Contract Term 2 years
New 1 2 Years
PO Number Your Own Reference Number * Billing Account Number *
£14,077.00
Test 22222 v
Created on
£5,348.07

27/11/2025
£1,337.02 / Quarterly

Scroll down to the Circuit Configuration under Circuits to view Site A and Site B details

Circuits
1.Circuit Configurations 2.5Site Details 3.Property Details
Circuit 1 Site A: Site B:
Telehouse West BS70QA - 5 BARTHOLOMEWS
SQUARE HORFIELD BRISTOL -
289147
Access Type Circuit Bandwidth
EoFTTPLite 1Gbps

At Site we can also able to view ENNI and VLAN details

ENNI

Each Point of Interconnect site displays the interconnects you have available as well as a view of the capacity

used on each. Additionally, each interconnect can be selected to display the services on that interconnect. All
bandwidths (BW) are shown in Mbps. Here are some definitions to help you better understand the data being

displayed on screen:

Physical BW — physical capacity available on the port, this is the actual port speed and usually 10,000Mbps
(10Gbps)/p>

Logical BW -maximum bandwidth that should be provisioned on a port, in accordance with your over
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subscription agreement. You can locate the details of your over subscription agreement within your Master

Services Agreement.

Available BW —this is the remaining bandwidth available to you. We calculate is as logical bandwidth minus
booked bandwidth. If a minus value is shown, it means the interconnect has exceeded the recommended
booked bandwidth. If this happens, please contact your Service Relationship Manager or Account Manager

and they will look at the following options for you:

Booked BW- This is the sum of the purchased bandwidths (EVC speed) of all services provisioned on this

interconnect

VLAN - the VLAN (Virtual Local Area Network) reference provided by you at the time of provisioning and used

to hand-off the service at the interconnect

Site A E142AA Telehouse West m

Network Status NTU
Lit Building Alcatel High Bandwidth
Standard Ethernet Physical Interface Service Presentation *
10GBase-SR v VLAN
Interconnects
Q Selected Interconnects
Please select POPL-METNET-4B 9/2/8

TELW-METNET-1A 6/2/3
! Physical BW () Logical BW

TELW-METMNET-1A 6/1/9 10000 40000

TELW-METNET-1A 6/2/3

TELW-METNET-1A 6/1/9

Bearer Bandwidth

10 Gbps

VLAN Number *

TestVLAN123

Booked BW Available BW
39990 10

At Site B we should able to view “Network Status”, “NTU”, “Access Bandwidth”, “Assured Information Rate”,
“Care Level”, “Support Level” and “Standard Ethernet Physical Interface” details.
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Site B BS70QA BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147 m

Metwork Status NTU Access Bandwidth
Serviceable Building ONU 500 Mbps
Assured Information Rate Care Level Support Level
20% Enhanced (EoFTTP) 20 hrs

Standard Ethernet Physical Interface

RJ45 electrical 1G

Navigate to Site Details under Circuits

At Site details field should able to view Delivery information questions and Slte A and Site B details.

1.Circuit Configurations (¥ 2.Site Details 3.Property Details

To ensure your delivery goes as smooth as possible, please answer the below questions:

Do you need an engineer with a valid DBS certificate?*

Yes Mo

Is the installation site an MDU office block, public sector site or non-pre-wired apartment?*

Yes Mo

Will the installation site require SSRAMS and/or security access?*

Yes Mo

At site A should able to view Address details, Power supply fields and Selected Interconnects details.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 79 of 156 E N GAG E @



Engage Portal User Guide

Site A [ On Net |

Telehouse West

Address

Telehouse West Coriander Ave

Poplar TELW-METNET-1A 6/1/9

E142AA Physical BW Logical BW Booked BW Available BW

10000 50000 29650 20350
Power Supply

AC Power(default) DC Power

Site B contains “Business name for site”, “Power supply” details and “FLOOR Room Rack” fields.

BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147

Business Name for Site . e .
Do you need a site-specific internal cable routing to @ comms room or rack?*

xgs-pon site

Yes No

Address
5 Floor
BARTHOLOMEWS SQUARE 1
HORFIELD
BS70QA Room
Power Supply 2

Single AC Power(default) Rack

Site details also have Site Contact details like Primary contact, Secondary contact and Partner Contact fields
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Site Contact Details

Primary Contact

This individual at the site has the authority to
confirm the installation location of the service and
can grant access to all areas of the building during
the survey.

First Name *
Kpd
Last Name *
dwa
Email *
Kpddwa@gmail.com
Phone number *

8765432198

Secondary Contact

This should be an individual who can support and
stand in for the primary contact if they are
unavailable.

First Name *

Last Name *

Email *

Phone number *

Navigate to Property Details under Circuits

Partner Contact

This should be the individual who wants to receive

the updates on this order as it progresses.

First Name *

Last Name *

Email *

Phone number *

At Property details we can able to view the installation type question for Site B.
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1.Circuit Configurations @) 2.5ite Details 3.Property Details

1. BS70QA - 5 BARTHOLOMEWS SQUARE HORFIELD BRISTOL - 289147 - Details
What type of property is this?*
Listed (Protected historic building)
Secured site (Restricted site, e.g. Military,Government, High-security facility)
Vulnerable site (e.g. School, Care home, Healthcare facility)
Classified site (Confidential or sensitive government location)
Sensitive data site (e.g. Data center, Financial institution)

Mone

There will be Google earth link present at “Was this building built before 2000 or refurbished prior to 2000? “
Question to check the historical image

Was this building built before 2000 or refurbished prior to 2000?*

If the property was built before 2000, an Asbestos Register is legally required under the Control of Asbestos Regulations 2012. If you're unsure of the building age you can check
historical imagery using https://earth.google.com/

Yes MNo
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File Edit View Add Tools Help

q Standard
Q @ % = @ %’ 0. A 533 Upgrade now ®

Areyouthe owner of the building? If you select Yes, then no further informationis required.

If you select No then a second mandatory questionis presented allowing the landlord details to be
entered as this will help to speed up your order.

Was this building built before 2000 or refurbished prior to 20007*

was built before 2000, an Asbestos Register is legally required under the Control of Asbestos Regulations 2012, If you're unsure of the building age you can check historical imagery using

Are you the owner of the building? *

-

Do you have Landlord/ Managing agent contact Details?*

Yes No

How many years are left of your lease?*

Are you willing to provide a copy of your lease?*

Yes MNo

We should select all the mandate question
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Do you have authority to make changes internally to your building, including routing cables?™

Yes Mo

Does the site contact have access to all required areas (including basement and risers)?*

Yes Mo

Does the Landlord/building management need to be engaged to facilitate full access on the day?™

Yes Mo

Is there a permit required? *

Yes Mo

Is there any ongoing construction works in or around the premise?*

Yes Mo

At bottom of the order form we Associate order, Notes & comments and Contact and Address fields

We can change and update Billing, Correspondence and Delivery address in Contact and Address section.

= Associated Orders

= MNoles and comments

= Coniact and Addresses

Billing

Contact
Billing Manager
GPMB-BCP-PortalEmail@systems.private
01256752000
256762000
Address
Test Customer 1 Billing Address
260
Bartlay Way

Hook

Correspondence

Contact

Ramesh Ramasamy
ramesh.ramasamy®@systems.private
Q7837575781

03703802786

Addrass

Virgin Media - Reading
127, Crown heights X
Alencen Link

Basingstoke

Delivery

Change Contact
Jayne Prince
GPMB-BCP-PortalEmail @systems. privata

07985 BO3404
1234567890

Change

Change

Also at the bottom of the order form page we can able to view Billing Details like “Item”, “One off Charges”

and “Annual Rental Charges”.
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Billing Details
Item One Off Charges Annual Rental Charges
Clreuit Installation
Em’m ﬁbif)mm £8,250.00 £3,400.00
£8,250.00 £3,400.00
Total One Off Charges Total Annual Rental Charges

If all is ok, click to agree to our terms and conditions, then click on “Submit Order”.

If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown
below.

| | | accept terms and conditions

Raise Orders (Multisite NNE)

Either Filter in the tool bar at the top, or scroll through the list until you locate the quote you would like to
convert to an order and click Quote ID. For this example, we have used a multisite National Ethernet order.
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Saved Quotes

Once you have selected a quote you’ll move to the quote details screen.

Review the details then select “Create Order”

to progress.

Search (search Quote ID ~ |Date From |Enter date | Date To |14/03/2024
15/12/2023 to 14/03/2024
Quote ID ¥ Product Bandwi A Sites B Sites User name Date Raised Term

TEST NEW DATA-5-11867- 34796230 National Ethernet 10 Mbps BT356DM MEISEN 307451Pattanayakl 14/03/2024 5 Ye
002140324 100 Mbps E149TR SL25NS
TEST NEW DATA-4-50302- 34796229 National Ethernet 10 Mbps BT3560N ME1ZEN 307451Pattanayakl 14/03/2024 4 Years
001140324 100 Mbps E149TR SL25NS
TEST NEW DATA-5-54327- 34796228 National Ethernet 10 Mbps BT3560N ME13EN 307451Pattanayakl 14/03/2024
002140324 100 Mbps E149TR SL25NS
TEST NEW DATA-4-52451- 34796227 National Ethernet 10 Mbps BT356DN ME1ZEN 307451Pattanayakl 14/03/2024 4 Years
001140324 100 Mbps E149TR SL25NS
TEST NEW DATA-5-69255- 34796226 National Ethernet 100 Mbps E143TR SL25NS 307451Pattanayakl 14/03/2024 5 Years
002-140324 10 Mbps BT3560N ME13EN
TEST NEW DATA-4-51869- 34796225 National Ethernet 10 Mbps BT356DN MEIZEN 207451Pattanayakl! 14/03/2024 4 Years
001140324 100 Mbps E149TR SL25NS
TEST NEW DATA-5-18619- 34796224 National Ethernet 10 Mbps BT356DN ME13EN 307451Pattanayakl 14/03/2024
002140324 100 Mbps E149TR SL25NS
TEST NEW DATA-4-53370- 34706223 National Ethernet 10 Mbps BT356DN MEIZEN 207451Pattanayakl! 14/03/2024 4 Years
001140324 100 Mbps E149TR SL25NS
CHECK MS-2-53063-001- 34796418 National Ethernet 10 Mbps BT356DN ME13EN 307a51Pattanayakl 14/03/2024 2 Years
140324

-12043-001-130324 34796216 National Ethernet 1Gbps E149TR RG26UU 57666105 13/03/2024
T 35-001-130324 347962415 National Ethernet 1Gbps BT356DN RG26UU S7666105 13/03/2024
WERER-3-88138-002-130324 34796202 National Ethernet 100 Mbps E149TR ME13EN 307451Pattanayakl 13/03/2024

10 Mbps E1495D ME13EN

Quote ID: 34796202

'WERER-3-88138-002-130324

NE
National Ethernet

Created on
13/03/2024

Sites

Circuits

Circuit 1

Site A On Net

Addons

Query

Digital Realty (Bonnington House)

Bearer Bandwidth

NTU

Circuit 2

Site A On Net

1Gbps

Existing

Digital Realty Trust Sovereign House

Bearer Bandwidth

NTU

1Gbps

Existing

Circuits
2

Valid till

11/06/2024

Contract term

3 years

Site B On Net

ME13EN -1 CANON CLOSE ROCHESTER - 44022697

Bearer Bandwidth

NTU

Site B On Net

ME13EN -1 CANON CLOSE ROCHESTER - 44022697

Bearer Bandwidth

NTU

1Gbps

Existing

1Gbps

Existing

Circuit Bandwidth

100 Mbps

£1,122.00

£652.00

Billing Summary

Billing Cycle

Contract Term

£7,500.00

QUARTERLY

3 years

Charges

£4,137.00

£1,034.25 / QUARTERLY

You can click the ‘Save’ button at any stage during the create order process and your progress will be
saved. This can be picked up at any point in the saved orders page.

The Order screen prompts you to populate information related to your order in a single page. Thefirst
section requires you to add additional details such as;

e Yourown Reference Number
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e PO Number

e Billing Account Number
Check that the prepopulated details are correct, and then enter your PO and select a billing account
number. You will not be able to progress without entering these details.

To make amendments to correspondence/billing addresses or contacts, select the “Change” option at the
bottomof each entry.

Scroll down to the Circuit Presentation to proceed.

Quote ID: 34796230

Order for National Ethernet

Number of circuits Contract term Banduwidth Created on
2 5 Years 10 Mbps 14/03/2024
@k S Billing Summary
Billing Cycle Quarterly
Customer ID Quote ID Order Type Controct Term Syears
30745 34796230 new
Your own reference number * PO Number Billing Account Number £7,500.00
Please Select ~
£5,509.00

£1,37725 / Quarterly

Circuit Presentation

Site A Site B1 — Account Manager
Clonshaugh Seuthern Ireland NE POI MEI3EN -1 CANON CLOSE ROCHESTER - ( Confiqure \| 9
24022607 | entaurs 8 Scott Stewart
(& s @systems.private
0 o7
Site A2 Site B2
Digital Realty (Bonnington House) SL25NS - 1A GOODMAN PARK SLOUGH - i y )
. Configure
10002332604 L ),

Click “Configure” to enter details of your first Site. This will display a pop up panel where you will be able
to add site details and specific presentation type details
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Site A1 Site B1

Clonshaugh Southern ME13EN -1 CANON

Ireland NE POI CLOSE ROCHESTER -
44022697

Circuit Bandwidth

10 Mbps
Site A BT356DN
Bearear Bandwidth Network Status
1 Gbps Lit Building
NTU NTU ID
Existing

Which port number should the service be added to?

(If none requested Virginmedia Business will select the next appropiate)

Standard Ethernet Physical Interface

1000Bose-T RJ45 v

Service Presentation *

Please select v

Select the Physical Interface preference from the drop down menu
Select the Presentation type from the drop down menu.

Site B RG26UU

Bearear Bandwidth MNetwork Stotus
1 Gbps Serviceable Building
NTU

Alcatel 8 Port

Which port number should the service be added to?

(if none requested virginmedio business will select the next appropiote)

Standard Ethernet Physical Interface

1000Base-T Rl45 w

Service Presentation *

Pleose select ot
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Now you'll be presented with the A-End &B-end site(s) details screen requesting further details. Enter all mandatory
information to proceed.

Site Details 0 /4 Sites Configured

Digital Realty (Bonnington House) Clonshaugh Southern Ireland NE POI SL25NS - 14 GOODMAN PARK
E149TR BT356DN SLOUGH - 10002332604
SL25NS

:

ME13EN - 1 CANON CLOSE
ROCHESTER - 44022697
ME1ZEN

We want to reduce any potential order delays as much as possible. We will ask for the following information to do this
as best as possible.

Room & Rack location
1. RG26UU - VIRGIN MEDIA 500 EROOK DRIVE READING - 310074554

Address
500
BROOK DRIVE

RG26UU

Business Name for site Power Supply

Business Name AC Power(default) e

Room *

Rack *

Site Contact Details
This will be for both you as the partner and also for a customer site contact
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Partner Contact Details

This should be the individual who wants to receive
the updates on this order as it progresses.

First Name *

Last Mame *

Email *

Mobile Phone number *

Alternate number

Property Details

3. Property Details

Whaot type of property is this 7*
Listed (Protected historic building)
Secured site (Restricted site, e.g. Military,Government, High-security facility)
Vulnerable site (e.g. School, Care home, Healthcare facility )
Clossified site (Confidential or sensitive government location)
Sensitive data site (e.g. Data center, Financial institution

Mone

Are you the leaseholder/owner of this property? If you select Yes, then no further information is
required.

