
Datasheet 
Broadband and Internet Services

Our high-speed business broadband gives you fast, reliable  
and cost-effective internet connectivity delivered anywhere 
throughout the UK. And with a range of phone package options  
it’s really worth talking about.

You want a business broadband solution 
that will help your business go forward, 
not hold it back. You want to be able to 
download how much you like, not just 
how much your solution will let you.  
And you want everything to be as fast as 
possible. Well, we’ve been listening and 
built a business broadband solution 
that’ll give you all that and more. It 
comes with no monthly restrictions, no 
hidden charges and is proven to be 
cost-effective and hassle-free. 

Satisfying your needs
Broadband services are a fundamental 
need for every business, and the way 
you and your teams communicate is 
evolving at pace. Reliable connectivity, 
remote working and fast access to 
shared information is simply ‘business 
as usual’, so the availability of high-
speed broadband is crucial.

Speed is of the essence
Business Broadband gives you cable 
speeds of up to 50Mbit/s, which means 
now you can act as fast as you think.

Business Broadband  
finds its voice
But it doesn’t stop there. We’ve 
enhanced our service by creating simple 
broadband and phone bundles, offered 
at a competitive price – giving you the 
complete state-of-the-art package with 
standard voice tariffs.

Clever, smart and fast  
Our Business Broadband is clever 
because it provides you with a Wireless 
Broadband connection at the touch  
of a button. It’s smart because it’s a single 
Virgin Media Business device, combining 
router, modem, wireless and a customised 
user interface. As for fast, we’re talking 
about the fastest available business 
downstream speeds (50Mbit/s). What’s 
more, we’ve also improved our upstream 
speeds significantly.

Business 
Broadband
High speeds at a low price



Pick your package
Different businesses have different 
needs, so we invested a lot of time and 
effort into developing a range of 
packages so you can choose the one 
that suits you best. Take a look at the 
chart for a more detailed breakdown of 
features, but meanwhile, here’s a brief 
summary of what you get:

Business Broadband
This package offers you cable broadband 
(with our Super Hub gateway device) and 
ADSL broadband (with our ADSL2+ Hub 
gateway device), depending on your 
geographical location. Choose from 
either a LAN (Local Area Network) or a 
WLAN (Wireless Local Area Network) 
set-up – ideal for small offices and home 
worker connections. 

Virgin Media Business  
Super Hub

Business Broadband and Phone
A plain and simple Broadband and 
Phone bundle, offered at a competitive 
price with standard voice tariffs. And  
it’s available right across the country. 
Again, you have the option of a LAN or 
WLAN set-up, with the choice of 
enhanced care options too.

Business Broadband (Wires Only)
This simple ADSL broadband product 
allows you to control your installation 
and use your own NTE (Network 
Termination Equipment) or CPE 
(Customer Premises Equipment).

Whichever service you choose,  
our UK based dedicated Business 
Support Team is available 24/7 on our 
freephone 0800 number.
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Benefits for your business

•	 �Unlimited service usage – *no caps 
on usage, no monthly download limits, 
no extra charges. 

•	� Unrivalled service, with functionality 
and reliability – 24-hour fix SLA cable 
broadband, installed by a qualified 
technician and business grade 
support. What’s more, we fix most 
faults within 6 hours.

•	� Easy-to-use product – things work 
best when they are straightforward.

•	� Flexible choices – choose broadband 
with or without a phone line. Your call.

•	� Transparent fixed-costs – value 
for money, easy to budget and no  
nasty surprises.

•	� No need to wait – 50Mbit/s available 
via cable broadband now.

•	� Fastest downloads in the country 
– 50Mbit/s cable broadband is not 
limited by the distance from the 
exchange, so you’ll always be  
up to speed.

•	� Single national supplier – one 
supplier, cable broadband and ADSL 
broadband coverage, easy to do 
business with – and just one bill.

•	� More usable capacity at your 
disposal – with business grade 
broadband, network controls are not 
applied during normal working hours. 

•	� Peace of mind – knowing you’re in 
safe hands for service and support.

•	� Buying ‘best in breed’ – getting the 
best available is always so reassuring.

•	� Easy to buy – it really is as easy as 
pie. Just get in touch.

*Unlimited usage is subject to our Fair Usage Policy.



For more information on our fast, reliable and  
cost-effective Business Broadband, call 0800 052 0845  
or visit www.virginmediabusiness.co.uk

3	Standard offer.
	Optional extra.
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Technical facts and features

Product Options

Downstream Speeds Upstream Speeds IP Address NTE/CPE Phone Line
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Business Broadband

Premium               Cable 3 3 3 3

Select                   Cable 3 3 3 3

                              ADSL2+ 3 3 3 3

                              ADSL 3 3 3 3

Essential               ADSL2+ 3 3 3 3

                              ADSL 3 3 3 3

Business Broadband & Phone Line

Premium               Cable 3 3 3 3 3

Select                   Cable 3 3 3 3 3

                              ADSL2+ 3 3 3 3 3

                              ADSL 3 3 3 3 3

Essential               ADSL2+ 3 3 3 3 3

                              ADSL 3 3 3 3 3



We’ve worked hard to ensure that the information in this document is correct and fairly stated. We can’t, however, accept liability for any error or omission. Our products and services are under continuous 

development, so the information published here may not be up to date. It’s important that you check the current position with your local Virgin Media Business office. This document is not part of a contract  

or licence unless expressly agreed in writing. Virgin Media Business, Media House, Bartley Wood Business Park, Hook, Hampshire, RG27 9UP.
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