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<CAMPAIGN BANNER>
145 × 55mm

Payment message

Your call details

MR NEW MOBILE
ABC MEDIA SERVICES
ADDRESS LINE 1
ADDRESS LINE 2
POST TOWN
POST CODE

Payment date: 21st September 2019

Your important dates

VAT (at appropriate rate): 

Total new charges (inc VAT): £X.XX

£X.XX

£X.XX 

£X.XX 
£X.XX 

£X.XX 

 £8,888,888.88

£X.XX 

Your business mobile invoice

New charges this month
Rental charges: 
One-off charges: 
Adjustments: 

Usage: 

Total new charges (excl VAT): 

Total amount due:

Your account details

Account number:   FA123456
Invoice number: 0123456789
Page number:   1 of 3
Credit Limit: £100.00

Registered no: 01785381 VAT registered no: GB 591 8190 14

Discounts: 

 £XX.XX

Balance brought forward: £X.XX

£X.XX

£X.XX Total transactions since last bill: 

Transaction summary 
Amount due from previous invoice £X.XX

VAT (at appropriate rate): £X.XX

Your call details are available online through MyBill.

www.virginmediabusiness.co.uk/onlinebilling

VAT charges this month 
 Exempt on £X.XX: 
 Out of scope on £X.XX: 

£X.XX 
£X.XX 

£X.XX   VAT @ 20% on £X.XX:

Total VAT (at appropriate rate): £X.XX

Your VAT summary

£X.XX   VAT @ 0% on £X.XX:

The ‘Total amount due’ will be collected by Direct Debit 
on or after 21st September 2019.irdiabusiness.co.uk/onlinebilling

Billing date: 1st September 2019

<PLACEMENT_1>
145 × 55mm

www.virginmediabusiness.co.uk/mobilebill

Welcome to Virgin Media
Business. Its great to
have you on board.

As this is your first bill from us, 
you may see some additional
items included this month.
Don’t worry though, they will only
appear once and cover service 
charges between your activation 
date and your bill date.

This is the billing address you've 
provided us with. If you receive paper 
bills, this is where they will be sent.

Your billing addressBilling date
This is your invoice date or tax point date.

Payment date
This is when your payment is due to be paid according to your 
Terms and Conditions or, the date we collect your Direct
Debit.
 

Your important dates

Account number
This is unique to you, and you’ll need it when contacting us 
about your account.
Invoice number
This is the number of your invoice and should be used on any 
payments or on your remittance to us.
Page number
These are the page numbers of your invoice.  Please note we 
don’t number the bill back.
Credit Limit
This is your Credit Limit with us, if you go over your Credit Limit 
your services may be affected.  If this happens you may need to
make an interim payment, you can do this by contacting 
Customer Care on 0800 052 0800.
Account details
You will also find our company registration number and our 
VAT registration number should you require them.

Your account details

This is where we will let you know of any 
information that is relevant to your account. 
Occasionally we may also highlight any changes, 
whether that be service related or just for 
information purposes.

Notification messages

This is where we will let you know of any 
promotions or campaigns. Occasionally we may 
also highlight any changes, whether that be 
service related or just for information purposes.

Promotional messages

Amount due from previous invoice
This is the amount due from any previous invoices that remain 
unpaid.  To avoid disruption to your services any outstanding
amount must be paid immediately.
Total transactions since last bill
This will include any payments, one time charges and adjustments 
to your account.  The details of these transactions can be found 
on page two of your invoice.
Balance brought forward
This will show your account balance at the time of billing.  Any 
outstanding amount must be paid immediately to avoid disruption
to your services. 

Transaction summary

New charges this month
Rental charges
This is the total amount of your recurring charges with us and also 
includes any account level charges.  Any rental discounts will also 
appear here.
One-off charges
Any one-off charges will show here such as a charge for a new handset, 
these will only appear once (for each item you buy from us).
Adjustments
Any adjustments (such as credits) willl show here.
Discounts
If any billing discounts have been applied to your account these will 
show here.
Usage
Your total usage will show here, for a usage summary see the “Mobile 
usage summary” section of your bill.  Your call details are available on 
MyBill.