If you select No then a second mandatory question is presented allowing the landlord details to
be entered as this will help to speed up your order.
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Was this building built before 2000 or refurbished prior to 20007 *

If the property was built before 2000, an Asbestos Register is legally required under the Control of
Asbestos Regulotions 2012 If yvou're unsure of the building age you can check historical imagery
using https://earth.google.com/

Yes Mo
Is there an up-to-date Asbestos register available on-site? *

An up-to-date Asbestos register must be accessible for all the site visits. this ensure regulation
complionce and safety during delivery

Yes- Physical copy availoble Yes- Digital copy available

Mo-MNo register present or out of date

Are you the owner of the building? *

Do you have the Landlord/Managing agent contact details?*
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Do you have the Landlord/Maonaging agent contact details?

Yes Mo

How many years are left of your lease?*

Do you have authority to make changes internally to your building, including routing cabling?*

Yes Mo

Are vou willing and able to provide a copy of your lease?*

Yes Mo

Does the site contact have access to all required areas (including basement and risers)?*

Yes Mo

Does the Landlord/building management need to be engoged 1o facilitote full occess on the day?*

Then add any additional site information.

=  Add additional site details

Click “Save” to proceed.

If all is ok, click to agree to our terms and conditions, then click on “Submit Order”.

If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown
below.
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\:\ | accept terms and conditions

Submit Order Back

DIA Orders

Here we look at how you can raise DIA orders.

After selecting an existing DIA quote, you can create an order by clicking “Create Order”

@OBUSINESS ENGAGE @

Home My Accounts> My Network~>  Serviceability My Documents Orders> Quotes~  Billing~

Quote |D: 34816297

Order for Dedicated Internet Access

Number of Sites Contract term Created on

2 3 Years 30/06/2025

Order Status TO BE SUBMITTED

Billing Summary

Billing Cycle Quarterly
Caontract Term 3 years
Your own reference number * PO Number Billing Account Number
Please Select ~
£0
Service
£5,200.00
Request Type

£1,300.00 / Quarterly
New single homed Service

You can proceed to an order from a newly created quote, or you can choose an existing quote from your
saved quotes list.

You can click the ‘Save’ button at any stage during the create order process and your progress will be
saved. This can be picked up at any point in the saved orders page.

The Order screen prompts you to populate information related to your order in a single page. Thefirst
section requires you to add additional details such as;

e Yourown Reference Number
e PO Number

e Billing Account Number

Check that the prepopulated details are correct, and then enter your PO and select a billing account
number. You will not be able to progress without entering these details.

To make amendments to correspondence/billing addresses or contacts, selectthe “Change” option at the
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bottomof each entry.

Scroll down to the Circuit Presentation to proceed.

Configure DIA

RG26UU
RG26UU - KLIK | T LTD 450 BROOK DRIVE READING - 10092002967

Service Type Description

Standard

Management Level

Partial

Access Bearer Circuit Bearer Network Status

100 Mbps 10 Mbps Virgin Media Civils Required
Lan Presentation

RJ45 Single-Mode Multi-Mode

Existing AS Number? *

‘Yes No

Save Cancel

Click “Configure” to enter details of your first Site. This will display a pop up panel where you will be able to
choose the Client Interface and Connector for the Wavelength(s) from the dropdown menu.

Now you'll be presented with the A-End &B-end site details screen requesting further details. Enter all mandatory
information to proceed.

Site Details 0 /2 Sites Configured

Test Account 1- NNE RG26UU - VIRGIN MEDIA 500 BROOK
DRIVE READING - 310074554

RG279UP On Net RG26UU On Net

Download .KMZ file

You will also be able to download a .KMZ type map. The KMZ output shows an indicative network route from your
selected premise to the VMO2 Hubsite taking in to account any construction required and utilisation of exiting VMO2
conduits and fibre cables

There is a handy video showing you how to utilise this capability Here
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Leighton

WHITLEY

We want to reduce any potential order delays as much as possible. We will ask for the following
information to do this as best as possible

Room & Rack location
1. RG26UU - VIRGIN MEDIA 500 BROOK DRIVE READING - 310074554

Address
500
BROOK DRIVE

RG2aUU
Business Name for site Power Supply

Business Name AC Power({default) v
Floor *

Room *

Rack *
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Site Contact Details

This will be for both you as the partner and also for a customer site contact

Partner Contact Details

This should be the individual who wants to receive
the updates on this order as it progresses.

First Mame *

Last Name *

Email *

Mobile Phone number *

Alternate number

Property Details

3. Property Details

Whot type of property is this 7*
| Listed (Protected histaric building)
Secured site (Restricted site, e.g. Military,Government, High-security facility)
Vulnerable site (e.g. School, Care home, Healthcare facility )
Classified site (Confidential or sensitive government location)
Sensitive data site (e.g. Data center, Financial institution

Mone

Are you the leaseholder/owner of this property? If you select Yes, then no further information is
required.

If you select No then a second mandatory question is presented allowing the landlord details to be entered
as this will help to speed up your order.
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Was this building built before 2000 or refurbished prior to 20007 *

If the property was built before 2000, an Asbestos Register is legally required under the Control of
Asbestos Regulations 2012, If vou're unsure of the building age you can check historical imagery
using https://earth.google.com/

Yes Mo
Is there an up-to-date Asbestos register available on-site? *

An up-to-date Asbestos register must be accessible for all the site visits. this ensure regulation
complionce and safety during delivery

Yes- Physical copy available Yes- Digital copy available

Mo-Mo register present or out of date

Are yvou the owner of the building? *

Yes Mo

Does the site contact have access to all required areas (including basement and risers)?*
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Do you have the Landlord/Managing agent contact details?*

Yes Mo

How many years are left of your lease?*

Do you have authority to make changes internally to your building, including routing cabling?*

Yes Mo

Are you willing and able to provide a copy of yvour lease?*

Yes Mo

Does the site contact have access to all required areas (including basement and risers)?*

Yes Mo

Save Cancel

Then add any additional site information.

= Add additional site details

Click “Save” to proceed.

If all is ok, click to agree to our terms and conditions, then click on “Submit Order”
If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown below

| accept terms and conditions

After viewing and accepting the terms and conditions, you can click “Submit Order”. Your order will be
stored under the Saved Orders tab.
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Raise Orders (Upgrade/Renewal)

Here we look at how you can raise Upgrade/Renewal orders.

After selecting an existing Upgrade/Renewal quote, you can create an order by clicking “Create Order”
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Quote ID: 34796262

U34796261-test-quote-UR-4_Upgrade-001

NE Circuits Contract term Circuit Bandwidth
National Ethernet 1 5 years 1Gbps
Created on Valid till -
16/03/2024 13/06/2024 Billing Summary
Billing Cycle QUARTERLY
Circuits Sites Addons Query _
Contract Term 5 years
Circuit 1
Site A On Net VM Site B On Net VM £0
CF245HF - CARDIFF COMMUNITY HOUSING NP201HE - CHARTIST TOWER UPPER DOCK STREET
ASSOCIATION CARDIFF -10002507936 NEWPORT -100101055672
Bearer Bandwidth 1Gbps Bearer Bandwidth 1 Gope £3,977.04
NTU Existing £994.26 / QUARTERLY
NTU Alcatel 8 Port

After selecting an existing Upgrade/Renewal quote, you can create an order by clicking “Create Order”.

You can proceed to an order from a newly created quote, or you can choose an existing quote from your
saved quotes list.

You can click the ‘Save’ button at any stage during the create order process and your progress will be
saved. This can be picked up at any point in the saved orders page.

The Order screen prompts you to populate information related to your order in a single page. The first
section requires you to add additional details such as;

e Yourown Reference Number
e CAL Reference

Check that the prepopulated details are correct, and then enter your PO and select a billing account
number. You will not be able to progress without entering these details.

To make amendments to correspondence/billing addresses or contacts, selectthe “Change” option at the
bottomof each entry.

Scroll down to the site configuration.
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Order ID:
Order for National Ethernet

Quote ID 34796262 Number of circuits

Created on 15/03/2024 1

Order Type
UPGRADE

Order details

Your own reference number

Ref12345

Circuit Details

Current Circuit Configuration

Bearer Bandwidth

1Gbps

CAL Reference *

CALDzZ31927

Contract term Circuit Bandwidth

5 Years 1Gbps

Circuit Bandwidth
100 Mbps

Order Status

TO BE SUBMITTED

Billing Summary
Billing Cycle Quarterly
Contract Term 5 years
One Off Charges
£0
Annual Rental Charges

£3,977.04
£994.26 / Quarterly

Partner Success Manager
8 Scott Stewart
A scott.stewart@systems.private

0 07595504284

Now you’ll be presented with existing site details with circuit and bearer Bandwidth details and the A-End
& B-end site details of screen requesting further details. Enter all mandatory information to proceed.

Upgrade Circuit Configuration

Site A1

CF245HF - CARDIFF COMMUNITY
HOUSING ASSOCIATION CARDIFF -
10002507936

Site Details 0 /2 Sites Configured

CF245HF - CARDIFF COMMUNITY
HOUSING ASSOCIATION CARDIFF

Site B1 Circuit Bandwidth
NP201HE - CHARTIST TOWER UPPER

DOCK STREET NEWPORT - 1Gbps (2
100101055672

NP201HE - CHARTIST TOWER
UPPER DOCK STREET NEWPORT -

Bearer Bandwidth

1Gbps (D

- 10002507936 100101055672
CF245HF MNP20MHE
On Net On Net

Site Contact Details

Configure

Configure

This will be for both you as the partner and also for a customer site contact
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Contact Details

Primary Contact Secondary Contact
This should be the individual at the site who can confirm This should be an individual who can support and stand in
where the service is to be installed and can provide access for the primary contact if they are unavailable.

to all area’s of the building during the survey. Eirst Name *

First Name *

raj

Last Mame *
Last Name *

Kanthan

Email *
Email *

rajaram. kanthan@virginmedia.co.uk

Maobile Phone number *
Phone number *

087898567855874

Alternate number
Alternate number

Partner Contact Details

This should be the individual who wants to receive
the updates on this arder as it progresses.

First Mame *

Last Name *

Email *

Mobile Phone number *

Alternate number

Then add any additional site information.

= Add additional site details
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Click “Save” to proceed.

If all is ok, click to agree to our terms and conditions, then click on “Submit Order”.
If you wish to read our terms and conditions before submitting, they are available via the hyperlink shown

below.

| accept terms and conditions

After viewing and accepting the terms and conditions, you can click “Submit Order”. Your order will be
stored under the Saved Orders tab.
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Saved Orders

Contact Us Help

ENGAGE @

Home My Accounts¥ My Network v  Serviceability My Documents JOILEISRdIN Quotesv  Billing v

Saved Orders

Disconnection

All saved orders will be stored automatically for future reference. To view your saved orders select “Saved
Orders” from the “Orders” drop down menu, as per the above.

All your saved orders will be displayed in two tabs:
e Order Tracker
e Orders

¢ Change Request

In the order trackertab, you can view your Work in Progress (WIP) orders or filter to specific delivery
stages to give you the latest updates and progress of your order(s).

Saved Orders Export WIP Order Tracker

Order Tracker | Orders | Change request

Search| Order Status w || AlWIP -
My Order Tracker
Show 25 50 100 per page Filter page:
Created Quote - CAL AEnd B End Order Last Contract Circuit KCI Jeopardy
Delivery Order ID CRM ID Product Order Type
Date¥y ID ery Lrder Reference roau Postcode Postcode WL Status Updated Term Bandwidth Stage Status
04/03/2 74 7 1531536-3044521  Scott National RG27 MLE OPU New Submitted 3 1Gbps GREEN
024 Test Ethernet 9SUP site/service
2608 1530988-3043283 Scott Nationa ECIV Submitted 3 Gbps GREEN
Test Ethernet 9U 0AB
23/02/2 75268377 1530541-3042650 34432 National SL39BA  SL3 9BA Submitted 2 10Gbps GREEN
024 Ethernet
16/02/2 74958519 1529455-3040057 34432 National RG27 SL3 9BA Submitted 2 10Gbps GREEN
024 Ethernet SUP
12/02/2  TAT39291  1528875-3039446 324323 Naotionol SL39BA  SL39BA  New Submitted e 10Gbps GREEN
024 Ethernet
12/02/2  74T74BAG7 1528877-3030726  Scott National RG27 EC1V Submitted 3 1Gbps GREEN
024 Test Ethernet 9UP OAB
12/02/2  7ATABA3S 1528876-3038804 5453 National SL39BA  SLI9BA  New Submitted 2 10Gbps GREEN
024 Ethernet site/service
Q7/02/2 74590145 1528817-3038941  Scott National RG27 MLE OPU  New Submitted 3 1Gbps GREEN
024 Test Ethernet 9UP
02/02f/2 TAZ56011 1528318-3038154 National RG27 5053 New Submitted 10Gbps GREEN
024 Ethernet SUP 3YA
29/01/2 74210424  1528072-3037579 Nationa 5053 Submitted 10Ghps GREEN
024 Ethernet P 3YA i rvicH
IEEaaEa
Shawing Page 1 of 131

In the orders tab you can search for an order by:
e  Submitted
e AIWIP

e InPlanning
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e Completed
e Awaiting Customer Approval
e Cancelled

e Rejected

In Delivery

¢ Pending Submission
Enter the information you hold about the order in the Filter page field and click “Search”.

The orders will then be filtered accordingly, making it easier and faster for you to find the order required for
review. Click on the Order ID displayed in red to select the order.

Saved Orders Export List Of Orders

Export Order Tracker

Order Tracker | Orders

Change request

Search| Order Status - All ~ | Date Fram |15/12/2023 Date To |14/03/2024
My Orders Displaying from 15/12/2023 to 14/03/2024
Show 25 50 100 per page Filter page:
Quote A End B End
Date D Order ID CRM ID Product Postcode Postcode Order Type Order Status Last Updated
7435601 National Ethernet RG S053 3YA Ne:
74210424 1528072 Mational Ethernet RG S083 3YA Ne:
4212217 1528073 Mational Ethernet RG27 aUP Ne Submitted
74589527 1531536 Scott Test MNational Ethernet R MLE OPU Submitted
72233608 1523679 Mational Ethernet RGZ7 9UP Submitted
RG2 6UB
Processing 72233782 1523707 Dedicated New site/service Submitted
nternet Access
Pro 72233712 1523706 EVPN RG6 7TRU New site/service Submitted
RGE 7RU
RGE 7TRU
RG27 9UP
Processing 72233628 523683 PVPN New site/service  Submitted
Processing 72233571 1523681 Ethernet RG27 9UP RG27 9UP New site/service Submitted
Extension Service
Pro T2233477 1523680 MNational HCS RG27 9UP RG2 6UB New site/service Submitted
0a a0
Showing Page 1of 4

For orders which have been saved during the order process stage, the status will show as ‘Pending

Submission’.

For orders which have been completed on your behalf by your Account Manager, the order status
will show as ‘Awaiting Customer Approval’.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 105 of 156

ENGAGE



Engage Portal User Guide

Order Tracking

From the “Saved Orders” screen you can view the progress of the orders you’'ve placed with Virgin Media
Business.

Home My Accounts> My Network~  Serviceability My Documents Orders» Quotes~  Billing~

Saved Orders Export Order Tr

Order Trackei Orders | Change req

Search  Order Status ~ | Al ~ | Date From |01/04/2025 Date To |30/06/2025
My Orders Displaying from 01/04/2025 to 30/06/2025
Show 25 50 100 per page Filter page
Quote A End B End
Date D Order ID CRM ID Product Posteode Postcode Order Type Order Status Last Updated
Processing 34816289 test_DIA Dedicated RG2sUU New site/service  Submitted
Internet Access  BS153HW
26/06/202516:01 34816293 National Ethernet E149TR RG26UU New site/service  Pending 26/06/20256 16:36
BT356DN BS153HW Submission
Processing 34816288 test_DIA Dedicated RG2eUU New site/service  Submitted

Internet Access  BS153HW

26/06/202510:40 34816267 Dedicated RG2eUU New site/service  Pending 26/06/2025 12:55

Select the order you would like to view the progress of by clicking on the Order ID.

