
Clear, reliable, ready for tomorrow

Traditional phone lines will be gone by around 
2025 but think of it as a sort of butterfly 
effect: as one thing comes to an end, another 
exciting adventure begins. That’s why we now 
offer a flexible, scalable digital service fit for 
the 21st century. 
Our business phone lines, delivered over your broadband connection, 
offer an easy-to-manage digital voice environment for making and 
receiving calls. They use next-generation technology that’s fit for the 
future and ready to offer all the latest voice features and connectivity 
services, today.

What to expect with a 
business phone line over 
our broadband

•  You’ll need to keep your 
broadband router plugged in 
and switched on at all times to 
make and receive calls

•  Remember that any connected 
apparatus won’t work during a 
power or network outage

•  If you or any of your employees 
are considered vulnerable 
or you have vulnerable 
people in your care, you can 
speak to us directly and we’ll 
accommodate your needs

•  If you don’t have access to 
a mobile phone service and rely 
solely on the phone line to make 
calls to the emergency services, 
we can provide you with an 
appropriate solution

•  If you have an alarm, lift, 
healthcare monitor or point-
of-sale device that relies on a 
phone line, or you’re thinking of 
buying apparatus that does, be 
sure to check with the device 
manufacturer to see if this 
service is suitable

BUSINESS 
PHONE LINES

Give us a call and we’ll help tailor the right  
business phone line for you: 0800 052 0800
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 1 Nokia, “A history of the copper telephone line”, nokia.com/blog/history-copper-telephone-line/.
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The traditional vs. the new

We’ve relied on the legacy copper network to carry our calls for more 
than a century.1 Now, our business phone lines are simplifying the way 
we communicate.

Future-proof

Choose a 
flexible, scalable 

digital service 
fit for the 21st 

century

Simple

Get all your 
voice and data 
services in one 

broadband 
package

Competitive 

Save money with 
transparent, 

affordable tariffs 
and Voom Fibre 

bundles

Hassle-free

Minimise 
downtime by 
keeping your 

existing number

Why Virgin Media Business?


