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How does it help? 
If you’re looking for quotes on National 
Ethernet, Ethernet Extensions, Ethernet 
Extensions+ and Leased Lines, the 
Portal has everything you need. You can 
order your circuits directly, get a quote 
and save it for later, or simply seal the 
deal by completing your order there and 
then. The Portal’s also good for storing 
hubs and sites and checking which sites 
are Points Of Interconnect (POI). 

On the service front, you can also use 
the Portal to check your Master Services 
Agreement (MSA) and look up useful 
contacts in service management, billing 
and faults.

All you have to do is log on to  
https://portal.virginmediabusiness.co.uk

Customer Portal
Making light work of quotes and orders

We want to make it as fast and easy as possible to do business 
with us – so we’ve developed a Customer Portal. Take a look online. 
You’ll find it’s the simplest and easiest way to get a quote and place 
an order with us when you’re buying connectivity.

Key facts

•	� Get instant written quotes for National 
Ethernet, Ethernet Extensions, 
Ethernet Extensions+ or Leased Lines 
connectivity.

•	� Go straight from quote to order  
– in seconds.

•	� Check relevant documents online  
and make sure we keep to our  
service levels. 

•	� Access our pricing tool from your own 
pricing systems – by using XML.



Get quotes
You can receive your quotes in two 
different ways. Decide which is best for 
you and then store it on the Portal for 
up to 30 days, making any amends you 
want during that time.

1. Address level quotes
You can get a quote for connectivity 
from one site to another (site-to-site), 
or from one site to many sites (site to 
multi-site). 

2. Quick quotes
A quick quote gives you a number of 
quotes at a postcode level – ideal when 
you’re looking at several different circuits. 

 

 



 

My saved quotes
The Portal makes it easy to order once 
you’re happy with your quote. It’ll 
automatically populate your order form 
based on the information you’ve already 
entered, saving you lots of time. Place 
your order, and we’ll get to work on it.

My saved orders
Keep track of your orders by searching 
on order name, order ID, user name, 
status, date raised and product 
information. Using Advanced Search 
lets you get your results back even 
more easily.

 

My documents
Visit the Portal when you need to  
look something up – like product user 
guides, network diagrams or Master 
Service Agreements.

Easy end-to-end quotes
If you like, you can opt for our BPT web 
service, a direct XML interface that 
works with the Portal. The benefit of this 
is that it saves you time by letting you 
get into our pricing tool directly from 
your own system. You can get a quote 
and turn it into an order – more quickly, 
simply and easily than ever before. 

 



For a better way of doing business with us, call 01256 753401 or 
visit www.virginmediabusiness.co.uk. If you’re already a customer, 
please contact your Account Manager who will be happy to help.
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