This will take you to the order tracking functionality, providing you with an up to date view on your
order progression
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Contact Us Help

ENGAGE @

Home My Accounts> My Network~  Serviceability My Documents Orders¥ Quotes~  Billing v
Order ID: 1529850

Order for National Ethernet

BPT quote reference 74988275 1 2 Years

Greated on 17/02/2024 MIlErECEn Conecl Downlood Order
Order Status Completed last updated on

Billing Summary

Billing Cycle Monthly
Track Order Order details Contract Term 2years
Gircuit Order Detail ID: 1529850-3041454 £0
el status
£6,850.00
@ @ @ SET083 ey
KCl Welcome KCI Progress KCI Delivery KCI Confirm KCl Close R "
(% Promotion/Proposition:
Site A1 Site B UltimateFlex
RG27 aUP SL39BA
United Kingdom, RG27 9UP United Kingdom, SL3 9BA
Account Manager
Jeopardy Status Customer Contact Order Manager .
Green Tee Tee Ford Clare Walker [BSS] & scott Stewart
M scott stewart@virginmedia.co.uk
Order Updates B onmmmm
KCI Check-In Lost Modified Date : 2024-02-17 09:40:01.0 ¥
Raise an escalation
KClI Close Last Modified Date : 2024-02-17 09:39:49.0 ¥
KCI Confirm Last Modified Date : 2024-02-17 09:37:25.0 ¥
KCI Delivery Last Modified Date : 2024-02-17 09:34:49.0 ¥
KCI Progress Last Modified Date : 2024-02-17 09:33:19.0 ¥
KCl Welcome Last Modified Date : 2024-02-17 08:13:30.0 ¥

HOME HELP CONTACT US TERMS OF USE PRIVACY POLICY OUR COOKIES ACCESSIBILITY

These include:

e Track Order Tab
¢ Order ID and references

* Progress bar — This will give you a real time view of how your order is progressing to installation

« Status Update — This will highlight any delay’s and reasons for delay with you order

*  Order Update/Additional Information —real-time KCI’s on your order, giving you the
most up to date progress on the delivery of your circuit

¢ Product — Product & quote information

+  Customer Contact — Your Order Manager & Account Manager.
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8. Disconnections

We understand that changes happen in any business, so we've provided you with the facility to cancel your
service online.

The Engage portal provides you with the ability to request disconnection of any one service at atime. Each
service must be entered separately.

Under the Orders tab select “Disconnection”.

Contact Us Help

ENGAGE @

Home My Accountsv My Network~  Serviceability My Documents NOIGEIER G Quotes v  Billing v

Saved Orders

Disconnection

The first screen provides you with details of the conditions you’re agreeing to when requesting a
disconnection via Engage.

Once you have read the note and if you're happy to proceed click “Next”.
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2 Customer Info 3 Service 4 Product 5 Product Info 6 General Info

Please note

¥ You must observe the service/circuit cancellation minimum notice requirements set out in the contract under which we provide the service/circuit to be
disconnected to you.

¥ If the effective disconnect date you are requesting is earlier than the earliest disconnect date dictated by the minimum notice requirement you will be
charged for the service/circuit in full up to the end of that minimum notice period.

* If the effective disconnect date you are requesting is prior to the expiry of the fixed minimum period for the service/circuit you may be liable to pay
cancellation charges and/or early termination charges.

» We will treat the disconnect instruction you give us via the Engage portal as written notice given to us under the contract under which we provide the
service/circuit to be disconnect to you.

=

Please be aware that we will request that you specify a date of disconnection. We can’t guarantee at what
time during that date your disconnection will take place so suggest you plan the date carefully.

Please check the prepopulated details are correct and enter an additional emailaddress that you would like
us to include in anycorrespondence.

Click “Next” to proceed.

[l Please Note 1 3 Service 4 Product 5 Product Info 6 General Info
Customer Info
Business name: Test Account 1 - Pariner Markets Bus Partners  Salesforce name: Test Account 1 - Partner Markets Bus Partners
P
Contact first name*: Cathryn Contact last name*: Hunt
Contact telephone*: ]09090909090 Contact email*: cathryn.hunt@systems.private
Sector: South Service Manager: Myles Anderson
Account Manager: Dan Frampton

* Required Fields

Cancel Previous m

Product 5 Product Info 6 Genersl Info
Senvice
Sarvice™ Ciats E
Please Select
* Reguired Fislds Voine

E3 o JRR

In the Service screen you'll need to advise of the type of service that you require ceasing.
e Data
e Voice

Click “Next” to proceed.
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Home My Accounts¥ My Network>  Serviceability My Documents Orders¥ Quotes¥  Billing =

5 Product Info & General Info

Product™:

Pleose Select ~

Please Select
Broadband

Broadband ADSL
Cancel Broadband Travel/Power Next

CCTV
DIA
Dark Fibre
EVPN
Ethemnet Extensions
Ethernet Extensions +
High Capacity Service
IPVPN
IPVPN +IL3
Leased Line
MEVPH
NE-EoFTTP
*Dev info: Natienal Ethemet " | Releosed Plan: BCPTRUNK-PT-169 | Build timestomp: 2025-11-13T11:49:14.5347 \ V:25.3.4-SNAPSHOT

I Ot Bundle |

* Required Fialds

Select the product against which the request is being raised.

Click “Next” to proceed.
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¥ Product Info 6 General Info

[ Customer Info ] Service

[l Please Note

Product Info

Bandwidth* 100Mb Circuit Ref*
CAL0000000 (i ]

A-End postcode* E14 2AA B-End postcode*
7NE27 0QF

If there is an off-net element, Yes )Z] (i)

does it need disconnecting?*

Contact details at site to be Disconnected

First name* First Last name*
Last

Telephone number* 01912308000 E-mail*

first last@virginmedia.co.u x

* Required Fields

Cancel Previous W

The product info screen requires you to provide additional product and site information. (The fields in this
screen are specific to the product you have selected). Enter all the mandatory information, for example:

e Bandwidth

e CircuitRef

e A and B-End postcodes

e Any off-netelement

e Site contactdetails
Mandatory fields are required to proceed with a disconnectionrequest. If all mandatory information is not
provided, we may refer your request back to you to provide more information. Inthese circumstances your

request can be delayed and you will need to raise the request once all the information is entered,

Click “Next” to proceed.
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Kl Please Note ¥4 Customer Info ¥l Product Info

General Info

Billing account number* 123456789-01 0 Service disconnect date*

30/03/2013 (i}
Bill-end date 30/03/2018 (i) Rental*

£1,300pa (i}
Install Reference 123456-123455 (i) Notice period (days)

30 (i}
Full or partial disconnect* Full _ﬂ 0
Reason for disconnect* Site Closure - Business Still F[v|

Additional comments

255 remaining

* Required Fields

Cancel Previous m

The General Info screen requires you to provide further information to assist us in processing your
request. Enter all mandatory information to proceed:

e Billing account number your service is billed under

e Disconnection date

e Rental amount

e Full or partial disconnection

¢ Reason for the disconnection (leaving, upgrade, downgrade, relocation, site closure, other)

¢ Any additional comments to support your request

Click “Finish” to submit your request.

¥ Disconnection request successful

We need to confirmthe details of the disconnectionrequest. We will endeavour to do this within 5 working
days of receipt of your request. You will receive confirmation of the disconnection request, the date of
disconnection and any anticipated charges associated with the request. Please make sure you double
check this against yourrecords.

We will then contact you once the disconnection is complete.
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9. Incidents and Requests

Raise Incidents

If you have an incident with your in-life service you can log, update and track the fault through to resolution
on Engage.

This is found under My Networks within the dropdown menu option Incidents & Queries..
e, BUSINESS ENGAGE &y

Home My Accounts> QEVIIEAW-I AN Serviceability My Documents Orders* Quotes~  Billing »

Incidents & Queries Change Request Metwork Capacity Planned Works
Raise Incident Medify LAN Port

View Incidents ACL Modification

Raise Request DHCP Helper Modification

View Requests DHCP Pool Modification

Raise Incident (Mew) Add/Remove Netflow

EoFTTP ONU Diagnostics Add/Remove SNMP

Submitted and Saved Requests

Click “Raise Incident”

Now select the site address by clicking “Add site”.

Raise an incident

) EIEEAEE Site selection

Product & Issue

Q&A + Add Site

Cawce. | I DY

This will display a pop-up panel where you will be able to choose the site address based on below parameters
e Postcode
o CAL Reference
e STD phone number
e Serial number
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e Account number
e Site Name

Select any one to search sites

Post code CAL Reference STD phone number Serial number Account number Site Name

Enter postcode ex.RG2 6UU Search Address

Add Cancel

Search the address based on any of above parameters. Then select the address and click the “Add” button to
proceed further.

Select any one to search sites

Post code CAL Reference STD phone number Serial number Account number 0 Site Name
4 address(s) found
TEST ACCOUNT

o SE637440401 - 3 TEST STREET - CR3 9XX
o TEST ADDRESS SITE

YK292149101 - TEST ACCOUNT - 89 3SE

Add Cancel

Now, you'll have the available products listed down. Then select the product that you want to raise an incident.

Raise an incident
SlelSe e Site selection
Product & Issue Change

Q&A
SE637440401- 3 TEST STREET - CR3 9XX

Select Product

1 products found on the selected Site address

Available products

GCN Wholesale
Interconnect

v
Cancel
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Select an option from the issues listed, which best describes the issue you're experiencing:
e Erroring, Latency, Jitter
e Intermittent connection
¢ No connection
o Packet Loss
e Routing Issues

e Otherlssues

Product GCN Wholesale Interconnect

Issue

Erroring, Intermittent . . X
. X No connection Packet Loss Routing Issues Other issue
Latency, Jitter connection

Once you have made your selections, next section will be coming up with set of questions to rectify the
issue efficiently, please complete until all questions have been answered.

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 115 of 156 E N GAG E @



Engage Portal User Guide

Product GCN Wholesale Interconnect

lssue

Erroring, Intermittent . . .
ng- . Mo connection Packet Loss Routing |ssues Other issue
Latency, Jitter connection

Issue in detail
Flease describe the problem you're experiencing.

Type your Answer

Flease tell us when you first noticed this problemn and include the date and time.

Type your Answer

Is the issue happening at this site only? If not, please tell us about the other sites affected.

Type your Answer

Haowve you made any recent changes on your network? If so, please give us further information.

Type your Answer

If the site contact iz different to the 'already selected’ contact, please provide us with their name and contact phone number. If it is the
same as the already selected contact number’, then enter the wording 'same as selected'.

Type your Answer

Flease outline the access times and preferred access days. If site ocoess requires to be pre-arranged, please advise.

Type your Answer

What is your preferred contact method?

SMS Email Telephone

What is the severity of the issue?

1 Critical 52 High 53 Medium

Flease also include any other additional information you think may be useful for us at this time.

Type your Answer

You can then scroll down to next section where you can enter your reference Number and then
proceed by clicking the “Submit Incident Request” button.

Contact Name

Requested by
Mame Ernail
Rajaram Kanthan Rajaram.Kanthan@virginmedia.co.uk

Customer Reference

Submit Incident Request

You'll then get a confirmation notice that the incident has been created.

v

Thank you, your ticket number is F003231598. We have logged your issue and a member of our team will contact you shortly about this.

View Incidents
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Contact Us Help

®OBUSINESS ENGAGE®

Home My Accounts~> REUNIVEIGIGAN Serviceability My Documents Orders> Quotes~  Billing =

Incidents & Queries Change Request Network Capacity Planned Works
Raise Incident Moeodify LAN Port

View Incidents ACL Modification

Raise Request DHCP Helper Modification

View Requests DHCP Pool Modification

Raise Incident (New) Add/Remove Netflow

Add/Remove SNMP

Submitted and Saved Requests

View Incidents Raiss Incident m
Search Fleass Select |;| Diate From | 02052014 Date To | 131002014 H

Incident History Displaying from 02/09/2014 to 13/10/2014

Incident 1D Site Product Created On Entered By Description Status
FO0SZ31588 LOMNDON FVPN 13102014 11705 LS 1PeTTInG MyREM 234 rhermiment Conmection Open

The following incident details will be displayed to the user as part of the incident view:
e Incident ID
e Site
e Product
e Created on date
e Entered by
e Customer incident reference
e Short description

e Incident status i.e. open/closed

e | —this means the ticket was triggered by an alarm

You'll also be able to click on each column to sort the results by this field and export a CSV file that will
show all incidents by clicking “Export CSV”.
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© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 117 of 156 E N GAG E @



Engage Portal User Guide

View Incidents

Raise Incident

Export tc

Search| Please Select v |[search Date From | 20/056/2025 |Date To|30/06/2025

Incident History Displaying from 20/05/2025 to 30/06/2025
Filter:
Show | 10 v |entries
Incident ID :lirr':-needy accouny Site Product Created On Entered By My Ref Description Status !
No data available in table

The following incident details will be displayed when you selectto view the incidentdetails, by clicking on
the IncidentID:

e Public incident notes
e Entered on (date)

e Entered by (name)

View Incidents

Raise Incident

Search| Status v || Closed v | Date From 01/01/2025 | Date To | 30/06/2025

Incident History Displaying from 01/01/2025 to 30/06/2025

Filter:
Show | 10 ~ | entries

Incident ID :zxzdy Sccont Site Product Created On Entered By My Ref Description Status !

FO09323741 TEST ACCOUNT TEST IPVPN 21/03/2025 IYER, Prajokta test 123342035 Closed
ACCOUNT 11:66

FO0932372 TEST ACCOUNT TEST IPVPN 19/03/2025 IYER, Prajakta Testing Closed

[+ ACCOUNT 12:04 prajakta

Search Incident

This search will look for incidents that you have raised against the services you have with us. Underthe My
Network tab select View Incidents, then enter your search criteria.

Engage External User Guide
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View Incidents

Raise Incident

Search| Status v || Closed v | Date From 01/01/2025 | Date To |30/06/2025
Incident History Displaying from 01/01/2025 to 30/06/2025

Filter:
Show | 10 v entries
Incident ID zzr:;dy FEze Site Product Created On Entered By My Ref Description Status !
FO09323741 TEST ACCOUNT TEST IPVPN 21/03/2025 IYER, Prajakta test 123342035 Closed
ACCOUNT 11:56
FO0932372 TEST ACCOUNT TEST IPVPN 19/03/2025  IYER, Prajakta Testing Closed
3] ACCOUNT 12:04 prajakta

The following search criteria can be entered as part of the incident search:
e Site —any text can be entered
¢ Incident Number —any text can be entered
e Post code —any text can be entered
e Product—any text can be entered
e My Reference —any text can be entered
e Status — option of Open or Closed

e Date From, Date To —you can select dates from a calendar and it’s not possible to select a date in
the future. The system will notallow you to select more than 6 months’ worth of data

Note: You'll also have the option to export the search results to a file by clicking “Export CSV” at the top of
the page.