This is the total of all new charges for this billing 
period, before applying VAT.

Total new charges (excl VAT)

VAT is ‘Value Added Tax’.  VAT is calculated
and applied at the UK standard rate against the 
‘Total new charges (excl VAT)’ amount.  A 
breakdown of your VAT on your new charges 
and any VAT on recent transactions can be 
found in your VAT summary.

What is VAT?

This is the total amount due for this billing period.  It 
includes all services, charges, discounts and credits
due.  This amount does not include any outstanding 
balance(s) from a previous bill.

Total new charges (inc VAT)

Total amount due
This is the total amount of money owed including your most
recent invoice.  Any outstanding monies will be included in this
amount and must be paid immediately to avoid disruption to
your services.
Helpful info
In order to allocate your payments to the correct invoice please
ensure you email your remittance to: 
mobileremittances@virginmedia.co.uk.

Total amount due

This is the payment due date or if you pay by Direct 
Debit, the date your payment will be taken from your
bank.

Payment message

All call detail information is accessible online through our free 
billing portal - MyBill.  Available 24/7, MyBill enables you to 
analyse call data as well as see up to 13 months of historical 
invoice details.
To register for MyBill, follow this link:
www.virginmediabusiness.co.uk/onlinebilling

Your call details



Transaction summary

Your allowances

Rental charges

Find out more...

...about your charges

Not sure about some parts of your bill? Don’t worry, page by page we’ve got you covered.

Your charge detail

Your allowances

Ultd

Ultd

Ultd

Ultd

Ultd

Ultd

Ultd

Ultd

Ultd 2GB

2GB

2GB

2GB

2GBUltd

Ultd

Ultd

Ultd

Ultd

Ultd

Mobile No. Tariff Allowance period Data MMSTexts

07700900004

07700900003

07700900002

07700900001

Business Unlimited Mobile 2GB

Business Unlimited Mobile 2GB

Business Unlimited Mobile 2GB

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

Business Unlimited Mobile 2GB

Business Unlimited Mobile 2GB07700900000

Mins.

Ultd1GBUltdUltd1st Aug 2019 - 30th Aug 2019Business Unlimited Mobile 2GB

5GB1st Aug 2019 - 30th Aug 2019Additional Data Allowance - - -

1st Aug 2019 - 30th Aug 2019International Call Allowance - --500

1st Sep 2019 - 30th Sep 2019Business Joiners Discount

1st Aug 2019 - 30th Aug 2019International Call Allowance 

Ultd200GBUltdUltd1st Sep 2019 - 30th Sep 2019Your Shared Data 200GB

Your account details
Account number:     
Invoice number:
Page number: 

FA123456
0123456789

2 of 3

Rental charges

£XXX.XX

£XXX.XX

£XXX.XX

£XXX.XX

£XXX.XX

Mobile No. Tariff Rental period Amount

07700900004

07700900003

07700900002

07700900001

Business Unlimited Mobile 2GB

Business Unlimited Mobile 2GB

Business  Unlimited Mobile 2GB

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

1st Sep 2019 - 30th Sep 2019

Business Unlimited Mobile 2GB

Business Unlimited Mobile 2GB07700900000

£XXX.XXRental charges total 

£XXX.XX1st Aug 2019 - 30th Aug 2019Business Unlimited Mobile 2GB

Cr £XXX.XX

£XXX.XX- Paper Bill Charge 1st Sep 2019 - 30th Sep 2019

£XXX.XXYour Shared Data 100GB 1st Sep 2019 - 30th Sep 2019-

£XXX.XX- Your Shared Data 200GB 1st Sep 2019 - 30th Sep 2019

-

Transaction summary

Amount due from previous invoice

Transactions since last bill

Date Description Mobile No. Amount

£XXX.XX

Total transactions £XXX.XX

21st Aug You paid by Direct Debit- thank you - £XXX.XX

Brought forward balance £XXX.XX

18th Aug Upfront payment 07700900000 £XXX.XX
17th Aug Balance transfer £XXX.XX-
15th Aug Billing credit Cr £XXX.XX-
2nd Aug Billing debit £XXX.XX-

VAT

-
-
-

Cr £XXX.XX
£XXX.XX

£XXX.XX

This is a detailed breakdown of any recent transactions between your last 
bill date and this bill date.  This will include any payments, billing credits or
debits and could include any payments for mobile phones from us.  If VAT
is applicable on any of these transactions then this will also be detailed 
here and included in the VAT summary on page one of your invoice. 

