Dedicated Internet,
but not as you know it.

Symmetrical, flexible and all yours!

BUSINESS

DIA WITH PALO ALTO

NETWORKS NEXT-

GENERATION FIREWALL

Unleash your digital potential with your own
ring-fenced high-speed internet connection —
safe in the knowledge that your security

is in great hands.

What do business on their digital transformation journey need? What
they need is their own cost-effective, ring-fenced, high-bandwidth,
dedicated connectivity. They need an affordable digital platform that
gives them space to grow into the future. And they need peace of mind,
in the form of robust security and compliance that scales in line with
their aspirations and their business growth.

What is Dedicated Internet Access (DIA)?

Ambitious businesses need more than just an Internet Service Provider.
They need an agile partner that offers unconstrained connectivity
geared to scale efficiently with business demand.

DIA from Virgin Media Business offers reliable, fast and instant access
to data on the move, enabling businesses to operate efficiently

and effectively — almost all of the time. Helping to drive digital
transformation, and outsmart tomorrow.

With DIA, your business has symmetrical upload and download speeds
of up to 1Gbps, which means you can offer a reliable and superior

user experience. So, if you're still worrying about bandwidth-intensive
applications such as SAP, Oracle, VolP and video conferencing
compromising performance, or if you continually need to upgrade your
access requirements — well, those days are over. We have you covered.
You'll be able to run these and other multiple services such as mobile,
UCC, WiFi Cloud Connect and SIP, while maintaining performance.

What you get

Dedicated: The speed you pay for is
the speed you get — just you and your
business, nobody else. That means
no more sluggish connections at
peak times.

Symmetrical: Uploading is as fast

as downloading. If five people are all
videoconferencing in separate rooms,
the rest of your team can share
enormous files while your backup
does its thing, without a hitch.

Trackable Performance: Our
online reporting tool means you can
always see what’s happening with
your service, to help support your
business’s growth.

Cost effective: It's easy to flex
when demand changes and easy

to budget when you know the fixed
costs upfront. You'll only ever pay for
the bandwidth you need.

24/7 monitoring and managing:
We take care of the installation

and monitor your service day and
night, so you can concentrate on the
important things — like innovating
and growing your business.

Service availability up to 99.85%:
This protects your service and our
SLAs provide compensation in the
unlikely event of an interruption.



What is a managed firewall? Palo Alto Networks

A managed firewall gives your users access to the applications managed firewall

they need while preventing cybersecurity threats. Built on market-leading Palo Alto
. . . Networks technology and

The Palo Alto Networks next-generation security platform inspects comes with:

all traffic — including applications, threats and content — and ties it to

the user, regardless of location or device type. This platform enables e Afully managed firewall

you to: service - 24/7 support of a

dedicated team of security

experts to take care of

e Reduce response times to incidents everything from installations
and policy changes to licence
renewals and fault resolution

e Develop a tailor-made security policy

e Discover unknown threats

e Block known vulnerability exploits, viruses, spyware,

e Threat management —
botnets and unknown malware (APTs)

to protect against known

e Streamline security network deployment vulnerabilities and exploits that
could be used to attack and
steal private information or
cause denial of service

e Secure public and private cloud computing environments

e WildFire — A cloud-
based threat-assessment
environment that allows the
detection of never-before-seen
malware (viruses)

Managed product DIA Lite + managed firewall DIA + managed firewall

Install Free on a 3-year term? Free on a 3-year term?

Bandwidth 30Mbps or 50Mbps 100Mbps or 300Mbps

Bearer 30Mb or 50Mb 1Gb

Fix time Shrs 6hrs

Term 3 years 3 years

Firewall Palo Alto Networks 220 Palo Alto Networks 820
24/7 Premium support 24/7 Premium support

Licences Threat prevention Threat prevention
WildFire WildFire

Cloud Apps no gfpii? Ilﬁocued306p5p(:nd

Resilient options n/a Yes

Six-hour fault-fix n/a Yes

Visit virginmediabusiness.co.uk/dedicated to find out more

1. Virgin Fibre areas only. New Virgin Media Business customers only. Subject to site survey. Speeds
refer to upload and download speeds with equipment operating at optimum level. Virgin Media
Business reserves the right to withdraw or amend the pricing if you change any part of your package.
Virgin Media Business reserves the right to withdraw this offer at any time.

2.Subject to ECC

We've worked hard to ensure that the information in this document is correct and fairly stated.
We can’t, however, accept liability for any error or omission. Our products and services are under
continuous development, so the information published here may not be up to date. It's important
that you check the current position with your local Virgin Media Business office. This document is
not part of a contract or licence unless expressly agreed in writing. © Virgin Media Business

Ltd. Registered Office: 500 Brook Drive, Reading, RG2 6UU. Registered in England and Wales
No.01785381.

O reCYCIe When you have finished with this document please recycle it. VMB1255