View Incidents

Raise Incident

Export t
Search | Status v || Open v | Date From |01/01/2025 | Date To 30/06/2025
Incident History Displaying from 01/01/2025 to 30/06/2025
Filter:
Show | 10 ~ | entries
Incident ID :&zr:;dy ccount Site Product Created On Entered By My Ref Description Status !
FO0933462 TEST ACCOUNT TEST Managed 30/04/20256 API| User TEST 2.2mb Other issue Open
0 ACCOUNT Internet  11:11
Access
FO0933461 TEST ACCOUNT TEST Managed 30/04/20256 AP User TEST 2.2mb Other issue Open
9 ACCOUNT Internet  11:10
Access
FO0933461 TEST ACCOUNT TEST Managed 30/04/20256 API| User TEST 2.2mb Other issue Open
8 ACCOUNT Internet  11:09
Access
FO0933461 TEST ACCOUNT TEST Managed 30/04/20256 AP User TEST 2.2mb Other issue Open
7 ACCOUNT Internet  11:08

Like the navigation process shown in above examples, please follow the steps required to successfully
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search for logged incidents:

o Enterthe search criteria and click “Search” for the incident. The search is defaulted to the last 40
days, but you're able to change this.

e You may search for your sites using:
+ Site Name
* Postcode
+  Circuit Reference (for example: CALxxx, ENxxx, etc.)
*  Line Number
*  AccountNumber (voice only)

e Serial Number

Engage External User Guide
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e Please enter at least 3 characters when searching for your site. The more specific your search
term, the quicker you'll find what you're looking for

Update Incident
You'll have the facility to update incidents that have already been logged.
The following details can be completed as part of the incident update:
e Note
e Incident updaterecorded date
¢ Incident update entered by (name)
Note: You'll not be able to update a closed incident.
The below captures the steps required to successfully update incidents:
¢ Navigate to Incidents & Requests within My Network and select “View Incidents”
e Select the incident you wish to update and click “Add Note”
e Enter the details you wish to add to the incident
e Select “Save Note”

e The system successfully stores the incident information

Add Notes

Minimum 30 characters required.

Content of the file you would like to attach to this ticket(File should be less than 5 MB and types of
JLXS or JPEG or .PNG or .PDF Format).

Browse. .. Mo file selected.

Engage External User Guide
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Raise Request

Home My Accounts> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

[ Remedy Account 2 Contacts 3 Reference 4 Site Search 5| Sites & Products 7 Issue Type & Questions

Raise Request - Remedy Account Name

Please raise an Incident for any problems with your service. For everything else raise o Request.

R dy A t N *
emedy Account Name PlaossSalact o

Not only are you now able tolog faults, you can also log a number of small changes, subject to the below
conditions:

e The change has no costimpacts

e Requires no Virgin Media Business on-site resource

e Has no impact on othercustomers

e Does not cause disruption to service

e Canbe completed during normal business hours

e Takes no longer than 15minutes

e Does notrequire any change to your current design
This is found in the My Network tab by selecting “Raise Request”.
It can also be accessed fromthe View Requests section.
The following steps are required to log a request:

e Enter the contact name for the ticket you're about to log

e You're now presented with your contact details and will now be asked if you have a reference you
would like to associate with the ticket

e You'll then be asked to search for the site you wish to log a request against

e Select the product

e The short description is setto New Request (you are unable to change this)

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 122 of 156 E N GAG E @



Engage Portal User Guide

Home My Accounts> My Network~  Serviceability My Documents Orders> Quotes~  Billing~

Remedy Account 2 Contacts F Reference 4 Site Search 5 Sites & Products 7 lssue Type 8 QGuestions

Raise Request - Remedy Account Name

Please raise an Incident for any problems with your service. For everything else raise o Request.

Remedy Account Name *
i Please Select v

¢ You'll be asked one mandatory question: “Describe what you would like to change? Add as much
information as possible to help us resolve this request.” You can enter between 2 and 400
characters. Then click “Finish”

Raise Request - Questions

Flease provide more information about your request. You will need to answer each gquestion before you are able to proceed.

Pleass provide us with the telephons numbsr and
name of the site contact.”

Edit Answer

Flzass qutline the scoess times and prefemrsd
acoess days. |f site acoess reguirss to be pre-

arranged, please advise.”

Plaz=ss detsil your request and includs any Example: Flease change to a dynamic |F.
information you think may be useful for us at this
time.*

381 Remaining

* Reguired Fields, plesze enter more than 2 charsciers

e The system successfully stores the incident information and presents a reference and unique
identifying reference for your request. Which appears at the top of the screen in a message, as per
below:

-
v Thank you, your ticket number is F003231599. We have logged your issue and a member of our team will contact you shortly about this.
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View Request

Home My Accounts> My Network ~ [EELVGELLINYE My Documents Orders> Quotes~  Billing =

Show helpful info @

Raise Request

View Requests

Search | Please Select ~ || seare Date From|20/06/2025 | Date To |30/06/2025

Request History Displaying from 20/05/2025 to 30/06/2025
Filter:
Show | 10 ~ | entries
Remedy Account , . a . a . A _ . "
Request ID Name 4 Site % Product & CreatedOn 4 Entered By % My Ref 4% Description & Status §
No data available in table

The following details will be displayed as part of the request view:

e RequestID
e Site
e Product

e Createdon
e Entered by
e My Ref

e Description
o Status

Note: You’'ll be able to export these details to a spreadsheet by clickingon “Export CSV” at the top of the
page. You'll also be able to click on each of these column titles to sort their results by this field.
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Show helpful info €@

Raise Request

View Requests

Search| Status ~ || Open ~ | Date From |20v05/2025 | Date To | 30/06/2025

Request History Displaying from 20/05/2025 to 30/06/2025
Filter:
Show | 10 v |entries
Request ID :‘::_Zdy desornt 4 Site 4 Product % Created On 4 Entered By 4 My Ref % Description % Status #
No data available in table

The following incident details will be displayed when you select to view the incident details by clicking on
the Request ID:

e Public requestnotes
e Entered on (date)

e Entered by (name)

Edit Request

Detailed information about Request FO03231599 - Sratws: Open Add Mote
Request Mote Entered On Entered By
Please provide us with the telephone number and name of the site contact. 131002014 307451 PeminC
Dave 01234 557850 12:15

Plasss outline the sccess times and prefemed sccess days. |f site . More

Search Request

You'll be able to search for requests that have been raised against the services you have with Virgin Media
Business.

The following search criteria can be entered as part of the request search:

e Site

Request Number

e Postcode
e Product
e My Reference

Engage External User Guide
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e Status

e Date From, Date To — you can select dates from a calendar and it’s not possible to select a date in
the future. The system will not allow you to select more than 6 months’ worth of data

Note: You'll also have the option to export the search results to afile by clicking “Export CSV” at the top of
the page.

Follow these steps to successfully search for logged requests:

Navigate to My Network and select “View Requests”.

Enter your search criteria and select to search for the request. The default search is for 40 days’ worth of
requests, but you can amend this.

The system will retrieve the details of the request(s).

Update Request

You have the facility to update requests that have already been logged.
The following details can be completed as part of the request update:
e Free textnote

e Request update recordeddate

Follow the steps below to successfully update requests:
¢ Navigate to My Network and select “View Requests”

Select the request you wish to update

e System will prompt you to enter the details you wish to add to the request
e Enter the request update details
e Select to save thenote

e The system successfully stores the request information

Engage External User Guide
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Edit Reguest

Detailed information about Request FO03231589 - Status: Open

Save Request
Request Note Entered On Entered By
Please provide us with the telephone number and name of the site contact. 1312014 30T 451PeminC

Dave 01234 567830 1215
Plzaze outline the sccess times and prefemred acocess days. |f sie . More

EoFTTP ONU Diagnostics

Introduction

EoFTTP (Ethernet over Fiber to the Premises) uses an Optical Network Unit (ONU) at the customer site to
convert optical signals to Ethernet.

Diagnostics refer to the methods used to check the health, performance, and connectivity of the ONU and
its fibre link.

Navigation

Home Page -> My Network ->EoFTTP ONU Diagnostics
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Contact Us Help

@WOBUSINESS ENGAGE @

Home My Accounts~ RYUVAAEVCILAAE Serviceability My Documents Orders>* Quotes

Incidents & Queries Change Request Net
Raise Incident Modify LAN Port

View Incidents ACL Modification

Raise Request DHCP Helper Modification

View Requests DHCP Pool Modification

Raise Incident (New) Add/Remove Netflow

EoFTTP ONU Diagnostics Add/Remove SNMP

Submitted and Saved Requests

Fault Diagnostics home screen

Engage External User Guide
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EoFTTP ONU Diagnostics

Circuits

Show ‘ 10 | entries

Select “ Serial Number
(@] ARLG247005D6
O ZAWR4102ANT

@] ARLG24400076

Showing 1to 3 of 3 entries

Check Circuit

Check Circuits

Search:
Site Postcode Site Name
S5W1s 5LN PARTNER DELIVERED SERVICES
SW15 5LN PARTNER DELIVERED SERVICES
S5W15 5LN PARTNER DELIVERED SERVICES

Previous 1 Next

Once we click the radio button for the selected circuit at circuit session and click “Check Circuit” button from the

bottom of the screen

Should able to view the selected circuit details below

Like “Device serial Number”, “Product”, “Post code”, “Device Connection Status”, “CAL Reference number”, “MAC

address”and “Dying Gasp Alarm Status”.

Show aritries

Select - Serial Number

ARLG247005D6

® ZAWRM02AMT
ARLG24400076

Showing 1to 3 of 3 entries

Check Circuit

Selected circuits

Device Serial Number Product

ZAWR4102A017 National Ethernet SW1s 5LN
CAL Referance number MAC address

CALDD40925 MNAA
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Device Connection Stata
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Diying Gosp Alarm Status

N/A

ENGAGE



Engage Portal User Guide

Device Connection Status

N/A — Theres’s no connection at the particular site

Selected circuits
Device Serial Mumber Product Post code Device Connection State
ZAWRA102A017 MNational Ethernet SW1s 5LN N/A

Dying Gosp Alarm Status

CAL Reference number MAC address N/A
CALOD40925 NAA

UP — Device is healthy and having good connection

Selected circuits

Davice Serial Mumber Product Post code Davice Connection State

ARLG24400076 Mational Etharnet SW1s 5LN i UP

Dying Gasp Alarm Status

CAL Reaferance number MAC address ® None

CALDO40925 WILDCARD

Down — Issue in device and should needs to raise an incident (by clicking the hyperlink
below)
(Will attach the screenshots shortly)

Planned Works

You now have the facility to view planned works that may affect your Virgin Media Business services. This
appears under the My Network tab under Planned Works. Any unread messages will appear in purple,
whilst read messaged will be in black. This is for each Engage user, rather than each customer.
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» C00565323

¥ C00565322

Customer Impact There will be a degradation/loss of semvice Status Scheduled
during the scheduled timeframe whilst the
required maintenance work is completed.

Scheduled start dateftime 02/11/2014 00:00 Scheduled end dateftime 02/11/2014 05:00

Impacted Circuits*
Circuit Reference A End Site Name A End Post Code B End Site Name B End Post Code Product Name
CALD114377 TEST ACCOUNT CF1 7TWW National Ethernet

* Data products only

Only Planned Outages relevant to you will be displayed and the following details willbe displayed to them
upon clicking “View”:

e ChangelD

e Customer Impact/ Planned Works Summary
o Status

e Scheduled Start Dateand Time

e Scheduled End Date and Time

o Sites Affected

» C00565323

¥ C00565322

Customer Impact There will be a degradation/loss of semvice Status Scheduled
during the scheduled timeframe whilst the
required maintenance work is completed.

Scheduled start dateftime 02/11/2014 00:00 Scheduled end dateftime 02/11/2014 05:00

Impacted Circuits*
Circuit Reference A End Site Name A End Post Code B End Site Name B End Post Code Product Name
CALD114377 TEST ACCOUNT CF1 7TWW National Ethernet

* Data products only

You'll also receive a message aboutany Planned Works that may affect you. The message indication will
appear under Messages on the homepage.
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0

Current Faults

Follow the steps below to successfully view planned outages:

o Navigate to My Network and select “Planned Works”

o The system displays any outages that relate to your services

Engage External User Guide
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10. Change Requests

You'll be able to configure and submit a range of change requests to manage your sites or networks more
efficiently. It’s possible to add new services to sites orremove services that are no longer needed. Existing
services canalso be modified.
You'll be able to carry out the following type of change requests:
Routing changes & LAN features — edit the Local Area Network ports for sites and features.

e LAN (Local Area Network) Port Configuration

e ACL (Access Control List) Modification

e DHCP (Dynamic Host Control Protocol) Helper Modification

¢ DHCP Pool Modification
Monitoring — add or remove the network and IP (Internet Protocol) traffic configuration tools.

e Add/Remove Netflow

e Add/Remove SNMP (Simple Network Management Protocol)

Modify LAN Port

Contact Us Help

@OBUSINESS ENGAGE ®

Home My Accounts~ RVUIEVEWTLIIS SN Serviceability My Documents Orders> Quotes>  Billing =

Incidents & Queries Change Request Network Capacity Planned Works
View Incidents ACL Madification

Raise Request DHCP Helper Medification

View Requests DHCP Pool Modification

Raise Incident (New) Add/Remove Netflow

Add/Remove SNMP

Submitted and Saved Requests

From the Home page select My Network and then select Change Request’ from the dropdown menu.

Alternatively, you can click ‘Change Request’ within the My Network landing page to take you directly.
Here you’ll see a summary of your changes, as well as selecting the request type you’re after.

Engage External User Guide
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Change Re

Change Request
What change do you require?
Here you can configure and submit a range of request changes to manage your sites networks. It is possible to add new services to sites, or remove those that
are no longer required. Existing services can also be modified.
» Select the request area from below or directly select the change
» Does it need to be added or removed
» The choose product it needs to be applied to
» If required set the configuration details
» Add any additional helpful notes for us
» Let us know who to notify, and set the request date & time

» Review and submit or save for a later date

Once submitted you will be notified that the request is open and pending, requests have a 10 working day lead time from submission. Changes can be made
outside of office hours or late hours for minimum disruption to services, however this will incur extra charges than if undertaken in office hours.

Submitted and Saved Re

Routing Changes & LAN Features

Edit the Local Area Network ports = Modify LAN Port
for sites and their features. = ACL Modification

- DHCP Helper Modification
« DHCP Pool Modification

Add or remove the Network & IP - Add/Remove Netflow
Traffic configuration tools. - Add/Remove SNMP

Now select ‘Modify LAN Port’

Please note the following steps also apply for the following change requests:
e ACL (Access Control List) Modification
e DHCP (Dynamic Host Control Protocol) Helper Modification
e DHCP Pool Modification

You'll be taken to the ‘LAN Port’ screen.

m 2 Site Selection 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

LAN Port

What change do you require?

Add or remove Local Area Network settings for sites. Additionally manage the sub features of the LAN these include the Dynamic Host Configuration
Pool, Dynamic Host Configuration Helper and Access Control List.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays).

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during
weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7:00 AM.

o
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Here you'll see a description of your changes, as well as a reminder of the ‘in hours’, ‘out of hours’ and ‘late

night hours’ times.
Now click ‘Next’.

You'll be taken to the ‘Site Selection’ page.

LAN Port [ Site Seleciio 3 Configuration 4 Customer Delails 5 Supporting Nofes & Order Review

Product *
O IPvPN O ma

Choose sites
Find & select sites from below or add manually

Show All Stored Sites Please select search

Add * for wildcard €

CAL Circuit Bearer Hostmame — Management LAN

Postcod Site N
Osicede © Name Reference Bandwidth Bandwidth Flag Network IP

Mo data available in table

Select All Sites Deselect All Sites

Max O sites selectable.

site notfoun? | T IEIREIY

Selected Sites

AL Circuit Bearer Management  LAN
Hostname Model Network IP

FIRETLD EELE= Reference Bandwidth Bandwidth Flag

Mo data available in table

Here you can search for your pre-loaded sites, or manually search for the different sites.