Transaction summary

This details the allowances for all of the mobile phones that you have 
with us.  This will show the allowance period and the details of your
allowance.  If you have bought an ‘add on’ or a ‘shared allowance’  this will 
also show in this section.

Your allowances

This is where we will show you any recurring charges for any mobiles or
packages that you have with us.  This will include any account level charges
such as a paper bill charge.  You may also see pro-rates (part month charges)
here, this will typically be two charges: 
- one from your activation date to your first bill date
- then your second billed monthly in advance charge (all recurring charges
for your services with us are billed in advance).  
Don’t worry though, these pro-rate charges should only appear once 
(unless you change your package or bill date with us). 

Rental charges



Usage summary

.. Charge details

Find out more...

Not sure about some parts of your bill? Don’t worry, page by page we’ve got you covered.

Your charge detail

One-off charges

Adjustments

Discounts

... Mobile usage summary

Adjustments

£XXX.XX

Date Description Amount

Business Mobile Termination ( VAT Exempt)

£XXX.XXAdjustments total

17th Aug 19

One-off charges

£XXX.XX

£XXX.XX

Date Description Mobile No. Amount

Mobile Data add on

Iphone 7 Plus 07700900000

£XXX.XXOne-off charges total

0770090000115th Aug 19

20th Aug 19

Mobile No.

07700900000

Mobile No.

07700900000

07700900001

Discounts

Cr £XX.XX

Cr £XX.XX

Date Description Amount

BOGOFF HTC Mobile

Business Rates

Cr £XX.XXDiscounts total

1st Sep 19

1st Sep 19

Your account details
Account number:     
Invoice number:
Page number: 

FA123456
0123456789

3 of 3

Mobile usage summary

Ultd
0.4GB

2GB
XXXXXX

Ultd
hh:mm:ss
hh:mm:ss

£XXX.XX
£XXX.XX

Mobile No. Usage type No. of calls AmountData MMSTexts

XXXX
XXXXInclusive

Exclusive
07700900000

£XXX.XXMobile usage total

Minutes

Ultd
0.4GB

2GB
XXXXXX

Ultd
hh:mm:ss
hh:mm:ss

£XXX.XX
£XXX.XX

XXXX
XXXXInclusive

Exclusive
07700900001

Ultd
0.4GB

2GB
XXXXXX

Ultd
hh:mm:ss
hh:mm:ss

£XXX.XX
£XXX.XX

XXXX
XXXXInclusive

Exclusive
07700900002

Ultd
0.4GB

2GB
XXXXXX

Ultd
hh:mm:ss
hh:mm:ss

£XXX.XX
£XXX.XX

XXXX
XXXXInclusive

Exclusive
07700900003

Spend cap

£X.XX

£X.XX

£X.XX

-

This details any one-off charges which have been applied to your account,
such as a mobile phone purchase.

One-off charges

Any corrective adjustments will show here (credits or debits). 

Adjustments

This details any relevant discounts or offers that may be applicable to 
your account. However, rental discounts will appear in the rental section of your 
bill.

Discounts

This is where you will see your monthly usage grouped by mobile number.  
This will show your usage within your allowance, as well as any usage outside
of your allowance.  This section will also detail the number of all calls (voice,
data, SMS and MMS), duration of calls, number of texts, volume of data, 
number of MMS and associated costs. 
If you have a Spend cap on your mobile you will see it here.  To set up a Spend 
cap, call Customer Care on 0800 052 0800. 

Mobile usage summary

All call detail information is accessible online through our free billing portal 
- MyBill.  Available 24/7, MyBill enables you to analyse call data as well as see 
up to 13 months of historical invoice details.
To register for MyBill, follow this link:
www.virginmediabusiness.co.uk/onlinebilling

Usage details
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