EMBRACING A NEW
ERA FOR HEALTH
AND SOCIAL CARE
How’s your patient
experience looking today?

63%

22%

63% of healthcare
providers have faced
1
severe disruption

But just 22% are
2
digitally prepared

Turning to technology
for change?
You’re not alone
94% of healthcare executives cite
emerging technologies as the reason for
3
faster innovation in their organisation

According to an iGov report, healthcare
professionals believe that digital
technology adoption could drive:

Improved
efficiencies
and cost
savings

A better
patient
experience

Increased
productivity

A mobile
workforce

It’s a fact: traditional
infrastructure can
hold you back
• 76% of health organisations
		 are looking to update their core
		 infrastructure and network
4

•
		
		
		
		

82% of health professionals surveyed
believe that incompatible tech and
legacy infrastructure are the biggest
barriers to integrating health and
social care services

5

Fact: UK hospitals own
over 8,000 fax machines!
Is this really the most
secure and effective
means of communication?

How can the cloud
make a difference?
We’ve partnered with 8x8, a leading
provider of voice, video, chat and
contact centre solutions in the cloud.
So with
just ONE secure cloud platform
and ONE simple analytics portal
you can:

•		 Empower your employees
		 to be more productive
•		 Deliver a better patient experience

Benefits include...
Simplification

Integration

One platform for better
remote collaboration

Seamless switching
between apps wherever
employees are

Flexibility

Continuity

The ability to scale and
upgrade your network
depending on your needs

Capability that always
meets expected
outcomes

Expertise

Peace of mind

Effective migration
and integration

Conformity with
stringent security
standards

Find out how Royal Blackburn Hospital
worked with us to help save lives.

Is it time to
make a change?
43% of organisations say complexity is the
main barrier to migrating to a cloud solution.6
But it doesn’t have to be difficult. Speaking to
an expert who can get to grips with your current
challenges is a great place to start.

To have a chat with one of our expert team,
get in touch: 0800 953 0180

1 https://www.gartner.com/en/industries/healthcare-providers-digital-transformation
2 Ibid.
3 https://www.virginmediabusiness.co.uk/pdf/Insights%20Guides/VMB-iGov-Health-Report-v6.pdf
4 Ibid.
5 Ibid.
6 https://www.cloudindustryforum.org/content/uk-cloud-adoption-rate-reaches-88-finds-new-research-cloud-industry-forum