First select the product you’d like to make the changes to.

Note: You can only make changes to IPVPN and DIA products.

3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

A LAN Port

Product *

s

O IPVvPN O MmA

Choose sites

Find & select sites from below or add manually.

Please select
Postcode
CAL Ref
Hostname

LAN Network IP
g CAL Circuit Bearer Management LAN

Bgasote e Nome Reference Bandwidth Bandwidth Hasiname Mortet Flag Network IP

Show All Stored Sites
Add * for wildeard €)

No data available in table

Select All Sites  Deselect All Sites

Max 0 sites selectable

Engage External User Guide
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From the drop down menu you can search for your sites via the following:
e Postcode
o CAL ref
e Hostname
e LAN network IP
Alternatively, you can click on ‘Show All Stored Sites’ to show all the sites available toyou.

Once you have selected which option you wish to search by, click ‘Search’.

Bl LAN Port 1 Site Selecti 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Product *
® IPvPN O ma

Choose sites

Find & select sites from below or add manually.

Show Al Stored Sites Please select search Clear
Add * for wildeard )

Show| 10 entries Fier ]
_ CAL Circuit Bearer Management LAN
Postcod Site N Hosn Model
Ostcoce € Name Reference Bandwidth Bandwidth OSHAME € Flag Y—
CF1 TWw TEST ACCOUNT TEST TSET
CF1 Tww TEST ACCOUNT TEST TEST
CF1 TWW TEST ACCOUNT TEST TEST1244

Showing 1 to 10 of 44 entries
2 rows selected Select All Sites Deselect All Sites

s Lo D e s
Choose Selected es

Click on the site you wish to change. If you wish to select more than one site hold the ctrl key and select all
the additionalsites.

Once you have selected all required sites, click ‘Choose Selected Sites’.
If your site is notfound, you'll need to enter it manually.

Next to the ‘Site Not Found?’, click ‘Manually Add Site’
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Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. - . CAL Circuit Bearer Management LAN
Postcoce Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network [P
B28 8SE Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.¢
Update
Selected Sites
. CAL Circuit Bearer Management LAN
RIS SRERSNE Reference Bandwidth Bandwidth e e Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 m

Exit

Enter all your site information and click ‘Add’. Continue to add as many sites as you need. Once you have
selected all your sites, click ‘Next’.

You'll then be taken to the ‘Configuration’ page.

LAN Port [ Site Selection i 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

_ CAL Circuit Bearer Management LAN Configuration
Postcode Site Name Hostname Model
Reference Bandwidth Bandwidth Flag Network IP status
CF1 7wWw TEST TEST TEST
ACGCOUNT

Search & add/remove/sites

Apply configuration
O Add O Modify O Remove
Part Type * Flease select

Interface description

WLANID *

LAN Features

The following LAN features can be added, removed or modified or leave unselected it no changes required

[ Hsre [ DHCP Helper [J pHCP Fool LI acL

Engage External User Guide
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Here you can Add, Modify or Remove configurations for your chosen sites.
Click on the site you wish to make changes to.

Then select Add, Modify or Remove option.

ADDING CONFIGURATIONS

Click ‘Add’.

Select ‘Port Type’ from the drop down menu.

Enter an ‘Interface Description’ (if one is required).

Enter your ‘VLAN ID’.

In the table, please enter the new IP addresses(s) and Subnet Mask(s).

Apply configuration
®  Add O Modity O Remove
Port Type * Please select
Interface description

ax 32 chara
VLANID *

IP Address & Subnet Mask

NEW IP Address & Subnet Mask

192.84.100.101 100

MODIFYING CONFIGURATIONS

Click ‘Modify’.

Select ‘Port Type’ from the drop down menu.
Enter an ‘Interface Description’ (if one is required).
Enter your ‘VLAN ID’.

Please enter your existing IP address(es) and Subnet Mask(s) in the table, as well as your new IP
address(es) and Subnet Mask(s).

Engage External User Guide

© Virgin Media Business | Confidential Engage_External_User_Guide_0324 Page 138 of 156 E N GAG E @



Engage Portal User Guide

Apply configuration
D Add ®  Modify O Remove
Port Type = Flease select

Interface description

WLANID *

IP Address & Subnet Mask

EXISTING IP Address & Subnet Mask NEW IP Address & Subnet Mask

111.12.133.144 123 192.84.100.101 100

REMOVING CONFIGURATIONS

Click ‘Remove’.

Select ‘Port Type’ from the drop down menu.
Enter an ‘Interface Description’ (if one is required).

Enter your ‘VLAN ID’.

Please enter your existing IP address(es) and Subnet Mask(s) in the table.

Apply configuration
D Add O Modify ®: Remove
Port Type = Flease select

Interface description

WLANID *

IP Address & Subnet Mask

EXISTING IP Address & Subnet Mask

111.12.133.144 123

Once you have added, modified or removed configurations for your site, you can also add, modify or

remove Local Area Network (LAN) features to your chosen site.
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The following LAN features can be added:
HSRP

DHCP Helper

DHCP Pool

ACL

Please note for DIA changes the only LAN feature which can be added is HSRP.

HSRP FEATURE
Select HSRP.
Enter Group Number, Virtual IP and Priority.

HSRP

Group Numbers 10
20
30
40
Virtual IP

Priority 100

DHCP Helper
Enter a minimum of 1 and a maximum of 4 DHCP Helpers.

DHCP Helper

DHCP Helpers * 119.10.123.45

Min 1 & Max of 4

DHCP POOL

Enter a Network Range and Subnet Mask (if required).

Choose whether you wish to exclude IP addresses or IP ranges fromthe drop down.

Enter minimum 1 and maximum 255 pairs of DHCP Option Helpers.

Enter the Domain name.
Enter DNS Servers.

Enter Default Gateway.
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LAN Features

The following LAN features can be added, removed or modified or leave unselected if no changes required

[0 Hsre ] DHCP Helper M DHCP Pool O acL

DHCP Pool

Network Range & Subnet Mask

Exclude IP/Range * IF Host
IP Address 1 123.45.111.222
IF Address 2

Min of 1 & Max of 2 IP Addresses

DHCP Option Number * 1234 123456 ® + Add Another

Min 1 pair & Max of 255 pairs

Domain name * test test.co.uk
DNS Servers * IRARERARRERI

Min 1 & Max of 4
Default Gateway * test.co.uk

ACL

Select whether you require a basic or advanced ACL mode.
For Basic ACL:
Select Action and Transport Values.

Enter a Source IP Range and Destination IP Range.

ACL
ACL Mode ® Basic O Advanced
Action * ®  Deny O Permit
Transport Values * O TCP O uppP
® P O 1cmpP
Source IP Range * 123.11.122.23 111.08.111.09 1000
Destination IP Range * 112.21.112.21 1112211122 1234
For Advanced ACL.:

Enter your ACL advanced values in the text box provided.
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Once you have selected your required LAN features, click ‘Apply Configuration’. Repeat this process for all your

chosen sites and then click ‘Next’.
You'll then be taken to the Customer Details screen.

Here you'll be able to enter and amend all company and contact details, as well as the preferred date for
the work to be carried out.

BILLING CONTACT:

Review your billing contact and address details. If this needs to be amended click ‘Change Contact’ or
‘Change Address’.

Billing Contact

First Name * DSDFSD

Last Name * DFSDF

Email * SAM@SAM.COM

Contact Tel * 01141234567

Mobile
Address

Address Title/ Name * 100

House Name/ Number = TEST

Street Name TEST

Town / City TEST

County TEST

Country TEST

Post Code * S93SE m

TECHNICAL CONTACT:

Enter details of your technical contact.

At least 1 contact must be entered, with a maximum of 3.

Technical Contact

You must provide at least 1 technical contact & max of 3.

First Name *
Last Name *
Email =

Contact Tel *

Mobile

Add Anather Contact +
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PRE-NOTIFICATION CONTACT:

Enter details of your pre-notification contact.

At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3

First Name *
Last Name =
Email *

Contact Tel =

Iobile

Add Another Contact +

TESTING NOTIFICATION CONTACT:

Enter details of your testing contact.

At least 1 contact must be entered, with a maximum of 3.

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3

First Name *
Last Name *
Email *

Contact Tel *

IMobile

Add Another Contact +

SCHEDULE:

Select the date you wish your changes to take place from the drop down menu.

Note: Changes must be scheduled at least 10 working days from the date of submission.

Select the preferred time for your change to take place from the drop down:
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e Late Night Hours — between midnight to 7:00 AM, change request charged at £750.00 per site.

¢ In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change request
charged at £500.00 persite.

e Outof Hours —between 5:30 PM to midnight and 7:00 AM to 9:00 AM on week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please check with your Account
Manager for further details.

Schedule

Request Date * da/mmiyyyy A minimum of 10+ working days lead time applies from submission date.
Preferred Start Time * Please select El
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change

request charged at £500.00 per site.

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7:00 AM, change request charged at £750.00 per site.

Once you have entered all your contact details and preferred date, please click ‘Next’.

You'll be taken to the Supporting Notes screen.

El LAN Fort H Site Selection [El Configuration A Customer Details Supporting & Order Review

Supporting notes

Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

Exit Previous

Enter any additional notes or information and then click ‘Next’.
You'll be taken to the Order Review page, where you canreview the details you've just entered.
There is an option to edit the details by clicking ‘Edit’ next to the section you wish to amend.

Once you have reviewed your options, click the box ‘I confirm | have read and understood the existing
Terms & Conditions’ and then click ‘Submit’.

Existing Terms & Conditions can be found by clicking on the Terms & Conditions link on screen.
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Your change request has now been submitted. You can now see your order in the ‘Change Request’ tab in the Saved
Orders section.

ACL Modification

For any ACL Modifications select ‘ACL Modification’ from the menu and follow the same steps as ‘Modify
LAN Port’ for your site selection (see pages 81-83).

Once you get to the configuration screen you'll see the following:

3 Site Selection 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

g CAL Circuit Bearer Management LAN Configuration
Postcode Site Name Hostname Model
Reference Bandwidth Bandwidth Flag Network IP status
CF1 7WW TEST TEST TSET
ACCOUNT

Search & add/remove/sites

Apply configuration
O Add O Modify O Remove
Port Type * | Please select V]
Interface description
=
VLANID *
ACL Mode QO Basic O Advanced

Reset form Apply Configuration

Choose whether you wish to Add, Modify or Remove ACL.
Enter your ‘PortType’.

Enter an ‘Interface Description’ (if applicable).

Enter ‘VLAN ID’.

Enter your desired ACL Mode — Basic or Advanced.

Once you have configured your changes, please follow the same steps as ‘Modify LAN Port’ (see pages
89-91).
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DHCP Helper Modification

For any DHCP Helper Modifications select ‘DHCP Helper Modification’ from the menu and follow the
same steps as ‘Modify LAN Port’ for your site selection (see pages 81-83).

Once you get to the configuration screen you'll see the following:

Kl DHGP Helper 4 Site Selection Configuratic 4 Gustomer Details 5 Supporting Notes 6 Order Review

Configure Sites

Choose sites to configure

Product: IPVPN

Select site from table below, then apply it's configuration

. CAL Circuit Bearer Management LAN Configurafion
Postcode Site Name Hostname Model
Reference Bandwidth Bandwidth Flag Network IP status
CF1 7WW TEST TEST TSET
ACCOUNT

Search & add/remove/sites

Apply configuration
O Add O Modify O Remove
Port Type * Please select

Interface description

VLANID *

DHCF Helpers *

Min 1 & Max of 4

Reset form

Apply Configuration

This will clear the form but maintain your site(s) selection

Choose whether you wish to Add, Modify or Remove.
Enter your ‘PortType’.

Enter an ‘Interface Description’ (if applicable).
Enter ‘'VLAN ID’.

Enter ‘DHCP Helper addresses.

Once you have configured your changes, please follow the same steps as ‘Modify LAN Port’ (see pages
89-91).
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DHCP Pool Modification

For any DHCP Pool Modifications select ‘DHCP Pool Modification’from the menu and follow the same

steps as ‘Modify LAN Port’ for your site selection. (see pages 81-83)

Once you get to the configuration screen you'll see the following:

4 Customer Details 6 Order Review

Bl DHCP Pool

[ Site Selection 5 Supporting Notes

Configure Sites
Choose sites to configure
Product: IPVPN

Select site from table below, then apply it's configuration

CAL Circuit Bearer

Management  LAN

Configuration
status

Postcod site N Hostn,
OSICOE ETNAME  peference  Bandwidth  Bandwidth osHiame Flag Network IP
CF1 TWW TEST TEST TEST

ACCOUNT

Search & add/remove/sites

Apply configuration

D Add QO Modify O Remove

Port Type *

Please select

Interface description

Max 32 characters

VLANID *

Metwork Range & Subnet Mask

Exclude IP/Range * Please selsct

DHCP Option Number * + Add Another

Min 1 pair & Max of 255 pairs
Domain name *

DNS Servers *

Min 1 & Max of 4

Default Gateway *

his will clear the form but maintain your site(s) selection

Choose whether you wish to Add, Modify or Remove.

Enter your ‘PortType’.

Enter an ‘Interface Description’ (if applicable).
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Enter ‘VLAN ID’.

Enter your ‘Network Range’ and ‘Subnet Mask’ (if applicable).

Enter the ‘Execute IP Range’

Enter ‘DHCP Option Number’ (you can enter a minimum of 1 and a maximum of 255).
Enter ‘Domainname’.

Enter ‘DNS Servers’ (you can enter a minimum of 1 and a maximum of 4).

Enter ‘Default Gateway’.

Once you have configured your changes, please follow the same steps as ‘Modify LAN Port’ (see pages
89-91).

Add/Remove Netflow

From the menu toolbar or landing page click ‘Add/Remove Netflow’.

You'll be taken to the Netflow landing page.

2 Site Selecti 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Netflow

A network protocol developed by Cisco for collecting IP traffic information and monitoring network traffic. By analyzing flow data, a picture of network
traffic flow and volume can be built.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays).

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during
weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7:00 AM.

Exit W

Here you'll see a description of your changes, as well as areminder of the ‘in hours’, ‘out of hours’ and ‘late
night hours’ times.

Now click ‘Next’.
You'll be taken to the ‘Site Selection’ page.
Here you can search for your pre-loaded sites, or manually search for the different sites.

First select the productyou’d like to make the changes to. And then decide if you'd like to ‘add’or ‘remove’
Netflow.

Note: You can only make changes to IPVPN and DIA products.
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Netflow 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Choose Product & Type

Product *
O IPVEN O MA

‘What type of change is required*
O Add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites Please select search

Posicode Add * for wildeard €)
CAL Ref
Hostname

LAN Network IP
CAL Circuit Bearer Management LAN

EUEtCly SRR Reference Bandwidth Bandwidth Hostname Model Flag Network IP

No data available in table

Select All Sites Deselect All Sites

Max O sites selectable.

Choose Selected Sites

From the drop down menu you can search for your sites via the following:
e Postcode
o CALref
e Hostname

e LAN network IP

Alternatively, you can click on ‘Show All Stored Sites’ to show all the sites available to you.

Then click ‘Search’.
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Netflow 2 3 Configuration 4 Customer Details 5 Supporting Notes & Order Review

Choose Product & Type

Product *
® IPVPN O MA

What type of change is required*

®  Add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites Please select search Clear
Add * for wildcard @

Show[ 10 [] entes N

Pa— CAL Circuit Bearer R Management LAN
Reference Bandwidth Bandwidth Flag Network IP
CF1 TWW TEST ACCOUNT TEST TSET
CF1 TWwW TEST ACCOUNT TEST TEST
CF1 TWW TEST ACCOUNT TEST TEST1244
CH48 4EF LEES
SOLICITORS -
GRANGE RD

Showing 1 to 10 of 44 entries
1 row selected Select All Sites Deselect All Sites

Lo Qo B L L s Lo Lo
Choose Selected Sites

Click on the site you wish to make changes to. If you wish to select more than one site hold the ctrl key and
select all additional sites.

Once you have selected all required sites, click ‘Choose Selected Sites’.

If your site is notfound, you’ll need enter it manually.

Then click ‘Manually Add Site’.

Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. - . CAL Circuit Bearer Management LAN
Postcoce Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network [P
B28 8SE Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.¢
Update
Selected Sites
. CAL Circuit Bearer Management LAN
RIS SRERSNE Reference Bandwidth Bandwidth e e Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 m
Exit
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Enter all your site information and click ‘Add’.

Continue to add as many sites as required.

If you need to remove any sites, then click the red bin icon.
Once you have selected all your sites, click ‘Next'.

You'll be taken to the ‘Configuration’ page.

If you have chosen to ‘Add’ Netflow you'll see the following screen:

Netflow Site Selectior [E] Configuratio 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Selected Sites

Postcode Site Name (I;:firem:e g:::;um g:‘:.ﬁmm Hostname Model ::;dﬂmant Ir-l‘::vork P
CF1 TWW TEST ACCOUNT TEST TSET

CF1 TWwW TEST ACCOUNT TEST TEST

CF1 TWW TEST ACCOUNT TEST TEST1244

Apply configuration

Product: IFVPN

Which version of NETFLOW is required? =

Enter Server IP Address & UDP Port Number *

IP Address UDP Port Number

12.101.135.186 100

Min 1 pair & Max of 3 pairs

Note: When adding and removing network configurations you can only make changes to all sites. You will
not be able to add or remove Netflow for individual sites.

From the drop down select which version of Netflow you require:
e Version5

e Version9

Enter new IP Address and UCP Port Number. You must enter a minimum of 1 and a maximum of 3
addresses.
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If you have chosen to ‘Remove’ Netflow you'll see the following screen:

K Netflow [ Site Selection Configurali 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Selected Sites

Site Name [o.18 Bearer Hostname Management LAN
Reference Bandwidth Flag Network IP
CF1 TWW TEST ACCOUNT TEST TSET
CF1 TWW TEST ACCOUNT TEST TEST
CF1 TWW TEST ACCOUNT TEST TEST1244

You are removing Netflow from sites. This change will apply to all the above sites.

You'll then see all the sites you'd like to remove Netflow from.
Now click ‘Next’.
You'll be taken to the ‘Customer Details’ screen.

Here you'll be able to enter and amend all company and contact details as well as a preferred date for your
change to be carried out.

BILLING CONTACT:

Review your billing contactand address details. If this needs to be amended click ‘Change Contact’ or
‘Change Address’.

Billing Contact

First Name * DSDFSD

Last Name * DFSDF

Email * SAM@SAM COM
Contact Tel * 01141234567

Maobile Change Contal

Address

Address Title/ Name * 100
House Name/ Number * TEST
Street Name TEST
Town / City TEST
County TEST
Country TEST

Post Code * S93SE Change Address

TECHNICAL CONTACT:
Enter details of your technical contact.

At least 1 contact must be entered, with a maximum of 3.
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Technical Contact

You must provide at least 1 technical contact & max of 3

First Name *

Last Name *

Email *

Contact Tel *

Maobile

Add Another Contact +

PRE-NOTIFICATION CONTACT:
Enter details of your pre-notification contact.

At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3

First Name *
Last Name *
Email *

Contact Tel *

Mobile

Add Another Contact =+

TESTING NOTIFICATION CONTACT:

Enter details of your testing contact.

At least 1 contact must be entered, with a maximum of 3.

Testing Notification Contact

You must provide at least 1 Testing contact & max of 3

First Name *
Last Name *
Email *

Contact Tel *

Maobile

Add Another Contact +
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SCHEDULE:

Select the date you wish your changes to take place from the drop down menu.

Note: Changes must be scheduled at least 10 working days from the date of submission.
Select the preferred time for your change to take place from the drop down:
e Late Night Hours — between midnight to 7:00 AM, change request charged at £750.00 per site.

e In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change request
charged at £500.00 persite.

¢ Outof Hours —between 5:30 PM to midnight and 7:00 AM to 9:00 AMon week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please check with your Account
Manager for further details.

Schedule

Request Date * da/mmiyyyy A minimum of 10+ working days lead time applies from submission date
Preferred Start Time * Please select E
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change

request charged at £500.00 per site.

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7:00 AM, change request charged at £750.00 per site

Once you have entered all your contact details and preferred date, then click ‘Next’.

You'll be taken to the Supporting notes screen:

El LAN Fort H Site Selection [El Configuration A Customer Details Supporting & Order Review

Supporting notes

Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

Exit Previous

Enter any additional notes or information and click ‘Next’.

You'll be taken to the Order Review page.
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You can then review all the details you've entered for each of your sites.

Once you have reviewed your options, click the box ‘I confirm | have read and understood the existing
Terms & Conditions’ and then click ‘Submit’.

Existing Terms & Conditions can be found by clicking on the Terms & Conditions link on screen.

Your change requesthas now been submitted. You can now see your order in the ‘Change Request’ tab in
the Saved Orders section.

Add/Remove SNMP

From the menu toolbar or landing page click ‘Add/Remove SNMP'.

You'll be taken to the Netflow landing page.

m 2 Site Selection 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

SNMP

Is a popular protocol for network management, used for collecting information from, and configuring, network devices, such as servers, printers, hubs,
switches, and routers on an Internet Protocol (IP) network.

Please note work undertaken outside of office hours will incur additional charges.

In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays).

Out of Hours - between 5:30 PM to midnight and 7:00 AM to 9:00 AM on weekdays or any time (excluding midnight to 7:00 AM) during
weekends or public holidays.

Late Night Hours - Late Night hours between midnight to 7:00 AM.

Exit m

You'll see adescription of your changes, as well as a reminder of the ‘in hours’, ‘out of hours’ and ‘late
night hours’ times.

Now click ‘Next’.
You'll be taken to the ‘Site Selection’ page.
Here you can search for your stored sites, through the drop downs in the search bar or manual site entry.

Please select which product you wish to submit your change request for. Also whether you wish to add or
remove Netflow.

Note: You can only make changes to IPVPN and DIA products.
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Netflow [ Site Selectio 3 Configuration 4 Customer Details 5 Supporting Notes & Order Review

Choose Product & Type

Product *
O IpvPN O wmia

What type of change is required*
O Add O Remove

Choose sites

Find & select sites from below or add manually.

Please select search

Posicode Add * for wildeard @)
CAL Ref
Hostname
LAN Network |P
CAL Circuit Bearer Management LAN
Reference Bandwidth Bandwidth ST IR Flag Network IP

Show All Stored Sites

Postcode Site Name

No data available in table

Select All Sites Deselect All Sites

Max O sites selectable.

Choose Selected Sites

From the drop down you can search for your sites via the following:
e Postcode
o CALref
e Hostname

e LAN network IP

Alternatively, you can click on ‘Show All Stored Sites’ to show all the sites available to you.

After you have selected which option you wish to search your sites by, click ‘Search’.
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Kl Netflow 2 3 Configuration 4 Customer Details 5 Supporting Notes 6 Order Review

Choose Product & Type

Product *
® IPVPN O M

What type of change is required*
®  Add O Remove

Choose sites

Find & select sites from below or add manually.

Show All Stored Sites Please select search Clear
Add * for wildcard )

Show[ 10 [ entes Fe ]

CAL Circuit Bearer Management LAN

Postcode Hostname

Reference Bandwidth Bandwidth Flag Network IP
CF1 TWW TEST ACCOUNT TEST TSET
CF1 TWWwW TEST ACCOUNT TEST TEST
CF1 7wWw TEST ACCOUNT TEST TEST1244
CH48 4EF LEES
SOLICITORS -
GRANGE RD

Showing 1 to 10 of 44 entries
1 row selected Select All Sites Deselect All Sites

M nnanne e
Choose Selected es

Click on the site you wish to change. If youwish to select more than one site, hold the ctrl key and select
the additional sites. Once you have selected the required sites, click ‘Choose Selected Sites’.

If your site is not found, you'll need to enter it manually.

Next to the ‘Site Not Found?’, click ‘Manually Add Site’.

Please make sure site details you enter are accurate. If we're unable to find any site(s), we will not be able to apply this change to those site(s).

. - . CAL Circuit Bearer Management LAN
Postcoce Site Name Reference Bandwidth Bandwidth Hostname Model Flag Network [P
B28 8SE Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.¢
Update
Selected Sites
. CAL Circuit Bearer Management LAN
RIS SRERSNE Reference Bandwidth Bandwidth e e Flag Network IP
B28 85E Test CAL1234 100mb 1Gb Host Model Mgmt 192.11.123.98 m

Exit Previous

Enter all your site information and click ‘Add’.
Continue to add as many sites as required.
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If you need to remove any sites, then click the red bin icon.

Once you have selected all your sites, click ‘Next’.

You'll be taken to the ‘Configuration’ page.

If you have chosen to ‘Add’ SNMP you’ll see the following screen:

A Site Selection 4 Customer Details 5 Supporting Notes 6 Order Review

Configure Sites

Selected Sites

. CAL Circuit Bearer Management

Postcode Site Name Heterence Bandwidth Bandwidth Hostname Model Flag

CF1 7WW TEST ACCOUNT TEST TSET

CF1 7WW TEST ACCOUNT TEST TEST

CF1 7WW TEST ACCOUNT TEST TEST1244
Apply configuration

NB: all sites must be in the same VPN

Product: IPVPN

Enter Server IP Address *

Min 1 & Max of §

Community String *

CommOn1ty-5tring-2016-*

A min of 20 & max of 50 characters long & have all of the following - mixed case, one or more numerical digits.

Note: When adding and removing network configurations youcan only make changes to all sites. You're

not able to add or remove SNMP for individual sites.

ENTER NEW SERVER IP

Enter a Community String — A community string must be minimum of 20 and maximum of 50 characters
long and have all of the following — mixed case, one or more numerical digits.

An example of what one should look like has been provided to you.

If you have chosen to ‘Remove’ SNMP you’ll see the following screen:
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4 GCustomer Details

SNMP [ Site Selection

Configuratic

5 Supporting Nofes

6 Order Review

Configure Sites

Selected Sites

Hostname

LAN
Network IP

Site Name CAL Bearer
Reference Bandwidth
CF17wWw TEST ACCOUNT TEST
CF17Ww TEST ACCOUNT TEST
CF1 7Ww TEST ACCOUNT TEST

You are removing SNMP from sites. This change will apply to all the above sites.

Exit Previous

You'll see all the sites you’re removing Netflow from.
Now click ‘Next’.

You'll be taken to the Customer Details screen.

Management
Flag

TSET

TEST

TEST1244

Here you'll be able to enter and amend all company and contact details as well as a preferred date for your

change to be carried out.

BILLING CONTACT:

Review your billing contactand address details. If this needs to be amended click ‘Change Contact’ or

Change Contat

‘Change Address’.
First Name * DSDFSD
Last Name * DFSDF
Email * SAM@SAM.COM
Contact Tel * 01141234567
Mabile
Address
Address Title/ Name * 100
House Name/ Number * TEST
Street Name TEST
Town / City TEST
County TEST
Country TEST
Post Code * S933E

Change Address
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TECHNICAL CONTACT:

Enter details of your technical contact.

At least 1 contact must be entered, with a maximum of 3.

Technical Contact

You must provide at least 1 technical contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

IMobile

Add Another Contact +

PRE-NOTIFICATION CONTACT:
Enter details of your pre-notification contact.

At least 1 contact must be entered, with a maximum of 3.

Pre-change Notification Contact

You must provide at least 1 pre-change contact & max of 3

First Name *
Last Name *
Email *

Contact Tel =

Iobile

Add Another Contact +

TESTING NOTIFICATION CONTACT:

Enter details of your testing contact.

At least 1 contact must be entered, with a maximum of 3.
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Testing Notification Contact

You must provide at least 1 Testing contact & max of 3.

First Name *
Last Name *
Email *

Contact Tel *

Maobile

Add Another Contact +

SCHEDULE:
Select the date you wish your changes to take place from the drop down menu.
Note: Changes must be scheduled at least 10 working days from the date of submission.
Select the preferred time for your change to take place from the drop down:
e Late Night Hours — between midnight to 7:00 AM, change request charged at £750.00 per site.

¢ In Hours —between 9:00 AM to 5:30 PM on week days (excluding Bank Holidays), change request
charged at £500.00 persite.

e Outof Hours —between 5:30 PM to midnight and 7:00 AM to 9:00 AMon week days or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request charged at
£750.00 per site.

Note: Pricing will vary according to existing contractual agreements. Please check with your Account
Manager for further details.

Schedule

Request Date * dd/mmlyyyy A minimum of 10+ working days lead time applies from submission date.
Preferred Start Time * Please select EI
In Hours - between 9:00 AM to 5:30 PM on weekdays (excluding bank holidays), change

request charged at £500.00 per site

Out of Hours - between 5:30 PM to midnight and 7:00 AM fo 9:00 AM on weekdays or any time
(excluding midnight to 7:00 AM) during weekends or public holidays, change request
charged at £750.00 per site.

Late Night Hours - between midnight to 7:00 AM, change request charged at £750.00 per site

Once you have entered all your contact details and preferred date, please click ‘Next'.
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You'll be taken to the Supporting Notes screen:

Kl LAN Fort [ Site Selection [El Configuration Customer Details Supporting 6 Order Review

Supporting notes
Please provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1934 remaining

Exit Previous

Enter any additional notes or information and click ‘Next’.
You'll be taken to the Order Review page.

Here all the details you entered for all the sites can be reviewed. There is an option to edit any of the
details by clicking ‘Edit’ next to the section you wish to amend.

Once you have reviewed your options, click the box ‘I confirm | have read and understood the existing
Terms & Conditions’ and then click ‘Submit’.

Existing Terms & Conditions can be found by clicking on the Terms & Conditions link on screen.

Your change requesthas now been submitted. You can now see your order in the ‘Change Request’ tab in
the Saved Orders section.

Saving your progress

You're able to save your progress at any point during your change request journey.

Simply click ‘Save’.

Kl LAN Port [ Site Selection Coniiguration 3 Customer Details Supporting & Order Review

Supporting notes

Flease provide any additional information applicable to the requested actions and details of any site specific information that Virgin Media Business

should be made aware of.

enter some notes

1984 remaining

M
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Your request will be saved in ‘Saved Orders’ under the Orders tab.

To access saved or submitted orders you can go to the’ submitted and saved orders’ page and click on the
Change Request option within My Network

Alternatively, fromthe Home page go to ‘Change Request’ within My Network on the toolbar and click
‘Submitted and Saved Requests’..

Saved Orders

Order Tracker

Orders Change requi

Showing Page 1 of 1

Search | Request Status Al Date From  |09/01/2017 Date To | D9/04/2017 @
My Change Requests Displaying from 09/01/2017 to 09/04/2017
Change User Request Submission Edit/ Cancel
Request ID SENTEARTE  EiIE Name Status Date ¥ Review Order
00322 Modify LAN Port  IPVPN Submitted 0842017 Review MIA
oo3z21 SHMP Managed Intemet Access Submitted 07042017 Review NIA
00320 MNetflow Managed Intemet Access Submitted 071042017 Review A
00315 Netflow IPVPN Submitted 0742017 Review MIA
00318 SNMP IPVPN Submitted 0742017 Review MIA

You'll be taken directly to the change request tab in the saved orders page.

Saved Orders

Order Tracker

Orders Change reqis

Search | Request Status All Date From | 09/01/2017

Date To | 09/04/2017

£ Em

Change
Request ID

00322
00321
00320
00318

00318

Request Type Product x::e ';z:::’t
Modify LAN Port  IPVPN Submitted
SNMP Managed Intemet Access Submitted
Netflow Managed Intemnet Access Submitted
Netflow IPVPN Submitted
SNMP IPVPN Submitted

Showing Page 1 of 1

Submission

Date ¥

03/042017
07042017
07042017
07042017

07042017

Edit/

Review

Review

Review

Review

Review

Review

Cancel
Order

MNi&

Mi&

MiA

MiA

MNi&

My Change Requests Displaying from 09/01/2017 to 09/04/2017
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11. Network Capacity

This area allows you to manage the capacity of your 10Gbps Ethernet Interconnects which will give you the
ability to plan the Interconnect capacity growth and avoid delivery delays. You will only see this option if it
is has been enabled by your Service Relationship Manager or Account Manager, and if your user has been
granted the permission.

This area will allow youto view:

Your Pointof Interconnect Sites

o
e Your Interconnects and the available bandwidth on each

e The Services you have on each Interconnect and their status

e A extract of your Interconnects and an extract of your services for an interconnect

This area can be accessed either from within the ‘My Network’ landing page available on Engage:

My Network

Welcome to the My Network area of Engage. This is where you can manage all aspects of your service.

Network Capacity

Hi A, You have 502 New Messages and
0 New Planned Works Notices .

POI Site Name POI Site Address POI Site Postcode

POI Site 1 Test Ltd, 1 Capacity Street, Manchester, WX12YZ
WX12YZ

Telehotel Test 25, Test Street, London, AB12CD AB12CD

Get in touch

INCIDENTS & QUERIES CHANGE REQUESTS

ALSO OF INTEREST
In this area, you can raise and track the WHAT CHANGE DO YOU
status of incidents. Here's a quick REQUIRE?

summary of the new features: Raise
Incident - should the worst happen, then
you can log a fault with us by raising an
incident for that particular service View
incidents - search, view and update

Here you can configure and submit a
range of request changes to manage
your sites networks. It is possible to add
new services to sites, or remove those
that are no longer required. Existing

* Generation IP

» Business Blog

* News and Events

existing incidents Raise reguests - raise
a reauest for a minor chanae to vour

services can also be modified. * Site to Site Connectivity

Or if Network Capacity within the dropdown menu is chosen:

ContactUs  Help

ENGAGE &

My Network *

Quotes*  Billing >

Network Capacity

Home My Accounts ¥ Serviceability My Documents Orders~

Incidents & Queries Change Request Planned Works

Raise Incident Modify LAN Port

View Incidents ACL Modification
Raise Request DHCP Helper Medification
View Requests DHCP Pool Modification
Add/Remove Netflow
Add/Remove SNMP

Submitted and Saved Requests
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Point of Interconnect Sites:

View a list of your sites within this screen..

The information below shows the 10Gbps Interconnects we provide you with. If you need to see a list of
your 1Gbps Interconnects, please contact your Service Relationship Manager or Account Manager or the
MLE Customer Contact Centre

My Network

Welcome to the My Network area of Engage. This is where you can manage all aspects of your service.

Network Capacity

POI Site Name

POI Site Address

POI Site 1 Test Ltd, 1 Capacity Street, Manchester,

WX12YZ

Telehotel Test

25, Test Street, London, AB12CD

Hi A You have 502 New Messages and

m 0 New Planned Works Notices .

POI Site Postcode

AB12CD

Get in touch

INCIDENTS & QUERIES

In this area, you can raise and frack the
status of incidents. Here's a quick
summary of the new features: Raise
Incident - should the worst happen, then
you can log a fault with us by raising an
incident for that particular service View
incidents - search, view and update
existing incidents Raise requests - raise

CHANGE REQUESTS

WHAT CHANGE DO YOU
REQUIRE?

Here you can configure and submit a
range of request changes to manage
your sites networks. It is possible to add
new services to sites, or remove those
that are no longer required. Existing
services can also be modified.

ALSO OF INTEREST

* Generation IP
» Business Blog
* News and Events

+ Site to Site Connectivity

a reauest for a minor chanae to vour

Interconnects:

The information below shows the details of your 10Gbps Interconnects.

Select a port to see the services against a specific interconnect.

Show el k. ©

Network Capacity

The mifocmaton below shows the Point of Interconnect sdes wheree we connect with you, as well as the 10G mierconnects and servces that are

pronsioned on them. Please select 2 row 10 see the avalable sernces aganst a spechic interconnect
Export interconnects  esech

PO (Site) Nase § POL(Site] Postcode § POt (SHe) Address

» PO SITE 1 wWx1 2YZ TESTLTD. | CAPACITY STREET MANCHESTER Wx1 2YZ

Searth

Interconnect Port § Intercoemect DescrpsSon

ABCOMETNET. A 112
Piig CFL et001 Tost Nebwor Cocacly 1 ENN 4 X

§ Physical BW § LogealBW § Booked BW §  Avadable BW

You can also export a list of all your POI Sites and the associated interconnect by clicking on Export

interconnects

Services:

The information displayed on this screen shows the services that are provisioned against your selected
Interconnect. To export a list of services against a specific interconnect click Export circuits.
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Network Capacity

The miormation below shows the Pomt of Interconnect sites where we connect with you, as well as the 106G mterconnects and servces that are
provisioned on them Please select a row to see the avalable services aganst a specific interconnect

Export interconnects  search

POI [Site) Name $ POl (Site) Postcode $ POI(Site) Address 8
v POI See 1 wWx12vZ Test Lid, 1 Cagacity Street, Manchester, WX1 2YZ
Searth
Interconmect Poet §  Interconnect Description § Physical BW § LogcalBW § Booked BW § Available BW §
ZMETNETA8 1 CFL ntu-002 Teat Network Capacity 2 (Oversubscn
\ y 000 20000 X S

Export circuits  Search

o

B-End CAL 8-End NTU § Pwchased BW $ B End Status § Customer VLAN

CALDDOO0OD NTULS78S 110 &00 Jp, Up

If any of your information is incorrect, please contact your Service Relationship Manager or Account
Manager or the MLE Customer Contact Centre.

Each column header can be selected to sort that particular column. Additionally, if you need to search fora
particular Site, Interconnect, or Service, please use the search bars provided at each level.

Helpful Text

We have provided helpful text / definitions for the information we are displaying across the screens, please
refer to this functionality if need be; otherwise please contact your Service Relationship Manager or
Account Manager or the MLE Customer Contact Centre.

Each Point of Interconnect site displays the interconnects you have available as well as a view of the capacity used on each. Additionally, each
interconnect can be selected to display the services on that interconnect. All bandwidths (BW) are shown in Mbps. Here are some definitions to help you
better understand the data being displayed on screen:

Physical BW - physical capacity available on the port, this is the actual port speed and usually 10,000Mbps (10Gbps)/p>

Logical BW -maximum bandwidth that should be provisioned on a port, in accordance with your over subscription agreement. You can locate the details
of your over subscription agreement within your Master Services Agreement.

Available BW — this is the remaining bandwidth available to you. We calculate is as logical bandwidth minus bocked bandwidth. If 2 minus value is
shown, it means the interconnect has exceeded the recommended booked bandwidth. If this happens, please contact your Service Relationship
Manager or Account Manager and they will look at the following options for you:

1.Provisioning a new Interconnect
2. Increasing your over subscription agreement, or applying a over subscription agreement if you don't already have one in place.
Booked BW- This is the sum of the purchased bandwidths (EVC speed) of all services provisioned on this interconnect
B-end CAL - this is a unique circuit reference provided to an individual circuit
B-End Status -this shows the status of the Access Circuit at the B-end of the service
Up, Up- the circuit is physically and logically connected (things are working)
Up, Down - Interface admin enabled, however link is down (may not be physically or logically connected)
Down, Down - our management platform has detected a problem with the circuit
Purchased BW - The purchased bandwidth, or EVC speed for this service

Customer VLAN — the VLAN (Virtual Local Area Network) reference provided by you at the time of provisioning and used to hand-off the service at the
interconnect

If any of your information is incorrect, please contact your Service Relationship Manager or Account Manager or the MLE Customer Contact Centre
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Next Steps
If you are nearing full capacity for one of your interconnects, there are a few options available to you:
1. Request a new Interconnect — Please contact your Account Manager to discuss options

2. Shift aservice toan alternate Interconnect, to enable an upgrade — Please contact your Account
Manager

3. Use the dashboard to identify an alternative Interconnect with capacity
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12. My Documents

Keep it safe and up-to-date

This area holds specific documents relevant to your services, such as product user guides, network
diagrams, the Framework Master Services Agreement (MSA) between us and the Engage Terms of Use.

Please make sure you always refer to the documents in this section, rather than locally saved versions, as
we update these documents regularly.

We'll take care of uploading all available documents. However, if you have any specific requirements for
storing any other documents, please let your Account or Service Manager know.

To view documents

You can access your stored documents by selecting the My Documents tab on the tool bar across the top.

Contact Us Help

ENGAGE @

Home My Accounts¥ My Network v  Serviceability JYNISIIWENICE Orders¥  Quotesv  Billing v

Documents may be stored by folder or individually, whatever your preference.

You Are Here —>

Folder(s)

1COVID19 Customer specific Contract/MSA Orders/Agreements

Orders/Contracts Service Descriptions Standard MSA Support Documentation

T&Cs by Service Terms of Use User Guides
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Document(s)

Show rows

Search:

L 10Mb-300Mb Promation T&Cs
Version 1.01 | Tue Jul 04 00:00:00 BST 2023

_& 1Gb-Promo-TCs

Version 1.01 | Tue Jul 04 00:00:00 BST 2023
LY Cancellation Flexibility Terms v2.5_clean_versiontouse
- Version 1.00 | Wed May 26 00:00:00 BST 2021

LA Engage Incident Management FAQ v1.0
Version 1.00 | Sat Jul 15 00:00:00 BST 2017

_& Engage_External_User_Guide_0318

Version 1.12 | Fri Mar 22 00:00:00 GMT 2019
LA exp-ws-account-1.0.4-raml
— Version 1.04 | Thu Aug 11 00:00:00 BST 2022
L exp-ws-fault-1.0.5-raml
— Version 1.05 | Thu Aug 11 00:00:00 BST 2022
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13. Sign up to MyBill

Working smarter

Contact Us Help

ENGAGE D

Home My Accountsv My Networkv  Serviceability My Documents Ordersv Quotesv [:HULISRd

My Bill

Billing Help

Register for My Bill

If you have a MyBillaccount, you can set up the Single Sign On feature. This means that you’ll be able to
access your account from the Engage portal, without having to use a separate login. You can view, print
and query your bills all in one place. In time, we hope to centralise all the functions to make things as

efficient as possible.

Click on the Billing tab at the top of the homepage. Now select the “MyBill” option and you’llbe
automatically redirected to the MyBill homepage.

Note: This option is only available to users who currently have a MyBill account. If you don’t currently have
a MyBill account, then click on the link below to register.

http://www.virginmediabusiness.co.uk/Customer-area/Billing-Portal-Registration/
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14. Contact Us

To send us an email Click on “Contact Us” from the left hand side of the top tool bar or in the bottom right
hand corner of the homepage, and make your preferred selection from the options available.

Contact Us Help

@OBUSINESS ENGAGE @

Home My Accounts¥ My Network v  Serviceability My Documents Ordersv Quotes~  Billing~

Welome to Test 2 - Azim

Hi Ashok

Want more

contract freedom?

Cancel circuits anytime after
% : Orders
install, for free, with

T Z f Not Submitted Review order Drafts
Syl Zero =\ o 77 75

(&) Youhave 449 new messages

APl Hub
Current Faults

@ Raise a Delivery Escalation

Select the query type in the ‘How can we help’ drop down box.
e Pricing Query
e Product Query
e Competitor Price Review
¢ Change of Existing Service
e Portal Feedback
e Bulk Site Request
e Raise AComplaint
e General Feedback
Next enter Order/Quote ID — this will help us deal with your query efficiently.
Please check the pre-populated contact details are correct.
Enter any additional email address that you’d like us to include in any correspondence.

Under “More Information” please provide as much detail as possible, as this prevents continuous call
backs that may hold up your enquiry.
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Contact us

How can we help ..
Pricing Query v

Crder/Quate/fccount ID (f applicable)

Mame *
“ Ashok Purushothaman

Your email * ashok.purushcthaman@systems.priva
te

Confirm your telephone number *

More Information *

6000 remaining
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15. Product Configuration

AVAILABLE QUOTE TYPES
Product configuration is required during the quote and the order stage.

During the quote stage the level of configuration is dependent on the quote type.

Standard Address Postcode

National Ethernet
EE
EE+
LL
MiA

IPVPN

Even

Broadband & Phone

v
V4
v
v
v
v
v
J

Standard quotes require the least configuration since it's using the most common configurations when
calculating the quotes. Standard quotes are only available for National Ethernet, Ethernet Extensions+,
Ethernet Extensions, Leased Lines and Managed Internet Access. All standard quotes are calculated in the
background to allow you to perform other tasks while the quote is being calculated. You can selectif you
want to be notified or not when the quote is available to view in the saved quotes section.

Address quotes are the most accurate quote type since it allows you to select the exact site, bearer,
bandwidth and required NTU/CPE.

Postcode quotes are only to be used whenthe exactaddress is notknown, or when an indicative price for
multiple sites is required. Postcode level quotes do not take dig distance or required civils into account. All
postcode level quotes must be converted to address level quotes prior to being ordered. This quote type
allows you to enter your configuration details into a table. Youcan add multiple A-End and B-End with the
same or different configuration options.

During the order stage, a final set of configuration is required to ensure that we have all the necessary
information to deliver the service you need when you need it.

The information below is required during the order stage for all products:
e Customer PO number — this is a required field and should reflect your internal PO reference
e Customer Account Number — select the account number that should be used for the specific order.
This can be selected from the dropdown menu. Additional accountnumbers can be added in the

Customer Management section

e Order Type—you need to confirm the correctorder type. The available options are “New”,
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“Upgrade”, “Downgrade”, “Move” or “Amend”

e Service Required Date — the earliest delivery date is showing by default, please change the date if
you require delivery at a later date

e Accept Early Delivery — the default option is “Yes”. If you're unable to acceptan early delivery
please change this to “No”

e Customer CRM Ref Number —this field is your internal CRM reference number. You're able to
search for an order with this number, as well as the reference number provided by Engage and
Virgin MediaBusiness

e Confirm the A-End and B-End installation details such as:

e The exact location in the building including floor, room and rack details

e Site contact details including full name, telephone number and email

e Confirm for both the A-End and B-End if sites have any existing Virgin Media Business service.
The options to select from are “Existing”, “Not Sure” and “New”

e Confirm for both the A-End and B-End if you're the owner of the property. The options are “Yes” or
“NOH

e Forthe sites where you're not the owner you’ll need to confirm the landlord/managing agent
contact details and the information listed below:

*  Number of years left on the lease

+ If you have the authority to manage any changes internally to the building, including routing
cabling

+ If you're willing to provide a copy of your lease
+ If the property is alisted building
+  Confirm if you have the landlord managing agent’s contact details

+ The landlord/managing agent contactdetails should include full name, telephone number and
email address

¢ Any additional comments that will help to deliver the service such as access, specific service hours
etc.
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National Ethernet and Ethernet Extensions+

ADDRESS LEVEL QUOTES
For this quote type you will need to specify the following:
e Exact address for both the A-End and B-End

¢ Quote name — this has to be unique for each quote

e Contract term —you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

e Billing frequency — your default billing frequency will be pre-selected for you, but you can change

this if required. The options are “Monthly”, “Quarterly” or “Annually”

¢ QoS - confirm if the circuit requires QoS or not

e Layer2 Control Protocol — confirm if the circuits required layer 2 control protocol or not

¢ A-End and B-End bearer, the options are 10 Mbps, 100 Mbps and 1Gbps

e A-End and B-End NTU - the options are:
* Alcatel 8 Port—select this NTU if you require no more than 8 circuits in the future at this site
* Alcatel 24 Port —select this NTU if you'll order multiple circuits to this site in the future

+ Alcatel Hardened — select this NTU if the circuitis delivered in a roomthat is not in a controlled
environment

+ Alcatel High Bandwidth
+ Existing — select this option if you already have an NTU with spare ports at the site

e Network delivery for both the A-End and the B-End. The options are “No Preference”, “On-net” or
“Third Party tail”. If you select “No preference” the quote will provide you with the best possible
price, whether this is using the last mile access from Virgin Media Business or one of our trusted
network suppliers

¢ QoS template — if you require QoS please select one of the following templates:

+  Classic —historical National Ethernet settings with a single data class, therefore no differential
QoS is supported

+  Complex Data Environments — for advanced data environments with different identified
application types

+  Converged Applications — mixed simple data and voice environments

+  Multi-Media Application — voice and video centric environments with simple data

* Advanced Environments — next generation application aware environments, with managed
CPE control elements covering voice, video and mixed data applications

e The required circuit bandwidth — you can select one or multiple options with the available
bandwidths between 2Mbps up to 1Gbps
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POSTCODE LEVEL QUOTES

The following information is required for this quote type:

Quote name — this has to be unique for each quote. You can select to specify this as a default
value or individually in the quote table

Contract term —you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected for you, but you can change
this if required. The options are “Monthly”, Quarterly” or “Annually”

Product
A-End and B-End bearer — the options are 10Mbps, 100Mbps and 1Gbps

The required circuit bandwidth — you can select one or multiple options with the available
bandwidths between 2Mbps up to 1Gbps

Single or multiple postcodes for the A-End(s) and B-End(s)

ORDER STAGE

During the order stage in Engage you'll need to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage:

VLAN Tagging Scheme — in this section you need to highlightif you require a C_VLAN tag or not

Service Presentation for both the A-End and B-End — select between Port or VLAN presentation
Standard Ethernet Physical Interface — the circuit will be presented with either RJ45 Copper
interface for 10/100Mbps service or 1000Mbps fibre (singlemode 1310nm or Multimode 850nm) LC
for 1000Mbps as standard. A Copper, RJ45 presentation of 1000Mbps is available on request

You'll need to specify the port the service should be added to. For the B-End site you'llneed to
specify if Layer 2 Control Protocol tunnelling is required or not

Layer 2 Control Protocol Tunnelling — to provide a completely transparent Ethernet transport
service, layer 2 control frame tunnelling (CFT)is used. This enables any frame that is passed to
the VM NTU from your network to be forwarded between your sites. The options include:

* On(standard set) as per the table below for site-to-site

«  Off (discard everything)

*  Bespoke (as agreed with pre-sales)

*  Not applicable (notport-to-port)
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Ethernet Extensions

ADDRESS LEVEL QUOTES

For this quote type you will need to specify the following:

Exact address for both the A-End and B-End

Quote name — this has to be unique for each quote

Contract term — you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

The required circuit bandwidth — there are only 4 available options, 10Mbps, 100Mbps, 1Gbps and
10Gbps

A-End and B-End NTU, the options are dependent on the circuit bandwidth:
«  Existing — select this option if you already have an NTU with spare ports at the site
*  For 10/100Mbps the options are single or multi-port EDX 100

*  For 1Gbps the options are single or multiport EDX 1006 for the A-End and a single Port EDX
1002 forthe B-End

+  For 10Gbps the options are Multi port TM 301 or Single Port TM 102

POSTCODE LEVEL QUOTES

The following information is required for this quote type:

Quote name —this has to be unique for each quote. You can select to specify this as a default
value or individually in the quote table

Contract term — you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

Product
A-End and B-End bearer, the options are 10Mbps, 100Mbps and 1Gbps

The required circuit bandwidth — you can select one or multiple options with the available
bandwidths between 2Mbps up to 1Gbps

Single or multiple postcodes for the A-End(s) and B-End(s)
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ORDER STAGE

During the Engage order stage, you'llneed to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage:

e Standard Ethernet Physical interface — this is dependenton the bandwidth you're ordering. The
circuit will be presented with either RJ45 Copper interface for 10/100Mbps service or 1000Mbps
fibre (singlemode 1310nm or Multimode 850nm) LC for 1000Mbps as standard for 1Gbps and
10Gbps services. For both the A-End and B-End you'll need to select if the service is using an
Existing NTU or requires anew NTU

e You'll need to specify the port the service should be added to
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Leased Lines

ADDRESS LEVEL QUOTES

For this quote type you will need to specify the following:

Exact address for both the A-End and B-End

Quote name — this has to be unique for each quote

Contract term — you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

Network delivery for both the A-End and the B-End. The options are “No Preference”, “On-net” or
“Third Party tail”. If you select “No preference” the quote will provide you with the best possible
price, whether this is using the last mile access from Virgin Media Business or one of our trusted
network suppliers

The required circuit bandwidth —you can select one or multiple options with the available
bandwidths being 2Mbps, 2x2Mbps, 3x2Mbps or 4x2Mbps

POSTCODE LEVEL QUOTES

The following information is required for this quote type:

Quote name —this has to be unique for each quote. You can select to specify this as a default
value or individually in the quote table

Contract term —you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

Product

The required circuit bandwidth — you can select one or multiple options with the available
bandwidths being 2Mbps, 2x2Mbps, 3x2Mbps or 4x2Mbps. You can select to specify this as a
default value or individually in the quote table

Single or multiple postcodes for the A-End(s) and B-End(s)

ORDER STAGE

During the Engage order stage, you'llneed to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage:

Service Presentation —you’ll need to select the service presentation you need for this circuit for
both the A-End and the B-End

G.703is an ITU-T standard for transmitting voice or data over digital carriers such as T1and E1.
G.703 provides specifications for pulse code modulation (PCM). G.703 is either transported over

75 ohm co-axial cable terminated in BNC or Type 43 connectors or 120 ohm twisted pair
cables terminated in RJ48C jacks. The choice is carrier and region dependant
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e X.21is aninterface specification for differential communications introduced in the mid-1970s by the
ITU-T. The Signal Element Timing, or clock, is provided by the carrier and is responsible for correct
clocking of the data. X.21 is primarily used in Europe and Japan
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Dedicated Internet Access

ADDRESS LEVEL QUOTES

For this quote type you will need to specify the following:

Exact address for all sites included in the quote

Quote name — this has to be unique for each quote

Contract term — you can select one or multiple options with the minimumterm being 1 year and the
maximum 5 years

Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

Network delivery for all sites. The options are “No Preference”, “On-net” or “Third Party tail”. If you
select “No preference” the quote will provide you with the best possible price, whether this is using
the last mile access from Virgin Media Business or one of our trusted network suppliers

Access and circuit bandwidths

Core Management level, the options are “Full — With router” or Partial — No router”

Secure DIA Firewall —the options are “ No, we’ll secure it ourselves “ or “ Quick start”

If Quick startis selected, the following security features can be selected:

+  BGP - Border Gateway Protocol (BGP) is the protocol which is used to make core routing

decisions on the Internet. It involves a table of IP networks or "prefixes" which designate
network reachability among autonomoussystems (AS)

e Threat Prevention
*  URLWeb filtering
+  Extended Wildfire

+  Customer CPE — select between a one box (combined firewall and router) or a two box
solution

ORDER STAGE

During the Engage order stage, you'llneed to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage:

Description — you can include a description for your requirement here
LAN presentation — the option available is dependent on the bandwidth selected

Do you have an existing AS Number? — Autonomous System (AS) is a collection of connected
Internet Protocol (IP) routing prefixes under the control of one or more network operators that
presents a common, clearly defined routing policy to the Internet. AS numbers are assigned in
blocks by the Internet Assigned Numbers Authority (IANA) to Regional Internet Registries (RIRs). If
you select “yes” you’llneed to provide us with the existing AS number that you’d like to use

Do you have existing Provider Independent (PI) Address space? — provider-independent
addresses offer end-users the opportunity to change service providers without renumbering their
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networks and use multiple access providers in a multi-homed configuration. If you select “yes”,
you’ll need to provide us with the existing Pl address space that you intend to use with this service

¢ Do youwantus to provide IP addresses for use with this service? —an Internet Protocol address
(IP address) is a numerical label assigned to each device (e.g. computer, printer) participating in a
computer network that uses the Internet Protocol for communication. An IP address serves two
principal functions: host or network interface identification and location addressing. If you’d like us
to provide the IP address you need to let us know how many IP addresses you require. If you have
existing IP addresses that you intend to use with this service, please let us know who owns these
addresses
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IPVPN

QUOTE STAGE

IPVPN can be configured with a number of access types — Ethernet, Ethernetlite, SDH, Cable Modem,
Broadband FTTC, ADSL2+ and ADSL.

IPVPN uses Multi Protocol Label Switching (MPLS) to deliver extremely high levels of security and traffic
performance. MPLS places information into packets and labels them according to one of eight different
classes of service (three for broadband), as specified by you. Each class has an assigned committed
bandwidth and is delivered across the network in accordance with the Service Level Agreement for that
class of traffic.

e RealTime 1 & 2 — a minimum bandwidth together with minimum loss, delay and jitter needs to be
provided. Real Time traffic in excess of that specified by you will be policed i.e. dropped, to
guarantee service quality for voice/video calls already established. Within the customer domain, a
Call Admission Controlmethod, and some form of bandwidth reservation protocol is also desirable
for control of the voice traffic

¢ RealTime 1 — traffic sentin excess of the contracted rate is discarded. The maximum amount of
RealTime 1 bandwidth is 75% of the provisioned bandwidth or 50% if the access circuit is
10/100/1000Mbps

e Application 1-4 —the maximum amount of bandwidth that can be ordered per application class is
equivalent to the available bandwidth. The minimum amount of in-contract application 1-4
bandwidth that can be ordered is 10% of provisioned bandwidth with the minimum for any
individual class being 10Kbps or 1%, whichever is higher

e Customer Control — this is intended for signalling and control data in support of your multimedia
voice and video transactions. It's separately specified from the RealTime 1 & 2 classes to ensure
that existing calls are not adversely impacted by the bandwidth needed to support signalling traffic

e Standard — standard class is designed for business applications that have no specific performance
requirement. Such traffic typically consists of email, intranet / internet HTTP traffic and FTP. The
minimum bandwidth available for this class is 10 Kbps or 5% of the provisioned bandwidth,
whichever is higher. Standard class traffic can use 100% of the provisioned bandwidth if no other
traffic is being transmitted at the same time

You'll need to specify the following information during the quote stage:
e Exact address for all sites included in the quote

e Accesstype

e Phone numbers to the sites to improve the accuracy of the serviceability check for Ethernet lite,
Broadband FTTC and ADSL2+

¢ Quote name — this has to be unique for each quote

e Contract term —you canselect one or multiple options with the minimum term being 1 year and the
maximum 5 years

¢ Billing frequency — your default billing frequency will be pre-selected, but you can change this if

"«

required. The options are “Monthly”, “Quarterly” or “Annually”

e Service type —select Managed or Unmanaged
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e Quality Of Service enabled — select Yes or No

e Select the access type required for each site —you can only select the access type that is available
at the site

e Access flavour for all sites — the options are “No Preference”, “On-net” or “Third Party tail”. If you
select “No preference” your quote will provide you with the best possible price, whether this is
using the last mile access from Virgin Media Business or one of our trusted network suppliers

e Access bandwidth and port size — the options will differ based on the access type selected

e Select the CPE—, the options will differ based on the access type selected

e Select the required QoS template

ORDER STAGE
During the order stage for IPVPN the following configuration options will need to be selected:
o Select the network topology — there are two options (Hub and Spoke or Full Mesh)

e Physical Interface — select the available options from a dropdown list

e Class of Service configuration — provide detail prioritisationas a percentage for the selection you
made during the quote stage
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Ethernet VPN

QUOTE STAGE
EVPN can be configured with two different access types Ethernet and Ethernet lite.
You'll need to specify the following information during the quote stage:
e Exact address for all sites included in the quote
e Accesstype
e Phone numbers to the sites to improve the accuracy of the serviceability check for Ethernet lite
¢ Quote name — this has to be unique for each quote

e Contract term —you canselect one or multiple options with the minimumterm being 1 year and the
maximum 5 years

¢ Billing frequency — your default billing frequency will be pre-selected, but you can change this if
required. The options are “Monthly”, “Quarterly” or “Annually”

¢ Quality Of Service enabled —select Yes or No

e Layer 2 Control Protocol —select Yes or No

e Select the access type required for each site —you can only select the access type that is available
at the site

T

e Access flavour for all sites. The options are “No Preference”, “On-net” or “Third Party tail’. If you
select “No preference” your quote will provide you with the best possible price, whether this is
using the last mile access from Virgin Media Business or one of our trusted network suppliers

e Access bandwidth and port size, the options will differ based on the access type selected
o Selectthe NTU
e Select the required QoS template form the following options:

+  Complex data environments —for advanced data environments with differentidentified
application types

+  Converged applications — mixed simple data and voice environments
*  Multi-Media application — voice and video centric environments with simple data

+ Advanced environments — next generation application aware environments, with managed
CPE control elements covering voice, video and mixed data applications

e If you selected Ethernetlite as the access type you'll also need to define the contention ratio, select
between dedicatedand shared
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ORDER STAGE

During the Engage order stage, you'llneed to define/confirm the following configurations in addition to the
standard questions that are asked for all products during the order stage:

e Service Presentation for both the A-End and B-End — select between Port or VLAN presentation

e Layer 2 control protocol — select the required protocol from the dropdown menu

e Standard Ethernet Physical Interface — the circuit will be presented with either RJ45 Copper
interface for 10/100Mbps service or 1000Mbps fibre (singlemode 1310nm or Multimode 850nm) LC
for 1000Mbps as standard. A Copper, RJ45 presentation of 1000Mbps is available on request

e You'll also need to specify the port the service should be added to
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Broadband and Phone

QUOTE STAGE

You'll need to specify the following information during the quote stage:

Exact address for all sites included in the quote

For a more accurate serviceability check please enter the phone number for each site

Select product — the selection will apply to all of the sites in your quote and the options are
broadband or broadband and phone

Select the term — the minimum term is 2 years and the maximum termis 5 years

The billing frequency is 1 month and it cannot be changed due to usage charges

For each site you'll need to select the required bandwidth from the dropdown menu showingall
available options

Select your requirements for Static IP from the dropdown menuif this option is available for the
bandwidth you selected

Select the install option from the dropdown menu
Select the care level from the dropdown menu
Select the number of phone lines required at the site, minimum is 1 and maximumis 10

Select any additional phone features that you require

ORDER STAGE

You'll need to confirm that your PCs meet the minimum specification required
Confirm the telephone number of the line to be billed with the Business Broadband bundle

Confirm if you have an existing broadband service to transfer — select yes or no from the dropdown
menu

If yes, you need to provide the MAC code and expiry date and the phone number

You also need to confirmif you have an existing phone line to transfer in. If so, please select yes
from the dropdown menu

If you have a phone line to transfer, you also need to confirm the existing phone line provider, the
phone number and if a number port is required
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